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The Estimates Documents 
Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 

the House of Commons by the President of the Treasury Board, consist of: 


Part I — The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and I of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 


This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 
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Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-4/59-2009 
ISBN 978-0-660-64344-1 


Departmental Performance Reports 2008—09 


Foreword 


The Departmental Performance Report (DPR) is a key component in the cycle of planning, 
monitoring, evaluating, and reporting results to Parliament and Canadians. DPRs are at the heart 
of accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles. These principles form the conceptual foundation upon which 
DPRs are prepared, and are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities, and 
expected results. The DPR focuses on results by reporting not only the activities and outputs 
achieved, but also the progress made toward achieving strategic outcomes—the enduring 
benefits for Canadians and Canadian society. It sets performance in context, associates 
performance with plans and expected results (explaining any relevant changes), presents the key 
risks and challenges faced in the pursuit of results, and discusses how these risks and challenges 
affected organizational performance. An effective DPR has strong linkages between resources 
and results to show what was achieved through the sound stewardship of public funds. It also 
reports on results realized in partnership with other governmental and non-governmental 
organizations. Finally, the DPR is credible and balanced because it uses objective, evidence- 
based information to substantiate the performance reported and discusses lessons learned. 


This DPR, along with those of many other organizations, is available on the Treasury Board of 
Canada Secretariat website at http://www.tbs-sct.gc.ca/est-pre/estime.asp. Readers seeking a 
high-level, whole-of-government overview of the federal government’s contribution to Canada’s 
performance as a nation should refer to Canada’s Performance 2008-09, which is structured 
around four broad spending areas (Economic Affairs, Social Affairs, International Affairs, and 
Government Affairs). Canada’s Performance 2008-09 is available on the Planning and 
Performance Gateway on the Secretariat’s website (http://www.tbs-sct.gc.ca/ppg-cpr/home- 
accueil-eng.aspx). The Overview of Departmental Performance Reports 2008-09, which is also 
found on the Planning and Performance Gateway, serves as a guide to the 92 DPRs. The DPR 
Overview includes both a whole-of-government view of actual spending, which is structured 
around the same four broad spending areas seen in Canada’s Performance, and selected 
highlights from departmental and agency performance reports. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that DPRs and other Estimates documents 
continue to be refined over time. Comments or questions can be directed to the Parliamentary 
Reporting and Accountability Division of the Treasury Board of Canada Secretariat by email at 


prad-drrp@tbs-sct.gc.ca. 
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Commissioner’s Message 


I am pleased to submit the Performance Report for the Office of the Commissioner for Federal 
Judicial Affairs Canada (FJA or the Office) for the period ending March 31, 2009. 


Fiscal year 2008-2009 was a busy time for FJA. The organization addressed various service 
delivery challenges as it continued to enhance service excellence to the federal judiciary. The 
Departmental Performance Report for FJA sets out the activities and the related performance 
achievement of FJA, made possible by the effective implementation of FJA’s operational and 
management priorities. 


FJA is an organization which prides itself on being responsive to the needs of its clientele, 
federally appointed judges, and adjusting to the ongoing challenges of achieving performance 
excellence. For example, in the past year, FJA implemented personnel changes to adjust to a key 
human resources challenge posed by the retirement of long-serving members of the staff. The 
Office also prepared for the coming into force of new provisions in the Judges Act which have us 
providing a completely new set of pension related services to certain members of the judiciary. 
Finally, FJA continued its implementation of a performance measurement system to ensure 
quality services were being delivered in carrying out it mandate with respect to general 
administrative support of the judiciary, language training and international cooperation as well as 
support to the Judicial Compensation and Benefits Commission 


FJA continues to contribute to the strategic outcome of an independent and efficient judiciary by 
delivering high quality services to the Canadian Judiciary. A Client Satisfaction Survey of 
judges conducted in 2008 revealed that 88% of judges rated FJA as excellent or good in fulfilling 
the strategic outcome. 


FJA achieved a high standard for quality of service during fiscal year 2008-09. The Client 
Satisfaction survey as well as internal performance measurements revealed that “Judges are 
generally very satisfied with the service FJA provides. The organization is doing an excellent 
job providing administrative services and support to its clients with many satisfaction scores in 
the 80 per cent, or higher, range. The findings indicate that FJA should continue to reinforce its 
strong service culture and strive to maintain the current service levels and quality of service.” 


FJA continually aims to improve its practices in order to contribute to an independent and 
efficient judiciary. I wish to commend the professionalism and commitment of the employees of 
FJA in supporting the service needs of the Canadian judiciary during the past fiscal year (2008- 
09). 


Claude Provencher, LL.B., MBA 


' Executive Summary, 2008 Client Satisfaction Survey, p. 5. 
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SECTION I- OVERVIEW 


1.1 Summary Information 
Raison d’étre 


FJA envisions itself as a unique service provider to the Canadian judiciary, renowned for 
efficiency, sound management and a good working environment. 


Mission Statement 


We are a federal agency statutorily created to support and promote judicial independence for the 
benefit of the public by providing a wide range of services to the Canadian judiciary. 


Responsibilities 


Section 73 of the Judges Act provides for the establishment of an officer, called the 
Commissioner for Federal Judicial Affairs, who shall have the rank and status of a deputy head 
of a department. Section 74 sets out the duties and functions of the Commissioner. 


The Office of the Commissioner : 

e administers Part I of the Judges Act by providing judges of the Federal Court of Appeal, 
the Federal Court, the Tax Court of Canada and federally appointed judges of provincial 
and territorial superior courts with salaries, allowances and annuities in accordance with 
the Judges Act; 

e prepares budgetary submissions and provides administrative services to the Canadian 
Judicial Council; and 

e undertakes such other missions as the Minister of Justice may require in connection with 
any matters falling, by law, within the Minister's responsibilities for the proper 
functioning of the judicial system in Canada. 


Strategic Outcome 
FJA seeks to deliver high quality services to the Canadian Judiciary in order to support and 
promote judicial independence. In this regard, FJA contributes to the following strategic 


outcome: 


An independent and efficient federal judiciary. 


Program Activity Architecture 


Strategic Outcome: An 
independent and efficient 
federal judiciary 


Program Activity: 
Canadian Judicial Council 


Program Activity: 
Payments pursuant to the 
Judges Act 


Courts of Appeal in 
Canada 


Superior Courts in Canada 


Program Activity: Office 
of the Commissioner for 
Federal Judicial Affairs 


Services to judges 


Judges Language Training 


Federal Courts Reports 


Judicial Appointments 
Secretariat 


Judicial Compensation and 
Benefits Commission 


1.2 Performance Summary 


2008-09 Financial Resources 


$408 161.000 $422 115 928 $421 427 469 


At the outset of the 2008-2009 fiscal year, FJA’s planned spending was $408.2 million. Through 
Main Estimates, Supplementary Estimates and other adjustments to the statutory expenditures, 
FJA was allocated $422.1 million and the actual spending was $421.4 million. 


2008-09 Human Resources (FTE 


The decrease in the number of Full Time Equivalents (FTEs) is primarily due to the additional 
time required to staff skilled positions from the departures of employees as well as the 
difficulties encountered in staffing positions in the Human Resources section. In the next fiscal 
year planned FTEs will come into balance with actual FTEs as succession plans are 
implemented. 


Strategic Outcome: An independent and efficient federal judiciary. 


Performance Indicators 


Independent Judiciary — Judges’ 
view on the contribution of the with the administration 
Office to judicial independence by | of the judiciary and feel 
providing high quality services. it effectively contributes 
to their independence. 


2008-09 Performance 


90% of Judges satisfied | 93% of judges were satisfied with the services provided by 
FJA. Generally, satisfaction score were consistently high 


across all FJA service areas. 


With respect to the strategic outcome 88% of survey 
respondents rated the Office as excellent or good in 
supporting and promoting judicial independence by providing 
uality services to federally appointed judges. 


Efficient Judiciary —Compliance | 90% compliance with 
with service standards for efficient | established service 
delivery of service standards. 


Each FJA unit collects information to demonstrate 
performance against standards for efficient delivery of 
service. Overall, the target of 90% compliance with these 
standards was fully met. 


Summary of Achievements Against Priorities 


Client Services: FJA continued to provide high levels of service to clients in the provision of 
the core services such as judges’ salaries, allowances and annuities. The Client Satisfaction 
Survey indicated a 93% satisfaction level with services provided by the organization. 


Corporate Planning: In the recent Management Accountability Framework (MAF) process FJA 
received a rating of “strong” under the measure of Effectiveness of the Corporate Management 
Structure. This measure assessed both the Corporate Planning and Governance Structure of the 
organization. 


Communications: The survey indicated a high satisfaction rating with the quality of the 
communications from the department. 


Information Management and Systems: Information Technology was sustained at a high level 
of availability and quality of operation, and various upgrading initiatives were undertaken. 
Although work has progressed, the recent MAF assessment indicated that FJA needed further 
work in implementing an information management strategy and for this reason received a rating 
of “attention required”. 


Security: Work progressed to upgrade security through enhancements in software and the 
network intrusion system. Although FJA is compliant with the Government Security Policy and 
fully meets the Security policy, the MAF assessment indicated that additional work is required to 
meet the requirements of the MITS (Management of Information Technology Security) and, 
therefore, rated this area as “attention required”. 


Program 
Activity 


2007-08 
Actual 
Spending 


2008-09 
Main 
Estimates 


Payments 
Pursuant to 


the Judges Act 


$390 180 386 


$397 971 000 


fe 


2008-09 
Planned 
Spending 


$397 971 000 


2008-09 
Total 
Authorities 


$410 482 874 


2008-09 
Actual 
Spending 


Alignment to 
Government of 
Canada 
Outcomes 


$410 482 874 


Safe and Secure 
Communities 


Safe and Secure 
Communities 


Government 
Affairs 


Safe and Secure 
World Through 
International 
Cooperation. 


Government 
Affairs 


Canadian 
Judicial $1 658 231 $1 683 000 $1 683 000 $1 762 700 $1 643 318 
Council 
Federal 
Judicial $8 093 014 $8 507 000 $8 507 000 $9 870 354 $9 299 277 
Affairs : 

or E 
Planned $399 931 631 $408 161 000 $408 161 000 $422 115 928 $421 427 469 
Spending 


Contribution of Priorities to Strategic Outcome 


Operational Priorities 


Client Services — By providing administrative 
support services to federally appointed judges, 
FJA allows judges to fully carry out their 
judicial mandate. By listening to its clients and 
monitoring the judicial environment, FJA 
identifies the judges’ needs, present and future, 
and effectively adjusts resources and operations 
to meet them. In the last year a key initiative 
was a refinement of the performance 
measurement system to collect and report on 
operational (program activity) performance. 
The Client Satisfaction survey was conducted 
to assess achievement of the strategic outcome 
as well as levels of client satisfaction with 
service. Opportunities for improvement and 
lessons learned were identified. 


Type 


Status 


Links to Strategic 


Outcome (S.O.) 


The Client Satisfaction Survey 
revealed a better than 93% level 
of satisfaction among judges 


Management Priorities 


Corporate Planning and Reporting -FJA has 
developed an Integrated Business and 
Workforce Management Plan which allows for 
a formal system of corporate policy 
development, planning, and performance 
management which integrates Human Resource 
Planning. In the last year, plans were 
developed, implemented and monitored to 
ensure resources were well spent. 


Communications — The goal of the 
Communications initiative is to continuously 
improve how effectively FJA managers, 
employees, clients (judges) and partners 
communicate with each other. 
Communications strategies, awareness building 
and training were completed in the last year in 
areas such as values and ethics and the 
implementation of policies and changes in 
procedures. 


Ongoing Successfully met 
with FJA services. 
Type Status 


Ongoing 


Ongoing 


S.O. An independent 
and efficient judiciary 
is assured through 
continuous 
refinement of service 
delivery in response 
to client needs. 


Links to Strategic 
Outcome 


Successfully met 


As part of the Management 
Accountability Framework 
review (MAF), FJA received a 
grade of “strong” in the area of 
Effectiveness of the Corporate 
Management Structure. 


Successfully met 


The Client Satisfaction Survey 
indicated a very high 
satisfaction level (88%) with 
FJA communications with 
judges. 


S.O. An independent 
and efficient judiciary 
is assured through 
effective governance 
of service delivery. 


=_— 


S.O. An independent 
and efficient judiciary 
is assured through a 
judiciary well 
informed about FJA 
services. 


Links to Strategic 
Outcome (S.O. 


Operational Priorities Type Status 

Information Management and Systems — Ongoing Not met 

Maintaining and modernizing FJA’s 

infrastructure is a high priority as well as The results of the Management 
ensuring the effective management of Accountability Framework 
information. In the last fiscal year FJA _ (MAF) assessed this priority as 
completed key IT projects for upgrading secure attention required. Although, 
internet access, the Human Resource information technology was 
Information System (HRIS); and the e-mail and considered acceptable, as shown 
collaboration environment. Since FJA’s key in the achievements of the last 
management information system (Phoenix) is year, FJA was found to need 
more than 15 years old and is based on non- further work in implementing an 
mainstream application, FJA ensured its information management 
continued availability and made preparations strategy, 

for the future migration of the system to a MS 

Windows and SQL platform. 

Security — The goal of the Security initiative is | Ongoing Not met 


to create a single point of reference for all 
aspects of security, including physical security 
of FJA clients, employees, visitors, facilities, 
data, information and systems. In the last 
fiscal year key security projects were completed 
in IT such as the implementation of the 
Software Patch Management system and the 
Network Intrusion Prevention System. 


Risk Analysis 


The Management 
Accountability Framework 
(MAF) process assessed this 
priority as ‘attention required’. 
Although, FJA is compliant 
with the Government Security 
Policy and fully meets the 
Security policy the MAF 
process identified opportunities 
for further progress in 
agreements for sharing 
information and 
training/awareness building. 


S.O. An independent 
and efficient judiciary 
is assured through a 
‘backbone’ of 
efficient systems. 


S.O. An independent 
and efficient judiciary 
is assured through the 
protection of client 
information and 
facilities. 


FJA’s environment is complex due in part to the small size of its organization, the range of 
services it provides (compensation, benefits, language training, etc.) and the large number of 
clients served. FJA is also one of the only organizations in government with the delicate task of 
regularly interacting with three branches of government: legislative for the Judicial Advisory 
Committees (JAC’s); judicial for a wide range of services; and the executive with respect to 
managerial and central agency requirements. 


With only 70 employees, the Office serves more than 1 066 judges, 806 pensioners and 
survivors, 138 Advisory Committee members and between 500 and 600 applicants for judicial 
appointment. FJA administers a budget in excess of $400 million annually which pays for 
Judges’ salaries, allowances and annuities, relocation and travel expenses as well as covering the 
costs of running the Office (informatics, training, finance, administration and other related 
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expenses). It provides services to judges including language training. It informs the legal 
community as well as the general public through the publication of the official reports of the 
decisions of the Federal Court and the Federal Court of Appeal, the Federal Courts Reports, thus 
promoting access to justice and ensuring a permanent record of these decisions. FJA also serves 
the requirements of the Minister of Justice through the operation of the Judicial Appointments 
Secretariat. 


Recognizing this context, FJA has developed a risk profile and actively monitors through its 
management team external and internal risks. Outlined below are the risks FJA managed in the 
2008-09 fiscal year. 


External Risks — Workload demand for FJA services are increasing in line with demographic 
changes in the client base, which brings additional operational demands. Compared to the 
previous fiscal year, in 2008-09 there was a 5.2% ($20.3 Million) increase in the number of 
pensioners in receipt of a pension pursuant to the Judges Act. Requirements also increased for 
administering the reimbursement of travel and other allowances to federally appointed judges. 

-FJA actively monitored and managed risks related to managing additional workload to ensure 
judges received timely reimbursement of their salaries, allowances and annuities, in accordance 
with the Act. 


Part of the role of FJA is to provide support to the Canadian Judicial Council which has, as part 
of its mandate, the responsibility for receiving complaints against members of the judiciary. The 
types and volume of complaints have been steadily increasing and accordingly, the resources 
required for conducting the necessary analysis and review of these files has also been increasing. 
It is possible that some of these complaints could result in full inquiries which would require 
substantial resources to ensure that a fair and objective inquiry be undertaken. 


FJA must comply with the same central agency expectations and requirements (comptrollership, 
management and accountability systems, etc.) as do larger departments that enjoy core, 
specialized resources in the fields of planning, communications, human and financial 
administration and evaluation. Policy requirements add to existing managerial demands and the 
extra requirements for internal procedure development and alignment of practices that may be 
more suitable for a larger departments than a small agency. FJA has a small management team 
and more informal and hands-on day-to-day monitoring and management functions which 
provides the flexibility and responsiveness required to effectively manage risk in relation to 
standard processes supporting a client base of federally appointed judges. 


Internal Risks — FJA recognizes that it operates within a technology-driven world economy and 
must meet evolving expectations, including those set by the federal government and the 
Management Accountability Framework (MAF). The MAF provides a very effective reality 
check on key areas of risk with respect to information management and technology which are 
important to the effective administration of service to judges. 


From a human resources perspective the principle risk FJA faces is the loss of expertise and 
corporate memory from the retirement of long-serving experienced staff. As with most 
government organizations, short and medium-term retirement of managers and staff members 
may exacerbate the Office’s vulnerability. Although efforts have been made to develop 
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succession plans, the reality is that there is a shortage of skilled resources available in the 
staffing marketplace suitable for the activities of FJA. Therefore, the time involved in 
recruitment is usually longer than normal. 


From a financial perspective, FJA maintains and updates a sophisticated workplanning process 
which defines key initiatives and resource requirements. Financial forecasting and expenditure 
reporting is actively monitored. Judges are reimbursed their actual and reasonable expenses 
incurred under the authority of the Judges Act. The work schedules are organized by their Chief 
Justices based on the caseload before the court and accordingly, the Office has no input or 
control on the scheduling process. Any forecast of expenses incurred by judges is based on 
historical trends which can result in fluctuations from the amount of actual expenses incurred. 


From an operational perspective, FJA faces the challenge/risk of balancing resources for ongoing 
activities with the requirements of implementing international programming and hosting 
international delegations. In 1995, FJA initiated international judicial partnerships fully funded 
through the Canadian International Development Agency. Commencing with Ukraine, 
partnerships with Russia, Ethiopia, China and other countries quickly followed. The project with 
Russia has now been completed. FJA remains involved in promoting and facilitating 
participation by members of the Canadian judiciary in a number of international co-operation 
projects. FJA regularly receives/hosts international delegations to share its core expertise. 


Expenditure Profile 


Spending Trend 


‘@ Main Estimates 
@ Planned 
‘Authorized 

DO Actual 


we 
n 
= 
2 
= 


2006-07 2008-09 


The total spending for the department shows a continual increase over the planning period. This 
increase is as a result of a provision in the Judges Act which allows for an annual increase in 
salaries to judges based on the Industrial Aggregate. 


(millions $) 


Actual 
Spending 
2008-09 


Total 
Authorities 
2008-09 


Planned 
Spending 
2008-09 


Actual Main 
Spending | Estimates 
2007-08 2008-09 


Actual 
Spending 
2006-07 


Program Activity 


Payments Pursuant to the Judges 
Act 


Canadian Judicial Council 


Federal Judicial Affairs 


The major reason for the variance in the Actual Spending versus the Planned Spending is 
attributable to an increase in: the number of number of judges; the number of pensioners in 
receipt of annuities under the Judges Act; and an increase in the travel and other allowances 
reimbursed to federally appointed judges. 
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Voted and Statutory Items 


20 Operating expenditures $7 437 295| $7 461 007 $7 772 000 $8 559 913 
Operating expenditures 

P8) Canadian Judicial Council $1 565 602 $1 564 231 $1 594 000 $1 556 318 

Pita eae 
Payments pursuant to the | 

(S) Judges Act $394 797 577 | $390 180 386 | $397 971 000| $410 482 874 
Contributions to employee 


(S) benefit plans $783 954 $726 007 $824 000 $826 364 
Total $404 584 428) $399 931 631; $401 012 838| $421 427 469 
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SECTION If —- ANALYSIS OF PROGRAM ACTIVITIES BY 
STRATEGIC OUTCOME 


2.1 Strategic Outcome 


An Independent and Efficient Federal Judiciary. 


2.2 Program Activity by Strategic Outcome 


The following section describes the program activities of the Office of the Commissioner for 
Federal Judicial Affairs Canada and identifies the expected results, performance indicators, 
targets, performance status and Performance Summary for each of them. 


This section will contain a discussion of results of the following Program Activities: 
e Payments pursuant to the Judges Act 
e Canadian Judicial Council 
e Office of the Commissioner for Federal Judicial Affairs Canada 


Program Activity: Payments pursuant to the Judges Act 


2008-09 Financial Resources ($ millions 


Planned 
Spending 


$397 971 


Expected Results 


Total 
Authorities 


soa [sous fo to fo 


Performance 
Indicators 


Accurate and timely 


processing and 
validation of claims 
received for 
reimbursement of 
expenses in 
compliance with the 
Judges Act and 
internal guidelines 
governing financial 
management. 


Comprehensive, up- 
to-date and validated 
files are kept on all 
judges and their 

| survivors. 


Percentage of expense 
claims processed and 
validated for entry 
into tracking system. 


Percentage of expense 
claims processed 
within service 
standard. 


Actual Spending 


2008-09 Human Resources (FTEs) 


Planned 


Actual 


Difference 


Targets Performance Status | Performance 

| Summary 
100% of expense Met All 100% of all claims 
claims compliant with received were audited 
Judges Act and to ensure compliance 


departmental policies 
and guidelines. 


Level of judges' 
satisfaction with 
services. 


90% of claims Mostly Met 
processed within 

service standard. 

80% of judges Met All. 


satisfied with 
services. 
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to departmental 
policies and 
guidelines. 


80% of claims were 
processed within the 
service standard. 
Performance was 
slower at the 
beginning of the 
fiscal year due to the 
new staff being 
trained. Performance 
in the last six months 
of the year was within 
service standards. 


The Client 
Satisfaction Survey 


indicated that only 
2% of respondents 
were dissatisfied with 


the completeness and 
accuracy of files 
compared to 75% that 
were satisfied (22% 
were neutral). 


Efficient and effective | Percentage of 90% of compensation | Mostly Met. 82% of Client 
administration of compensation and and benefits claims Satisfaction Survey 
Judges’ compensation | benefits claims processed within respondents regarded 
and benefits programs | processed within service standard. FJAs response to 
and processes. service standard. questions and 
requests as timely 
compared to 4% that 
were not satisfied 


(14% had no opinion) 


Performance Analysis: 


Compared to the previous fiscal year in 2008-09 there was a 5.2% ($20.3 Million) increase in the 
number of pensioners in receipt of a pension pursuant to the Judges Act. Notwithstanding the 
increased workload volume, all judges and pensioners received timely reimbursement of their 
salaries, allowances and annuities, in accordance with the Act. Results of the Client Satisfaction 
Survey indicated that judges are generally very satisfied with FJA services as satisfaction scores 
for each service were in the 80 per cent or higher range. In support of FJA's strategic outcome, 
achieving high performance in this program activity ensures that the judiciary can continue to 
perform their professional duties efficiently and effectively, and without delay. The 
independence of the judiciary is ensured through the efficient independent delivery of 
compensation and benefits by FJA. 


Lessons Learned: 


The survey findings reinforced the importance of FJA continuing to sustain its strong service 
culture by maintaining current service levels and quality of service. Three areas crucial to 
achieving continuous improvement were: identifying points of contact, streamlining processes 
and timeliness of responses. 


Be a 


Difference 


Performance 
Summary 


Performance Targets Performance Status 


Indicators 


Expected Results 


Effective functioning | Satisfaction with the Number of Met All The chairpersons 

of Canadian Judicial administration and Committee reported being 

Council committees. support of Chairpersons satisfied satisfied with CJC 
committees. with secretariat services. 


support. 


Performance Analysis: 


The Council is composed of the 39 Chief Justices and Associate Chief Justices of Canada’s 
superior Courts. As part of its mandate to support the Canadian judiciary, the Office of the 
Commissioner for Federal Judicial Affairs provides administrative support services to the office 
of the Canadian Judicial Council. Its mandate is to promote efficiency and uniformity, and to 
improve the quality of judicial service in Canada. The Council is also responsible for reviewing 
complaints against federally appointed judges. 


During the course of the fiscal year, 55 meetings of Committees and their subcommittees were 
held. The Chairpersons of the Committees reported being satisfied with services provided by the 
CJC secretariat. 

Lessons Learned: 

Priority setting by CJC members is essential to ensuring CJC delivers on plans and the general 


expectations of members. In this respect the analysis of staff time dedicated to supporting the 
Council is crucial to the workplanning process. 


ite 


Program Activity: Federal Judicial Affairs 


2008-09 Financial Resources ($ millions) 2008-09 Human Resources 


Planned Total Difference 


Actual Spending | Planned 


Spending Authorities 
$9 870 64 
Expected Results Performance Targets Performance Performance 
Indicators Status Summar 
1. Timely and accurate Percentage of Order- 90% of submissions Met All 100% of all Order-in- 
administration of the in-Councils prepared within Council submissions 
Order-in-Council submissions prepared | service standard. were prepared within 
process. within service the service standard. 
standards. 
2. Fair and expeditious | Percentage of 95% of applications Met All 99% of applications 
administration of the applications screened reviewed and verified received were 
Judicial Appointments and referred to within service reviewed and verified 
process. Advisory Committees | standard. within a three month 
in a timely manner. period. 
3. Access to a trusted Percentage of time Core systems available | Met All JUDICOM System 
and reliable email and core system available 98% of time on an availability was 
collaboration tool. to users. annual basis. 99.36%. 
Percentage of judges 75% of judges Met All 83% of judges were 
satisfied with system. satisfied with system. satisfied or very 
satisfied with the 
JUDICOM system 
according to the 
Client Satisfaction 
| Survey. 
3. Federally appointed Waiting time for 90% of judges have Mostly Met 97% of judges feel 
judges have access to judges to access access to language that the language 
timely, high-quality, training services. assessment and training received in 
and cost effective training services the immersion session 
language within service was useful. 
trainingservices. standard. 
Overall, almost nine 
out of ten judges who 
have taken language 
training said they 
were satisfied with 
the service provided. 
4. Timely, accurate and | Percentage of selected | 90% of selected cases | Mostly Met 11.8 months was the 
bilingual publishing of | cases published within | are published within average time achieved 
selected Federal Courts 10 months of the 10 months of the date for publishing reports. 
decisions. issuance of the of issuance of the Delays were caused 
decision. decision. by restructuring due 
to retirements and 
outsourcing of 
desktop publishing, 
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Performance Analysis 


Federal Judicial Affairs is a multi-faceted program activity benefiting those participating in the 
judicial appointments process, as well as federally appointed judges, the legal community and 
the general public through the publication of the Federal Courts Reports. In 2008-09 FJA either 
met all or mostly met performance targets for the expected results of this program activity. 


First, FJA’s achievement of a high standard for the timely and accurate administration of the 
order-in-council process and the judicial appointments process contributed to an independent 
judiciary because it ensured all candidates for judicial office were treated fairly and equitably in 
the process. 


Second, FJA also provides timely and effective information technology collaboration tools and 
language training. Federally appointed judges were able to collaborate effectively, sharing 
information through JUDICOM the information technology platform maintained by FJA. 
JUDICOM exceeded standards for system availability, and also exceeded the satisfaction target 
of 75%. 


Thirdly, the ability of judges to function in both official languages was enhanced through FJA's 
efforts to ensure language services were easily accessible. As indicated above, nine out of ten 
judges who have taken language training say they are satisfied with the service provided. 


Finally, important decisions of the Federal Court and the Federal Court of Appeal were made 
readily available to federally appointed judges, the legal community and the general public in a 
timely and accurate fashion through the publication of the Federal Courts Reports. 
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Lessons Learned: 


FJA strives to respond to the service needs of the judiciary by continuously assessing its 
performance and being very responsive to lessons learned. FJA employs three approaches for 
identifying opportunities to enhance service delivery. 


The first is the Client Satisfaction Survey of judges conducted in 2008. This assessed the 
perceptions of judges regarding the achievement of the strategic outcome of FJA to support and 
promote judicial independence through services to federally appointed judges. The survey also 
collected performance assessments on each FJA program activity. FJA learned it can 
continuously enhance service by achieving: a) greater efficiencies through minimizing the 
number of steps in the process of providing service to judges; b) increased timelines in obtaining 
service; and c) a central and consistent point of contact for judges to obtain service. 


The second methodology is related to the management and continuous improvement of an 
internal process for service delivery to judges. FJA has an ongoing initiative underway to 
improve service delivery, such as the service inventory project and workflow analysis of each 
FJA program activity conducted in the last fiscal year. This was supported by diagnostics using 
performance measurement data that identified where efficiency of processes, timelines of service 
and quality of customer contact could be improved. 


Thirdly, FJA is refining and implementing its performance measurement system. FJA has 
learned that priority setting on the investment of staff and budget is an important factor of 
success in delivering consistent service quality according to standard. Management actively 
monitors the efficiency of each program activity against targets or standards. Improvements or 
corrective measures will be identified and implemented. 


Finally, FJA was in the past year the subject of a Management Accountability Framework 
(MAF) review. This afforded the organization an important opportunity to identify management 
priorities for addressing lessons learned about service delivery. For example, the MAF identified 
a need for an active Information Management (IM) strategy and also for metrics to guide the 
management of information technology towards improved efficiency, effectiveness and 
innovation. Further work is also required in the area of security, particularly in training and 
awareness building. 


However, in the MAF assessment, FJA received an acceptable or strong rating in the majority of 
areas of management, particularly corporate management and governance. Most importantly, 
Client Service was rated ‘strong’ which reflected the strong service orientation of FJA and the 
attention management pays to ensuring high performance. 
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2.3 Benefits for Canadians 


There are 1,066 judges in Canada who are appointed by the federal government to the superior 
courts in the provinces and territories and to specialized courts such as the Federal Court of 
Appeal, the Federal Court and the Tax Court of Canada. These courts play a vital role in 
protecting citizens’ rights and ensuring governments adhere to the rules of law and justice. FJA 
supports an independent judiciary and provides language training that enhances the capabilities 
of the judiciary. 


FJA publishes the Federal Courts Reports, which are the official, bilingual reports of decisions, 
or parts of decisions of the Federal Court and Federal Court of Appeal, that are considered to be 
of sufficient significance to warrant publication. FJA also provides administrative support to the 
Canadian Judicial Council. 


FJA operates an efficient and effective judicial appointments process. The Judicial Appointments 
Secretariat received and processed 509 applications for judicial appointment The Secretariat 
arranged for 49 advisory committee meetings. The Advisory Committees assessed a total of 448 
applications, the results of which were certified by the Executive Director, Judicial 
Appointments and provided to the Minister. 


Promoting the principles of judicial independence, and efficient and transparent court systems 
internationally ensures protection of Canada’s interests abroad and enhances Canada’s visibility 
internationally. 
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SECTION Hil —- SUPPLEMENTARY INFORMATION 
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3.1 Financial Highlights 


The Financial Highlights presented within this DPR are intended to serve as a general overview 
of FJA’s financial position and operations. The departments’ financial statements can be found at 
the FJA website at: 


http://www.fja-cmf.gc.ca 
($ Millions) 


Condensed Statement of Financial Position 


At End of Year (March 31, 2009) 


Assets 
Total Assets 
Liabilities 


Total Liabilities 


Equity 

Total Equity (F405) CRS} 
TOTAL Ley 1.6 
($Millions) 


Condensed Statement of Operations 


At End of Year (March 31, 2009) % Change 


Expenses 


Total Expenses 


Revenues 
Total Revenues 


NET COST OF OPERATIONS 


The Net Cost of Operations for the department shows a 5.5% increase over the previous fiscal 
year. This increase is as a result of a provision in the Judges Act which allows for an annual 
increase in salaries to judges based on the Industrial Aggregate, an increase in overall travel 
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expenses incurred by judges as well as an increase in the number of Pensioners receiving 
benefits under the Judges Act. 


3.2 List of Tables 


All electronic supplementary information tables found in the 2008-09 Departmental 
Performance Report can be found on the Treasury Board of Canada Secretariat’s website at: 


http://www.tbs-sct.gc.ca/estsd-bddc/index-eng.asp 
Sources of Respendable and Non-Respendable Revenue 
3.3 Other Items of Interest 


Information about the Canadian Judicial Council, its mandate and activities are found at the 
Council’s website: 


http://www.cjc-ccm.gc.ca 


The Executive Summary of the 2008 Client Satisfaction Survey can be found at FJA’s website: 
http://www.fja-cmf.gc.ca 

Contacts for Further Information 

Office of the Commissioner for Federal Judicial Affairs Canada 

99 Metcalfe Street, 8"" Floor 

Ottawa, Ontario K1A 1E3 


Telephone: (613) 995-5140 Facsimile: (613) 995-5615 


Web site: http://www.fja-cmf.gc.ca 


Claude Provencher, Commissioner, Phone: (613) 995-5140 
E-mail: claude.provencher@fja-cmf.gc.ca 


Legislation Administered by the Office of the Commissioner for Federal Judicial Affairs 
Canada 


The Minister has sole responsibility to Parliament for the following Act: 


Judges Act (R.S.C., 1985, c. J-1) February 2007 
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The Estimates Documents 

Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 

the House of Commons by the President of the Treasury Board, consist of: 


Part I — The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


Z 


— 


Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 
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This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.ge.ca. 
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Internet: http://publications.gc.ca 
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Departmental Performance Reports 2008-09 


Foreword 


The Departmental Performance Report (DPR) is a key component in the cycle of planning, 
monitoring, evaluating, and reporting results to Parliament and Canadians. DPRs are at the heart 
of accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles. These principles form the conceptual foundation upon which 
DPRs are prepared, and are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities, and 
expected results. The DPR focuses on results by reporting not only the activities and outputs 
achieved, but also the progress made toward achieving strategic outcomes—the enduring 
benefits for Canadians and Canadian society. It sets performance in context, associates 
performance with plans and expected results (explaining any relevant changes), presents the key 
risks and challenges faced in the pursuit of results, and discusses how these risks and challenges 
affected organizational performance. An effective DPR has strong linkages between resources 
and results to show what was achieved through the sound stewardship of public funds. It also 
reports on results realized in partnership with other governmental and non-governmental 
organizations. Finally, the DPR is credible and balanced because it uses objective, evidence- 
based information to substantiate the performance reported and discusses lessons learned. 


This DPR, along with those of many other organizations, is available on the Treasury Board of 
Canada Secretariat website at http://www.tbs-sct.gc.ca/est-pre/estime.asp. Readers seeking a 
high-level, whole-of-government overview of the federal government’s contribution to Canada’s 
performance as a nation should refer to Canada’s Performance 2008-09, which is structured 
around four broad spending areas (Economic Affairs, Social Affairs, International Affairs, and 
Government Affairs). Canada’s Performance 2008-09 is available on the Planning and 
Performance Gateway on the Secretariat’s website (http://www. tbs-sct.gc.ca/ppg-cpr/home- 
accueil-eng.aspx). The Overview of Departmental Performance Reports 2008-09, which is also 
found on the Planning and Performance Gateway, serves as a guide to the 92 DPRs. The DPR 
Overview includes both a whole-of-government view of actual spending, which is structured 
around the same four broad spending areas seen in Canada’s Performance, and selected 
highlights from departmental and agency performance reports. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that DPRs and other Estimates documents 
continue to be refined over time. Comments or questions can be directed to the Parliamentary 
Reporting and Accountability Division of the Treasury Board of Canada Secretariat by email at 


prad-drrp@tbs-sct.gc.ca. 
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Commissioner’s Message 


On July 2, 2008, the Lobbying Act (the Act) came into force, 
creating the position of Commissioner of Lobbying and the Office 
of the Commissioner of Lobbying (OCL). As Commissioner, it is 
my privilege to produce the first Departmental Performance Report 
for this Office. This report provides a concise, reliable and balanced chronicle of the OCL’s 
performance with regards to its plan, priorities and expected results over the last fiscal year. 


As the Commissioner of Lobbying, I am responsible for administering and implementing the 
Lobbying Act. My mandate, which is set out in the Lobbying Act, includes maintaining the 
Registry of Lobbyists (the Registry) that is readily accessible to lobbyists and the public, 
developing and implementing educational programs that will foster awareness of the Act and 
ensuring compliance with the Act and the Lobbyists’ Code of Conduct (the Code). 


The Registry is the primary tool used by the OCL to ensure transparency in lobbying activities 
conducted at the federal level. The complexity of new reporting requirements such as the monthly 
communication reports under the Act required a complete overhaul of the Registry’s business 
processes. This resulted in significant changes and major improvements to the Registry, making it 
more adaptable and responsive to its users. These major changes were brought in on time, within 
budget and with no major technical problems. 


Promoting awareness of the Act is essential to ensuring compliance. As such, one of my 
objectives was to improve the understanding of lobbyists, their clients, public office holders and 
others interested in lobbying activities, about the rationale and the requirements of the Act. To 
achieve this objective, various products and means of communications were used, such as direct 
communications, information sessions and on-line multimedia tutorials, to name but a few. 


During this reporting period, allegations of non-compliance with the Act and Code continued to 
be pursued. The Act changed a number of things for the OCL in terms of compliance. Therefore, 
significant effort was spent this past year to incorporate these compliance changes into our 
established processes and develop new ones to deal with such issues as the exemption process 
from the five-year prohibition on lobbying. 


In closing, many great things were accomplished by this Office in the past year in preparing for 
and implementing the Lobbying Act. | am confident that this work, as well as other results 
achieved by the OCL, will contribute in an important way to enhancing confidence and trust in 
federal government decision-making. 


Karen E. Shepherd 
Commissioner of Lobbying 
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SECTION I: DEPARTMENTAL OVERVIEW 


Section I — Departmental Overview 
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Raison d’étre 


The mandate of the Office of the Commissioner of Lobbying is derived from the 
Lobbying Act. Its purpose is to ensure transparency and accountability in the lobbying of 
public office holders in order to contribute to confidence in the integrity of government 
decision-making. The Office of the Commissioner of Lobbying supports the 
Commissioner in fulfilling the mandate. 


Responsibilities 


The Commissioner of Lobbying is responsible for the implementation of the Lobbying 
Act. The authority of the Commissioner, who is an independent Officer of Parliament, 
derives from the Act. 


The Office of the Commissioner of Lobbying administers the Lobbying Act (the Act), 
which provides for the establishment of a Registry of Lobbyists that seeks to improve 
transparency and accountability regarding communications by lobbyists with public 
office holders. This contributes to increasing the public’s confidence in the integrity of 
government decision-making. 


The primary activities to support the mandate of the Office of the Commissioner of 
Lobbying are threefold. They are to establish and maintain the Registry of Lobbyists, 
which contains and makes public the registration information disclosed by lobbyists as 
well as their monthly returns regarding communications with designated public office 
holders; to develop and implement educational programs to foster public awareness of the 
requirements of the Lobbying Act; and to ensure compliance with the Act and the 
Lobbyists’ Code of Conduct. 


The Commissioner of Lobbying has received new authority under the Lobbying Act to 
grant exemptions to designated public office holders subject to a five-year prohibition on 
lobbying activities along with the ability to review allegations that lobbyists have been 
provided with fees contingent upon the success of their lobbying activities, the payment 
of which is now prohibited. 


The Commissioner reports annually to Parliament on the administration of the Lobbying 
Act and the Lobbyists’ Code of Conduct and is required to table reports on any 
investigations conducted in relation to the Code. 
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Strategic Outcome and Program Activity Architecture (PAA) 


In order to effectively pursue the mandate, the Office of the Commissioner of Lobbying 
(OCL) aims to achieve the following strategic outcome: 


Transparency and accountability in the lobbying of public office holders contribute 
to confidence in the integrity of government decision-making. 


Program Activity Architecture 


The Program Activity Architecture (PAA) for the OCL is its basis for reporting to 
Parliament. The PAA describes the relationship between the activities the OCL 
undertakes and the strategic outcome it is working to achieve, in order to produce results 
for Canadians. In addition, the PAA also provides the framework that links the expected 
results and the performance measures to individual program activities, clarifying why the 
OCL does what it does and how it will measure the results achieved. Finally, the PAA 
also serves as a framework to link the financial resources to each program activity, 
indicating how the OCL manages the resources under its control to achieve its intended 
outcomes. 


Strategic 
Outcome 


Transparency and accountability in the lobbying of 
public office holders contribute to confidence in the 
integrity of government decision-making. 


Program 
Activity 


Registration 
of Lobbyists 


Education Reviews and 
and Investigations 
Research under the 
Lobbying Act 
and the 


Lobbyists’ Code 
of Conduct 
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Performance Summary 


2008—09 Financial Resources ($ thousands) 


Planned Spending 
4,513 


Total Authorities 


Actual Spending 
4,466 


2008—09 Human Resources (FTEs) 


Planned Actual Difference 


i 28 25 


Strategic Outcome: Transparency and accountability in the lobbying of public office holders contribute to 
confidence in the integrity of government decision-making. 
Performance Indicator Target 2008-09 Performance 
The level of compliance with the Lobbying Act 100% The Office of the Commissioner of 
and the Lobbyists’ Code of Conduct. Lobbying continued its progress 
towards transparency and 
accountability in lobbying by 
effectively implementing the Lobbying 
Act’s registration and compliance 
requirements. 


2008-09 ($ thousands) 


Program 2007-08 Main Planned Total Actual Alignment to 
Activity Actual Estimates | Spending | Authorities | Spending | Government 
Spending of Canada 
($ thousands) | Outcomes 
Registration of 2,489 1,900 1,900 MMS| An 
Lobbyists accountable 
Education and 881 987 987 1,214 15126 transparent, 
Research and responsive 
Reviews and government 


Investigations 
under the 
Lobbying Act 
and the 


Lobbyists’ Code 
of Conduct 
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Contribution of Priorities to Strategic Outcome and Program Activities 


Linkages to Strategic 


Operational 
Priorities 
Implement the 
new Lobbyists 
Registration 
System 


Promote 

awareness of 
Act and Code 
requirements 


Pursue 
enforcement of 
the Act and the 
Code and 
communicate 
the results 


Ongoing 


Ongoing 


Ongoing 


Successfully met 


During 2008-09, the Office 
of the Commissioner of 
Lobbying (OCL) focused its 
efforts on the development, 
launch and technical 
optimization of the 
Lobbyists Registration 
System (LRS) to allow for 
implementation of the 
Lobbying Act (Act). 


Successfully met 


Through various means of 
communications (e.g., 
information material, 
advisory letters, website, 
formal presentations at 
national, provincial and 
international conferences 
and meetings, speeches, 
appearance before 
Parliamentary Committee, 
etc.) the OCL worked to 
ensure that lobbyists, their 
clients, public office holders 
(POH) and designated 
public office holders 
(DPOH) were aware of their 
obligations under the Act. 


Successfully met 


Thirteen allegations of non- 
compliance with the 
Lobbying Act and the 
Lobbyists’ Code of Conduct 
(Code) were brought to the 
attention of the 
Investigations Directorate 
and administrative reviews 


An effective and efficient LRS 
is the key to ensuring 
transparency and accountability 
in the lobbying of public office 
holders. 


Making information about 
lobbying publicly available, in 
keeping with the enhanced 
registration requirements of the 
Lobbying Act, contributes 
directly to increased confidence 
in the integrity of government 
decision-making. 


Improvement: Ensure that the 
evolution of the LRS continues 

to accommodate the registration 
requirements of the Act and the 
needs of its users. 


Enhanced awareness of the Act 
and Code is an essential 


component of ensuring that all 
interested parties are fully 
informed about the registration 
requirements of the Act. 


Improvement: Expand our 
communications activities to 
ensure we are capturing as 
many relevant groups as 
possible in our promotions. 


Adherence to the Act and the 
Code ensures that the lobbying 
of public office holders is done 
transparently. 


Public office holders, lobbyists 

and their clients are made aware 
of the importance of adhering to 
the legislation and that there are 
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Operational 
Priorities 
were commenced on all 13 
allegations. 


Linkages to Strategic 
Outcome 
consequences to non- 
compliance. 


Reviews and investigations of 
alleged transgressions promote 
awareness of the OCL’s 
enforcement efforts. 


Improvement: Better case 
management to improve 
processing of reviews and 


investigations. 
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Risk Analysis 


The coming into force of the Lobbying Act (the Act) on July 2, 2008 increased the need 
for transparency and accountability in lobbying registration and registrant compliance. 
The OCL upgraded its registry, its education and research functions, and its compliance 
resources to deal with the challenges brought by the Act. 


The core instrument of the OCL is its Lobbyists Registration System and its public 
interface, the Registry of Lobbyists. It is available to registrants 24 hours a day, seven 
days a week. We avoided major interruptions and shutdowns of the system throughout 
the year as a result of our many safeguard measures. Any temporary shutdowns 
experienced during this reporting period were of the shortest duration (never exceeding 
an hour) and did not result in measurable inconvenience to our users. 


During the development phase of the new Lobbyists Registration System, technical risks 
were lessoned by a responsive, project management methodology which responded to 
system difficulties at each project iteration stage. Financial and human resources risks 
associated with the project were also minimized through multi-level reporting and 
planning processes. 


The Lobbying Act requires monthly reporting of certain communications with designated 
public office holders. This reporting requirement is done on-line without OCL vetting and 
carries with it the possibility of undetected input errors. Such errors could not be fixed by 
the users on-line, thus requiring assistance from OCL staff. The OCL educated lobbyists 
and designated public office holders on how best to report monthly communications with 
as few errors as possible, but monthly reporting input errors still occurred. The OCL 
verified 327 monthly communication entries’ of which 298 (91%) were accurate and 29 
(9%) had errors. The errors included such things as incorrect spelling, wrong dates, and 
wrong subject matters. To solve the problem, OCL began the development of a new 
registration function in 2008-09 which, once completed, will permit users to change 
incorrect information on-line without the need for OCL involvement. 


The OCL endeavored to minimize the factors that led to time-consuming litigation by 
conducting comprehensive investigations and reviews and ensuring that files were well 
documented. Given that the Lobbying Act permits applications for exemption from the 
five-year prohibition and that these applications may also be challenged in court, the 
same methodology was used for documenting the exemption files. 


The Office of the Commissioner of Lobbying is a small department dependent on other 
federal institutions to act as service providers for a number of its corporate services, 
including information technology, human resources and financial services. Service 
agreements with other federal organizations were monitored carefully and OCL ensured 
that all practices and services were consistent with its requirements and standards. 


' The Lobbying Act and the requirement for monthly communication reporting came into force on 
July 2, 2008. The period of verification was therefore from July 2, 2008 to March 31, 2009. 
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Expenditure Profile 


Spending Trend 


B Actual 
& Planned Spending 


© Total Authorities 


Fiscal Year 


3,000 3,500 4,000 4,500 5,000 
($ thousands) 


OCL’s actual and planned spending increased over the last two fiscal years. These 
increases reflect additional funding required for implementing the Lobbying Act. With the 
coming into force of the Lobbying Act, major changes were required to the Lobbyists 
Registration System to incorporate the new requirements of the Lobbying Act. 


In 2008-09, the variance between actual and. total authorities is mainly due to vacant 
positions being staffed throughout the year, as well as employees on parental leave. 


The planned spending reflects the funding OCL requires for delivering its mandate with a 
full complement. 


The variance between planned spending and total authorities resulted mainly from 
funding received due to ratification of collective agreements. 
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Voted and Statutory Items 


$ thousands 


Vote # Truncated Vote 2006-07 2007-08 2008-09 2008-09 
or Statutory or Actual Actual Main Actual 
Item (S) Statutory Spending Spending Estimates Spending 
Wording 
45 Program 2,858 3,886 
Expenditures 
(S) Contributions to 245 301 416 368 
employee benefit 
plans 
TOTAL 
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SECTION II: ANALYSIS OF PROGRAM ACTIVITIES BY 
STRATEGIC OUTCOME 


Section IT — Analysis of Program Activities by Strategic Outcome Vie; 


Strategic Outcome 
Transparency and accountability in the lobbying of public office holders contribute to 
confidence in the integrity of government decision-making. 


Registration of Lobbyists 


Program Activity: 
Registration of Lobbyists 


2008-09 Financial Resources ($ thousands 2008-09 Human Resources (FTEs 


Planned Total Actual Planned Actual Difference 
Authorities Spending 


2,251 2s ee es | ee Ee Le 


Indicators Status 
Number of 100% Successfully The OCL analyzed and 
active met approved lobbyists’ 


registrations registrations and made them 


Expected Results Targets Performance | Performance Summary 


All lobbying 
activity is carried 
out by individuals, 


organizations and__| processed in available for reference in an 

corporations that the Lobbyists electronic registry publicly 

are properly Registration accessible on the Internet. 

registered in the System. 

Lobbyists The new registration 

Registration requirements, i.e., monthly 

System. reporting, generated a 
significant increase in 

Canadians have Online 95%-98% registration activity. 

access to availability of 

information about | the Registry The on-line availability of the 

lobbying and of Lobbyists Registry remained high 

lobbyists. throughout the reporting 
period. 


Benefits for Canadians 


The registration of lobbyists contributed to the increased transparency of federal lobbying 
activities and this increased transparency helped bolster the confidence of Canadians in 
their federal institutions. 


Performance Analysis 


OCL deployed an online registration system that accommodates the new lobbyist 
registration requirements. The system permitted lobbyists to register their lobbying 
activities and perform amendments, renewals and terminations. Public office holders and 
members of the public could search the registry, thus increasing transparency. The OCL 
adapted and enhanced the registry for more efficiency and effectiveness. 
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The OCL implemented functions that help representatives better manage multiple 
lobbyists and lobbying activities. The registry has an improved search functionality that 
simplifies and enhances a user’s experience and supports investigation activities. 


The registry improvements were completed as planned, except for the final delivery date 
which had to be changed to accommodate the delays brought about by the coming into 
force of the Lobbying Act. Although there were costs associated with these delays, they 
had been anticipated within the project contingency margin. 


In 2008-09, the number of active registrations processed increased from 7,500 to 11,220. 
This was largely due to the changes brought to the registration process by the Lobbying 
Act, 1.e., monthly reporting, and, consequently, to the Lobbyists Registration System. 
Prior to the Lobbying Act all processed active registrations were tracked but, with the 
addition of monthly reporting, tracking necessitated including the monthly reporting 
activity into a combined total. At this point, it is difficult to forecast whether this level of 
activity will stabilize or continue to increase and what percentages will be attributable to 
active registration versus monthly reporting. We plan to establish and refine registration 
indicators that will give us clearer registration numbers for both active registration and 
monthly reports. 


Lessons Learned 


The registration changes brought about by the Lobbying Act have put additional demands 
on registrants to comply with the new disclosure requirements, as well as pressure on 
OCL staff to provide timely advice and processing of registrations. We expect that, as 
registrants become increasingly familiar with the reporting requirements of the Act, 
difficulties in filing initial returns and the number of incorrect monthly reports should 
diminish. In order to improve the amendment of incorrect monthly reports in the future, 
the OCL began the development of a new Registry function that will permit registrants to 
modify incorrect monthly communications reports themselves. This new functionality 
should be operational in the first half of fiscal year 2009-10. 
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Strategic Outcome 
Transparency and accountability in the lobbying of public office holders contribute to 
confidence in the integrity of government decision-making. 


Education and Research 


Program Activity: 
Education and Research 


2008-09 Financial Resources ($ thousands 2008-09 Human Resources 


Planned Total Actual Planned Actual Difference 
Spending Authorities Spending 
A ROR PAT Aa Ppa 
Expected Results 


Lobbyists, their 
clients, public 


Performance 
Status 
80% say that Successfully | The OCL developed an 
their awareness met educational and outreach 


Performance Performance Summary 
Indicators 
Survey 


conducted in 


Targets 


office holders and | the third has increased strategy to ensure that 
the public are quarter of lobbyists, their clients, public 
aware of the scope | every year. office holders, and the public 
and requirements better understand the 
of the Lobbying ; registration requirements of the 
Act. Lobbying Act (Act). 
Number of 30 outreach Successfully | There were 39 OCL outreach 
presentations. | activities met activities in 2008-09 which 


included presentations to 
conferences, professional 
lobbying groups, government 
workshops, international, 
provincial and municipal 
government groups. 


Number of 50% Successfully | Twenty advisory letters were 
advisory met issued with six resulting in 
letters that new registrations. The 

result in a remaining 14 letter recipients 
response. : determined that there was no 


need to register. 
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Benefits for Canadians 


Education and Research contributed to increased awareness of the requirements of the 
Lobbying Act and the Lobbyists’ Code of Conduct. It is expected that this increased 
awareness will translate into enhanced accountability and transparency in the lobbying of 
public office holders and, subsequently, the confidence of Canadians in their federal 
institutions. 


Performance Analysis 


The OCL developed a comprehensive education and outreach strategy that set the 
framework for the OCL’s outreach efforts. This strategy will unfold progressively over 
the coming fiscal year. It comprises new information technology tools; direct 
communications with lobbyists, media, public office holders and the public; advisory 
letters to lobbyists who may have conducted lobbying activities for which they should 
have registered but did not; information sessions; media relations; conferences; learning 
events; briefings for government institutions; and continued dialogue with other 
jurisdictions and stakeholders. 


Lessons Learned 


The OCL successfully implemented the first step of its education and outreach strategy 
by developing and distributing targeted communications and information products. In 
subsequent fiscal years, the OCL will further implement its education and outreach 
strategy by working with various parties in addressing their specific issues and needs. It 
is OCL’s belief that greater compliance will be achieved through enhanced educational 
material and activities. 
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Strategic Outcome 
Transparency and accountability in the lobbying of public office holders contribute to 
confidence in the integrity of government decision-making. 


Reviews and Investigations under the Lobbying Act and the Lobbyists’ Code of 
Conduct 


Program Activity: 
Reviews and Investigations under the Lobbying Act and the Lobbyists’ Code of Conduct 


2008-09 Financial Resources ($ thousands) 


2008-09 Human Resources (FTEs) 


Planned Total Actual Planned Difference 
Spending Authorities Spending 
1,626 1,429 1,276 10 
Expected Results | Performance Targets Performance Performance Summary 
Indicators Status 

Alleged breaches Number of 100% Successfully The OCL verified that 

of the Lobbying alleged met registrable activities by 

Act and the breaches of the lobbyists were properly 

Lobbyists' Code of | Lobbying Act reported, monitored lobbying 

Conduct are and the activity through the media, 

determined to be Lobbyists’ confirmed information 

either unfounded Code of contained in monthly 

or true so that they | Conduct which communication returns, 

may be subjected result in reviewed applications for 

to the appropriate | decisions. exemption from the five-year 

sanctions. prohibition on lobbying, and 
investigated allegations of 
non-compliance with the 
Lobbying Act or the 
Lobbyists’ Code of Conduct. 


Benefits for Canadians 


Reviews and Investigations contributed to public confidence in decisions made by federal 
institutions by ensuring that lobbying activity was conducted in accordance with the 
requirements of the Act, and that lobbyists adhered to the principles and rules set out in 
the Lobbyists’ Code of Conduct. Increased conformity with the lobbying registration 
regime helped ensure accountability and transparency in the lobbying of public office 
holders. 


Performance Analysis 


The OCL initiated 13 administrative reviews on matters brought to our attention. Eight 
recommendation reports were prepared and sent to the Commissioner. OCL monitored 
media and other publicly available sources of information for evidence of lobbying, 
verified that registrable activity was properly reported, advised groups and individuals 
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about the requirement to register certain activity, and made recommendations to the 
Commissioner regarding the appropriate means of ensuring conformity with the Act and 
Code. The OCL also began a process of confirming the accuracy and completeness of 
monthly communication returns submitted by lobbyists and took steps to ensure the 
integrity of information contained in the registry. The OCL reviewed applications for 
exemption from the newly-implemented five-year prohibition on lobbying and provided 
timely and informative recommendation reports. Alleged contraventions of the Act and 
Code were investigated, appropriate compliance measures recommended, Reports to 
Parliament prepared, and results communicated. 


Lessons Learned 


Decisions made in the Federal Court and Federal Court of Appeal over the last year have 
resulted in the OCL reexamining its processes with a view to modifying them where 
required. For example, Rule 8, in the Lobbyists Code of Conduct states that “Lobbyists 
shall not place public office holders in a conflict of interest by proposing or undertaking 
any action that would constitute an improper influence on a public office holder.” A 
Federal Court of Appeal decision found that the previous guidance for Rule 8 was 
unreasonable. This decision will assist the OCL in providing revised guidance regarding 
conflict of interest and Rule 8. 
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Financial Highlights 


The financial highlights presented within this Departmental Performance Report are 
intended to serve as general overview of OCL’s financial position and operations. OCL’s 
unaudited financial statements can be found on OCL’s website at: 


http://www.ocl-cal.ge.ca 


_($ thousands) 
Condensed Statement of Financial Position 
ASSETS 

Total Assets -—@e___} 20 2,125 
TOTAL 2,125 
LIABILITIES 


Total Liabilities ieee 799 687 


EQUITY 
Total Equity (13%) 1,245 1,438 
TOTAL 4% 2,044 Dales 


$ thousands) 


Condensed Statement of Operations ir 
For the year ended (March 31) _ | _ % Change 2009 2008 
EXPENSES 

Total Expenses 40% 5,070 3,618 
REVENUES 

Total Revenues ees; (100%) - l 
NET COST OF OPERATIONS 40% 5,070 3,617 


The year-over-year increase in total liabilities is mainly due to the increase in employee 
future benefits. This reflects the severance pay liability rate increase from 23.27% in 
2007-08 to 26.92% in 2008-09, and a slight increase in staff. 


The year-over-year increase in expenses is largely due to a loss on disposal of a tangible 
capital asset. Another impact was the settlement of the Public Service Alliance of Canada 
Collective Agreement. 


The year-over-year decrease in revenues is due to the fact that following the 
implementation of the changes to the Lobbyists Registration Act contained in the Federal 
Accountability Act, the Lobbyists Registration and Service Fees Schedule enacted under 
the Department of Industry Act are no longer applicable to the registration of lobbyists 
under the Lobbying Act. Therefore, since July 2, 2008, the OCL is no longer charging 
user fees under the Lobbyists Registration and Service Fees Schedule 
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Supplementary Information Tables 


All electronic supplementary information tables found in the 2008-09 Departmental 
Performance Report can be found on the Treasury Board of Canada’s website at: 
http://www.tbs-sct.gc.ca/dpr-rmr/2008-2009/index-eng.asp. 


« Table 1: Sources of Non-Respendable Revenue 


=» Table 2-A: User Fees Act 
* Table 2-B: Policy on Service Standards for External Fees 
* Table 3: Green Procurement 


« Table 4: Response to Parliamentary Committees and External Audits 
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Other Item of Interest 


In 2008-09, the Office of the Commissioner of Lobbying established an independent 
Departmental Audit Committee (DAC) as required by the Treasury Board’s policy on 
Internal Audit. 


The Departmental Audit Committee is composed of three external members, and the 
Commissioner of Lobbying is an ex-officio member. 


This past year, an orientation meeting was held to brief the external members on the 
mandate and priorities of the office. 
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For the period ending 
March 31, 2009 


Canada 


The Estimates Documents 

Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 

the House of Commons by the President of the Treasury Board, consist of: 


Part I — The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa (Ontario) KIA OS5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-4/60-2009 
ISBN 978-0-660-64346-5 
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Departmental Performance Reports 2008-09 


Foreword 


The Departmental Performance Report (DPR) is a key component in the cycle of planning, 
monitoring, evaluating, and reporting results to Parliament and Canadians. DPRs are at the heart 
of accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles. These principles form the conceptual foundation upon which 
DPRs are prepared, and are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities, and 
expected results. The DPR focuses on results by reporting not only the activities and outputs 
achieved, but also the progress made toward achieving strategic outcomes—the enduring 
benefits for Canadians and Canadian society. It sets performance in context, associates 
performance with plans and expected results (explaining any relevant changes), presents the key 
risks and challenges faced in the pursuit of results, and discusses how these risks and challenges 
affected organizational performance. An effective DPR has strong linkages between resources 
and results to show what was achieved through the sound stewardship of public funds. It also 
reports on results realized in partnership with other governmental and non-governmental 
organizations. Finally, the DPR is credible and balanced because it uses objective, evidence- 
based information to substantiate the performance reported and discusses lessons learned. 


This DPR, along with those of many other organizations, is available on the Treasury Board of 
Canada Secretariat website at http://www.tbs-sct.gc.ca/est-pre/estime.asp. Readers seeking a 
high-level, whole-of-government overview of the federal government’s contribution to Canada’s 
performance as a nation should refer to Canada’s Performance 2008-09, which is structured 
around four broad spending areas (Economic Affairs, Social Affairs, International Affairs, and 
Government Affairs). Canada’s Performance 2008-09 1s available on the Planning and 
Performance Gateway on the Secretariat’s website (http://www.tbs-sct.gc.ca/ppg-cpr/home- 
accueil-eng.aspx). The Overview of Departmental Performance Reports 2008-09, which is also 
found on the Planning and Performance Gateway, serves as a guide to the 92 DPRs. The DPR 
Overview includes both a whole-of-government view of actual spending, which is structured 
around the same four broad spending areas seen in Canada’s Performance, and selected 
highlights from departmental and agency performance reports. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that DPRs and other Estimates documents 
continue to be refined over time. Comments or questions can be directed to the Parliamentary 
Reporting and Accountability Division of the Treasury Board of Canada Secretariat by email at 
prad-drrp@tbs-sct.ge.ca. 
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Office of the Commissioner of Official Languages 


Message from the Commissioner of Official 
Languages 


I am pleased to present the Performance Report of the Office of the 
Commissioner of Official Languages (OCOL) for the fiscal year 
ending March 31, 2009. 


An important achievement in 2008-2009 was the renewal of my 
ombudsman role, which is based on two principles: a more effective 
resolution of complaints with sustainable results, and the prevention 
of problems that lead to complaints. 


OCOL is becoming more proactive in its interventions, driven mainly by our constant concern 
for ongoing systemic issues to full compliance with the Official Languages Act (the Act). One 
example of preventive interventions is my study released in December 2008, Raising our Game 
for Vancouver 2010: Towards a Canadian Model of Linguistic Duality in International Sport. In 
the report, I issued recommendations to the Vancouver Organizing Committee for the 2010 
Olympic and Paralympic Winter Games to ensure appropriate service delivery during the event. 
OCOL also conducted an official languages awareness campaign with over 20 federal 
institutions that will have a key role in the 2010 Games. The campaign focused on raising 
awareness about the importance of integrating official languages into the planning of 2010 
initiatives, both in terms of service to the public and the advancement of both official languages. 


My staff conducted audits and studies throughout the year, which provided Parliament with 
reliable information to enable its members to fulfill their important role of holding the federal 
government accountable for its stewardship of the equal status of English and French in Canada. 
My 2007-2008 annual report and its seven recommendations informed Parliament, Canadians 
and government leaders of areas where changes are essential to ensure the equal status of English 
and French in Canada. 


As 2009 marks the 40th anniversary of the enactment of the Act, the timing could not be more 
suitable to highlight a landmark decision of the Supreme Court of Canada in which I participated 
as co-appellant during the 2008-2009 period. Indeed, linguistic equality has taken an important 
step forward with the Supreme Court of Canada’s decision in DesRochers v. Canada (Industry), 
2009 SCC 8, which will mark history as the first case in which the Supreme Court interpreted the 
nature and scope of linguistic obligations in communications with and delivery of services to the 
public under Part IV of the Act. This case will continue to be a reference and a valuable 
interpretive tool when measuring the compliance of federal institutions. 


To ensure that linguistic duality remains a priority in Canada, OCOL continued to monitor the 
government’s actions under the Roadmap for Canada’s Linguistic Duality 2005—2013: Acting 


for the Future, which was announced in June 2008. 


OCOL took part in many activities to increase Canadians’ awareness of the values of linguistic 
duality and the important role played by official language minority communities across the 
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country. For example, OCOL was actively involved in promoting both official languages during 
the 400th anniversary of the founding of Québec City. 


Finally, OCOL continued to invest in organizational management, namely to define the 
requirements of suitable informatics infrastructure, which is essential to program delivery, 
accountability to Parliament and the internal integration of decisions and planning. 


Graham Fraser 
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Section I: Overview 


1.1 Summary Information 


Raison d’étre 


The Commissioner’s mandate is to promote the Official Languages Act, oversee its full 
implementation, protect the language rights of Canadians and promote linguistic duality and 
bilingualism in Canada. 


Responsibilities 


The mandate of the Commissioner of Official Languages is set out in section 56 of the Official 
Languages Act: 


It is the duty of the Commissioner to take all actions and measures within the authority 
of the Commissioner with a view to ensuring recognition of the status of each of the 
official languages and compliance with the spirit and intent of this Act in the 
administration of the affairs of federal institutions, including any of their activities 
relating to the advancement of English and French in Canadian society. 


The Commissioner therefore has a mandate to take all measures within his power to ensure that 
the three main objectives of the Official Languages Act are met, which are to: 


e Ensure the equality of English and French in Parliament, the Government of Canada, the 
federal administration and the institutions subject to the Act; 


e Support the development of official language communities in Canada; and 


e Advance the equality of status and use of English and French in Canadian society. 


The Commissioner of Official Languages is appointed by commission under the Great Seal, after 
approval by resolution of the House of Commons and the Senate, for a seven-year term. The 
Commissioner of Official Languages reports directly to Parliament. 


In this context, OCOL has a distinct mandate under the Official Languages Act. Each federal 
institution is responsible for implementing the Act within its area of jurisdiction. As well, the 
following federal entities have particular responsibilities with respect to official languages (for a 
description of their specific roles refer to OCOL’s Web site at www.ocol- 
clo.gc.ca/html/mission_e.php): 

e Treasury Board Secretariat 


e Department of Canadian Heritage 
e Department of Justice 
e Public Service Commission of Canada 
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e Canada School of Public Service 
e House of Commons and Senate Standing Committees on Official Languages. 


Strategic Outcome and Program Activity Architecture 


To pursue its mandate effectively, OCOL’s architecture of program activities consists of a single 
strategic outcome and three program activities (two of an operational nature and one of a 
management nature) as follows: 


_ Strategic Canadians’ rights under the Official Languages Act are protected and respected by federal 


| Outcome | institutions and other organizations subject to the Act; and linguistic duality is promoted 


! in Canadian society. 


| Program 1. Protection through Compliance 2. Promotion through Policy and 
_ Activity | Assurance Communications 


3. Internal Services 


| Sub- | 3.1 Governance and Management Support 


’ 
tes al < 
_ Activity 3.2 Resource Management Services 


Program Activity Architecture Crosswalk 


OCOL revised the wording of its strategic outcome and program activities with approval from 
Treasury Board in April 2008. The structure of the Program Activity Architecture (PAA) 
remained unchanged with a single strategic outcome and resulting program activities. The 
revised PAA involved no redistribution of financial resources. Descriptions for the program 
activities were modified slightly, as reflected in Section II of this report. A separate program 
activity for Internal Services was added to the OCOL PAA as per the revised profile for all 
federal entities since July 2008. 


_ Former PAA included in 2008-2009 Reporton Revised PAA included in 2009-2010 Report on 


[ 
| 
Plans and Priorities Plans and Priorities 


Strategic Outcome: Compliance with and respect | Strategic Outcome: Canadians’ rights under the 


for the Official Languages Act by federal _ Official Languages Act are protected and respected 
institutions and other organizations subject to the | by federal institutions and other organizations 
Act. subject to the Act; and linguistic duality is 


| promoted in Canadian society. 


Program Activity 1: Compliance Assurance Program Activity 1: Protection through 
| Compliance Assurance 


Program Activity 2: Policy and Communications | Program Activity 2: Promotion through Policy and 


| Communications 


| Program Activity 3: Internal Services 


Since the third sub-activity identified for small agencies’ internal services, namely “Asset Management Services,” was not 
materially relevant to OCOL, it was not included in the PAA. 
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Alignment of Program Activity Architecture to Government of Canada 
Outcomes 


_The Commissioner of Official Languages is an officer of Parliament who reports directly to 
Parliament and is thereby independent from government. 


1.2 Performance Summary 


The following table presents the financial and human resources managed by OCOL in 2008— 
2009. 


Financial and Human Resources 


2008-2009 Financial Resources ($000) 
5 Planned Spending Total Authorities Actual Spending 
_ 19.906 | 22.040 21,167 
2008-2009 Human Resources (FTEs*) 
i Planned Actual Difference 
177.5 155.3 22.2 


* Full-Time Equivalents 


OCOL was allocated by Parliament $22.0 million in Total Authorities, namely $19.9 million 
through Main Estimates (Planned Spending) and $2.1 million through Supplementary Estimates 
mainly for collective agreement settlements and severance payments. In order to fulfill its 
mandate, OCOL spent $21.2 million, $0.8 million less than Total Authorities. 


Planned FTEs reflect OCOL’s allocation of Total Authorities for human resources, details of 
which are shown in section II of this report. The variance in FTEs is primarily due to 
reengineering of Compliance Assurance program activity and to ongoing challenges in recruiting 
personnel resulting in staffing delays. 


Additional information is provided in section 3.1 of this report, under Financial Highlights. 


Contribution of the Strategic Objectives to the Strategic Outcome 


The 2008-2009 Report on Plans and Priorities (RPP) described the four strategic objectives that 
OCOL pursues, as set out in its 2008-2011 Strategic Plan. This 2008-2009 Performance Report 
presents OCOL’s performance against key commitments made under the four strategic 
objectives, and Section II, “Analysis by Program Activity,” states accomplishments under the 
PAA. 

The following table presents, for each of the four strategic objectives, the key commitments 
made in the 2008-2009 RPP, a high-level summary of actual performance and a self-assessment 
of performance status based on the Treasury Board Secretariat’s scale of expectations. Note that 


: Treasury Board Secretariat scale for performance status: exceeded — more than 100% of the expecied level! of performance (as 
evidenced by the indicator and target or planned activities and outputs) for the priority or result identified in the corresponding RPP 
was achieved during the fiscal year; met all — 100% was achieved; mostly met — 80% to 99% was achieved; somewhat met — 
60% to 79% was achieved; and not met — less than 60% was achieved. 
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judgmental assessments were made using information from the regular progress reports and then 
translated on to the scale since no numeric target was in place in 2008-2009. 


Strategic Outcome: Canadians’ rights under the Official Languages Act are protected and respected by federal 
institutions and other organizations subject to the Act; and linguistic duality is promoted in Canadian society. 


Commitments Made Performance Summary Performance 
in 2008-2009 RPP Status 


Strategic Objective 1: Linguistic duality, as a fundamental value, is fully integrated into the culture of federal 
institutions subject to the Act. 


1. Examine ways to In 2008-2009, OCOL completed its examination of ways to improve 


Met all 


improve dispute- dispute-resolution processes and prevention activities, and began 
resolution implementing a new informal dispute resolution mechanism to resolve 
processes and complaints, which is now called the facilitated resolution process. Out 
prevention of the 606 admissible complaints received in 2008-2009, 544 (or 90%) 
activities were treated or are currently being treated using this process, and the 


remaining ones are being treated by way of a formal investigation. 


OCOL also re-examined ways of informing deputy heads of 
institutions about complaints, and introduced a quarterly report that 
was sent to 51 deputy heads twice in 2008-2009 instead of a notice of 
intent for each complaint. 


In addition, OCOL began developing and implementing specific 
prevention strategies, including one to improve compliance with the 
Act at the Toronto Pearson International Airport and another to raise 
awareness with key federal institutions about official languages in 
advance of the Vancouver 2010 Olympic and Paralympic Games (see 
commitment 5 below). 


2. Study the The Commissioner addressed horizontal governance in his 2007-2008 | Met all 
principles of annual report and presented three recommendations to government on 
governing how to improve the horizontal management of official languages 


horizontal issues | www.ocol-clo.ge.ca/html/ar_ra_2007_08_e.php. In addition, while 
while taking into | these recommendations have not yet been answered, the government 


account the went through transformations’ in February and March 2009 to simplify 
mechanisms its organizational structure, reduce overlapping responsibilities and 
available to the confirm the role of deputy heads as those having primary responsibility 
public for human resources management in the federal administration. These 
administration to | changes contribute to the level of instability in human resources 

ensure the full management and, by extension, in official languages management and 


implementation coordination. The Commissioner took this opportunity to remind 
of all parts of the | government leaders of the important role bilingualism plays in the 
Act public service. 


z On February 6, 2009, the Prime Minister announced the creation of the Office of the Chief Human Resources Officer, which 
reports to the Treasury Board Secretariat. Since March 2, 2009, the Office has been responsible for the duties of the now-abolished 
Canada Public Service Agency. The Office of the Chief Human Resources Officer also carries out the Treasury Board Secretariat's 
former compensation and human resources management responsibilities. 
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Commitments Made Performance Summary Performance 


in 2008-2009 RPP Status 


Strategic Objective 2: The vitality of official language minority communities in Canada is continually strengthened. 


Pee 6 ee ee 
3. Investigate Part VII of the Official Languages Act sets out the federal | Met all 
receivable _ government’s commitment to enhance the vitality of Anglophone and 
complaints that Francophone minorities in Canada and support their development, as 
involve Part VII | well as to foster full recognition and use of both English and French in 
of the Act and Canadian society. OCOL received 29 admissible complaints under Part 


follow up on the | VII of the Act in 2008-2009. This represented 5% of the 606 
recommendation | admissible complaints received during the year. (See section 2.2 of this 
regarding budget | report for details.) 


cutbacks that 
included A follow-up was conducted on the Commissioner’s recommendation 


cancelling the (from the 2007-2008 Annual Report) made to the Treasury Board 

Court Challenges | Secretariat about ensuring the inclusion of Part VII requirements in 

Program expenditure reviews. As part of this follow-up, the Commissioner was 
informed that departments have now been instructed to discuss the 
impact of their activities on official language communities and to 
define strategies to mitigate any potential negative impact. 


In addition, to settle a proceeding pursuant to Part X of the Act 
commenced by a complainant before the Federal Court based on the 
Commissioner’s investigation into the budget cutbacks that included 
cancelling the Court Challenges Program, the government announced 
that it would establish a new language rights support program by the 


end of 2009. 
4. Evaluate the The evaluation of the Government of Canada’s 2003-2008 Action Plan 1 Met all 
government’s for Official Languages was completed, with the results included in the 
results under Commissioner’s 2007-2008 Annual Report. The Government of 
phase two of the | Canada announced a new action plan to ensure an adequate level of ° 
2003-2008 funding for official languages. The Roadmap for Canada’s Linguistic 
Action Plan for Duality 2008-2013: Acting for the Future takes into account some of 
Official the concerns expressed by the Commissioner, particularly the inclusion 
Languages of arts and culture. OCOL is continuing to monitor this file closely, 


and to urge the government, through various public forums, to ensure 
that all measures in the Roadmap are implemented to foster the vitality 
of official language communities. 
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Commitments Made Performance Summary Performance 
in 2008-2009 RPP Status 


Strategic Objective 3: Linguistic duality is recognized and promoted as a value in a diverse Canadian society. 


5. Study how the In December 2008, OCOL published the study Raising our Game for 


Met all 


Organizing Vancouver 2010: Towards a Canadian Model of Linguistic Duality in 
Committee for International Sport, in which the Commissioner made several 

the 2010 recommendations to encourage, on the one hand, the Vancouver 
Olympic Games | Organizing Committee for the 2010 Olympic and Paralympic Winter 
applies the Games (VANOC) to respect the language requirements set out in 
requirements of | Annex A of the Multiparty Agreement and, on the other hand, certain 
its official institutions, including Canadian Heritage, to support VANOC in this 
languages respect. 


agreement with 


aly BES As well, OCOL conducted an official languages awareness campaign 


with over 20 federal institutions that have a key role to play in the 
et aes context of the 2010 Games. The campaign focused on raising 
awareness about the importance of integrating official languages into 
planning for 2010 initiatives, both in terms of service to the public and 
the advancement of both official languages. In general, institutions 
welcomed the opportunity to discuss their obligations with OCOL. 
6. Highlight the In the context of the second phase of the 2003—2008 Action Plan for Mostly met 
need to promote | Official Languages, OCOL launched a study on opportunities for 
the learning of learning a second language in Canadian universities. The first phase of 
both official the study was a survey that all Canadian universities were asked to 
languages by complete in order to learn about existing opportunities for French 
youth through all | second-language instruction and measures taken by English-language 
levels of universities to encourage students to learn a second language in 
education university or to maintain their existing knowledge of the second 
language. The study, to be completed in 2009-2010, also reviews the 
range of programs offered in Canada by bilingual and French-language 
universities, as well as the English second-language learning 


opportunities offered in Quebec. 


Strategic Objective 4: OCOL fosters the growth and renewal of its personnel and applies the principles and 
practices of sound management, taking into account its independence from government. 


7. Improve In 2008-2009, OCOL revised its Program Activity Architecture (which | Met all 
OCOL’s received approval from the Treasury Board Secretariat in April 2008), 
performance and | and developed and approved a performance measurement framework 
risk management | to evaluate its work on behalf of Parliament. The framework is being 

implemented incrementally over three years starting in 2009-2010. 


OCOL formalized its first corporate risk profile, which will be updated 
annually and used to inform strategic and operational planning, as well 
as internal audit planning. 


8. Develop an A five-year information management and information technology 


Mostly met 

information (IM/IT) strategic plan was developed to allow OCOL to benefit from 
management and | sustainable technological solutions for current and future 
information organizational needs. The implementation plan was initiated in 2008— 
technology 2009. OCOL developed a short-term funding strategy for its IM/IT 
strategy investments, and continues to work closely with the Treasury Board 

Secretariat to prepare a business case that OCOL will present to the 

Advisory Panel on the Funding and Oversight of Officers of 


Parliament. 
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OCOL is satisfied that all of the commitments it has made to advance its four strategic objectives 
announced in the 2008-2009 RPP were either met or mostly met. By introducing a new informal 
complaint resolution mechanism and developing prevention strategies such as the Vancouver 
2010 awareness campaign, OCOL took measures in 2008-2009 to modernize its ombudsman 
role to ensure the language rights of Canadians are respected and to increase compliance with the 
Official Languages Act. As well, OCOL continued to monitor the government’s actions and 
make recommendations in various forums to ensure that linguistic duality in Canada remains a 
priority. Finally, OCOL continued investing in organizational management, namely to define the 
requirements of a suitable informatics infrastructure, which is essential to program delivery, the 
implementation of performance measures to enhance accountability to Parliament and more 
integrated planning to facilitate decision making. 


Risk Analysis 


The external and internal factors of OCOL’s operating environment that have influenced the 
organization’s performance in 2008—2009 are discussed briefly in the following paragraphs to 
provide context to this report. 


External Factors 


OCOL observed ongoing systemic issues related to full compliance with the Official Languages 
Act, such as active offer, the availability of service in the minority official language and the use 
of French as a language of work in the federal public service. This, coupled with the current 
challenges facing Canada on the economic, political and social fronts, may give rise to a 
perception that the Official Languages Act is less important or less relevant in these particular 
times. To mitigate this risk, OCOL must remind Parliament and government leaders of the 
importance of a dynamic vision of linguistic duality and of the need to show ongoing 
commitment and leadership, especially in the current economic crisis. OCOL began to look at 
how it can improve its ombudsman role to effect change and create more lasting results for 
Canadians. For example, through the study released in December 2008, Raising our Game for 
Vancouver 2010: Towards a Canadian Model of Linguistic Duality in International Sport, the 
Commissioner issued recommendations to the Vancouver Organizing Committee for the 2010 
Olympic and Paralympic Winter Games to ensure appropriate service delivery during the event. 


As well, to deliver on its mandate, OCOL must maintain its real and perceived independence 
from government to provide unbiased advice and information to Parliament and institutions 
subject to the Act. Yet, the Commissioner of Official Languages is an officer of Parliament who 
applies central agency administrative policies in part or in whole; as such, his independent status 
may be challenged if not well understood. To manage this risk, OCOL and other officers of 
Parliament continued examining central agency policies and requirements and working with the 
Treasury Board Secretariat to determine the appropriate application of these policies in a manner 
that respects the independence of officers of Parliament. 


See 
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Internal Factors 


Staff turnover at OCOL was 22% in 2008-2009, including the turnover of several senior 
management positions. This had some impact on the organization. In addition, a major 
restructuring exercise took place within one of OCOL’s five sectors, to implement an 
organizational structure that better meets its current and future needs. 


OCOL’s informatic infrastructure currently limits the organization in the scope of some of its 
compliance assurance, promotion of linguistic duality and accountability activities. OCOL must 
therefore renew its infrastructure and related technological tools, which requires new 
investments. OCOL is working in close cooperation with the Treasury Board Secretariat to 
prepare a proposal that will be presented to the Advisory Panel on the Funding and Oversight of 
Officers of Parliament. 


Expenditure Profile 


OCOL’s actual spending for 2008-2009 was $21.2 million. Over the past three years, actual 
spending has increased by 16%. This increase was primarily due to collective agreement 
settlements and additional funding received for the development and implementation of the 
access to information and internal audit functions. The chart below shows OCOL’s spending 
trend over a three-year period. Additional information is provided in section 3.1 of this report, 
under Financial Highlights. 


Spending Trends 


@ Planned Spending 
O Total Authorities 
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Voted and Statutory Items 


The following table shows the voted items Parliament approved through the Main Estimates, 


with its supply bills. 


($000) 


Voted or Truncated Vote or Statutory 
Statutory Item Wording 


20 Program expenditures 
Statutory Contributions to employee benefit 
items plans 
Total 
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2006-2007 


2007-2008 2008-2009 
Actual Actual Main Actual 
Spending Spending Estimates Spending 
17931 18,384 17,764 1oN73 
1,901 1,962 2,142 1,994 
19,832 20,346 19,906 ZAG 
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Section II: Analysis by Program Activity 


2.1 Strategic Outcome 


This section presents OCOL’s progress in 2008-2009 toward its strategic outcome through 
activities carried out under the three program activities of its PAA (or OCOL’s ongoing activities 
grouped under six expected results"). Each of the following sub-sections discusses one program 
activity in the following manner: 


- Describing what is involved in the program activity (defined according to implementation 
of the Management, Resources, and Results Structure Policy); 

- Reporting on resource use in 2008-2009; 

- Presenting a summary of OCOL’s performance based on expectations, including a 
performance status using the Treasury Board Secretariat scale (refer to Section 1.2 for a 
description of the scale); 

- Discussing what benefits Canadians derived from the activities delivered by OCOL in 
terms of the protection of and respect for language rights and the promotion of linguistic 
duality in Canadian society; 

- Providing an overall analysis of OCOL’s performance in 2008-2009; and 

- Identifying lessons learned from this year’s activities. 


In the next few years, OCOL will be in a position to provide a more results-based performance 
story (compared to this report, which is primarily activity based) since in 2009-2010 it started to 
implement its performance measurement framework developed in 2008-2009. As mentioned 
earlier in this report, OCOL applied judgmental assessments using information from the regular 
monitoring reports to use the Treasury Board Secretariat’s scale since no numeric target was in 
place in 2008-2009. 


2.2 Program Activity 1: Protection Through Compliance Assurance 
Activity Description 


Through this program activity, OCOL investigates complaints filed by citizens who believe their 
language rights have not been respected, evaluates compliance with the Official Languages Act 
by federal institutions and other organizations subject to the Act through performance 
measurements and audits, and intervenes proactively to prevent non-compliance with the Act. As 
well, OCOL may intervene before the courts in cases that deal with non-compliance with the 
Official Languages Act or the Canadian Charter of Rights and Freedoms. 


4 ; 
The expected results stated in the 2008-2009 RPP are essentially the same ones presented in this 2008-2009 performance 
report, with only minor wording changes. 
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Program Activity 1: Protection Through Compliance Assurance 


2008-2009 Financial Resources ($000) 2008—2009 Human Resources (FTEs) 


Planned Total Actual Planned Actual Difference 
Spending Authorities Spending 
9,133 10,113 | 9,537 90.3 71.6 18.7 


Parliament approves appropriations for OCOL, and these resources are allocated to program 
activities in order to fulfill OCOL’s mandate. In 2008-2009, $10.1 million and 90.3 FTEs were 
allocated to this program activity, including its share of Internal Services. 


Total Authorities include the Main Estimates (Planned Spending) approved at the beginning of 

the year and Supplementary Estimates approved during the year. The increase of $0.4 million (4 
percent) in Total Authorities from 2007—2008 is mainly due to its share of collective agreement 
settlements, payments of severance pay, parental benefits and vacation pay. 


Planned FTEs reflect the resources available as part of Total Authorities. In 2008-2009, 71.6 
full-time equivalent (FTE) employees were used. This represents 79.0% percent of the planned 
90.3 FTEs. It also represents a decrease of 1.4 (1.9 percent) in the number of FTE employees 
used from last year, due to reengineering activities and subsequent delays in staffing. In 2007— 
2008, OCOL used 73 FTE employees, representing 84.9 percent of the planned 86 FTE 
employees. 


Additional info is provided in section 3.1 of this report, under Financial Highlights. 


Expected Results Performance Summary Performance 
Status 
1. Canadians Investigations: Mostly met 


receive timely 
and appropriate 
responses to 


From April 1, 2008 to March 31, 2009, OCOL received 785 complaints 
related to the implementation of the Official Languages Act. Of those 
complaints, 606 (77%) were considered admissible because, in OCOL’s 


their ' AVL 
: opinion, they related to an obligation set out in the Act, involved an 
complaints, Li bee SOS 
pate eae institution subject to the Act and concerned a specific incident. Of the 
4 606 admissible complaints recorded during this period, 62% involved 
action and " 
inauivies language of service; 17%, language of work; 5%, the advancement of 


English and French; 9%, the language requirements of positions in the 
federal public service; and 1%, equitable participation. In total, OCOL 
closed 513 complaint files during the fiscal year, with 927 files 
remaining open as of March 31, 2009. 


As mentioned in Section 1.2 of this report, under Commitment 1, OCOL 
began implementing a new dispute resolution process applicable to most 
complaints, to provide a more effective service to Canadians where 
appropriate. OCOL also started developing service standards in 2008— 
2009 to respond in a more timely fashion to complaints beginning in 
2009-2010. 


Requests for information: 


In 2008-2009, OCOL responded to more than 400 requests for 
information by telephone and in writing on the application of the Official 
Languages Act and related subjects. 


eee 
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Performance Summary 


Expected Results Performance 
Status 


2. «Federal OCOL maintains regular contact and shares information with official Met all 
institutions languages coordinators across Canada, namely through attendance at the 
and other various departmental committees on official languages and regular 


organizations 
subject to the 
Official 
Languages 
Act are fully 
aware of the 
extent of their 
compliance 
under the Act 
and what they 
need to do to 
fulfil their 
obligations 
under the Act 


liaison with federal institutions. 
Audits: 


OCOL updated its external audit policy to reflect the renewed 
ombudsman role of the Commissioner. The audit methodology, through 
a more collaborative approach with audited institutions, seeks the 
commitment of senior leaders to achieve positive, sustainable results for 
Canadians. 


OCOL published the following two audits in 2008-2009: 


- Audit of Service to the Public at Agriculture and Agri-Food Canada 
(March 2009) 

- Audit of the Bilingual Weather and Environmental Services Provided 
on the Environment Canada Automated Telephone Network 
(November 2008). 


Both departments targeted by the audits cooperated with OCOL, and 
action plans were developed on how they intend to implement the 
Commissioner’s recommendations. 


Audits of National Defence and the Halifax International Airport 
Authority were undertaken during the year, with reports to be published 
in late 2009. In addition, preparatory work was begun for an audit of 
services provided by Service Canada in the form of in-person and 
telephone observations. The audit itself will be conducted in 2009-2010, 
based in part on the observation data collected in 2008-2009. 


Four follow-ups to previous audits were completed during the fiscal 

year: 

- Audit of Services to the Public at Highway Border Crossings of the 
Canada Border Services Agency — Follow-up (August 2008) 


- Audit of the Management of the Official Languages Program at Public 
Works and Government Services Canada — Follow-up (August 2008) 


- Audit of the Community Futures Development Corporations and 
Community Business Development Corporations — Follow-up (August 
2008) 


- Audit of the Implementation of Section 41 of Part VII of the Official 
Languages Act by the Canadian Tourism Commission — Follow- 
up (August 2008). 


The large majority of the Commissioner’s recommendations were 
implemented by the institutions targeted by these audit follow-ups. 
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Expected Results Performance Summary Performance 
xl Status 


(continued) Performance Measurement: Met all 


Under the renewed approach to the Commissioner’s ombudsman role, 
OCOL modified the method used to prepare its performance report 
cards. The new method has a stronger focus on achieving concrete and 
sustainable results using a revised rating guide and a more customized 
procedure to assess and contextualize indicators. The assessments now 
include services offered by e-mail as a source of information and are 
prepared on a two-year cycle (year one focuses on separate employers 
and year two on institutions). 


In 2008-2009, OCOL piloted its first horizontal report card focusing on 
the services offered at five major Canadian airports (Vancouver, 
Toronto, Ottawa, Montréal and Halifax). This report card provided 
valuable information to the Commissioner, airport authorities and key 
stakeholders on the experience of travellers at each airport, with a 
particular emphasis on services provided by the Canadian Air Transport 
Security Authority, Air Canada, airport authorities and several third- 
party service providers. These report cards are available on OCOL’s 
Web site at www.ocol-clo.gc.ca/html/ar_ra_2008 09 p13 _e.php. 


Court Interventions: 

During the relevant period, three judgments” were rendered in cases Met all 
where the Commissioner acted as a party or intervener, including two 
from the Supreme Court of Canada (Société des Acadiens et Acadiennes 
du Nouveau ~Brunswick Inc. v. Canada, 2008 SCC 15; Desrochers vy. 
Canada (Industry), 2009 SCC 8). These judgments not only provide 
definite answers on issues of compliance for the federal institutions 
involved, but also contribute more generally by serving as interpretive 
tools and benchmarks for ongoing compliance activities and similar 
issues involving other federal institutions. 


Northwest Territories (Attorney General) v. Fédération Franco-Ténoise, 2008 NWTCA 05 ; Société des Acadiens et Acadiennes 
du Nouveau -Brunswick Inc. v. Canada, 2008 SCC 15; Desrochers v. Canada (Industry), 2009 SCC 8. 
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Benefits for Canadians from this Program Activity 


This program activity of Protection Through Compliance Assurance directly addresses the needs 
of Canadians to have their language rights protected through the investigation of complaints, the 
audit of institutions, the preparation of report cards, prevention initiatives and the use of court 
remedy. The Commissioner of Official Languages is an officer of Parliament, independent from 
government, to whom Canadians can turn with questions or concerns about their language rights. 
The Commissioner’s annual report is an opportunity to increase parliamentarians’ and 
Canadians’ awareness of the status of Canada’s two official languages and to identify areas 
requiring improvement through recommendations outlined in the Report. 


Performance Analysis 


In 2008-2009, OCOL met nearly all of its commitments with respect to this program activity. 
All major functions underwent significant changes as a result of the renewal of the 
Commissioner’s ombudsman role, including the complaint resolution process, the audit process 
and official languages report cards. Highlights for the year include the successful introduction of 
the facilitated resolution process for complaints and the new airport report cards. Dealing with a 
backlog of complaints and staffing issues were some of the challenges affecting Expected Result 
1 above. 


Lessons Learned 


Although the backlog of complaints was slightly reduced, complaints were not always resolved 
as quickly as desired, due in part to the transition to a new complaint resolution process, which 
involved training gaps, and in part to staff turnover. Ensuring an adequate capacity level of 
resources to effectively respond to complaints is a priority in 2009-2010. In addition, the 
transition to a new complaint resolution process has underlined the need for new IM/IT 
infrastructure to provide managers with the data they need to manage this process. 


2.3. Program Activity 2: Promotion Through Policy and Communications 
Activity Description 


Through this program activity, OCOL works with parliamentarians, federal institutions and other 
organizations subject to the Official Languages Act, official language communities and the 
Canadian public to promote linguistic duality. OCOL builds links between federal institutions, 
official language communities and the different levels of government to help them better 
understand the needs of official language communities, the importance of bilingualism and the 
value of respecting Canada’s linguistic duality. To fulfill its promotion role, OCOL conducts 
research, studies and public awareness activities, and intervenes with senior federal officials to 
instil an organizational culture that fully integrates linguistic duality. 


Program Activity 2: Promotion Through Policy and Communications 


2008-2009 Financial Resources ($000) 2008-2009 Human Resources (FTEs) 


Planned Total Actual Planned Actual Difference 
Spending Authorities Spending 


10,773 11,927 11,630 3.5 
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Parliament approves appropriations for OCOL. The resources are allocated to OCOL’s program 
activities in order to fulfill its mandate. In 2008-2009, $11.9 million and 87.2 FTEs were 
allocated to this program activity, including its share of Internal Services. 


The increase of $0.5 million (4.3 percent) in Total Authorities from 2007-2008 is mainly due to 
its share of the collective agreement settlements, payments of severance pay, parental benefits 


and vacation pay. 


Planned FTEs reflect the resources available as part of Total Authorities. In 2008-2009, 83.7 
FTEs were used. This represents 96.0% percent of the planned 87.2 FTEs. This represents an 
increase of 5.7 (7.3 percent) in the number of FTE employees used from last year. In 2007-2008, 
OCOL used 78 FTE employees, representing 96.3 percent of the planned 81 FTE employees. 


Additional info is provided in section 3.1 of this report, under Financial Highlights. 


Expected Results 


Performance Summary 


3. Parliament 
receives 
useful advice 
and 
information 
about the 
official 
languages 
implications 
of evolving 
legislation, 
regulations 
and policies 


Appearances before Parliament: 


The Commissioner appeared before parliamentary committees five times 
in 2008-2009. First, in May 2008, he appeared before the Standing 
Committee on the Status of Women to comment on the role of officers of 
Parliament. The Commissioner also appeared in May before the House 
of Commons Standing Committee on Official Languages on the 
appointment of judges. Consequently, the government proposed the 
nomination of a new bilingual judge to the Supreme Court of Canada, an 
announcement that was well received by all stakeholders. Then, in June 
2008, he presented his 2007-2008 annual report to the Standing Senate 
Committee on Official Languages and the House of Commons Standing 
Committee on Official Languages. Finally, in February and March 2009, 
he appeared before the same two committees to present his findings on 
the implementation of Part VII of the Official Languages Act, 
preparations for the Olympic Games, the television production industry, 
public service renewal and the Canadian Forces. 


A section specifically for parliamentarians was added to OCOL’s Web 
site www.ocol-clo.gc.ca/html/parliamentarians_parlementaires_e.php. 


Legislative Monitoring: 


In terms of Bill C-31 (modifying the Judges Act), the Commissioner 
made a written submission to the Senate Standing Committee on Legal 
and Constitutional Affairs to raise awareness among its members of the 
importance of reviewing the process used to appoint judges. More 
specifically, the Commissioner highlighted the importance of having an 
adequate number of bilingual judges in the superior courts to ensure 
equal access to justice in both official languages. The Commissioner also 
used the occasion to discuss his views on the process for appointing 
judges to the Supreme Court of Canada. 
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4. The public, 
official 
language 
minority 
communities, 
the media and 
federal 
institutions and 
other 
organizations 
subject to the 
Act have access 
to information 
and tools to 
understand 
official 
language rights 
and obligations 
and the 
importance of 
linguistic 
duality in 
Canada 


Expected Results 


Office of the Commissioner of Official Languages 


Performance Summary 


Annual Reports: 


The 2007-2008 Annual Report was released on May 29, 2008. In it, the 
Commissioner noted that the absence of an overall vision explained the 
government’s lacklustre record in official languages. He emphasized that 
a global vision and coherent leadership are required if federal institutions 
are to meet official languages challenges. The Commissioner considers 
public service renewal, the language of work in federal institutions and 
demographic change to be three major issues. He included seven 
recommendations in the report. Through strategic meetings with 
ministers and key stakeholders in the National Capital Region and 
through activities in the regions, the Commissioner conveyed the main 
points of his conclusions and the importance of linguistic duality as a 
central value of Canadian identity and bilingualism. The report’s release 
generated 279 mentions in Canadian media. 


Production of the 2008-2009 Annual Report also took place during this 
period. The report looks back on the 40 years of the Official Languages 
Act. 


Promotion and Education: 


To provide a better understanding of the goals of the Official Languages 
Act as well as OCOL’s mandate and the official languages program in 
Canada to the Canadian public, parliamentarians and federal public 
servants, in 2008-2009 the Commissioner: 

- carried out 90 interviews (1,447 mentions in Canadian media); 

- gave 41 speeches at conferences and public events, thereby reaching 
important target audiences, such as federal and provincial institutions, 
official language community leaders, the education sector, youth and 
language professionals; 

- issued 11 news releases, in particular on the results of four audits of 
seven institutions, the federal government’s announcement of a new 
official languages plan, priorities for Quebec’s English-speaking 
communities and federal government leadership in official languages. 


Official languages were also promoted in various ways, for example, 43 
information booths (15 national and 28 regional events) reaching some 
23,000 people, and the publication of two issues of OCOL’s on-line 
newsletter Beyond Words / Au-dela des mots, which has 1,200 
subscribers. 


Québec City celebrated its 400th anniversary in 2008. This event 
provided OCOL with a unique opportunity to raise awareness among 
Canadians about linguistic duality, particularly by underlining the 
importance of official language communities from one end of the 
country to the other. OCOL was represented by a booth in the Canada 
Tent on the Plains of Abraham over the course of 80 days. More than 
12,000 people visited OCOL’s booth, where the value of two official 


languages in Canadian society were described and promoted. 


Also as part of the 400th anniversary activities, a representative from 
OCOL served as President of the 29th annual congress of the 

Association des juristes d’expression frangaise de |’Ontario. Under the 
theme “La justice en francais au-dela des remparts,” the congress ot 


Performance 
Status 


Met all 


Met all 


Performance Report 2008-2009 


Page 18 


Office of the Commissioner of Official Languages 


Expected Results Performance Summary Performance 
Status 


(Continued) opportunity to bring together the French-speaking legal communities of 
Ontario and Quebec, and to celebrate the fundamental values shared by 
these communities in a bijural, bilingual country. During the congress, a 
questionnaire game on language rights was organized to promote 
language rights in an original way to a larger audience. The activity was 
‘| an outstanding success and resulted in effective cooperation among key 
players from the government, legal and community sectors to share 
relevant information on current affairs involving language rights. 


Since 2009 is the 40th anniversary of the Official Languages Act, OCOL 
reviewed its global communications strategy for 2008-2010 to include 
activities that will highlight this event. 


The Young Professionals Network was established at OCOL in 2007 for 
young employees and the young at heart, in part to give them a voice 
within the organization, to provide training opportunities and to allow 
them to become ambassadors for official languages and OCOL to other 
public servants and Canadian society. As an official languages 
ambassador, the Network launched a strategy in 2008 to better 
understand the issues and challenges involved in language of work (Part 
V of the Act) facing young public servants in federal institutions, and to 
implement measures that will help them overcome these challenges. A 
discussion forum has already been held with young public servants 
working in the field of official languages to help the Network better 
understand their situation. Another discussion forum open to young 
public servants from linguistic majorities and minorities as well as an 
awareness campaign are being planned for the fall of 2009. Through its 
efforts, the Network is seeking to make young public servants aware of 
their language-of-work rights and to find ways to change the 
organizational culture of federal institutions so linguistic duality 
becomes recognized as a value rather than a burden. 


Court Interventions: 
Met all 


In December 2008, the Commissioner appeared as an intervener before 
the Supreme Court of Canada in the cases of Ministre de I'Education, du 
Loisir et du Sport, et al. v. Hong Ha Nguyen, et al. as well as Ministre de 
l'Education, du Loisir et du Sport, et al. v. Talwinder Bindra. While no 
decision has been rendered during the relevant period, the 
Commissioner’s participation will surely contribute to the interpretation 
of the Charter rights involved. The judgment of the Court will serve as a 
tool in the future to interpret language rights under section 23 of the 
Canadian Charter of Rights and Freedoms. 


Regional Liaison With Official Language Communities: Meee 


Meetings and presentations were organized in the regions with 
organizations and federal institutions as well as other levels of 


government in 2008-2009. More than 1,500 people participated. OCOL 
was very active in its promotion and education roles. Here are just a few 


examples: 
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- In Atlantic Canada, OCOL discussed the importance of encouraging 
federal institutions to respect their responsibilities under Part VII of 
the Act with members of the Association des juristes d'expression 
francaise de la Nouvelle-Ecosse. 


Expected Results 


(Continued) 


- In Quebec, through participation in the annual forum of the National 
Council of Visible Minorities, OCOL linked linguistic duality and 
diversity as complementary Canadian values and sources of pride 
for all federal public servants. 


- In Ontario, OCOL gave a presentation on official languages and on 
its mandate to the Advisory Committee of the Modern Language 
Centre at the University of Toronto. 


- In the Prairies, OCOL participated as a member of the 
Communications and Marketing Circle of the Coalition for the 
Promotion of the French Language and Francophone Culture’s 
promotional campaign “Bonjour Saskatchewan,” whose goal is to 
increase awareness of enrolment in French-language instruction 
programs in Saskatchewan. 


- Inthe West and North, OCOL worked with the University of 
Alberta to build alliances between the official language minority 
communities of Alberta and members of the Métis Association of 
Alberta as a follow-up to the spring conference about Laurent 
Garneau, a prominent Alberta Métis of the early 1900s. 


Participation at Federal Councils: Met all 


OCOL works proactively with the regional federal councils to support 
them as official language leaders and encourage activities that help 
member institutions meet their commitments under the Official 
Languages Act. In particular, OCOL participates in the strategic planning 
of the councils to influence the development of strategic objectives in 
which linguistic duality remains a priority and ensure the needs of 
minority-language communities and goals of the Act are taken into 
account appropriately. OCOL is involved in many of the councils’ 
committees, such as the Public Service Renewal Steering Committee in 
Quebec, the Comité d’orientation des affaires francophones de Terre- 
Neuve et Labrador, the Official Languages Training Sub-Committee, the 
Human Resources Leadership Council of Ontario and the Leaders’ 
Advisory Board in Saskatchewan. Participation in federal councils is also 
a meaningful opportunity to clarify legislative requirements for new 
members in the context that is particular to each province. 


Representations to Central Agencies and Other Organizations: Metal 


OCOL communicated its concerns regarding arts and culture to the 
Department of Canadian Heritage following the announcement of 
funding cuts by the Government of Canada. Representatives of the 
Commissioner also worked with various organizations to encourage 
federal institutions to assume their responsibilities under Parts IV and 
VII of the Act. 


Le 
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Performance Summary Performance 
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OCOL also worked with CBC/Radio-Canada and the Canadian Radio- 
television and Telecommunications Commission to clarify their 
obligations under Part VII. Similar interventions were made with Canada 
Economic Development, making the Minister and employees aware of 
the concerns of Quebec’s English-speaking community regarding 
Canada Economic Development’s obligations under Part VII. 


(continued) 


5. Canadian Research: Met all 
PUPUG POUCHES 111 Tog sAsoON Oe GlMiblmned aw stidics. which arcavailable‘on the 


antares Web site www.ocol-clo.gc.ca/html/etudes_studies_e.php: 

research and = a ms 

analyses on - Shadows over the Canadian Television Landscape: The Place of 
language rights French on the Air and Production in a Minority Context (January 
and linguistic 2009) 


duality issues aut: ' : a ger 3 A 
? - Vitality Indicators for Official Language Minority Communities (2 of 


3): The English-Speaking Communities in Quebec (June 2008) 


Other studies were undertaken during the year and will be published in 
2009-2010. 


Following the first discussion forum on the perception of Canadians of 
diverse origins on the topic of linguistic duality, which was held in 
Toronto last October, participants received a copy of the final report in 
May 2008 www.ocol-clo.gc.ca/html/discussion_forum_e.php. A second 
forum, whose main goal was to gain a better understanding of the 
perceptions of Canadians of diverse origins regarding linguistic duality 
and the links between linguistic duality and cultural diversity, was held 
in Vancouver in December 2008. The forum also aimed to develop ties 
with participants, to pursue and expand on this crucial dialogue. A report 
on the forum will be published on OCOL’s Web site in 2009-2010. 


Benefits for Canadians from this Program Activity 


This program activity of Promotion Through Policy and Communications addresses the right of 
Canadians to learn more about Canada’s two official languages. One of the Commissioner’s 
main responsibilities is to support linguistic duality in both the public service and Canadian 
society. To carry out this responsibility, the Commissioner raises Canadians’ awareness of the 
benefits of linguistic duality, works with community organizations and encourages various 
organizations subject to the Act to give official languages and minority communities the 
attention they deserve. The tabling of the Commissioner’s annual report provides an opportunity 
to increase parliamentarians’ and Canadians’ awareness of the status of Canada’s two official 
languages in society, in addition to identifying areas of improvement through the 
recommendations outlined in the report. The promotion and education responsibilities are carried 
out mainly through research, studies and public awareness activities. 


Performance Analysis 


The 400th anniversary of Québec City provided an opportunity for OCOL to increase Canadians’ 
awareness of the values of linguistic duality and the important role that official language 
communities play across the country. As well, in 2009, the Official Languages Act is celebrating 
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its 40th anniversary and OCOL takes this opportunity, through a series of activities and research 
launched in 2008-2009, to mark this milestone by promoting the role and importance of 
bilingualism in Canada. 


In 2008-2009, OCOL met all of its commitments with respect to this program activity. It used 
innovative approaches in promoting the values and contribution of linguistic duality in Canada. 


Lessons Learned 


Building on activities such as the 400th anniversary of Québec City and taking an active role 
during such events provides OCOL with a greater opportunity to promote linguistic duality in 
Canada. Working closely with others is a practice OCOL will continue to apply through its 
various activities, including research. 


2.4 Program Activity 3: Internal Services 
Activity Description 


Internal Services are groups of related activities and resources administered to support the needs 
of OCOL’s other program activities and corporate obligations. OCOL is a small organization, 
and as such, its Internal Services include only two sub-activities: governance and management 
support, and resource management services. 


Reporting requirements for 2008-2009 are in line with the 2008-2009 RPP and Internal Services’ 
resources allocated and spent are reallocated between the two approved program activities 
reported in the Main Estimates and Public Accounts (see Section | of this report). 


Given the legislated requirement to pursue court action under the law, legal services form part of 


Program Activity | — Protection Through Compliance Assurance. Equally, given its specific 
mandate, OCOL’s communications services form part of Program Activity 2 — Promotion 


Through Policy and Communications. 
Performance 
Status 


Expected Result 


Performance Summary 


The Office of Human Resources Management: Exceeded 
the 

Commissioner The focus of activities in 2008-2009 to pursue the implementation of 
of Official OCOL’s human resources strategy was on recruitment (including 
Languages employment equity [EE]), training and development, and retention. 
provides high- 

quality internal | Recruitment: 

services, 

manages - OCOL received a good mark® from the Public Service 

resources Commission on its annual staffing accountability report. The 
responsibly, and organization implemented the recommendations from its first 
applies sound active monitoring report. 

management 

practices 


6 , ‘ : ty? ‘ 
OCOL received a performance rating of "acceptable" for eight of 10 performance indicators and an "opportunity for improvement" 
rating for two of the performance indicators. No area of activity was identified as requiring immediate attention. 
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(continued) 


To make employment equity (EE) a priority at OCOL, a new EE 
committee was formed in 2008-2009 and a three-year EE plan was 
developed. Implementation of the plan started in 2008-2009 and 
will continue next year. 


A student recruitment program was also implemented. 


Training and Development: 


A training program for aspiring senior managers was developed to 
prepare a new generation of senior managers within the 
organization. The program focuses on leadership training and 
experience. 


OCOL organized a number of training sessions, including sessions 
with the Young Professionals Network, to contribute to the 
personal and professional development of employees. A strategy 
to become an employer of choice was also developed, as well as 
student recruitment and hiring guidelines. 


Retention: 


OCOL developed a marketing strategy to position the organization 
as an employer of choice, to be implemented in 2009-2010. A 
succession planning process for key positions has been developed 
and piloted in one sector of OCOL, along with an innovative 
management tool that shows quarterly progress on staffing, 
knowledge transfer, organizational design, and training and 
development. The process addresses risk management associated 
with each key position. The piloted model will be implemented 
across the organization in 2009-2010. 


Also, OCOL launched an orientation program for new employees, 
which includes a kit with a welcome video clip and various tools. 
The recognition awards program was rejuvenated for valuing 
employees across the organization. Several key initiatives were 
developed to address suggestions made by employees as a result of 
the 2005 Public Service Employee Survey. 


As well, a more rigorous approach to human resources planning, 
linked to business planning, was developed and implemented. 


Financial Management: 


For the sixth consecutive year, OCOL received an unqualified opinion 
on its financial statements from the Office of the Auditor General of 
Canada following the audit of the financial statements for 2008-2009. 


Performance : 


Status 


Met all 
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Information Management/Information Technology: Mostly met 


Expected Result 


(continued) 


As a first phase to ensuring the viability of its IT infrastructure, OCOL 
completed the upgrade of its bandwidth, put in place maintenance 
contracts and continued to train its IT personnel in accordance with the 
IM/IT strategic plan. OCOL approved its corporate security policy in 
2008-2009. It has developed an IT business continuity plan and has 
started to integrate security requirements into the infrastructure 
technical specifications. Practices in information management, 
processes and procedures were updated to formalize records and 
correspondence management within OCOL. OCOL has also worked at 
developing a funding strategy to address the serious challenge of 
renewing its informatics infrastructure. 


In 2008-2009, OCOL received 23 requests and 12 consultations under 
the Access to Information Act and two requests under the Privacy Act. 
It was able to respond to all requests within the required timelines. 
During this period, two complaints were filed against OCOL with the 
Information Commissioner: the first was abandoned by the 
complainant and the second was carried over to 2009-2010. 


Info Source was updated to increase conformity with the access to 
information and privacy acts. 


Business Planning and Management Practices: Met all 


OCOL met its goal of starting the development of a performance 
measurement framework in 2008-2009, and began its three-year 
implementation by defining measurement instruments for baseline data 
in 2009-2010. 


OCOL started an integrated planning process by adding human 
resources, IM/IT and budget information to its operational planning 
exercise. 


In response to the renewal of the Commissioner’s ombudsman role, 
OCOL reorganized its compliance assurance group around portfolios to 
deliver the best service possible. Change management efforts have 
supported this work in 2008-2009 for a progressive and effective 
transition. 


Internal Audit: Met all 


The internal risk-based audit plan (www.ocol- 
clo.ge.ca/html/internalaudit_verifinterne_e.php) was presented to the 
Audit Committee and approved by the Commissioner. As identified in 
the plan, the audit of human resources management practices was 
conducted in 2008-2009, with the report expected to be completed in 
2009-2010. 


The Audit Committee prepared and approved its first annual report 
(http://www.ocol-clo.ge.ca/html/arac_racv_e.php), covering the period 
since its inception in October 2007 to March 31, 2009, during which 
time the committee held five meetings. 
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Performance Analysis 


OCOL has taken a number of important first steps in 2008—2009 by integrating the planning 
requirements for its human, financial and IM/IT resources, and by preparing for the 
implementation of its performance measurement framework. These represent notable changes for 
the organization, which will be implemented gradually over several years. OCOL has also 
worked at developing a funding strategy to address the serious challenge of renewing its 
informatics infrastructure. 


Lessons Learned 


In its effort to improve management practices, OCOL takes into account its small size as an 
organization and its limited capacity. The transition to more integrated planning is already 
producing results by providing the management team with better information for the decisions it 
makes. Nonetheless, this is a major change that requires new tools and methods. Also, the 
performance measurement exercise launched this year is demonstrating the degree to which 
renewed information technology and information management infrastructure is necessary. 
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Section II: Supplementary Information 


This section presents the financial highlights, lists some supplementary information tables 
relevant to OCOL, and refers to other items of interest. 


3.1 Financial Highlights 
Audited Financial Statements 


OCOL’s audited financial statements for the year ended March 31, 2009 can be found on 
OCOL’s website at http://www.ocol-clo.gc.ca/html/finstate_etatsfin_e.php 


Planned Spending, Total Authorities and Actual Spending 


The headings Planned Spending, Total Authorities and Actual Spending displayed in financial 
tables earlier on in this report can be explained in summary form as follows: 


- Planned Spending is the basic funding provided by Parliament at the beginning of the year by 
means of the Main Estimates. 

- Total Authorities include both the Main Estimates (Planned Spending) for the year as well as 
any additional or supplementary funding provided by Parliament during the year. 

- Actual Spending represents the cash related expenses and acquisitions of assets such as 
tangible capital assets made during the year and not the non-cash expenses incurred during 
the year as per the financial statements (i.e. services provided to us free of charge by other 
departments). 


Parliamentary appropriations approved (Total Authorities) 


Section II of this report presents the financial and human resources approved by Parliament and 
allocated'to OCOL as per its Program Activity Architecture approved by the Treasury Board — 
refer to section 1.1 of this report. 


In 2008-2009, Parliament approved $22 million. These appropriations are composed of $19.9 
million in Main Estimates (Planned Spending) and a further $2.1 million in Supplementary 
Estimates. The $2.1 million include the carry-forward funding’ ($0.8 million), collective 
agreement settlements ($0.8 million) and parental leave and severance payments ($0.5 million). 


In 2007-2008, Parliament had approved $21.2 million. The increase of $0.8 million in 2008-2009 
is mainly related to the increase in Main Estimates pertaining to the development and 
implementation of the access to information and the internal audit functions in 2007-2008. 


7 : ; 

OCOL, subject to Parliament approval, may carry forward lapsed amounts of up to 5 percent of its operating budget (based on 
Main Estimates program expenditures) into the next fiscal year. OCOL lapsed $0.8 million mainly due to reengineering and staffing 
activities. 
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Parliamentary appropriations used (Actual Spending) 


In 2008-2009, OCOL spent $21.2 million of the $22 million in parliamentary appropriations 
approved. The amount spent by program activity is reported in section II of this report. 


Full-time equivalents used 


The summary table of resources in section 1.2 of this report indicates that OCOL used 155.3 full- 
time equivalent (FTE) employees in 2008-2009, which represents 87.5 percent of its planned 
177.5 FTEs. Despite the ongoing challenges in recruiting and retaining staff, this represents an 
increase of 4.3 (3 percent) in the number of FTE employees used from last year. In 2007-2008, 
OCOL used 151 FTE employees, representing 90.5 percent of its planned 167 FTE employees. 
The increase of 10.5 FTE from 2007-2008 is related to 6.0 additional FTEs as a result of 
additional appropriations received for the development and implementation of the access to 
information and the internal audit functions. OCOL further increased the planned FTEs by 4.0 by 
reallocating resources originally planned for other operating expenses in order to meet 
operational requirements related to internal services. 


Condensed Statement of Operations for the year ended March 31, 2009 


2008-2009 
Compliance Policy and 
Assurance Communications 


2007-2008 


Operating Expenses 


Salaries and employee benefits $ 7,744,279 §$ 8,740,267 $ 16,484,546] $ 14,853,928 
Professional and special services 612725 2,375,866 3,988,591 4,107,360 
Accommodation 704,888 1,014,352 1,719,240 1,735,000 
Transportation and telecommunications 447,606 713,370 1,160,976 1,068,184 
Amortization of tangible capital assets 305,130 439,089 744,219 751,570 
Other expenses (Note 1) 241,943 594,190 836,133 695,430 
Net cost of operations 11,056,571 ¢ 13,877,134 24,933,705 | ¢ 23,211,472 


Note 1: Other expenses regroup utilities, materials and supplies, communication and printing, repairs and 
maintenance, rentals of photocopiers and other items. The increase from 2007-2008 is mainly related to new 
computer operating software for the network. 


OCOL must report appropriations used (Actual Spending) which are displayed in the Public 
Accounts of Canada and not appropriations set aside for non-cash expenses. 
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The timing differences are reconciled as follows: 


2008-2009 2007-2008 
Net cost of operations per audited financial statements $ 24,933,705 $ 23,211,472 
Add or Deduct: Non-cash expenses affecting net cost of operations but not 
affecting appropriations 
Amortization of tangible capital assets (744,219) (751,570) 
Services provided without charge by other government 
departments (Note 2) (2,922,992) (2,691,000) 
Increase in accrued employee severance benefits (501,834) (180,223) 
Other adjustments (50,029) 80,017 
20,714,631 19,668,696 
Add : Cash expenses not affecting net cost of operations but 
affecting appropriations 
Tangible capital asset acquisitions oe 452,124 676,928 
Current year appropriations used (Actual Spending) $21,166,755 $ 20,345,624 


Note 2: the Services provided without charge by other government departments refer mainly to the accommodations 
provided by Public Works and Government Services Canada for the Ottawa headquarters and five regional offices 
and three satellite offices ($1.7 million) — reported separately in the financial statements and contributions covering 
employers' share of employees’ insurance premiums and expenditures paid by Treasury Board Secretariat ($1.1 
million) — reported as part of the benefits in the financial statements. 


Cost of operations reported in the audited financial statements 


In 2008-2009, OCOL’s net cost of operations was $25 million, as reported in OCOL’s audited 
financial statements. 


This increase of $1.7 million (7 percent) from 2007—2008 is mainly due to increases in salary 
and benefits of $1.6 million explained by an increase of 4.3 FTEs from 2007-2008, collective 
agreement settlements, payments of severance pay, parental benefits and vacation pay, provision 
for accrued severance benefits and OCOL’s share of the TBS-employer’s share of insurance 
premiums. Other operating expenses have increased overall by $0.1 million. The latter includes 
Professional and Special Services. Being a small agency, OCOL does not have on staff all the 
expertise required to fulfil its mandate. These services much as in 2007-2008, represent the 
second highest expense after salaries and benefits: roughly 17% of the Net cost of operations. 


Allocation of cost of operations by program activity 


The audited 2008-2009 Financial EXPENSES BY PROGRAM ACTIVITY 
Statements displays OCOL’s allocation 2008-2009 

of the $25 million to program ($25 million) 
activities. 


The Conformity Assurance Program 


Aa 4A%, @ Compliance 
Activity represents 44% of Operating hie Assurance 
Expenses whereas the Policy and m Policy and 

Communications 


Communications Program Activity 
represents 56%. 
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Allocation of cost of operations by expense categories 


The audited 2008-2009 Financial Ex 
Fei ; pense Categories 

Statements also report $25 million in 2008-2009 

operating costs. ($25 million) 


Salaries and Employee Benefits 
represent 66% of Operating Expenses 
whereas Other Operating Expenses 
represent 34%. 


Salaries and 
Employee Benefits 

Other Operating 

66% Expenses 

$16M 


3.2 List of Supplementary Information Tables 


All electronic supplementary information tables in the 2008—2009 Performance Report can be 
found on the Treasury Board Secretariat’s Web site at the following address www.tbs- 
sct.gc.ca/estsd-bddc/index-eng.asp. 


Table 1: User Fees/External Fees 

« OCOL is subject to the Access to Information Act starting April 1, 2007. 
Table 1-A: User Fees — User Fees Act 
Table 1-B: User Fees — Policy on Service Standards for External Fees 


3.3 Other Items of Interest 
Statutory reports, publications and other information are available from the Office of the 


Commissioner of Official Languages, 344 Slater St., 3rd Floor, Ottawa, Ontario, K1A OT8; 
telephone: 613-996-6368 and on OCOL’s Web site at www.ocol-clo.ge.ca. 
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The Estimates Documents 

Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 

the House of Commons by the President of the Treasury Board, consist of: 


Part I —- The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part If — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part IIIf — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 
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Departmental Performance Reports 2008—09 


Foreword 


The Departmental Performance Report (DPR) is a key component in the cycle of planning, 
monitoring, evaluating, and reporting results to Parliament and Canadians. DPRs are at the heart 
of accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles. These principles form the conceptual foundation upon which 
DPRs are prepared, and are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities, and 
expected results. The DPR focuses on results by reporting not only the activities and outputs 
achieved, but also the progress made toward achieving strategic outcomes—the enduring 
benefits for Canadians and Canadian society. It sets performance in context, associates 
performance with plans and expected results (explaining any relevant changes), presents the key 
risks and challenges faced in the pursuit of results, and discusses how these risks and challenges 
affected organizational performance. An effective DPR has strong linkages between resources 
and results to show what was achieved through the sound stewardship of public funds. It also 
reports on results realized in partnership with other governmental and non-governmental 
organizations. Finally, the DPR is credible and balanced because it uses objective, evidence- 
based information to substantiate the performance reported and discusses lessons learned. 


This DPR, along with those of many other organizations, is available on the Treasury Board of 
Canada Secretariat website at http://www.tbs-sct.gc.ca/est-pre/estime.asp. Readers seeking a 
high-level, whole-of-government overview of the federal government’s contribution to Canada’s 
performance as a nation should refer to Canada’s Performance 2008-09, which is structured 
around four broad spending areas (Economic Affairs, Social Affairs, International Affairs, and 
Government Affairs). Canada’s Performance 2008-09 is available on the Planning and 
Performance Gateway on the Secretariat’s website (http://www.tbs-sct.gc.ca/ppg-cpr/home- 
accueil-eng.aspx). The Overview of Departmental Performance Reports 2008-09, which is also 
found on the Planning and Performance Gateway, serves as a guide to the 92 DPRs. The DPR 
Overview includes both a whole-of-government view of actual spending, which is structured 
around the same four broad spending areas seen in Canada’s Performance, and selected 
highlights from departmental and agency performance reports. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that DPRs and other Estimates documents 
continue to be refined over time. Comments or questions can be directed to the Parliamentary 
Reporting and Accountability Division of the Treasury Board of Canada Secretariat by email at 


prad-drrp@tbs-sct.gc.ca. 
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Superintendent’s Message 


In 2008-2009, the institutions and pension plans under OSFI’s oversight 
faced many challenges. Plunging stock markets, low interest rates, a 
recession, and other factors affected all banks, life insurance companies, 
property and casualty insurance companies and private pension plans. 
Because the Canadian financial system withstood the global financial 
market turmoil better than many others, OSFI fielded many questions 
from domestic and foreign journalists as well as other parties as to why 
Canada has faired relatively well. Our answer has been that the strength 
of the Canadian system is due to Canada’s overall policy framework, to 


the quality of OSFI’s supervision and regulation, to cooperation and 
communication among our Financial Institutions Supervisory Committee (FISC) partners, and to 
the risk management skills of Canada’s financial institutions. An especially important element of 
our success 1s OSFI’s clear mandate and accountability, as assigned to us by Parliament, which 
drives all of our activities and requires a focus on solvency. While recognizing that failures can 
occur, the OSFI mandate clearly emphasizes early intervention and the need to act expeditiously 
to limit the risk of failure. 


Throughout 2008-2009, OSFI worked internationally with other members of the Basel 
Committee on Banking Supervision (BCBS) and the international Senior Supervisors Group. 
We participated in meetings of the Financial Stability Board (formerly known as the Financial 
Stability Forum) and the International Association of Insurance Supervisors. As part of our pro- 
active approach, we initiated annual risk management seminars for the Chief Risk Officers of 
various industry segments in order to communicate our expectations, share best practices and 
developments, discuss lessons learned and provide additional opportunity for dialogue with OSFI 
supervisors and regulators. We increased the number of OSFI staff with special knowledge of 
credit, market and operational risks. We also continued our practice of holding supervisory 
colleges; the first Financial Stability Board-sanctioned college took place in February. These 
colleges, which OSFI started hosting in 2005, provide the opportunity for information sharing 
between some of Canada’s major banks and the host regulators of the countries in which those 
banks do business. 


While OSFI’s mandate, philosophy and independence are key elements in how we fulfill 
our role, our success would not be possible without OSFI’s greatest resource -- its people. This 
past year has called for unprecedented levels of dedication from all parts of our organization, and 
I would like to express my appreciation to OSFI’s employees for all their efforts. 
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SECTION I: DEPARTMENTAL OVERVIEW 


Office of the Superintendent of Financial Institutions 


Raison d’étre 


OSFI supervises and regulates all federally incorporated or registered deposit-taking institutions 
(e.g., banks), life insurance companies, property and casualty insurance companies, and federally 
regulated private pension plans. 


OSFI safeguards depositors, policyholders and private pension plan members by enhancing the 
safety and soundness of federally regulated financial institutions (FRFIs) and private pension 
plans. The work of OSFI contributes to the confidence of Canadians in Canada’s financial 
system. 


The Office of the Chief Actuary (OCA) is a separate unit within OSFI. The OCA provides high- 
quality, timely advice on the state of various public pension plans and on the financial 
implications of options being considered by policy-makers. The work of the OCA contributes to 
the confidence of Canadians in Canada’s public retirement income system. 


Responsibilities 


OSFI's legislated mandate was implemented in 1996 and under the legislation, OSFI’s mandate 
is to: 


e supervise federally regulated financial institutions and private pension plans to determine 
whether they are in sound financial condition and meeting minimum plan funding 
requirements respectively, and are complying with their governing law and supervisory 
requirements; 

e promptly advise institutions and plans in the event there are material deficiencies and 
take, or require management, boards or plan administrators to take, necessary corrective 
measures expeditiously; 

e advance and administer a regulatory framework that promotes the adoption of policies 
and procedures designed to control and manage risk; and 

e monitor and evaluate system-wide or sectoral issues that may impact institutions 
negatively. 


OSFI’s legislation also acknowledges the need to allow institutions to compete effectively and 
take reasonable risks. It recognizes that management, boards of directors, and plan 


administrators are ultimately responsible and that financial institutions and pension plans can 
fail. 
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Strategic Outcomes and Program Activity Architecture (PAA) 


Primary to OSFI’s mandate and central to its contribution to Canada’s financial system are two 


strategic outcomes: 


1. To regulate and supervise to contribute to public confidence in Canada’s financial system 


and safeguard from undue loss. 


2. To contribute to public confidence in Canada's public retirement income system. 


The chart below illustrates OSFI’s framework of program activities and program sub-activities, 
which support each Strategic Outcome. In accordance with Treasury Board’s Policy on 
Management, Resources and Results Structures, a separate program activity for Internal Services 
was created to facilitate government-wide reporting and cost analysis. Consistent with the 
presentation of OSFI’s 2008-2009 Report on Plans and Priorities, the costs of OSFI’s Internal 
Services activities in this 2008-2009 Departmental Performance Report are allocated to each 


program activity to present the full program costs. 
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Performance Summary 


The tables below identify OSFI’s financial and human resources, planned and actual, for the 
2008-2009 fiscal year. 


2008-2009 Financial Resources (Millions) 


Planned Spending Total Authorities Actual Spending 


$93.7 : $90.8 


2008—2009 Human Resources (Full-Time Equivalents) 


OSFI's total 2008-2009 spending of $90.8 million is $2.9 million (3.1%) lower than its planned 
spending of $93.7 million. The incremental cost of 9 additional Full-Time Equivalents (FTEs) 
was offset by significant savings as a result of the deferral to 2009-2010 of several large 
information technology projects. 


The table below presents a summary of OSFI’s performance during the 2008-2009 fiscal year 
towards achieving its first Strategic Outcome. 


Strategic Outcome 1: To regulate and supervise to contribute to public confidence in 
Canada’s financial system and safeguard from undue loss. 


Pobieanen iin | 2008-2009 Performance | 


Percentage of knowledgeable observers who A strong majority (88%) of Chief Executive Officers 

rate OSFI as doing a good or very good job at (CEOs of FRFIs) believe OSFI performs well in 

contributing to public confidence in Canada’s contributing to public confidence in Canada’s financial 

financial services industry. services industry. Source: Report on Financial 
Institutions Survey 2008 ' 


claim). Source: Canada Deposit Insurance Corporation, 


Agents, Liquidators 


Four pension plans terminated under-funded in 2008- 
2009. The current estimated recovery rate for these 
plans is 85%. 


Percentage of estimated recoveries on pension 
plans that have terminated under-funded. 


Percentage of estimated recoveries on failed 90% Total weighted average recoveries’ were 99% at 2008- 
institutions (amount recovered per dollar of 2009 year end, which meets the set target of 90%. 


Source: Internal data 


’ OSFI provided The Strategic Counsel, an independent research firm, with a list of CEOs of federally regulated 
financial institutions. The research firm invited the CEOs to participate in either an online or a telephone survey, and 
166 (61%) participated. OSFI does not know which CEOs participated. The report is available on “ OSFI’s 
Consultations and Surveys Web page. 

~ No financial institutions have failed within the 2008-2009 fiscal year. 
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Strategic Outcome 1: To regulate and supervise to contribute to public confidence in 
Canada’s financial system and safeguard from undue loss. 


Performance Indicators 2008-2009 Performance 


Percentage of respondents that rate the In 2008-2009, 86.8% of respondents rated the 

assistance / presentations provided as relevant assistance / presentations as relevant to their work. 

to their work. Source: Survey of International Advisory Group (IAG) 
program participants* 


The table below presents OSFI’s planned and actual spending by program activity for Strategic 
Outcome 1, and a comparison to actual spending in the previous year. 


2007- 2008-2009 


: 2008 “6 Alignment to | 
has Actual | Main | Planned| Total Actual | Government of Canada | 
Program Activity —_| Spending| Estimates | Spending| Authorities | Spending Outcomes | 


1.1 Regulation and Strong economic growth | 
Supervision of Federally $72.8 $79.6 $79.6 $79.6 s771. |" A safe and secure W orld | 
Regulated Financial through international co- 

Institutions operation | 


1.2 Regulation and 

Supervision of Federally oe re 
: $5.8 $6.5 $6.5 $6.5 = Income security for 

Regulated Private Pension ; 

Canadians 

Plans 

| = Strong economic growth | 

| 1.3 International $2.0 $1.9 $1.9 $1.9 $22 = A safe and secure world | 

Assistance through international co- 

operation 


| Total (millions) $85.5 


“8 Further discussion on links to Government of Canada Outcome Areas found in the 2008-2009 RPP. 


OSFI’s actual spending in 2008-2009 towards its Strategic Outcome | was $85.5 million, $2.5 
million, or 2.8%, lower than planned. The variance is primarily in the Regulation and 
Supervision of Federally Regulated Financial Institutions program activity, and is largely due to 
the deferral of several large information technology projects. The decision to defer these 
projects to 2009-2010 was based on two factors: the need for supervisory and regulatory 
resources to focus on global and domestic financial events, and the need to first complete the 
review and update of OSFI’s Information Management and Information Technology Strategy. 


The increase in actual spending of $4.9 million, or 6.1%, from the previous year is mainly 
attributed to OSFI’s growth in Full-Time Equivalents (21 FTEs), and increases in professional 
services costs to address at-risk institutions and travel costs related to OSFI’s various 
international commitments. 


> Surveys are provided to workshop participants when IAG staff are the primary presenters. IAG delivered 25 such 
workshops in 2008-2009, with 853 participants. A total of 694 surveys were completed, for a response rate of 
81.4%. 
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The table below presents a summary of OSFI’s performance during the 2008-2009 fiscal year 
towards achieving its second Strategic Outcome. 


Strategic Outcome 2: To contribute to public confidence in Canada's public retirement 
income system. 


Performance Indicators 20082009 Performance ; 


Actuarial reports fairly Unanimous 2008-2009 — N/A — no peer review in 2008-2009 
communicate the results of the agreement 
work performed by the Chief 

Actuary and his staff. 


Refer to the summary for Program Activity 2.1 below. 


Adequacy of professional Unanimous The external peer review panel's findings received in 
experience of the Chief Actuary agreement March 2008 report that work on the 23rd Actuarial Report 
and his staff. (CPP) complies with all relevant professional standards and 
AND/OR that the Chief Actuary and his staff have adequate 
Compliance with Canadian and OER sits fessional ; ; : 
agreement professional experience. The next independent peer review 
international professional is scheduled for 2010-2011.Source: Review of the Twenty- 
standards. Third Actuarial Report on the Canada Pension Plan dated 
19 March 2008, conducted by the CPP Actuarial Review 
Panel. 


The table below presents OSFI’s planned and actual spending by program activity for Strategic 
Outcome 2, and a comparison to actual spending in the previous year. 


2007- 2008-2009 


2008 “¥§ Alignment to 
a Actual | Main | Planned | Total Actual | Government of Canada 
Program Activity Spending | Estimates | Spending | Authorities] Spending Outcomes 


2.1 Office of the Chief = Income security for 
Actuary institutions ERAS! 
| Total (Millions)| $5.1 | $5.7 | [accede 


¥*| Further discussion on links to Government of Canada Outcome Areas found in the ibis 2009 RPP. 


OSFI’s actual spending in 2008-2009 towards its Strategic Outcome 2 was $5.3 million, $0.4 
million, or 7.0%, lower than planned. The variance is mainly due to lower Human Resources 
costs as a result of unexpected vacancies during the fiscal year. 


The increase in actual spending of $0.2 million, or 3.9%, from the previous year is due to 


planned increases in employee compensation, offset by a decrease in costs associated with the 
triennial review of the Canada Pension Plan in 2007-2008. 
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Contribution of Priorities to Strategic Outcomes 


The table below presents a summary of status and contribution to strategic outcomes for OSFI’s 


operational and managerial priorities in 2008-2009. 


Links to 
Operational Priorities Status” Strategic : 
Outcome(s 
1.1 Regulation and Supervision of Federally Regulated Financial Ongoing Successfully | Strategic Outcome 
Institutions — This program activity contributes to the safety and Met 
soundness of the Canadian financial system through risk assessment and 
intervention, rule making and approvals activities. OSFI’s work in turn, 
contributes to public confidence in the system. 
1.2 Regulation and Supervision of Federally Regulated Private Ongoing Successfully | Strategic Outcome 
Pension Plans — OSFI conducts risk assessments of pension plans Met 
covering employees in federally regulated areas of employment; 
provides timely and effective intervention and feedback; employs a 
balanced relevant regulatory framework; and manages a prudentially 
effective and responsive approvals process. 
1.3 International Assistance — Through this program activity, OSFI Ongoing Successfully | Strategic Outcome 
provides technical assistance to help emerging market economies art ; 
improve their financial institution supervisory systems. Canada has long 
recognized that upgrading the supervisory capacity of developing and 
emerging market regulatory bodies can help to enhance the overall 
stability of the global financial system. 
2.1 Office of the Chief Actuary — This program activity contributes to Ongoing Successfully | Strategic Outcome 
financially sound federal government public pension and other programs pet g 
through the provision of expert actuarial valuation and advice to the 
Government of Canada and to provincial governments that are Canada 
Pension Plan (CPP) stakeholders. 
| Links to 
Management and Program Priorities Type Status Strategic 
Oe Se Oe Outcome(s) _| 
A. Enhanced Identification of Emerging Risks — Improve OSFI’s New Successfully | Strategic Outcome 
ability to identify, monitor and report on emerging risks to Canada’s Met - l 
financial system and federally regulated financial institutions (FRFIs). Ongoing This po 
contributes 
Achievements: The Emerging Risk Committee met weekly to discuss through earlier 
market developments and identify emerging issues for targeted work. identification, 
Introduced annual Risk Management sessions with various industry Bema 
segments to reinforce the need for strong risk management and to share emerging risks to 
lessons learned. Completed comparative reviews of key risk areas: U.S. Canada’s financial 
commercial real estate, liquidity risk management, structural interest system and the 
Se ; ee ne . federally regulated 
rate risk in the banking book, securitization, and banks’ internal capital Ne 
adequacy assessment processes. Through hiring and reorganization, ientunonsaud 
increased resources allocated to higher risk institutions and products, private pension 
and to the supervision of insurance conglomerates. Delivered focused plans ne operate 
training on structured products, liquidity management and trading eee 
operations to relevant employees to better prepare them to identify 
emerging risks. Held Appointed Actuaries Forum to review strengths 
and weaknesses of dynamic capital adequacy testing (DCAT) reports. sei 
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Management and Program Priorities 


B. Institutional and Market Resilience - Participate in international 
discussions about key issues arising from global market turmoil. Work 
with Financial Institutions Supervisory Committee (FISC) partners on 
similar issues in Canada. 

Achievements: Continued participation in international discussions with 
the Financial Stability Board (FSB - formerly the Financial Stability 
Forum), the International Association of Insurance Supervisors and 
other organizations. Continued active participation in the Joint Forum’, 
including a review of the use of external credit rating agencies by 
regulators (The related working paper is available on the Bank for 
International Settlements Web site: “8 Stocktaking on the use of credit 
ratings) and a study of off-balance sheet vehicles to gain insight into the 
degree of risk transfer or capital relief achieved by such vehicles. 
Worked actively with other Basel Committee on Banking Supervision 
(BCBS) members to assess the drivers of the crisis in financial markets, 
and to develop and issue new rules for sound risk management and 
capital regulation (liquidity risk management, stress testing, economic 
capital modelling, and revisions to Basel II). Continued to participate as 
an active member of the Accounting Task Force of the BCBS to 
comment on key accounting standard setting initiatives, including: 
consolidated financial statements, financial statement presentation, 
reducing complexity on financial instruments accounting, and improving 
disclosures about financial instruments. Worked on developing “lessons 
learned” from the recent market events with the international Senior 
Supervisors Group, which published the report, Observations on 
Management of Recent Credit Default Swap Credit Events. Hosted a 

| College of Supervisors for key foreign regulators of one of the major 
financial institutions (first college based on FSB recommendations). 
Continued work with the Financial Institutions Supervisory Committee 
(FISC) and enhanced quarterly reporting to FISC partners. 

C. Changes to International Financial Reporting Standards (IFRS) - 
Implement the move from Canadian GAAP to International Financial 
Reporting Standards (IFRS). 

Achievements: Developed, approved and implemented Project Charter 
for IFRS Governance. Completed policy analysis of key differences of 
concern between IFRS and Canadian GAAP for 20 IFRS standards 
having an impact on FRFIs. Made substantial progress in developing 
implementation options and preliminary recommendations for FRFIs in 
four key policy areas. Held IFRS forums for deposit-taking institutions, 
property and casualty insurers and life insurers, and education sessions 
for OSFI project team members. Implemented semi-annual IFRS 
Progress Reporting for FRFIs and analyzed initial reports. Completed 
work on Accounting Standards Impact Analysis for OSFI. Completed 
high-level business and systems impact analyses for OSFI. 


Previously 
committed 


Successfully 
Met - 
Ongoing 


Successfully 
Met - 
Ongoing 


Linkages to 
Strategic 
Outcomes 


Strategic Outcome 
l 
This priority 
contributes by 
enhancing OSFI’s 
ability to identify 
and respond to key 
issues arising from 
global economic 
events and 
developments in 
world financial 
markets, and 
preparedness for 
any domestic 
impacts. 


Strategic Outcome 
l 
This priority 
contributes 
through OSFI’s 
understanding of 
the implications of 
the accounting 
changes on its 
supervisory and 
monitoring 
processes, and 
ensuing positions 
on policy, process 
and reporting 
changes. 


* The Joint Forum — established in 1996 by the Basel Committee on Banking Supervision, the International 
Organization of Securities Commissions and the International Association of Insurance Supervisors — works to 
achieve consistency of supervisory approaches on issues of common interest across financial sectors and national 


borders. 


12 Office of the Superintendent of Financial Institutions 


Linkages to 


years. 


requirements. 


Management and Program Priorities Type Status Strategic 
Outcomes 
D. Minimum Continuing Capital and Surplus Requirements Previously | Successfully | Strategic Outcome 
(MCCSR) — Adjust the current MCCSR, by developing and agreeing on | committed Met - I 
a capital framework for life insurance companies over the next four Ongoing This priority 
contributes 
Achievements: Issued a draft capital framework and a market risk paper eee 
for standardized approach, both developed in conjunction with Assuris ince 
> capital framework 
and the Autorité des marchés financiers. Continued to work with these for life insurance 
stakeholders to develop a credit risk consultation paper. Continued to companies. 
work with the life insurance industry through the MCCSR Advisory 
Committee (MAC) to develop and incorporate more advanced risk 
measurement techniques into the MCCSR. Made a number of revisions 
to the MCCSR Guideline for life insurance companies, most 
significantly to the capital requirements for segregated funds guarantees 
and the treatment of negative reserves, mortality, and foreign exchange 
E. Financial Sector Assessment Program (FSAP)/ Financial Action Previously Successfully | Strategic Outcome 
Task Force (FATF) Reviews - Respond to suggestions or committed Met | 
recommendations in the Financial Sector Assessment Program (FSAP) This priority 
report and the Financial Action Task Force (FATF) report. contributes 
Achievements: FSAP - Increased the number of supervisory staff and oe eae 
staff with special knowledge of credit, market and operational risks by and monitoring of 
hiring additional employees with current industry experience. Priorities stresses in the 
A and B above cover the recommendations around monitoring the global 
stresses in the global environment. Completed a multi-year project to Sa a 
develop a new risk assessment framework for pensions, which reflected 
FSAP’s recommendation that OSFI’s supervision of pension plans focus 
on inherent risks, the adequacy of controls and risk management. 
FATE - Worked with a number of other stakeholders on evaluating 
Canada’s anti-money laundering/anti-terrorism financing (AML/ATF) 
regime in light of the FATF Mutual Evaluation Report. Accelerated the 
issuance of a revised and comprehensive Guideline on Deterring and 
Detecting Money Laundering and Terrorist Financing in December 2008 
to meet a FATF follow-up deadline. Continued to play an active role in 
the work of the FATF. 
F. Basel II Capital Accord — Post-Implementation Phase - Monitor Previously | Successfully | Strategic Outcome | 
Basel II systems and review banks’ capital adcauess assessment committed ee l 
ngoing 


processes and relevant policies. 

Achievements: Developed a monitoring Gonewor and tracked the 
performance of risk rating systems for banks using the Internal Ratings 
Based (IRB) approach. Conducted cross-system supervisory reviews at 
IRB banks to assess ongoing adherence to Pillar 1 minimum . 
requirements. Designed and implemented the interim IRB model 
modification framework to guide the supervisory review and approval of 
modifications to IRB risk rating systems. Performed cross-system 


This priority 
contributes 
through improved 
focus on the 
measurement of 
risks and their 
relation to the 
overall level of 
capital adequacy 
for deposit-taking 
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reviews of Internal Capital Adequacy Assessment Process (ICAAP) at institutions. 
IRB banks and related risk measurement techniques, given the evolving 
nature of Pillar 2 and economic capital practices. Established a 
framework for the supervisory review of ICAAPs at standardised banks. 
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Management and Program Priorities 


Linkages to 


Strategic 
Outcomes 


G. People - Ensure OSFI has the human resources available to fulfill its 
mandate, through better long-range, integrated planning. 

Achievements: Enhanced OSFI’s HR planning process to ensure key 
resources necessary to meet ongoing operational requirements and 
emerging risks are prioritized, skill gaps are identified, and action plans 
are developed and monitored on a quarterly basis at the sector level 
(semi-annually at the corporate level). Implemented targeted recruitment 
strategies, including development of a university recruitment program 
anticipated to start in the fall of 2009. Conducted a training needs 
analysis that enabled the delivery of training aligned with identified 
risks and priorities. Reviewed Executive group compensation to ensure 
continuing alignment with the market. 


H. Pensions Systems and Processes - Enhance OSFI’s ability to 
perform as required in an increasingly complex pensions environment 
by enhancing OSFI’s pension system and processes. 

Achievements: Completed development of a new risk assessment 
framework for pension plans and began the process of enhancing the 
pension IT system to support the framework. Pursued enhancements to 
a new automated system to support the pension approvals function. 
Published additional approval instruction guides to the pension industry. 


* See section II for how this priority contributes to a strategic outcome. 
+ See section II for achievements towards this priority. 


Previously 
committed 


Previously 
committed 


Successfully 
Met - 
Ongoing 


Successfully 
Met - 
Ongoing 


Strategic Outcome 
1 and 2 
This priority 
contributes by 
improving OSFI’s 
ability to attract, 
motivate, develop 
and retain 
employees with 
highly specialized 
knowledge, skills 
and experience to 
perform its work. 


Strategic Outcome 
] 

This priority 
contributes 
through improved 
systems and 
processes to 
support the 
evolving 
supervisory and 
regulatory 
activities of the 
Private Pension 

Plans Division. 


14 Office of the Superintendent of Financial Institutions 


Risk Analysis 


Key Risks and Threats 
During the reporting period, the Canadian economy followed the US economy into a 


recessionary state. The Canadian dollar depreciated significantly in relation to the US dollar 
during the reporting period, however this did not provide much of a boost to exporters because of 
the continued deterioration of economic conditions in the US and elsewhere. While there have 
been signs of hope of a recovery in the near future, the recent strength of the Canadian dollar 
could represent significant downside risk. Resurgence in exports is critical to the recovery and a 
prolonged appreciation of the Canadian dollar could have significant negative implications. 
Sustained slowing of Canadian consumer spending will add more to these recessionary 
conditions. 


During 2008-2009, OSFI continued to promote sound risk management practices through its 
rule-making activities. We also continued to work with international bodies to develop 
international rules that may be applied to Canadian financial institutions. As part of its 
assessments of member countries required under Article IV of the Articles of Agreement, in 
March 2009 the International Monetary Fund recognized the benefits these activities have had 
for Canada during the global financial market turmoil. The IMF stated that our “strong 
regulatory and supervisory framework” was one of the three factors responsible for the resilience 
of the Canadian banking system compared to its global competitors. Further, in 2008, Canada 
was recognized as having the world’s soundest banking system by the World Economic Forum’s 
Global Competitiveness report. 


Enterprise Risk Management 
The environment within which OSFI operates presents an array of challenges to the achievement 


of its mandate and objectives. While many of these challenges are consistently present, the 
extent to which they present a risk to OSFI’s objectives varies, depending on economic and 
financial conditions and the financial industry environment. OSFI’s ability to achieve its 
mandate depends on the timeliness and effectiveness with which it identifies, evaluates, 
prioritizes, and develops initiatives to address areas where its exposure is greatest. 


OSFI’s risk management process has undergone changes designed to make the process more 
dynamic and timely. OSFI’s Enterprise Risk Management (ERM) framework has been updated 
to reflect a greater integration of ERM with the executive process of discussing and evaluating 
risks. 


OSFI’s ERM framework divides risks into external and internal categories. The external risk 
category consists of economic and financial conditions, the financial industry’s environment, 
OSFI’s legal environment and catastrophic events. External risks arise from events that OSFI 
can potentially influence but cannot control, but must be able to monitor and react to in order to 
mitigate the impact. The internal risk category consists of risks within our control that can 
broadly be categorized as people, processes, systems and culture. 


OSFI’s ERM program has identified several key risks to the achievement of its mandate and 
objectives. 
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External Risks 


Global Economies and the Industry 

The risks posed by the current environment (both at the level of the economy and within the 
financial sector) feature predominantly. Global financial events require that OSFI, like all 
financial sector regulators, be in a position to respond effectively to a constantly evolving 
economic and regulatory environment. To ensure effective and efficient response, OSFI relies 
on the work of its Emerging Risks Committee and initiatives such as cross-sector reviews in high 
risk areas and stress testing exercises. 


Internationally, pronouncements by the G-20 leaders have resulted in a number of new 
committees (formed by the Financial Stability Board, the Basel Committee on Banking 
Supervision, the International Association of Insurance Supervisors and the Joint Forum) in 
which OSFI has chosen to participate, including procyclicality/capital buffers, leverage, external 
ratings, and securitization. 


Domestically, OSFI is participating in discussions with the Department of Finance regarding the 
adaptation of the G-20 recommendations. 


Capital Adequacy 

OSFI is in the process of reviewing its Minimum Continuing Capital and Surplus Requirements 
(MCCSR) and the Minimum Capital Test (MCT) to reflect recent lessons learned and to take 
account of the direction of international efforts such as those of the International Association of 
Insurance Supervisors (IAIS) to develop new capital guidance. As Canada has been at the 
forefront of insurance regulation, adjustments to the MCCSR and the MCT are necessary to 
ensure that Canada’s capital rules remain effective and among the international leaders in this 
field. In 2008-2009, OSFI continued to participate in a number of IAIS initiatives. 


Market events, coupled with the new international capital framework (Basel I) for banks, have 
required more focus on the measurement of risks and their relation to the overall level of capital 
adequacy. As a result, policies to strengthen the resilience of banks to future stress are being 
developed. Changes internationally will feature a combination of measures such as introducing 
standards to promote the build-up of capital buffers that can be drawn down in periods of stress, 
strengthening the quality of bank capital, improving the risk coverage of the capital framework 
and introducing a non-risk based supplementary measure. During 2008-2009, OSFI worked 
actively with other Basel Committee for Banking Supervision (BCBS) members to develop these 
measures as well as to issue new guidance on stress testing, liquidity management, assessing fair 
values and the range of practices on economic capital modelling. These pronouncements from 
the BCBS during this period were developed with OSFI involvement. 


Accounting 

Canada is adopting International Financial Reporting Standards (IFRS) in 2011. As a reliance- 
based regulator, it is critical that OSFI understands the implications of changes to financial 
statements to perform accurate risk assessments of financial institutions. OSFI is in the process 
of assessing the effects on institutions of the move to IFRS and the need for new or modified 
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guidance from OSFI. OSFI continued to work closely with national and international 
organizations to present its views on these issues. 


OSFI has been working diligently with the financial institutions that it regulates to ensure that 
they are ready to adopt the International Financial Reporting Standards. Industry forums were 
organized by OSFI to facilitate consultations and information sharing. 


In addition, OSFI has completed its first semi annual review of IFRS progress reports from 
financial institutions and provided the industry with feedback to help maintain momentum. 


Internal Risks 


People Risks 

Given the increasing complexity and volatility of the economy, OSFI must have employees with 
highly specialized knowledge, skills and experience to ensure effective regulation and 
supervision of financial institutions. Over the past year OSFI has focused on increasing the 
number of staff with special knowledge of credit, market and operational risks, and will continue 
to recruit and reassign staff to fill any identified gaps. In addition, market conditions, normal 
turnover and retirement rates mean that a continuous learning environment is necessary to enable 
employees to meet the challenges of the constantly changing environment. Attracting, 
motivating, developing and retaining skilled staff is and will continue to be a top priority for 
OSFI. OSFI implemented targeted recruitment strategies, including significant hiring in the 
Supervision sector in Toronto. 


Pension Systems and Processes 

The sharp drop in equity values beginning in the second half of 2008 led to significant 
deterioration in the solvency position of federally-regulated defined benefit pension plans at year 
end 2008. As a result, the environment was challenging for a number of pension plans going into 
2009. 


In light of the global financial market turmoil and economic conditions, the Government of 
Canada provided pension plans with relief through the 2009 Solvency Funding Relief 
Regulations. In addition, the Government initiated a consultation on private pension issues, with 
one of its objectives being to review the solvency funding rules and table any necessary 
legislative changes by the end of 2009. OSFI is collaborating closely with the Department of 
Finance on this initiative. 


Many of the gaps in systems and processes that were previously identified by the Pensions area 
have been or are in the process of being addressed. This past year, OSFI completed the review 
of its “6 pension risk assessment framework that was begun in 2006-2007. In addition, 
initiatives are well underway to upgrade the systems that support Pension supervisory efforts. 
These initiatives will be implemented over the next few years. 
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Expenditure Profile 


Spending and Full-Time Equivalents 
(2005-06 to 2008-09) 
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The table above presents a four year trend of OSFI’s planned and actual spending, and actual 
full-time equivalents (FTEs). OSFI’s human resources costs typically account for approximately 
75% of its spending, which explains the correlation between the spending and FTE trend lines. 
In the latter half of 2006-2007, OSFI focused aggressively on filling vacancies and added 
resources in support of the New Capital Adequacy Framework (Basel II), Anti-Money 
Laundering/Anti-Terrorist Financing activities, international work on changes to accounting 
standards, and in the Private Pension Plans area. During 2007-2008, OSFI increased its FTEs by 
2.9% from the previous year in order to direct more resources to enhancing the identification of 
emerging risks and to monitoring institutional and market resilience in response to the prevailing 
global economic and financial market events. OSFI further increased its staff complement by 
4.6% in 2008-2009 to focus more effort on higher risk institutions and products, and the early 
detection of problem loan portfolios. OSFI strengthened its workforce in light of the continuing 
turmoil by hiring employees with current industry experience and special knowledge of credit, 
market and operational risks. 


OSFI’s total actual spending rose by 3.1% in 2006-2007, 1.4% in 2007-2008 and 5.9% in 2008- 
2009. During this period, OSFI also completed several major enabling technology projects in 
support of information management, Basel II, enhanced reporting and analytics (business 
intelligence), and commenced in 2006-2007 the first phase of its Pensions Processes and Systems 
Renewal Initiative. The first phase was largely completed during 2008-2009. The second phase 
of this project will begin in 2009-2010 and is expected to be completed in 2010-2011. 
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Voted and Statutory Items 
This table summarizes Parliament’s voted appropriations, or funds, to OSFI. OSFI receives an 


annual parliamentary appropriation pursuant to section 16 of the OSFI Act to support its mandate 
relating to the Office of the Chief Actuary. 


Voted and Statutory Items (thousands) | 


| Vote # or Statutory Truncated Vote or 


Item (S) _ Statutory Wording 


In this fiscal year, OSFI was granted $853 thousand (2007: $873 thousand) in the Main 
Estimates. Subsequently, OSFI was granted an additional $16 thousand related to adjustments for 
collective agreements, bringing the total year appropriation to $869 thousand. This parliamentary 
appropriation is to defray the expenses associated with the provision of actuarial services to 
various public sector employee pension and insurance plans, including the Canadian Armed 
Forces, the Royal Canadian Mounted Police, the federally appointed judges and Members of 
Parliament. 


The actual spending in the table above is calculated using a modified cash basis of accounting, in 
accordance with Treasury Board’s Guide to the Preparation of Part III of the Estimates and the 
Receiver General’s Public Accounts Instruction Manual. OSFI, however, operates on a full 
accrual accounting basis according to Canadian Generally Accepted Accounting Principles 
(GAAP) for the private sector. This difference in accounting bases gives rise to variances 
between OSFI’s use of funds and appropriated funds. On the full accrual accounting basis, OSFI 
fully utilized its annual appropriations. 
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SECTION II: ANALYSIS OF PROGRAM ACTIVITIES BY 
STRATEGIC OUTCOME 
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Strategic Outcome One 


To regulate and supervise to contribute to public confidence in Canada’s financial system and 
safeguard from undue loss. 


A properly functioning financial system, in which consumers and others (inside and outside 
Canada) have a high degree of confidence, makes a material contribution to Canada’s economic 
performance. OSFI is the primary regulator and supervisor of all federally registered financial 
institutions, numbering about 450. The achievement of OSFI’s first strategic outcome, which is 
shared by partners within government and the private sector, provides an essential foundation for 
a productive and competitive economy. 


OSFI safeguards depositors, policyholders and private pension plan members by enhancing the 
safety and soundness of federally regulated financial institutions and private pension plans. 
Three program activities support this strategic outcome: 

1. Regulation and Supervision of Federally Regulated Financial Institutions (FRFIs) 

2. Regulation and Supervision of Federally Regulated Private Pension Plans 

3. International Assistance 


The performance indicator for Strategic Outcome | indicates a strong majority of CEOs (of 
FRFIs) believe OSFI performs well in contributing to public confidence in Canada’s financial 
services industry. In 2008-2009, OSFI enhanced its ability to identify emerging risks; continued 
its participation in international discussions about key issues arising from global market turmoil, 
and worked with Financial Institutions Supervisory Committee (FISC) partners on similar issues 
in Canada; continued to prepare for the move to IFRS; made progress towards developing and 
agreeing on a more risk-sensitive capital framework for life insurance companies; responded to 
suggestions or recommendation in the Financial Sector Assessment Program (FSAP) report and 
the Financial Action Task Force (FATF) report; monitored Basel II systems and reviewed banks’ 
capital adequacy assessment processes; and, continued to invest in the human resources and 
infrastructure needed to successfully deliver on its mandate. 


1.1 Program Activity: Regulation and Supervision of Federally Regulated 
Financial Institutions 


This program is central to OSFI achieving its mandate. It is the largest program activity within 
OSFI, utilizing the bulk of its financial and human resources. Costs for this program are 
recovered through assessments, service charges and user fees paid by federally regulated 
financial institutions. Costs are also recovered via Memoranda of Understanding, as "cost- 
recovered services” between OSFI and some provinces for which OSFI provides supervision of 
their institutions on contract, and other federal government organizations, such as the Bank of 
Canada and the Canadian Deposit Insurance Corporate for shared information systems. 
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2008-2009 Financial Resources ($ millions) 2008-2009 Human Resources (FTEs) 


Sub-Activity Planned Total Actual 
Spending Authorities Spending Planned Actual Difference 


Risk 
$54.7 $54.7 $53.0 DS 263 
| 
| 
| : Me Se ec 


Assessment 
and 

The related expected results, performance indicators, targets, status and summary of performance 
for the three interrelated activities in this program activity are identified in the summary below. 


Intervention 


Program Activity 1.1: Regulatio 
Institutions : 


Expected Performance Performance Performance 
Results Indicators Targets Status Summary 


Percentage of estimated 90% Exceeded Total weighted average 
Protect depositors recoveries on failed institutions ° recoveries were 99% at 
and policyholders (amount recovered per dollar of 2008-2009 year end. 
while recognizing claim) Source: Canada Deposit 
that all failures Insurance Corporation, Agents, 


cannot be prevented. | Liquidators 
: 
80% (of | Mostly Met 


n and Supervision of Federally Regulated Financial 


Sub-Activity 1.1.1: Risk Assessment and Intervention 


87% of financial institution 
CEOs believe that their 
institution’s Composite 
Risk Rating is appropriate. 


Accurate risk Percentage of knowledgeable 
assessments. observers who agree that their 
institution's Composite Risk 
Rating is appropriate. Source: 
Report on Financial Institutions 
Survey 2008 


Timely and effective 
intervention and 
feedback. 


Time to issue Supervisory Letter 
(within prescribed target days) 
Source: Internal 


73% of supervisory letters 
being issued within the 45- 
day standard at 2008-2009 
year end. 


letters are 
issued 

within 45 

days) 


> This measure is a proxy for whether OSFI intervened early enough to prevent undue loss to depositors and/or 
policyholders. Estimated recovery is the amount on the dollar per claim each policyholder or depositor would 
receive upon the completion of the liquidation. Expectation > $0.90. 
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Epc Performance I Performance: oPerormance 
Results Indicators Targets Status Summary 


Sub-Activity 1.1.2: Rule Making 


Regulations, 
guidelines and other 
rules that balance 
prudential 
considerations and 
the need for 
institutions to 
compete. 


Regulations, 
guidelines and other 
rules which are clear 
and scrutinized by 
industry. 


Percentage of knowledgeable 
observers who rate OSFI as good 
or very good at developing 
regulations, guidelines and other 
rules that strike an appropriate 
balance between prudential 
considerations and the need for 
institutions to compete. Source: 
Report on Financial Institutions 
Survey 2008 


Percentage of knowledgeable 
observers who rate OSFI as good 
or very good at developing 
regulations, guidelines and other 
rules for industry that are clear 
and easy to understand. 

AND/OR 

Percentage of knowledgeable 
observers who rate OSFI as good 
or very good at consulting with 
industry on the development of 
regulations, guidelines and other 
rules. Source for both: Report on 
Financial Institutions Survey 
2008 


Sub-Activity 1.1.3: Approvals 


Regulatory approvals 
result in prudentially 
sound decisions that 
are transparent. 


Regulatory approvals 
that are timely. 


Percentage of knowledgeable 
observers who understand 
somewhat or very well the basis 
upon which OSFI makes its 
decisions as part of the approval 
process. Source: Report on 
Financial Institutions Survey 
2008 


Percentage of completed 
applications for regulatory 
approvals that are processed 
within established performance 
standards. Source: Internal 


Mostly Met 


63% of financial institution 
CEOs rate OSFI as good or 
very good at developing 
regulations and guidance 
that strike an appropriate 
balance between prudential 
considerations and the need 
for institutions to compete. 


61% of financial institution 
CEOs rate OSFI as good or 
very good at developing 
regulations and guidelines 


_| that are clear and easy to 


Exceeded 


Mostly Met 


understand. 


77% of financial institution 
CEOs rate OSFI as good or 
very good at consulting 
with the financial services 
industry when developing 
regulations and guidelines. 


82% of financial institution 
CEOs understand 
somewhat or very well the 
basis upon which OSFI 
makes decisions. 


100% of approvals subject 
to the deeming provision 
were processed prior to the 
date on which they would 
have been deemed 
approved. All other 
performance standards 
established under the User 
Fee Act and the Policy on 
Service Standards for 
External Fees were met or 
exceeded in the year under 
review. 
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Benefits for Canadians 


Our risk assessment and intervention activity helps safeguard the investments of depositors and 
policyholders. Throughout 2008-2009, which was marked by significant market volatility and 
economic pressures, OSFI enhanced its level of monitoring and scrutiny of financial institutions 
in order to provide more in-depth information on possible future areas of concern. This work 
included: comparative and cross-sector reviews concerning commercial real estate and other 
credit portfolios, liquidity, securitization and Basel II compliance. 


Our rule-making activities contribute to the development of sound risk management practices, 
which is key in protecting Canadian depositors and policyholders. Due to the complex and global 
nature of the financial sector, rules are increasingly being developed in the international arena, 
where OSFI has a strong voice in rule-making bodies like the Basel Committee on Banking 
Supervision and the Financial Stability Board. OSFI’s participation increases international 
confidence in Canada’s financial system. OSFI provides a regulatory framework of guidance and 
rules that meets or exceeds international minimums for financial institutions. This includes the 
issuance of guidance and input into federal legislation and regulations affecting financial 
institutions, contributions to accounting, auditing and actuarial standards, and involvement in a 
number of international rule-making activities. 


Our approvals activities provide FRFIs with required approvals in a timely manner, which allows 
them to conduct their business competitively. Canadians need to feel confident that transactions 
which could affect the safety and soundness of financial institutions are carefully considered by 
the federal regulator. During 2008-2009, we strengthened our communication internally and 
externally, particularly in regard to our due diligence requirements. 


Performance Analysis 


Risk Assessment and Intervention 

e Inresponse to the global financial crisis, over the past year OSFI has become increasingly 
vigilant in its oversight of rapid growth and complex products. This has included the 
intensified review of Canada’s financial institutions’ credit, capital markets, and real estate 
inherent risk exposures, as well as assessing the appropriateness of capital levels to operate in 
volatile financial markets. While certain institutions experienced losses related to credit and 
market risk, they successfully rebuilt their capital levels without capital injections from the 
Canadian government. OSFI also initiated a review, in consultation with the industry, to 
benchmark liquidity risk management practices. This included piloting new liquidity data and 
reporting requirements. 

e Consistent with its early intervention mandate, OSFI proactively staged a substantial number 
of institutions, in accordance with its Guide to Intervention for Federal Financial 
Institutions. The stage rating determines the degree of supervisory attention institutions 
receive. The majority of staged institutions are in the early warning category as at March 31, 
2009. 

e OSFI introduced annual Risk Management sessions with various industry segments to 
reinforce the need for strong risk management and to share lessons learned. 

e OSFI initiated a review of its risk-based supervisory framework to ensure that it continues to 
meet its needs. 
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e OSFI worked with various domestic partners in the Financial Institutions Supervisory 
Committee (including the Department of Finance, the Canada Deposit Insurance Corporation 
and the Bank of Canada) to review lessons learned, and to share information. 

e OSFI continued its active participation in international fora, including the Senior Supervisors 
Group, the Basel Committee on Banking Supervision (BCBS), the Financial Stability Board 
(formerly Financial Stability Forum) and the International Association of Insurance 
Supervisors, to develop and implement better practices concerning liquidity management, 
governance and compensation. 

e OSFI increased the number of supervisory staff and staff with special knowledge of credit, 
market and operational risks. 


Rule Making 
During 2008-2009, OSFI continued to promote sound risk management practices through its 


rule-making activities. We also continued to work with international bodies to develop 
international rules that may be applied to Canadian financial institutions. As part of its 
assessments of member countries required under Article IV of the Articles of Agreement, in 
March 2009 the International Monetary Fund (IMF) recognized the benefits these activities have 
had for Canada during the global financial market turmoil. The IMF stated that our “strong 
regulatory and supervisory framework” was one of the three factors responsible for the resilience 
of the Canadian banking system compared to its global competitors. 

_ Through the current period of financial turmoil, Canada’s federally regulated financial 
institutions, while negatively affected, have generally outperformed their international peers. 


- During a period of rapid change and crisis in financial markets, OSFI consulted with 
financial institutions and moved quickly to issue advisories and to use its flexible rule- 
making powers to address risks and opportunities, while maintaining incentives for resilient 
risk and capital management. 

e OSFI continued to participate in the development of sound rules at the international level and 
to build relationships with foreign supervisors through participation in international rule- 
making discussions. 

« OSFI took an active role in the development of the International Financial Reporting 
Standards (IFRS) for financial institutions through its participation in the Basel Committee’s 
Accounting Task Force and in the International Association of Insurance Supervisors (IAIS). 
OSFI’s participation in the Accounting Task Force helps to ensure the Canadian perspective 
is considered in the development of the IFRS. 

« OSFI continued to actively participate in the work of the International Association of 
Insurance Supervisors (IAIS). The IAIS objectives are to contribute to the improved 
supervision of the insurance industry for the protection of policyholders worldwide, to 
promote the development of well-regulated insurance markets and to contribute to global 
financial stability. In 2008-2009, OSFI contributed to the development of numerous IAIS 
guidance papers. 

« OSFI continued its active membership in the Joint Forum. The Joint Forum works to achieve 
consistency of supervisory approaches on issues of common interest across financial sectors 
and national borders. OSFI participated in a number of workstreams including: the 
Conglomerate Principles Working Group; a stocktaking of the uses of external credit ratings 
by regulators in the banking, securities and insurance sectors; and a study of Off-Balance 
Sheet (OBS) vehicles. Additional information about these workstreams can be found in ¥® 


OSFI’s 2008-2009 Annual Report. 
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« OSFI continued its active membership in the Basel Committee on Banking Supervision 
(BCBS). The BCBS provides a forum for rule making and cooperation on banking 
supervisory matters. During 2008-2009, the BCBS devoted efforts to assessing the causes of 
the crisis in financial markets in 2008 and 2009 and to executing an action plan to address 
lessons learned and mitigate the impact of the crisis. OSFI worked actively with other BCBS 
members to develop and issue new rules for sound risk management and capital regulation. 
Significant pronouncements from the BCBS during 2008-2009 were developed with OSFI’s 
involvement and can be found in “6 OSFI’s 2008-2009 Annual Report. 

- During this period, OSFI held two insurance industry forums and one banking industry forum 
to identify and discuss challenges for Canadian financial institutions with respect to the move 
to IFRS. 

« Aconference was also held for the financial industry to discuss the impact of new anti money 
laundering rules on federally regulated financial institutions. 


Approvals 


During the past year, global financial market instability has had an impact on the OSFI approval 
process. OSFI enhanced the extent of regulatory due diligence applicable to certain transactions 
requiring approval. In addition, the overall complexity of many applications has increased and, in 
some cases, new regulatory or policy issues have to be addressed. OSFI spent a considerable 
amount of time on applications relating to corporate restructurings and reorganizations, changes 
of ownership, and the establishment of new federal financial institutions. 


« OSFI provided continued transparency by publishing on its Web site four rulings and one 
advisory. 

« OSFI spent considerable time dealing with technical issues related to the insuring in Canada 
of risks by foreign insurance companies under the “Foreign Companies” part of the 
Insurance Companies Act. 

« OSFI hosted a Legislation and Approvals Seminar for industry, focused on issues related to 
its approvals process; feedback was very positive. 


Additional information on OSFI’s approvals activities in 2008-2009 can be found in Y8 OSFI’s 
2008-2009 Annual Report. 


Lessons Learned 


Risk Assessment and Intervention 

The unprecedented events in the financial markets, and the impact on financial sector 
supervision, have been instructive in several ways. They have confirmed the importance of 
contingency planning, which has allowed OSFI to adjust supervisory plans based on risk, and 
allocate staff as necessary to different parts of the organization. They have confirmed the 
importance of OSFI’s strategy over the past few years of continuing to build a flexible culture, 
without which the adjustments would have been more difficult. 


There were also important lessons learned concerning key risk management practices in the areas 
of liquidity management, corporate governance processes, executive compensation practices and 
complex financial products. Deficiencies have been identified in some institutions, as well as in 
OSFI’s capacity to assess these critical areas. Steps are being taken in all these areas to improve 
practices. 
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Rule Making 
Recent experience has provided evidence that regulators need to be flexible with respect to rules 


and regulation during periods of financial turmoil. While the relative success of the Canadian 
financial services industry was, in part, related to existing rules that limited the potential for 
unduly risky behaviour, OSFI also found that where appropriate, its rules could be prudently 
adjusted to assist financial institutions through difficult economic conditions. Given the global 
nature of financial services, OSFI also found that it is increasingly important to be actively 
involved in international rule making and regulation, as international standards are becoming 
more prevalent. 


Approvals 
The Legislative Approvals framework was subjected to an internal audit in 2007-2008. The 


audit report of the Regulation Sector’s Approvals & Precedents Group, concluded that the 
approvals function is well-developed, applied in a consistent manner, and thorough in its 
analysis. In response to the report’s recommendations, OSFI has implemented various process 
improvements to ensure that we continue to process applications efficiently and meet our 
established performance standards. 


In addition, OSFI continues to enhance the transparency of the statutory approvals process and 
promote a better understanding of its interpretation of the federal financial institution statutes by: 


a) publishing new rulings, advisories and transaction instructions that set out 
interpretations of the financial institution legislation, primarily in respect of issues 
linked to applications for regulatory approval, and 

b) | reviewing and amending transaction instructions and advisories and the 
incorporation guide. 
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1.2 Program Activity: Regulation and Supervision of Federally Regulated 
Private Pension Plans 


This program activity incorporates risk assessment and intervention, rule-making and approvals 
related to federally regulated private pension plans under the Pension Benefits Standards Act. 
The costs for this program are recovered from pension plan fees based on the number of 
members in each federally regulated pension plan. 


2008-2009 Financial Resources ($ millions) ~ 2008-2009 Human Resources (FTEs) 


Planned Total Actual 
grees acca we ET RT aa Ar aeaS 


gee eautel saint atest Pere. 


The related expected results, performance indicators, targets, status and summary of performance 
for this program activity are identified in the summary below. 


Program Activity 1.2: eames and supervision of federally regulated private pension 
plans _ 


Expected Performance Performance Performance 
Results Indicators Targets Status Summary 


Protect the financial | Percentage of estimated 85% Met All Four pension plans 
interests of federally | recoveries on pension plans that terminated under- 
regulated private have terminated under-funded. funded in 2008-2009. 
pension plan Source: Internal Data The current estimated 
members and recovery rate for 
beneficiaries. these plans is 85%. 


Regulations, Percentage of knowledgeable Mostly Met 60% of plan 
guidelines and other | observers who rate OSFI as being administrators rate 


rules which are clear | good or very good at developing OSFI as being good 
and balanced. regulations, guidelines and other or better. 

rules that are clear and easy to 

understand. 


AND/OR 

Percentage of knowledgeable Exceeded 61% of plan 
observers who rate OSFI as being administrators rate 
good or very good at developing OSFI as good or 
regulations, guidelines and other better. 

rules that strike an appropriate 

balance between interests of plan 

sponsors and plan members. 

Source for both: Pension Plans 

Survey 2009° 


° OSFI provided TNS Canadian Facts/The Antima Group, an independent research firm, with a list of administrators 
and professionals of the federally regulated private pension plans it regulates. The research firm invited the 
administrators and professionals to participate in either an online or a telephone survey - 247 pension plan 
administrators and 30 professionals participated resulting in a response rate of 34.7%. OSFI does not know which 
administrators or professionals participated. The report is available on “) OSFI’s Consultations and Surveys Web 
page. 
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Program oe 1. 2: Beaslatios ee upe 


Tine Petatanes Parinriance Performance 
Results Indicators ee Status Summary 


Regulatory approvals | Percentage of knowledgeable Exceeded 61% of plan 
which are timely and _ | observers who rate the administrators rate 
transparent. transparency, that is, the rationale OSFI as being good 

for OSFI’s recommendations and or better. 

decisions of the Pensions 

Approvals process, as good or 

very good. Source: Pension Plans 

Survey 2009 

AND/OR 

Percentage of completed Data not available as | Not applicable 

applications for regulatory benchmarks are being 

approvals that are processed established. 

within established benchmarks. 

Source: Internal 


Benefits for Canadians 


In this program activity, OSFI conducts risk assessments of pension plans covering employees in 
federally regulated areas of employment; provides timely and effective intervention and 
feedback; employs a balanced relevant regulatory framework; and manages a prudentially 
effective and responsive approvals process. Canadians need to feel confident their pension plan 
benefits are secure and able to fund their retirement. OSFI plays a key role in safeguarding the 
private pension plans that fall under federal jurisdiction. Developments affecting actuarial and 
accounting standards — including the increased use of market rates and prices — have implications 
for pensions. Innovative new investment products and strategies to optimize returns and match 
pension liabilities require that regulators like OSFI take into account the risk implications for 
pension plans. 


As at March 31, 2009 OSFI supervised some 1,379 federally regulated private pension plans in 
Canada, which cover 612,000 active members. In the past year, OSFI worked to promote 
responsible pension plan governance and actuarial practices. OSFI’s actions and decisions affect 
plan members as well as the sponsors and administrators of the plans. 


Performance Analysis 


Risk Assessment, Supervision and Intervention 


« OSFI continued to monitor carefully the condition of private pension plans and to the extent 
possible, that of their sponsors, and intervened where necessary to protect promised benefits. 

- OSFI worked to address potentially risky situations in a timely manner, to promote actions 
that mitigate risks and to intervene where appropriate, such as taking measures to enforce 
minimum funding requirements and ensure timely remittance of contributions. 

- OSFI completed the review of its pension risk assessment framework that was begun in 
2006-2007. 

« OSFI reviewed its risk indicators during 2008-2009, in order to ensure their continued 
relevance. 
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« In 2008-2009, approximately 25% of the plans that submitted regulatory filings were 
subjected to a more detailed analysis. 

« OSFI performed 11 on-site examinations during the year, and also completed one detailed 
desk review. 

« OSFI remains committed to providing timely information to plan administrators. The 
turnaround time to issue the findings of on-site examinations has been significantly 
shortened, to an average of 23 days in 2008-2009 and as a result, the target for report 
issuance has been reduced to within 35 working days of the examination wrap-up meeting, 
an improvement from the previous target of 85 working days. 


Rules and Guidance 


« The newsletter PBSA Update was published twice during the fiscal year. This newsletter 
provides announcements and reminders on issues relevant to federally regulated private 
pension plans as well as descriptions of how OSFI applies selected provisions of the pension 
legislation and OSFI guidance. 

« OSFI is also in the process of reviewing and updating previous published policy advisories 
and posting them to a new area of the pensions page of the OSFI Web site under Regulated 
Entities / Pensions Plans / Pension Policy Advisories. 

« In 2008-2009, OSFI continued to promote responsible pension plan governance and actuarial 
practices by working closely with the Canadian Institute of Actuaries and the Canadian 
Association of Pension Supervisory Authorities (CAPSA). OSFI is a member of CAPSA, a 
forum for discussing common issues faced by federal and provincial pension plan 
supervisory authorities. 

« OSFI worked with the Department of Finance to develop legislation and regulations for 
phased retirement, an initiative that was announced in the 2007 Federal Budget. 

« In March 2009, OSFI published guidance regarding the smoothing of pension asset values, 
which was pursuant to the announcement in the Federal Budget on January 27, 2009. 


Approvals 


« OSFI continued to streamline processes to improve timeliness while ensuring complex 
transactions are carefully considered. 

« OSFI pursued enhancements to its automated systems to support the pension approvals 
function, to be completed in early 2009-2010. 

« As aresult of its focused effort to reduce the backlog in requests for approvals, OSFI has cut 
the number of outstanding requests for approval at year end by 22 to 68. 

« OSFI has published a number of new and revised instruction guides, some with standardized 
checklists or reports on topics such as asset transfers between defined contribution pension 
plans and terminations of defined contribution pension plans. 

« OSFI monitored and determined the implications of court decisions affecting private pension 
plans. 

o In March 2009, the Supreme Court denied an application for leave to appeal the June 
2008 Federal Court of Appeal ruling in the Marine Atlantic case. This 
confirms OSFI's positions that an actuarial surplus does not have to be distributed on 
the partial termination of a federally regulated pension plan and that the standard of 
review applicable to the Superintendent's decision is reasonableness. 
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Lessons Learned 


The environment over the last year has confirmed OSFI’s long-held view that transparency, 
stress testing and planning for various financial outcomes are crucial to the sound operation of a 
pension plan. OSFI will continue to strongly encourage plan administrators to disclose issues to 
plan members, to use regular scenario testing as a risk management tool and to develop possible 
responses that are consistent with their risk tolerance. 


In the Pension Plans Survey 2009, some areas for improvement were identified and an action 
plan has been developed to address these, including in the area of regulations and guidance, and 
approvals. As well, respondents offered suggestions to enhance communications. OSFI will 
continue to issue clear instructions and guidance within its mandate to the pension industry, and 
will increase consultations with industry in developing its guidance and instructions. 
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1.3 International Assistance 


This program activity incorporates activities related to providing help to other countries that are 
building their supervisory and regulatory capacity. This technical assistance is provided by the 
International Advisory Group (IAG). The costs for this program are recovered via Memoranda of 
Understanding between OSFI and organizations such as the Canadian International Development 
Agency (CIDA) and the International Monetary Fund. 


2008-2009 Financial Resources ($ millions) 2008-2009 Human Resources (FTEs) 


Planned Total Actual 
Spending Authorities Spending Planned Actual Difference 


a ee ee 


The increase in 2008-2009 spending is related to incremental travel requirements as directed, and 
funded, by CIDA. 


The related expected results, performance indicators, targets, status and summary of performance 
for this program activity are identified in the summary below. 


Program Activity: 1.3 International Assistance 


Expected Performance Performance Performance 
Results Indicators Targets Status Summary 


Emerging market Percentage of 80% Exceeded 86.8% of respondents 
economies are more | respondents that rate rated the assistance / 
informed about the assistance / presentations as 
current approaches to | presentations relevant to their 
regulatory and provided as relevant work. 

supervisory systems, | to their work. Source: 


and deploy them to —_| Survey of 

the extent possible. | Jnternational 
Advisory Group 
(IAG) program 
Participants 


Technical assistance | Percentage of 90% Exceeded 99% of respondents 

(e.g., workshops, respondents who rate rated OSFI trainers as 

advice, on-site needs | OSFI trainers as competent or highly 

assessments) competent or highly competent. 
competent, 


Benefits for Canadians 


This program activity supports the government of Canada’s priority for a safe and secure world 
through international cooperation. Canada and other G-7 governments recognize that upgrading 
the supervisory capacity of emerging market supervisory authorities can enhance the stability of 
the global financial system. Canada plays an important role in this regard, in part through OSFI’s 
technical assistance program, which helps selected emerging market economies to improve the 


’ Surveys are provided to workshop participants when IAG staff are the primary presenters. [AG delivered 25 such 
workshops in 2008-2009, with 853 participants. A total of 694 surveys were completed, for a response rate of 81.4%. 
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supervisory systems for their financial institutions in line with international banking and 
insurance supervisory standards. This assistance also benefits Canadian financial institutions, as 
it strengthens supervisory regimes and increases confidence in jurisdictions in which some of 
Canada’s financial institutions operate. 


Performance Analysis 


Since its inception in 2001, IAG has administered and operated its technical assistance program 
by conducting needs assessments and providing hands-on technical advice, training, workshops 
and seminars, primarily to supervisors in the Caribbean, Latin America, Asia and Africa. 
Informal evaluations by CIDA indicate there have been significant and generally sustainable 
impacts on capacity building in countries where IAG has established continuing relationships. 


Steps taken during the year in support of this objective include: 


¢- During 2008-2009, IAG delivered 45 bilateral or multilateral programs, sometimes in 
partnership with other technical assistance providers, in 28 jurisdictions. 

« JAG has agreed to a multi-year plan to develop supervisory practices with supervisory 
authorities in Ghana, Barbados and the Dominican Republic (Tier 1). 

« JAG also continued to work closely with the supervisory authorities in Malaysia, Thailand, 
Nigeria, South Africa and Antigua. We are assisting these jurisdictions in enhancing their 
supervisory and regulatory practices for financial institutions. 

- CIDA’s Performance Review Policy necessitates periodic independent evaluations of its 
technical assistance projects. In early 2009, an independent group within OSFI* surveyed 20 
organizations overseas that had received assistance from IAG over the previous 12 months. 
The purpose of the survey was to get a sense of the relevance of the support provided by 
IAG; of the impact on the organization; of the ease of collaboration with IAG; and to collect 
any suggestions for improvement. The results of this survey (based on 60% response) were 
very positive and substantiate the results from the IAG program evaluations. The survey 
indicates that the [AG programs were relevant, there have generally been sustainable impacts 
on capacity building, collaboration with IAG was easy and IAG instructors were highly 
competent. 


Steps planned for the future to improve performance include: 


¢ Going forward, IAG will continue to focus on a limited number of priority countries (Tier 1) 
chosen primarily for their capacity to effect change. 


Lessons Learned 


- Need to balance synergies of multilateral programs and Tier | bi-lateral programs. Each Tier 
| agreement is expected to require 3 programs on average each year. 

- Following the financial turmoil, there have been significant changes and new guidance from 
international organizations and governments. As a consequence, some programs need to be 
updated and new programs need to be developed to meet changing needs. This will be a 
priority during 2009-2010. 


* The survey was administered in confidence by OSFI’s Consultations and Reporting Manager. 
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Strategic Outcome Two 


To contribute to public confidence in Canada's public retirement income system. 


This Strategic Outcome is supported by the Office of the Chief Actuary (OCA). The OCA is 
continuously involved in preparing various experience studies and research covering a wide 
range of social security, demographic and economic issues that may affect the financial status of 
pension or benefits plans. Some of these studies also serve to support policy makers in 
developing and analysing various policy options in the context of plan reforms. The information 
presented in these studies could benefit private sector organizations that evaluate social security 
or private pension plan schemes. 


In 2008-2009, the OCA maintained the tradition of continual improvements to actuarial methods 
by applying more extensive and sophisticated stochastic analysis, as recommended by the CPP 
Peer Review Panel. 


The external peer review panel’s findings received in March 2008 reports that work on the ii aa 
Actuarial Report (CPP) fairly communicated the results of the work performed by the Chief 
Actuary and his staff. The achievement of OSFI’s second strategic outcome provides an 
essential contribution to income security for Canadians. 


2.1 Office of the Chief Actuary 


2008-2009 Financial Resources ($ millions) 2008-2009 Human Resources (FTEs) 


Planned Total Actual 
BREED ae ET Sense = eae 


es ee aera aa mar e585 nhs nv idence {I 


Program Activity 2.1 is supported by three distinct Sub-Activities: Canada Pension Plan and Old 
Age Security, Public Pension Plans, and Canada Student Loans. The related expected results, 
performance indicators, targets, status and summary of performance are identified in the 
summary table below. 


Program Activity 2.1: Office of the Chief Actuary 


Expected Performance Perieehtanes Performance 
Results Indicators Targets Status Summary 


Stewards of Canada’s Adequacy of Unanimous | 2008-2009 —N/A_ |The external peer review 
public retirement income | professional agreement |2007-2008— Met |panel’s findings received in 


system are provided with | experience of the All March 2008 reports that work 
professional actuarial Chief Actuary and his on the 23" Actuarial Report 
services and advice in staff. (CPP) complies with all 
regard to the Canada AND/OR Unanimous | 2908-2009 —N/A_ | relevant professional 

Pension Plan (CPP)? and Compliance with agreement 2007-2008 — Met | standards and that the Chief 


* The OCA is required by law to produce an actuarial report on the CPP every three years, and the CPP Peer Review 
is also conducted triennially. The most recent review was completed March 2008, and the next CPP actuarial report 
will be published in 2010, with the independent peer review scheduled for 2010-2011. 
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Program Activity 2. 1; Office of the Chief ‘Actuary 
Expected Performance Performance Performance 
Results Indicators Targets Status Summary 
federally legislated public | Canadian and Actuary and his staff have 
adequate professional 
experience. 


pension and benefit plans. | international 
professional standards. 
Sub-Activity 2.1.1: Canada Pension Plan and Old Age Security 


High quality actuarial 
valuations inform CPP 
and OAS stakeholders 
and Canadians of the 
current and projected 
financial status of the 
CPP and OAS. 


CPP and OAS Triennial 


Actuarial Reports 


Reviews are 
comprehensive 
(methods, 
assumptions, analysis) 
AND/OR 

Percentage of the 
recommendations 
within the scope and 
influence of the OCA 
that are implemented 
before the next peer 
review. 


Timeliness of tabling 
in Parliament of 
Reports on Canada 
Pension Plans & Old 
Age Security. 


Sub-Activity 2.1.2: Public Pension Plans 


Accurate and high quality | Reviews are 


actuarial valuations of 
Public Pension and 


comprehensive 
(methods, 


Unanimous 
agreement 


100% by the 
deadline 


Unanimous 
agreement 


2008-2009 — N/A 
2007-2008 — Met 
All 


2008-2009 — N/A 
2007-2008 — Met 
All 


CPP: 

2008-2009 — N/A 
2007-2008 — Met 
All 


OAS: 

2008-2009 — Met 
All 

2007-2008 — N/A 


2008-2009 — N/A 
2007-2008 — Met 
All 


The external peer review 
received in March 2008 
found the reviews are 
comprehensive’. 


The OCA plans to implement 
80% of the recommendations 
by the next independent peer 
review scheduled for 2010- 
2011. 


The last CPP triennial review 
was tabled October 29, 2007 
prior to the deadline of 
December 31, 2007. 


The OAS report as at 

31 December 2006 was 
tabled in Parliament on 
June 17, 2008 prior to the 
deadline of June 30, 2008. 


The Office of the Auditor 
General (OAG) report 
received November 2007 


found that the reviews are 
comprehensive. 


Insurance Plans provided 
to departments to inform 
design, funding and 
administration of plans. 


assumptions, analysis). 

AND/OR Unanimous | 2008-2009 — N/A 
Actuarial opinion is agreement |2007-2008 — Met 
appropriate. All 


Public Sector Triennial 2008-2009 — Met 


Actuarial Reports 


Timeliness of tabling 
in Parliament of 
Reports on Public 
Pension Plans. 


100% by the 
deadline 
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All 
2007-2008 — Met 
All 


The triennial report on the 
Pension Plan for the 
Members of Parliament as at 
March 31, 2007 was tabled in 
Parliament on April 28, 2008 
prior to the deadline of 
September 30, 2008. 


3D 


Expected Performance Performance Performance 
Results Indicators Targets Status Summary 
Sub-Activity 2.1.3: Canada Student Loans 


Independent valuation of | The OCA is the Annual 2008-2009 — Met |The MOU with HRSDC was 
the Canada Student Loans | service provider of renewal of the} All renewed in 2008-09. The 
Program informs the choice to HRSDC. MOU with |2007-2008 — Met | Bill C-10 (Budget 
Departments of Finance HRSDC | {All Implementation Act, 2009) 
and HRSDC of the future assented to March 12, 2009 
costs and provision rates makes the CSLP annual 


of the program. report statutory thus OCA 
becomes the mandatory 
service provider for actuarial 
valuations of the program. 


Actuarial Report on the _ | Timeliness of the 100% by the }2008-2009 — Met |The 7” Actuarial Report on 
Canada Student Loans Report on the Canada | deadline set | All the CSLP was sent to 
Program Student Loans by HRSDC_ | 2007-2008 — Met | Ministers June 18, 2008. 
Program provided to All 
HRSDC. 


Benefits for Canadians 


Canada has set in place a public pensions system that is expected to be sustainable and affordable 
well into the future in the face of changing demographic conditions. While OSFI does not 
supervise public pensions, the Office of the Chief Actuary (OCA) does do statutory actuarial 
reports on various public pension programs, to come to conclusions about sustainability under 
certain assumptions. In this way, the OCA provides appropriate checks and balances on the 
future costs of the different pension plans and social programs that fall under its responsibilities. 
The OCA contributes to financially sound federal government public pension and other programs 
through the provision of expert actuarial valuation and advice to the Government of Canada and 
to provincial governments that are Canada Pension Plan (CPP) stakeholders. 


Performance Analysis 


e In order to ensure the high quality of its triennial actuarial reports, the OCA has a multi- 
layered review system that includes both internal and external reviews of its reports. Since 
the OAS report uses the same assumptions and methodologies as the CPP report, the reviews 
of the CPP reports are assumed to be a statement to the quality of the OAS report as well. In 
the setting of assumptions and methodologies with regards to all OCA reports, Senior 
Actuaries regularly peer review the work performed by other actuaries. 


e To further increase the transparency and independence of the peer review process, the United 
Kingdom Government Actuary’s Department (GAD) selected an external peer review panel 
and released the resulting opinion of this review in April 2008. Lastly, OSFI’s Audit and 
Consulting Services Section performs internal audits, the most recent of which took place in 
early 2009 with results expected in mid 2009. The OCA then takes all these reviews into 
consideration in the production of subsequent reports to ensure the highest quality. 


e To date, no actuarial report produced by the OCA has ever been submitted late. Furthermore, 
the OCA takes pride in submitting reports well in advance of the required deadline. For 
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example, for the period of 2008-2009, three reports were submitted to the appropriate 
Ministers between 10 days to 6 months prior to deadline. 


e Whenever a Bill that has a significant impact on the financial status of the CPP is introduced 
in the House of Commons, the Chief Actuary must submit an actuarial report valuing this 
impact on the results of the most recent triennial actuarial report. During 2008-2009, the 
OCA continued working with the federal, provincial, and territorial Ministers of Finance’s 
representatives on CPP costing for the current review period. This will be beneficial for next 
year, as proposed changes to the CPP legislation will require an interim report. 


e The 7" actuarial report on the Canada Student Loans Program (CSLP) was successfully 
completed and sent to both the Minister of Human Resources and Skills Development 
Canada (HRSDC) and the Minister of Finance in June 2008. In March 2009, new legislation 
was introduced in Parliament requiring that the Chief Actuary of OSFI prepare and submit a 
report to the Minister of HRSDC to be laid in Parliament. Consequently, the OCA became, 
through legislation, the service provider for the actuarial valuation of the CSLP. 


Lessons Learned 


Released in March 2008, the results of the external peer review not only found that most aspects 
of the 23" Actuarial review of the CPP were adequate, but also listed various recommendations 
for improvements for the next triennial review. The recommendations covered, among others, 
factors such as data, methodology, communication of results, and other actuarial issues. 
Agreeing that implementing the majority of the recommendations would be beneficial for the 
next triennial reviews, the OCA developed an action plan to address 10 of the 12 
recommendations by the next external peer review. Since the CPP actuarial report is central to 
the OCA, the additional research and innovations introduced from one report to the next often 
directly affect all future reports the OCA produces, thus improving the OCA’s actuarial services 
and advice. This increases the quality of reports presented to decision-makers, Parliamentarians, 
and the public and helps them understand the future costs and inherent risks of the programs 
under the OCA’s scope. 
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SECTION III: SUPPLEMENTARY INFORMATION 
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Financial Highlights 


OSFI is funded mainly through asset-based, premium-based or membership-based assessments 
on the financial institutions and private pension plans that it regulates and supervises, and 
through a user-pay program for selected services. OSFI also receives revenues for cost- 
recovered services and a parliamentary appropriation for actuarial services relating to public 
sector employee pension and insurance plans. 


OSFI operates on a full accrual accounting basis according to Canadian Generally Accepted 
Accounting Principles (GAAP) for the private sector. Overall, OSFI recovered all its expenses 
for the fiscal year 2008-2009. The tables and charts below provide highlights from OSFI’s 
balance sheet, statement of operations and comprehensive income, as presented in its audited 
financial statements. As such, there are differences between these tables and those presented 
in other sections of the Departmental Performance Report, which are prepared on the modified 
cash basis of accounting. Typically the differences result from the accounting treatment of 
capital expenditures and accounts receivable. 


Further details on OSFI’s finances are detailed in its Audited Financial Statements, which are 
published in the Annual Report. OSFI’s annual reports can be accessed on its Web site under 


About OSFI/ Reports/ Annual Reports. 


($ thousands) 


Condensed Balance Sheet 
At End of Year (March 31, 2009) % Change 2009 2008 


ASSETS 


Total Assets 62,296 57,017 
TOTAL ASSETS 9.3% 62,296 57,017 | 
LIABILITIES 

Total Liabilities 17.9% 34,758 29,479 
EQUITY OF CANADA 

Total Equity of Canada 0.0% 27,538 27,538 | 
TOTAL LIABILITIES AND EQUITY OF CANADA 9.3% 62,296 57,017 


The change in OSFI’s total assets is predominantly related to OSFI’s Cash Entitlement 
account. Cash increased due to a current year surplus in pension plan fees, higher interim 
assessment billings than actual costs (which resulted in a liability as at March 31, 2009, to be 
credited to paying stakeholders during 2009-2010), and receipts related to a Specified 
Purpose Account for insurance company liquidations. 


(base assessments and pension plan fees), and accrued salaries and benefits. The unearned 
revenues represent amounts collected in advance of the incurrence of costs, in accordance 
with billing formulae in the Assessment of Financial Institutions Regulations, 2001 and 
Pension Benefits Standards Regulations, 1985. The increase in accrued salaries and benefits 
is related to an increase in the Employee Benefit and Health Plans rate, an additional day of 
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unpaid salary over the year end, and an amount payable in accordance with collective 
agreements. 


($ thousands) 


Condensed Statement of Operations and 
Comprehensive Income 


At End of Year (March 31, 2009) % Change 
REVENUES 
Total Revenues 7.8% 03,255 86,513 
eo 
EXPENSES 
Total Expenses 7.8% 93,253 86,513 


NET RESULTS OF OPERATIONS AND 


0 
COMPREHENSIVE INCOME oe i 


OSFI matches its revenue to its operating costs. The increase of 7.8% in OSFI’s expenses is 
largely related to the growth in full-time equivalents as explained in the “Expenditure 
Profile” section of this report. 


Financial Statements 


OSFI’s Audited Financial Statements, which are published in the Annual Report can be 
accessed on its Web site under About OSFI/ Reports/ Annual Reports. 


40 Office of the Superintendent of Financial Institutions 


List of Supplementary Information Tables 


In keeping with TBS guidelines, the following tables are only available electronically, and 
can be found on the Treasury Board of Canada’s Web site at: 


“8 Table: Sources of Respendable and Non-Respendable Revenue 
“8 Table: User Fees/External Fees 
“8 Table: Green Procurement 


“8 Table: Internal Audits and Evaluations 


Other Items of Interest 


= Link to page with “6 OSFI’s 2008-2009 Annual Report 
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The Estimates Documents 

Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 

the House of Commons by the President of the Treasury Board, consist of: 


Part I —- The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part Il —- The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and I of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). : 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 

authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
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Departmental Performance Reports 2008—09 


Foreword 


The Departmental Performance Report (DPR) is a key component in the cycle of planning, 
monitoring, evaluating, and reporting results to Parliament and Canadians. DPRs are at the heart 
of accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles. These principles form the conceptual foundation upon which 
DPRs are prepared, and are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities, and 
expected results. The DPR focuses on results by reporting not only the activities and outputs 
achieved, but also the progress made toward achieving strategic outcomes—the enduring 
benefits for Canadians and Canadian society. It sets performance in context, associates 
performance with plans and expected results (explaining any relevant changes), presents the key 
risks and challenges faced in the pursuit of results, and discusses how these risks and challenges 
affected organizational performance. An effective DPR has strong linkages between resources 
and results to show what was achieved through the sound stewardship of public funds. It also 
reports on results realized in partnership with other governmental and non-governmental 
organizations. Finally, the DPR is credible and balanced because it uses objective, evidence- 
based information to substantiate the performance reported and discusses lessons learned. 


This DPR, along with those of many other organizations, is available on the Treasury Board of 
Canada Secretariat website at http://www.tbs-sct.gc.ca/est-pre/estime.asp. Readers seeking a 
high-level, whole-of-government overview of the federal government’s contribution to Canada’s 
performance as a nation should refer to Canada’s Performance 2008-09, which is structured 
around four broad spending areas (Economic Affairs, Social Affairs, International Affairs, and 
Government Affairs). Canada’s Performance 2008-09 is available on the Planning and 
Performance Gateway on the Secretariat’s website (http://www.tbs-sct.gc.ca/ppg-cpr/home- 
accueil-eng.aspx). The Overview of Departmental Performance Reports 2008-09, which is also 
found on the Planning and Performance Gateway, serves as a guide to the 92 DPRs. The DPR 
Overview includes both a whole-of-government view of actual spending, which is structured 
around the same four broad spending areas seen in Canada’s Performance, and selected 
highlights from departmental and agency performance reports. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that DPRs and other Estimates documents 
continue to be refined over time. Comments or questions can be directed to the Parliamentary 
Reporting and Accountability Division of the Treasury Board of Canada Secretariat by email at 


prad-drrp@tbs-sct.gc.ca. 
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Message from the Interim Information Commissioner 
of Canada 


I am pleased to submit to Parliament the Departmental Performance 
Report of the Office of the Information Commissioner of Canada for 
the fiscal year ending March 31, 2009. 


Canadians expect—indeed require—that public institutions be efficient 
in carrying out their mandate and timely in responding to citizens’ 
requests for information. As the agency responsible for ensuring that 
requestors’ rights under the Access to Information Act are respected, the 
Office is expected to demonstrate fairness, timeliness and transparency 
in the way we conduct our business. To be successful over time, we 
must also have the flexibility to embrace and anticipate change, and use change to improve 
service delivery to Canadians. 


In recent years, our external environment has undergone massive changes, driven mostly by 
technological developments. The impact on access to information has been both profound and 
multi-faceted. Therefore, under the leadership of former Commissioner Robert Marleau, we 
redefined our vision for the Office two years ago, and moved in a bold new direction. We 
proceeded with a major realignment of operations and resources to improve our core 
investigative function, to deal with a historical backlog of complaints—which was compounded 
by a major surge in complaints in 2007—2008—and to address other deficiencies noted by the 
Office of the Auditor General in its 2006—2007 audit report. We actively pursued reform of the 
Access to Information Act, guided by Mr. Marleau’s fervent call to modernize the legislation in 
the name of democracy. 


Our 2008-2009 Report on Plans and Priorities set ambitious goals to align our operations with 
current needs and realities. We made considerable progress towards achieving these goals. For 
example, our revamped report cards exercise provided a better picture of how institutions process 
access to information requests. We carried out a thorough review of our resource levels, which 
confirmed the need to increase our resource base so that we can fully deliver our mandate. We 
established an internal audit function to obtain independent feedback on the effectiveness of our 
operations and governance processes. We tabled a series of legislative recommendations before 
Parliament to address the most pressing needs to modernize the Act. 


More significantly, we introduced a new business model, tailored to our unique challenges, for 
the purpose of improving service delivery to information requestors. This new way of doing 
business is supported by a comprehensive and well-integrated strategy to upgrade over the next 
five years our technology infrastructure and organizational capacity. As a result, we have already 
increased substantially the efficiency and timeliness of our investigations. By the end of 2008— 
2009, we had closed more complaints than in any previous year and reduced the historical 
backlog of long-standing complaints (pre-April 1, 2008) by half, which bodes well for 
eliminating it by March 2010. 


In addition, our new business model allows us to be more strategic and proactive in identifying 
and addressing issues that hinder access to information. To echo Gilles Paquet’s' exhortation in a 
recent paper on the role of ombudsman in governance, we must confront today’s multiplicity of 
diffuse, complex and interwoven forces at play, and tackle systemic issues head on in order to 
unearth and expose the source of the problem. Our new business model also provides for the 
strategic and concerted use of various activities and tools at our disposal to exert maximum 
influence on how institutions handle access requests. 


In 2009-2010, my first priority as Interim Commissioner will be to finalize the implementation 
of our business model, so that we can further increase the timeliness of our investigations, 
eliminate our historical backlog and prevent its recurrence. We will follow up on 
recommendations from the independent audit of our new Intake and Early Resolution Unit to 
ensure that our investigative process is the most efficient and transparent it can be. We will 
thoroughly investigate systemic issues in order to prevent non-compliance situations or offer 
effective solutions at an earlier stage. And until legislators strengthen the compliance model 
inherent in the Act, we will use all means at our disposal to maximize compliance with the law. 


' Gilles Paquet is a Professor Emeritus at the School of Management and Senior Research Fellow at the Centre on 
Governance of the University of Ottawa. 


Section I: Overview 


Summary Information 


Raison d’étre 

The Office of the Information Commissioner of Canada ensures that the rights conferred by the 
Access to Information Act are respected, thereby enhancing transparency and accountability 
across the federal government. 


The Office of the Information Commissioner carries out thorough, fair and timely investigations 
of complaints made against federal institutions under the Act. As such, the Office gives 
complainants, heads of federal institutions and all third parties affected by complaints a 
reasonable opportunity to make representations. 


Responsibilities 

The Information Commissioner is an officer of Parliament and ombudsman appointed by 
Parliament under the Access to Information Act, Canada’s freedom of information legislation. 
The Commissioner is supported by the Office of the Information Commissioner, an independent 
public body set up in 1983 under the Access to Information Act to respond to complaints from 
the public about access to government information. 


The Office has four branches: 


e The Complaints Resolution and Compliance Branch carries out investigations and dispute 
resolution activities to resolve complaints. 

e The Policy, Communications and Operations Branch assesses federal institutions’ 
performance under the Act, conducts systemic investigations and analysis, provides strategic 
policy direction for the Office, leads the Office’s external relations with the public, the 
government and Parliament, and provides strategic and corporate leadership in the areas of 
financial management, internal audit and information management. 

e The Legal Services Branch represents the Commissioner in court cases and provides legal 
advice on investigations, and legislative and administrative matters. 

e The Human Resources Branch oversees all aspects of human resources management and 
provides advice to managers and employees on human resources issues. 


Strategic Outcome and Program Activity 
The Office of the Information Commissioner has one Strategic Outcome and one Program 
Activity. 


Strategic Outcome 
Individuals’ rights under the Access to 
Information Act are safeguarded 


Program Activity 
Compliance with access to information 
obligations 


Summary of Performance 


2008-2009 Financial Resources ($ million 


Planned Spending Total Authorities Actual Spending 


9.638 10.227 9.834 


The Office’s financial resources had a direct impact on its performance. The following sections 
highlight the work the Office carried out with the resources available in 2008—2009 to achieve its 
single Strategic Outcome and deliver on its single Program Activity. 


At the outset of the year, the Office’s planned spending was $9.638 million. Through Main 
Estimates and Supplementary Estimates, the Office was allocated total authorities of 
$10.227 million. Actual spending was $9.834 million. 


2008—2009 Human Resources (full-time equivalents 


EE 


The Office faced significant human resources challenges in 2008-2009. A number of 
investigators left the Office due to retirement or to pursue opportunities with access to 
information and privacy units in federal institutions. Recruiting replacements is an ongoing 
challenge for the Office, since skilled information professionals are currently in high demand. 


In order to eliminate its historical backlog of complaints and manage the increased workload 
stemming from a surge in new complaints, the Office contracted consultant and temporary help 
services throughout the year. These resources—23 temporary help and consultants—are not 
included in the figures above. 


ummary of Performance against Targets 


Performance indicators 2008-2009 Performance 


Proportion of 
recommendations that are 
adopted (recommendations 
from investigations in 
response to complaints and 
Commissioner-initiated 
investigations) 


Timeliness of the follow-up 
actions on recommendations 


95 percent of 
recommendations from 
investigation of 
complaints are adopted 


80 percent of 
recommendations from 
Commissioner-initiated 
investigations are 
adopted 


All recommendations 
are followed up within 
one year of final reports 


As was the case in 2007-2008, the Office resolved 
100 percent of the complaints it completed in 2008— 
2009 without resorting to legal proceedings. This is 
clear evidence that institutions are adopting the 
Commissioner’s recommendations. The 2008-2009 
annual report reviews eight examples of successfully 
resolved complaints. 


The Commissioner only initiated one investigation in 
2008-2009, and the findings were pending at the end 
of the fiscal year. The Office will report on these 
findings in its 2009-2010 performance report. 


As a result of its investigation into a complaint by the 
Canadian Newspaper Association that federal 
institutions were applying secret rules when handling 
access requests from the media, the Office made three 
recommendations in September 2008. The President of 
the Treasury Board and the heads of the 21 institutions 
investigated agreed to follow the Office’s 
recommendations. The Office followed up with the 
institutions in early 2009, which elicited various 
replies. Some institutions stated once again that they do 
not label requests for special handling. Others 
confirmed that although they do label requests, this 
does not delay the disclosure of information. Two 
institutions—Citizenship and Immigration Canada and 
Indian and Northern Affairs Canada—clearly 
demonstrated their commitment to avoid delays. By 
contrast, Health Canada implemented solutions that 
will only decrease or reduce delays. This means that 
the institution will continue to fail to meet legal 
deadlines for its “highly sensitive” files. The Office 
intends to follow up with Health Canada in 2009-2010. 


The Office’s performance assessment process (report 
cards) generated a number of recommendations, which 
the Office released in February 2009. The Office will 
be following up on the implementation of the 
recommendations during 2009-2010 and will report on 
the rate of adoption in that year’s performance report. 


Summary of Achievements against Priorities 


1. Improve service delivery to information requestors: The Office developed and began to 
implement a new business model to increase the efficiency of investigations, eliminate the 

historical backlog of complaints and prevent its recurrence, and address systemic issues. The 
business model will also allow the Office to effectively use the various tools at its disposal to 


maximize its influence on compliance. This new way of doing business is supported by a 
comprehensive and well-integrated strategy to update over the next five years the Office’s 
technology infrastructure and organizational capacity. More details about the new business 
model can be found in Section II, below, as well as in the Commissioner’s 2008—2009 annual 
report. 


2. Renew the approach to the performance assessment of federal institutions: The Office 
revamped its performance assessment process (known as report cards) to increase its relevance 
and usefulness as well as to address systemic issues. The new report cards methodology sheds 
light on contextual factors affecting institutions’ performance, while keeping a strong focus on 
whether institutions are responding to requests within the statutory timelines. The Office issued a 
special report to Parliament in the winter of 2009 on institutions’ performance in 2007—2008. 
The report included the results for the 10 institutions assessed, recommendations for the Treasury 
Board Secretariat, the central agency responsible for the implementation of the Access to 
Information Act, as well as the institutions’ response. 


3. Integrate, to the operations, the implications of the coming into force of the Federal 
Accountability Act: To adequately meet its Federal Accountability Act obligations, the Office 
requested funding from Treasury Board in 2007—2008 to set up an access to information and 
privacy office and to develop an internal audit function. The Office received and used this 
funding in 2008-2009. The Access to Information and Privacy Secretariat was fully operational 
in 2008-2009 and worked to enhance information management throughout the Office in order to 
facilitate responses to information requests. In addition, the Office met the April 1, 2009, 
deadline to implement the requirements of the Treasury Board audit policy suited to the work of 
an officer of Parliament. . 


4. Modernize access to information legislation: In March 2009, the Information Commissioner 
presented 12 recommendations related to the most pressing matters for reform of the Access to 
Information Act to the House of Commons Standing Committee on Access to Information, 
Privacy and Ethics. The Committee began hearings on reform of the Act later that month. 


5. Build organizational capacity: In 2008-2009, the Office conducted a review of its resource 
levels (an A-base review), which clearly showed the need to augment its resource base to enable 
the organization to fulfill its mandate. The Office submitted a request to this effect to the 
Advisory Panel on the Funding and Oversight of Officers of Parliament. Although, the full 
complement of resources requested was recommended by the Advisory Panel, only part of the 
funding was granted. 


The Office also developed an integrated business and human resources plan with key strategies 
to be more efficient and proactive in recruiting, retaining and training employees. It started 
implementing its five-year information management/information technology (IM/IT) strategic 
plan, which includes a number of renewal initiatives that are crucial to the success of the new 
business model. Finally, the Office integrated and streamlined its corporate planning and 
reporting activities to ensure their closer alignment and to improve performance measurement 
and management. 


Summary of Spending 


$ million 


2007-2008 2008-2009 
Actual Main Planned Total Actual 
Spending Estimates | Spending Authorities Spending 
7.856 7.665 9.638 10.227 9.834 


7.856 7.665 9.638 10.227 9.834 


Program Activity 


Compliance with access 
to information 
obligations 


In 2008-2009, the Office had a variance of $589,000 between its planned spending and the total 
authorities it was granted over the year. This can be explained by four changes that took place 
during the fiscal year: 


e the Office received compensation to meet requirements of recently signed collective 
agreements; 

e there was an operating carry-forward; 

e the Office was reimbursed for a pay list shortfall; and 

e there was an adjustment to the Employee Benefit Plan contributions. 


Contribution of Priorities to Strategic Outcome 


All operational priorities contribute to the Office’s single Strategic Outcome: Individuals’ rights 
under the Access to Information Act are safeguarded. 


1. Improve service Mostly met 
delivery to information 


e The Office developed and began its five-year implementation of a 
requestors 


new business model for improving the efficiency of investigations. 
An access to information The year saw positive results from the new way of doing business: 


system, in which ' e In 2008-2009, the Office closed more complaints (1,770) 
requestors can have their than in any previous year. 

complaints resolved in an ; : 
objective and fair manner The Office closed half of its long-standing complaints (those 


and as efficiently as from before April 1, 2008), which puts it in a good position 
possible, is essential to to eliminate its historical backlog by its publicly stated target 
ensuring transparency date of March 31, 2010. 


and openness of Under the new business model, the Office established the Intake 
government. In addition, and Early Resolution Unit as a pilot project to see whether having 
the Office of the a dedicated team to look after the administrative aspects of 
Information investigations as well as attempt early resolution for certain types 
Commissioner strives to of complaints would accelerate the process. Given the large 
be exemplary in the area number of complaints the Office closed this year, it seems that this 
of service to requestors. approach is working. The Office audited the work of the new unit 
and will implement the recommendations contained in the audit 
report in 2009-2010. By improving the performance of this unit, 
the Office will significantly improve service delivery by being 
able to process and, therefore, close complaints more quickly than 
before. 


The Office completed a systemic investigation into a complaint 
from the Canadian Newspaper Association about whether 


2. Renew the approach to 
the performance 
assessment of federal 
institutions 


This will help federal 
institutions reach the 
highest level of 
compliance and make the 
assessments more 
relevant and useful to 
Parliament. 


3. Integrate, to the 
operations, the 
implications of the 
coming into force of the 
Federal Accountability 
Act 


Since it is now subject to 
the Access to Information 
Act, the Office has the 
opportunity to become a 
centre of excellence and 
a leader among federal 
institutions on how to 
effectively process 
access to information and 
privacy requests. This 
will also allow the Office 
to make a significant 
contribution to the 
transparency and 
openness of government. 


4. Modernize Access to 
Information 


This will ensure that the 
Access to Information 
Act and the systems 
established to implement 
it reflect the complex 
information environment 
of the early 21st century. 


institutions were delaying access requests from the media. 


The Office streamlined some of its administrative and 
investigative processes, including serving notices required under 
the Access to Information Act by email instead of delivering them 
by hand, delegating approval and sign-offs of cases, and revising 
the format and content of investigation reports. 


While pursuing legislative and administrative reform, the Office 
developed a continuum of interdependent tools it has at its 
disposal to maximize institutional compliance with the Access to 
Information Act. The Office is making strategic and well- 
coordinated use of these tools to improve service delivery and 
meet its objectives. 


Met all 


The Office revamped its performance assessment process (known 
as report cards) to increase its relevance and usefulness. 


The Office issued a special report to Parliament in the winter of 
2009 on institutions’ performance in 2007—2008. The report 
included the results for the 10 institutions assessed, and set out 
concrete recommendations for improvements and the institutions’ 
responses. The Office will follow up on institutions’ progress in 
implementing its recommendations in 2009-2010. It will also fine- 
tune the report cards process in light of institutions’ feedback. 


Met all 


The Office’s Access to Information and Privacy Secretariat 
responded to 109 of 113 access requests it received during the 
year. 


The Information Commissioner ad hoc received 13 complaints, six 
of which he found to be not substantiated. One was resolved by 
the release of further information and six were carried over to 
2009-2010. The position of Information Commissioner ad hoc 
was created in 2007 in response to the Office becoming subject to 
the Access to Information Act for the first time. The Information 
Commissioner ad hoc independently investigates complaints about 
the Office’s handling of access requests. 


The Office met the April 1, 2009, deadline for implementing the 
requirements of the Treasury Board audit policy suited to the work 
of an officer of Parliament. It hired a firm to provide internal audit 
services, recruited two external members for the audit committee 
(which met three times) and approved audit committee and 
internal audit charters as well as a risk-based audit plan. In 
addition, the audit firm carried out its first audit (of the Intake and 
Early Resolution Unit; see point 1, above). 


Amending the Access to Information Acts the prerogative of 
Parliament. However, the Commissioner may advocate for 
legislative reform and make suggestions to Parliament on how it 
should be done. In March 2009, the Commissioner presented 

12 recommendations related to the most pressing matters for 
reform of the Act to the House of Commons Standing Committee 
on Access to Information, Privacy and Ethics. The Committee 
began hearings on reform of the Act later that month. 
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5. Build organizational 
capacity 

By implementing its 
IM/IT strategy and its 
integrated human 
resources plan, the 
Office will be able to 
fully implement its new 
business model and 
deliver its mandate and 
improve its service to 
Canadians. 


Risk Analysis 


Mostly met 


The Office reviewed its resource levels (A-base review). 


The Office developed an integrated business and human resources 
plan, which it expects to bear fruit in the future in terms of 
recruitment, training and retention of staff. 


The Office developed a comprehensive five-year IM/IT plan 
containing renewal initiatives to help the Office enhance 
productivity, ensure data security and support crucial 
infrastructure. The improved IM/IT environment will facilitate 
investigations and the Office’s work to meet its access to 
information and privacy obligations. 


The Office placed increased emphasis on investigating systemic 
issues, particularly to get at the root causes of non-compliance 
with the Access to Information Act. 


The Office integrated and streamlined its corporate planning and 
reporting activities to ensure their closer alignment and improve 
performance measurement and management. 


The Office’s 2008-2009 Report on Plans and Priorities identified a number of external and 
internal factors that it anticipated would influence its operating environment. 


Externally, the coming into force of the Federal Accountability Act in 2007 had a major impact 
on the federal access to information system, which was already being dramatically reshaped by 
changing technology and the increasing complexity of government business. This law increased 
the number of institutions subject to the Access to Information Act (including the Office itself) 
and, consequently, the number of complaints addressed to the Office surged in 2007-2008. 


Within the Office, 2008-2009 marked the second year of profound institutional change, as the 
organization worked to implement a new way of doing business. The new business model 
enables the Office to investigate complaints more efficiently, as confirmed by the early successes 
registered at year-end. The Office closed half of the complaints in the historical backlog (pre- 
April Ist, 2008) and expects to close the rest in 2009-2010. It also closed more complaints than 
it ever had before (40 percent more than in 2006—2007 and 28 percent more than in 2007—2008). 
Nonetheless, the Office still had 2,513 complaints pending at the end of March 2009. With the 
new business model in place, the Office expects to achieve a manageable number of complaints 
(200 to 500) carried over at year-end within the next five years. 


The Office considers that a five-year timeframe is necessary to achieve its goals, given the 
number of challenges inherent in its multi-faceted renewal strategy, including recruiting and 
training its workforce, improving its IM/IT infrastructure and addressing system-wide issues that 
hinder access to information. Part of the risk associated with this new strategy stems for the need 
to secure sufficient resources to support it. 
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Expenditure Profile 


Spending Trend 


2008-2009 
é u Authorized 
= 2007-2008 = pw Actual 
2 w Planned 
Le 


2006-2007 


Millions ($) 


The Office’s spending has been increasing in recent years. A number of factors account for this 
trend, as follows. 


Authorized funding increased by $2.2 million from 2007—2008, due mainly to the operating 
carry-forward, pay list requirements and new funding from Treasury Board mainly to meet 
the requirements of the Federal Accountability Act—to implement the Treasury Board 
internal audit policy and set up an access to information and privacy office. 

Actual spending and planned spending have been following the same trend in recent years as 
the authorized funding. In 2008-2009, the Office lapsed only $0.4 million and will be ina 
position to carry forward a portion of that amount into 2009-2010. In 2007-2008, planned 
spending was higher than actual spending because the former included the funding set aside 
by Treasury Board to fund the Office’s activities under the Federal Accountability Act. The 
Office did not received that funding in 2007—2008 but only in 2008-2009. 


Section Il: Analysis of Program Activity by Strategic 
Outcome 


Strategic Outcome: Individuals’ rights under the Access to 
Information Act are safeguarded 


As the ombudsman responsible for investigating access complaints against federal institutions, 
the Information Commissioner represents an independent source of expert knowledge with a 
unique perspective on freedom of information and the importance to democracy of transparency 
and openness in government. In order to maximize the Commissioner’s and the Office’s 
influence and promote requestors’ rights, the Office must complement its investigative work by 
sharing its expertise with stakeholders and being as transparent as possible about its decisions 
and ways of doing business. 


Program Activity by Strategic Outcome 


All expected results contribute to the Office’s single Strategic Outcome: Individuals’ rights 
under the Access to Information Act are safeguarded. 


2008-2009 Financial Resources ($ million) 2008-2009 Human Resources (full-time beaiGalents) 


Planned Total Actual 
sa ery ees aes Ee SE 


al 638 e027, wad 227 a on oedd ome 
Expected FEO ANS Performance Performance 
Results Indicators” Targets Status Summary 
1. Requestors benefit | Quality and 90 percent of Somewhat met | See Performance 
from a fair and timeliness of the investigations adhere to Analysis, below. 


effective complaints | investigation process quality assurance 

resolution process standards at first round of 
review; complaints are 
responded to within 
service standards 
(therefore improving 
turnaround time) 


2. Stakeholders Reach to, and 
understand the role feedback from, 
and perspective of the | stakeholders 
Office of the 
Information 
Commissioner in 
ensuring compliance 
with the Access to 


Stakeholders have ready |Somewhat met 
access to Office 
publications, tools and 
information, namely via a 
website that is redesigned 
to be comprehensive, up- 
to-date and user-friendly, 


* As stated in the 2008-2009 Report on Plans and Priorities, the Office is implementing these performance 
indicators incrementally over 2008-2009 and 2009-2010. Hence, only some of the performance information relating 
to these indicators was available for this report. The remainder will be reported on next year. 
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Information Act and stakeholder feedback 
is generally positive 


3. Federal institutions | Proportion of e 95 percent of complaints | Met all 


meet their obligations | investigation and investigation 
under the Access to | report card recommendations are 
Information Act recommendations adopted 
adopted e 80 percent of report cards 

recommendations are 

adopted 
5. Parliament Value of information |e 80 percent of information | Met all 
receives clear, and advice from the access-relevant 
relevant information | Office of the parliamentary committee 
and timely objective | Information reports refer to Office 
advice about the Commissioner advice; positive feedback 
access to information | provided to from parliamentarians, 
implications of parliamentarians and committee chairs and 
legislation, parliamentary members 
jurisprudence, committees 


regulations and 
policies 


4. The courts receive 
useful representations 
and relevant evidence 
about access issues, 


Proportion of the 
court cases where 
judgments support 
OIC [Office of the 


e 90 percent of court 
judgments either support 
Office representations or 
consider Office evidence 


the proper Information 
interpretation of the |Commissioner] 
provisions of the representations 


and/or, OIC evidence 
was considered as 
part of the Courts’ 
deliberations 


Access to Information 
Act, and of related 
statutes, regulations 
and jurisprudence 


Benefits for Canadians 


Under the Access to Information Act, anyone who makes a request for information to a federal 
institution and is dissatisfied with the response or the way it was handled has the right to 
complain to the Office of the Information Commissioner. The Office is committed to 
investigating these complaints in an objective and fair manner and as efficiently as possible. This 
complaint function is crucial to safeguarding the rights of individual Canadians and 
organizations under the Act, since it helps ensure that they are getting the information about their 
government to which they are entitled under the law. 


To effect greater compliance across federal institutions and to reduce the number of complaints it 
receives, the Office approaches certain problems that regularly occur with a strategic and 
proactive approach. In 2008—2009, the Office placed increased emphasis on investigating 
systemic issues, particularly to get at the root causes of non-compliance with the Access to 
Information Act. The Office also uses a variety of tools of general and specific applications— 
those are interdependent and complement investigations and systemic actions—to maximize 
compliance. This in turn maximizes service to Canadians. 


14 


In this same spirit, the Office’s communications activities, performance assessments, work on 
legal cases and parliamentary relations activities all focus on ensuring that Canadians know that 
they have the right to complain about the handling of their information requests and that 
institutions have a responsibility to respond to those requests as quickly and completely as 
possible within the legal deadlines. 


Performance Analysis 


1. Requestors benefit from a fair and effective complaints resolution process: In 2008-2009, 
the Office made significant improvements to its complaint-handling process. In particular, the 
Office developed and implemented a new way of doing business to meet four specific objectives: 


e to improve the effectiveness and timeliness of operations with a view to reducing the carry- 
over of complaints each year to a manageable level of 200 to 500 complaints within the next 
five years; 

e to eliminate the historical backlog of long-standing complaints and to prevent a large number 
of long-standing complaints from accumulating; 

e to adopt a strategic and proactive approach to systemic issues in order to detect, investigate 
and remedy the underlying sources of the problem; 

e to take advantage of the spectrum of tools the Office has at its disposal—from collaboration 
and mediation to adversarial actions—to complement the Office’s investigations and 
systemic actions and maximize compliance in a context of limited resources. 


In 2008-2009, the Office closed more complaints (1,770) than it ever had before. This was no 
small feat, given the large number of new complaints (2,018) it received during the year. The 
table and figures below provide more information on the Office’s workload in recent years. 


During the past year, the Office closed half of the cases in its historical backlog of long-standing 
complaints (pre-April 1, 2008). This represents a major achievement in fulfilling the Office’s 
commitment to eliminate its historical backlog by March 31, 2010. As it works to close the 
remaining old cases, the average completion time for investigations—which was 13 months in 
2008—2009—will likely drop significantly. 


Following the new business model, chief investigators review and sign off on most of the 
investigation files once they verify the quality and accuracy of the investigation. This procedure 
also improves the efficiency of the investigative process and increases the turnaround time for 
the greater benefits of requestors. 


The Office completed a significant systemic investigation into a complaint by the Canadian 
Newspaper Association, which looked into the practices of 21 institutions in responding to 
access requests from the media. The investigation found that delays did occur but not exclusively 
for media requests; the Office found that institutions were delaying requests from 

. parliamentarians, organizations, academics and lawyers as well. The Office set out numerous 
recommendations at the conclusion of this investigation, which the institutions and Treasury 
Board Secretariat agreed to follow. The Office followed up on these recommendations in early 
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2009 to ensure the promised actions were being taken, namely that all information requests are 


processed without unwarranted delays. 


Summary of Caseload, 2006—2007 to 2008—2009 


Complaints Received 

Complaints carried over from the previous year 
New complaints 

Complaints cancelled during the year 
Complaints pending at year-end 


Outcome of Complaints 

Complaints discontinued during the year 
Complaints completed during the year with findings 
Total of complaints closed during the year 


Commissioner-Initiated Complaints 
Complaints carried over from the previous year 
New complaints 

Complaints closed during the year 

Complaints pending at year-end 

Report cards initiated during the year 


2006-2007 2007-2008 


1,453 
1,317 

82 
1,420 


449 
819 
1,268 


423 
393 
579 
237 
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1,420 
2,387 
108 
2,318* 


10 


2008-2009 


2,293* 
2,018 
285) 
2,913 


652 
1,118 
1,070 


* Figure adjusted after year-end to avoid duplication: 25 complaints received at the end of March 2008 were registered at the 


beginning of April 2008. 


** The Office stopped using the “cancelled” category in June 2008 when it set up its new intake process. These 28 complaints were 
cancelled before this change was made. In the past, a complaint was registered upon receipt and then cancelled after an 
investigator determined that it was not valid under the Act (for example, it was made beyond the time allowed or the complainant 
withdrew or abandoned it before the investigation began). As of June 2008, the Office registers a complaint once an officer reviews 
it and obtains, when necessary, sufficient information to determine that it is a valid complaint. A complaint that is found not to be 


valid is now treated as a general enquiry. 


*“ The 2007-2008 report cards were completed during the following fiscal year and published in February 2009. 


Trends in the status at month-end of the inventory of all active complaints, 2008—2009 


2,900 
2,800 
2,600 | AVE eee eee. 


2,400 wo 
2,300 Ls 


Start April May June July Aug Sept Oct Nov Dec Jan Feb Mar 


April 1, 
2008 


Turnaround times for complaints closed, 2008-2009 


600 

500 | 

400 | 

300 

200 

100 
Less than 306 6 months 1-2 years More than 
3 months months iO & year 2 years 

© Administrative complaints @® Refusal complaints 


' Cabinet confidence exclusion complaints 


2. Stakeholders understand the role and perspective of the Office of the Information 
Commissioner in ensuring compliance with the Access to Information Act: In 2008—2009, the 
Office published a new brochure about its role in the access to information system. It also 
stepped up its communications activities, gaining more exposure for the Commissioner and the 
work of the Office: a special report to Parliament, appearances of the Commissioner and senior 
officials before the House of Commons Standing Committee on Access to Information, Privacy 
and Ethics, presentations at various domestic and international conferences, and a wide range of 
activities during the annual Right to Know Week. Media coverage of the Commissioner, his role 
and access to information issues was extensive this year. The planned redesign of the website 
was well under way in 2008-2009 but was not completed. It will be a priority for the Office in 
2009-2010. 


3. Federal institutions meet their obligations under the Access to Information Act: The 
Office revamped its performance assessment process (known as report cards) to increase its 
relevance and usefulness. The new report cards process was designed to offer more insight into 
the contextual factors that affect institutions’ performance in handling access requests while 
keeping a strong focus on timeliness. The Office examined access issues from a system-wide 
perspective and tabled a special report before Parliament in the winter of 2009. The report 
includes the results for the 10 institutions that were assessed, concrete recommendations for 
improvements as well as the institutions’ response. During the process, the Office also identified 
areas for improvement by Treasury Board Secretariat to ensure that all players in the access 
system respond to access requests as quickly and completely as possible for the benefit of 
Canadians. The Office has committed, in particular, to responding to institutions’ feedback about 
the process itself. The effectiveness of the report cards will be a key measure of the Office’s 
performance in upcoming years. 
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4. The courts receive useful representations and relevant evidence about access issues, the 
proper interpretation of the provisions of the Access to Information Act, and of related 
statutes, regulations and jurisprudence: A fundamental principle of the Access to Information 
Act is that decisions on disclosure of government information may be reviewed independently of 
government by the Office when it investigates complaints or by the Federal Court of Canada. In 
2008-2009, Office counsel participated in a number of court cases, clearly communicating the 
perspective of the Commissioner on a variety of access-related issues. Some of these resulted 
from the Commissioner’s findings from investigations over the years; others dealt with issues of 
broad application that might affect the interpretation of the Access to Information Act. 


5. Parliament receives clear, relevant information and timely, objective advice about the 
access to information implications of legislation, jurisprudence, regulations and policies: In 
2008-2009, the Office produced a special report to Parliament on the performance of federal 
institutions in the area of access to information as well as systemic issues affecting access to 
information in Canada. The Commissioner appeared before the House of Commons Standing 
Committee on Access to Information, Privacy and Ethics three times during 2008-2009. He 
advised on the performance of federal institutions and systemic issues and presented proposals 
for an urgent reform of the Access to Information Act in March 2009. 


Lessons Learned 


In 2008-2009, the Office started implementing its new business model, and promising signs of 
success were to be found in the number of complaints it closed by year-end. This sets the bar for 
efficient performance even higher for 2009-2010. 


Fully implementing the business model will require time, sustained efforts and sufficient 
resources. The Office anticipates a five-year timeframe to achieve its goals, given the large 
volume of complaints it needs to process, the magnitude of the IM/IT renewal strategy and 
ongoing challenges with respect to human resources management. As it moves into year two, the 
Office will build on its early successes to ensure that its approach is as timely and effectively as 
possible. 


During the past year, the Office also introduced its new performance assessment process, which 
led to the publication of a solid report on performance and recommendations for improvement— 
both for individual institutions and for the system as a whole. This experience suggests that the 
report cards process is a crucial exercise to increase institutional compliance with the Access to 
Information Act. Consequently, the Office will continue to produce in-depth report cards and to 
devise strategies to proactively address systemic issues. A three-year plan for report cards has 
been published in July 2009 by the Interim Commissioner. The plan takes an integrated 
approach to the assessment of delays in responses to access requests while encouraging greater 
proactive compliance from institutions. 


To further enhance its organizational capacity, the Office must now turn its attention to 


recruiting and developing people with relevant skills and experience, such as conducting 
investigations, audits or evaluations. Over the last year, the Office was successful in recruiting 
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seven new investigators and is providing on-the-job training in the particulars of its investigative 
function. The Office will report on its recruiting and training efforts in future performance 
reports. 


Finally, the introduction of the new business model also requires that the Office examine how it 
measures its performance. In 2009-2010, the Office will review the various items under its 
Program Activity, particularly its performance indicators and targets, to ensure that it can 
accurately measure its performance and that its work is focused on attaining its Strategic 
Outcome. 


Section Ill: Supplementary Information 


Financial Highlights 


The financial highlights presented below are a general overview of the Office of the Information 
Commissioner’s financial position and operations. The Office’s financial statements can be 
found on the Office’s website. 


Condensed Statement of Financial Position 
| As at March 31 % Change 2009 2008 

ASSETS 

Total Assets 26% 1,651,640 1312311 
TOTAL ; 26% 1,651,640 1,312,311 
LIABILITIES 

Total Liabilities 24% 2,447,116 1967393 
EQUITY OF CANADA 

Total Equity of Canada | 21% (795,476) (655,082) 
TOTAL 26% | 1,651,640 1,312,311 


Condensed Statement of Operations 
For the year ended March 31 % Change 2008 


EXPENSES 


Total Operating Expenses 11,503,162 8,852,666 


REVENUES 
Total Revenues (37%) 
NET COST OF OPERATIONS 30% 11,502,637 8,851,839 
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Office of the Privacy Commissioner of Canada 


Message from the Privacy Commissioner of Canada 


As | look back on 2008-2009, my fifth full year as Privacy Commissioner, | am at once cheered by our progress, 
and realistic about the challenges ahead. 


In presenting the Departmental Performance Report of the Office of the 
Privacy Commissioner of Canada for the fiscal year ending March 31, 
2009, | am pleased to report that the OPC made great strides and 
continues to progress in relation to all of its strategic outcomes. This 
gratifying result caps a sustained effort to rebuild, reorient and 
strengthen the Office following a particularly tumultuous period. 


For this | credit my exceptional team, which is why further fortifying our 
human resource capacity became the focus of much of our efforts. For 
example, when the job market could not yield enough trained é 
complaints investigators, we hired 20 bright and innovative people with 
backgrounds in other fields, and trained them to become investigators. 


At the executive level, we welcomed Chantal Bernier as Assistant 
Commissioner with responsibility for the Privacy Act, a choice that 
neatly complemented last year’s appointment of Elizabeth Denham to 
oversee the Personal Information Protection and Electronic Documents 
Act (PIPEDA). 


Both pieces of legislation continued to lend shape and focus to our Office’s compliance activities as we retooled 
our internal processes and forged through a backlog of complaint files. And, while we continued to press 
Parliament for an urgent and substantial update to the Privacy Act, the law nevertheless provided the backbone 
for important audits of FINTRAC, the Passenger Protect Program, Passport Canada and the privacy 
management frameworks of three other federal institutions — Elections Canada, the Canada Revenue Agency 
and Service Canada. 


Beyond our legislative framework, we were also exploring the global trend toward “soft law’, in which regulators 
work with industry to develop practical guidance enabling organizations to get privacy right in the first place, 
thus reducing the need for costly and cumbersome enforcement after the fact. In 2008-2009, we issued 
guidelines about such vital matters as privacy breach notification and the appropriate use of driver’s licence 
information by retailers. 


Indeed, just as doctors preach the benefits of an ounce of prevention over a pound of cure, our Office also 
reached out to a wide range of stakeholders in industry, the provinces and territories, international partners and 
the Canadian public at large. With a particular focus on youth, our aim was to raise awareness about privacy, 
whether in the commercial context, the workplace, or on social networking sites. 


For all this progress, however, the undeniable truth is that vast challenges remain. Evolving technologies, 
increased surveillance and global data flows, and the unquenchable thirst of governments and commercial 
enterprise for personal information mean our work is never done. And so we continued in 2008-2009 to refine 
our focus on four priority issues affecting privacy: information technology, national security, identity integrity and 
protection, and genetic information. 


Even as we continue to build on our strengths and our renewed sense of purpose and direction, | am pleased 
to present this report on last year’s achievements in protecting and promoting the privacy rights of Canadians. 
oS DAUM 


” ‘] A i 
Shealtay 
Jennifer Stoddart 


Privacy Commissioner of Canada 
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Section I: Overview 
1.1. Summary Information 


Raison d’étre 


The mandate of the Office of the Privacy Commissioner of Canada is to oversee compliance with both the 
Privacy Act, which covers the personal information-handling practices of federal government departments 
and agencies, and the Personal Information Protection and Electronic Documents Act (PIPEDA), Canada’s 
private-sector privacy law. The mission of the Office is to protect and promote the privacy rights of 
individuals. 


Responsibilities 


The Privacy Commissioner of Canada, Jennifer Stoddart, is an Officer of Parliament who reports directly to 
the House of Commons and the Senate. The Commissioner is an advocate for the privacy rights of 
Canadians and her powers include: 


e Investigating complaints, conducting audits and pursuing court action under two federal laws; 

e Publicly reporting on the personal information-handling practices of public- and private-sector 
organizations; 

e Supporting, undertaking and publishing research into privacy issues, and 

e Promoting public awareness and understanding of privacy issues. 


The Commissioner works independently from any other part of the government to investigate complaints 
from individuals with respect to the federal public sector and the private sector. The Office focuses on 
resolving complaints through negotiation and persuasion, using mediation and conciliation where 
appropriate. However, if voluntary co-operation is not forthcoming, the Commissioner has the power to 
summon witnesses, administer oaths and compel the production of evidence. In cases that remain 
unresolved, particularly under PIPEDA, the Commissioner may take the matter to Federal Court and seek 
a court order to rectify the situation. 


Strategic Outcome and Program Activity Architecture 


To pursue its mandate effectively, the OPC works toward a single Strategic Outcome: the protection of the 
privacy rights of individuals. Three operational and one management activity support this Strategic 
Outcome, as outlined in the diagram below. 


Strategic 


Giteoms The privacy rights of individuals are protected. 


Program 1. Compliance Activities 2. Research and Policy 3. Public Outreach 
Activity Development | 


4. Internal Services 
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Alignment of Program Activity Architecture to Government of Canada 
Outcomes 


The Privacy Commissioner is an Officer of Parliament who reports directly to Parliament. The Strategic 
Outcome of, and the expected results from, her Office are detailed in Section II of this Departmental 
Performance Report. 


1.2 Performance Summary 
The following table presents the financial and human resources that the OPC managed in 2008-2009. 


Financial and Human Resources 
2008-2009 Financial Resources ($000) 


Main Estimates Total Authorities 


Planned Spending Actual Spending 


18,979" 17,827 22,368 
2008-2009 Human Resources (FTEs*) 


Planned | Actual | Difference 


150 144 | 6 
* Full-time Equivalents 


Contribution of Priorities to the Strategic Outcome 


In 2008-2009, the OPC had five corporate priorities, which are listed in the table below. Work to advance 
each priority contributed to progress toward the Office’s Strategic Outcome. For each priority, the following 
table presents a summary of actual performance and a self-assessment of performance status, based on 
the Treasury Board Secretariat’s scale’ of expectations. Assessments were made on the basis of 
reasonable judgments, as no numeric standards were in place in 2008-2009. More detailed performance 
information is provided in Section II — Analysis by Program Activity. 


‘ The variance of $1.152M between Planned Spending and Main Estimates represents funds that had been earmarked within the 
Government of Canada fiscal framework for the implementation of the Federal Accountability Act. Subsequently, the OPC submitted 
a business case in 2008, which triggered supplementary funding, as reflected in the Total Authorities. 


; The TBS scale for performance status refers to the proportion of the expected level of performance (as evidenced by the indicator 
and target or planned activities and outputs) for the priority or result identified in the corresponding Report on Plans and Priorities that 
was achieved during the fiscal year. The ratings are: exceeded — More than 100 percent; met all — 100 percent; mostly met — 80 to 
99 percent; somewhat met — 60 to 79 percent; and not met — less than 60 percent. 
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OPC Priorities for 
2008-2009 


1. Continue to 
improve service 
delivery 
through focus 
and innovation 


2. Provide 
leadership to 
advance four 
priority privacy 
issues 
(information 
technology, 
national 
security, 
identity integrity 
and protection, 
and genetic 
information) 


Office of the Privacy Commissioner of Canada 


Strategic Outcome: The privacy rights of individuals are protected. 


Type® Performance Summary Performance 
Status 


The OPC made significant progress in decreasing the persistent Met all 
complaint investigation backlog, with a 42 percent reduction in 
Privacy Act files and a 40 percent reduction in PIPEDA files. 
Moreover, the rate of these reductions is now accelerating, in part 
due to innovative measures implemented in 2008-2009 (a priority- 
rating system, early resolution, delegation, and standardization of 
letter responses to complainants) that will yield efficiency benefits 
in 2009-2010. As well, specialized and in-depth IT training was 
provided to all investigators to facilitate the conduct of 
investigations with an IT dimension. 


Two new tools were developed to improve the selection process 
for private-sector audits under PIPEDA. As well, informal 
interventions with private-sector organizations (the Canadian 
Automobile Dealers Association, the Retail Council of Canada and 
selected credit card processors) were successful in addressing 
privacy issues. 


Met all 


In 2008-2009, the OPC substantially or fully completed audits of 
selected aspects of Passport Canada, the Privacy Management 
Frameworks of selected federal departments; the Privacy Act 
reporting requirements for departments; FINTRAC, and wireless 
operations in six federal departments. An audit under the Privacy 
Act of the Passenger Protect Program, and three audits of private- 
sector organizations under PIPEDA, were also initiated. 

Privacy Impact Assessment (PIA) review resources are being 
used in a more effective manner to offer more timely interventions, 
resulting in more focused guidance to departments and 
institutions. In particular: 


© anew triage process was introduced in the PIA unit to give 
precedence to the review of PIAs that either deal with one of 
the Office’s four priority privacy issues, or are particularly 
sensitive; and, 

o the PIA unit began offering higher-level analysis to 

departments in order to reduce the time needed to respond 

to PIA submissions. 


For each of the four priority privacy issues, the OPC developed 
and approved a three-year strategic plan in 2008-2009. 


Met all 


Each plan includes high-level objectives for the next three years, a 
timetable with the main activities, resource estimates, as well as 
risks and mitigating strategies. 


Each priority issue is assigned to a senior manager lead. 
Supported by a working group, the manager is mandated to 
deliver the plan, monitor progress and inform the senior 

management team. 


Co-ordination and monitoring of progress on the four priority areas 
is ensured by the Assistant Privacy Commissioner responsible for 
the Privacy Act. 


3 : 2 5 : : 
Type is defined as follows: previous —committed to in one of the past two Reports on Plans and Priorities (RPP); ongoing — 
committed to at least three fiscal years prior to this RPP; and new — newly committed to in this RPP. 
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OPC Priorities for | Type° 
2008-2009 


Sh 


Strategically 
advance global 
privacy 
protection for 
Canadians 


Office of the Privacy Commissioner of Canada 


Strategic Outcome: The privacy rights of individuals are protected. 


o 
Fa 


New 


Performance Summary 


Along with several other regulatory authorities from Asia-Pacific 
Economic Co-operation (APEC) economies, the OPC is 
developing a Framework for Cross-border Privacy Enforcement 
Co-operation within the APEC economies. 


The Office participated actively in the Organisation for Economic 
Co-operation and Development’s (OECD) Ministerial Meeting on 
the Future of the Internet Economy, held in Seoul, Korea in June 
2008. At the meeting, which was attended by more than 30 
Ministers from OECD member states, the OPC discussed ways to 
promote the Internet economy by ensuring the protection of 
personal information and the privacy of individuals online. 


In the interests of strengthening Canada’s relationships with the 
international association of data protection authorities and other 
enforcement agencies from Francophone states, the OPC 
commissioned a study and accompanying documentary to provide 
information, intended for developing Francophone states, about 
Canada’s privacy protection regime. As well, the Office has played 
a lead role in the creation of an international association to 
promote data protection in Francophone states. The OPC also 
works with data protection authorities from other federal states to 
share expertise and discuss ways to encourage co-operation on 
data protection among federal and plurinational state authorities. 


The Office also collaborated with the United States Federal Trade 
Commission by preparing and filing an amicus curiae brief in 
appellate proceedings involving an Internet-based data broker that 
had collected the confidential telephone records of individuals 
without their consent. 


The OPC continued to contribute to the development of 
international privacy standards through its participation in 
International Standards Organisation (ISO) activities, as well as to 
act as Chair of the Canadian shadow group to the ISO Working 
Group on Identity Management and Privacy Technology. The OPC 
also represents Canada at the international meetings of the ISO 
Working Group. 


The OPC has worked with, and provided advice to, other 
jurisdictions with respect to breach notification. Domestic 
guidelines developed by the OPC have since been adopted by 
other privacy commissioners. 
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Strategic Outcome: The privacy rights of individuals are protected. 
OPC Priorities for | Type° Performance Summary Performance 
2008-2009 Status 


4. Support 
Canadians to 
make informed 
privacy 
decisions 


5. Builda 
sustainable 
organizational 
capacity 


Page 6 


Previous 


The launch of youthprivacy.ca, a website dedicated to the 
protection of the privacy rights of young Canadians, provided 
information and tools for youth, parents and educators. 


Met all 


Research into the information needs and privacy attitudes of 
young Canadians has informed the OPC’s social marketing 
activities, and will continue in 2009-2010. 


The establishment of pilot projects in Saskatchewan and Atlantic 
Canada, working with provincial and territorial privacy 
commissioners, marked the beginning of OPC outreach activities. 
The OPC has been building relationships with local Chambers of 
Commerce, business associations and other local stakeholders to 
make relevant and localized information available to Canadian 
businesses. 


Innovative research and public education activities, drawing upon 
the contributions of academics, advocates, and private-sector and 
international experts, have given Canadians of all ages access to 
topics as complex as deep packet inspection and as socially 

relevant as social networking sites. 


In response to its capacity challenges of the past few years, the Met all 
OPC developed and approved in October 2008 an Integrated 

Business and Human Resource Plan (IBHRP) 2008-2011. This 

approach better integrates business and people management and 

allows the OPC to forecast and prioritize recruitment activities. To 

increase efficiency, for example, a single generic process would 

be used to staff several vacancies. 


A major recruiting and training initiative was completed late in 
2008-2009 when 20 new inquiries officers and investigators 
completed an intensive training program of up to nine weeks 
duration. This increased the OPC’s capacity to process inquiries 
and investigations by nearly 50 percent. 


The Office also developed a recruitment video and related 
messaging, which will soon be launched on the OPC Internet site 
under a new section related to Career Opportunities. 


As a result of these efforts, the OPC was fully staffed as of March 
31, 2009, based on the allocated FTEs for 2008-2009. 


In light of the state of employee movement in the Public Service, 
particularly in the National Capital Region, the OPC is satisfied to 
have seen a significant reduction in its rate of departure over the 
past year (from 42 percent in 2007-2008 to 16 percent in 2008- 
2009). 


Efforts to stabilize the workforce that were initiated in 2008-2009 
within the framework of the IBHRP included: exit questionnaires; a 
new awards and recognition policy; formal orientation toolkits for 
employees and managers; a significant investment in training, 
particularly for new investigators, and a formal coaching offer (the 
first phase targeted executives and a second phase is to follow for 
a cross-section of employees with significant managerial and 
supervisory responsibilities). 


Departmental Performance Report 2008-2009 


Office of the Privacy Commissioner of Canada 


Strategic Outcome: The privacy rights of individuals are protected. 


OPC Priorities for | Type° Performance Summary Performance 
2008-2009 Status 


In 2008-2009, the OPC applied leading-edge technology to a re- Partially met 
engineering of its Inquiries, Complaints and Investigations 
processes. Phase 1, which modernized the inquiries functions, 
was completed. Phase 2, which deals with the complaints and 
investigations processes, was initiated and is expected to be 
completed in 2009-2010. 


The OPC continued its information management renewal efforts 
and introduced scanning technology. Work has also been done 
towards creating a collaborative work environment using Web 2.0 
technologies that can be easily modified, supported and 
maintained. 


The OPC is satisfied that all but one of the commitments it made to advance the five corporate priorities 
announced in 2008-2009 were met in their entirety. The Inquiries, Complaints and Investigations Process 
Re-engineering Project is not as advanced as expected at the end of this fiscal year, so that commitment is 
considered to have been somewhat met. The level of effort required to complete Phase 2 of the project 
was underestimated, particularly given the shortage in human resource capacity early in the year. By 
rebuilding its human resources capacity and with new funds through the 2008 Business Case, the OPC is 
confident that this important re-engineering project will be completed in 2009-2010. 
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Risk Analysis 


It is becoming evident that an uneasy relationship exists between the privacy rights of individual Canadians 
and a society increasingly reliant upon the collection and use of personal and commercial information. 


The personal information of Canadians is now a valuable commodity for both commercial and government 
organizations. 


This is true in the private sector and in government, from main street businesses to virtual environments. 
For example, information is collected as part of an individual's online activities on social networking sites, 
and may then be used to develop and target marketing efforts. 


At the same time, agencies and departments of the Government of Canada are making louder calls for the 
collection of personal information in order to guarantee our collective safety and security. 


In the private sector, the Office of the Privacy Commissioner (OPC) recognizes that Canadians find value 
and utility in many of the technologies and services developed as part of the expanding information 
economy. Our task is to prepare for how individuals choose to share their information, how technology 
solicits and stores that information, questions about the application of jurisdiction, and an increasing need 
for cooperation among international privacy authorities when faced with international trends. 


The OPC also participates in joint technical groups to examine technologies such as geo-spatial imaging, 
genetic privacy, radio-frequency identification devices, behavioural advertising and deep packet inspection 
— frequently in cooperation with academics, technologists, privacy authorities and advocates outside 
Canada. 


Engaging with private-sector organizations on emerging privacy issues has led to the development of 
guidance on topics such as covert video surveillance, street-level imaging, and trans-border data flows. It 
has also led to a continuing and constructive dialogue on the application of Canada’s privacy legislation in 
a dynamic and competitive environment. 


In the public sector, the Government of Canada is examining the implementation of many of the same tools 
and technologies. Arguments are made for the collection of increasing amounts of personal information — 
whether through activities such as enhanced travel documents, increased surveillance activities or 
mandatory DNA registration — on the basis of existing or perceived threats to the safety and security of 
Canadians. 


Increasingly, the public is being asked to gradually relinquish their privacy rights without the government 
clearly demonstrating the necessity, effectiveness, or proportionality of the proposed measures, or without 
examining whether a less privacy-invasive alternative is available. 


In response, the OPC is paying close attention to information management and privacy protection practices 
of government organizations. We are reviewing their proposals for new activities to collect personal 
information, and are conducting audits to ensure that this information is well guarded. We research how 
governments abroad are integrating new processes and technologies in anticipation of similar initiatives in 
Canada. Importantly, we work with government departments and agencies to ensure that their activities 
address privacy concerns. 


The OPC believes that Canadians continue to look to this Office to identify and highlight challenges to their 
privacy rights, no matter where they emerge, and to promote realistic and effective privacy practices 
among individuals and organizations. 


The OPC’s compliance strategy includes the effective use of its mandated responsibilities: Investigating 
complaints, auditing organizations for compliance with the Privacy Act and PIPEDA, informing Canadians 
of their privacy rights and obligations, and advising Parliament. 


The OPC continues to build its capacity to evaluate new technologies and to add to existing knowledge in 
such areas as the needs of small business, the impact of online behaviour on youth privacy, and the 
forecasting of possible developments in marketing techniques that target and communicate with people 
through their mobile devices. 
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The result has been targeted and relevant analysis, advice and guidance for Canadians. 


Expenditure Profile 


Since 2005, the OPC 7s, er ; 5 ua Pig ae peas 
has seen a steady Spending Trends 
increase in funding, 
activities and 
expenditures. Over the 
past two years, the 


Office has started to e Planned Spending | 
reduce the backlog of a B Main Estimates 
privacy investigations = D Total Authorities 
and has increased the = Actual 
number of 

Commissioner-initiated ] | 

investigations. In the 2005-06 2006-07 2007-08 2008-09 


past year, the Office 
received additional 
funding to further 
reduce the backlog of privacy investigations, expand public outreach, and implement the internal audit 
initiative. Part of the spending trends cover expenditures related to collective SEINE USS combined with 
contributions to employee benefit plans. 


Fiscal Year 


Voted and Statutory Items 


This table shows the voted items that Parliament approved through the Main Estimates with its supply bills. 
The statutory items are displayed for information purposes only. 


($000) 2006-2007 | 2007-2008 2008-2009 
Vote or Truncated Vote Actual Actual Planned Main Total Actual 
Statutory Item or Statutory Spending Spending Spending | Estimates | Authorities Spending 
Wording 
45 Program 14,446 15,677 17,050 15,898 20,704 20,473 
expenditures 
(S) Contributions to 1,270 1,453 4,929 1,929 1,664 1,664 
employee benefit 
plans 


Total 15,716 17,130 18,979 17,827 22,368 22,137 


The actual spending difference of $5 million between 2007-2008 and 2008-2009 is primarily attributable to 
higher costs to deliver programs in light of legislative requirements triggered by the Federal Accountability 
Act, efforts to reduce the backlog of privacy investigations, expanded public outreach initiatives, the 
establishment of an internal audit function, and pay increases under the collective agreement, combined 
with the resulting contributions to employee benefit plans. 
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Section Il: Analysis by Program Activity 


2.1 Strategic Outcome 


Strategic Outcome: The privacy rights of individuals are protected. 


Expected Result Performance Indicator 


Extent and direction of change in the privacy practices of 
federal government institutions and private-sector 
organizations. 


Ultimate Outcome for Canadians 


The OPC plays a lead role in influencing federal 
government institutions and private-sector organizations 
to respect the privacy rights of individuals and protect 
their personal information. 


The activities carried out to support all four OPC Program Activities described in Section II have 
contributed to making progress toward the Strategic Outcome in 2008-2009. Sub-sections 2.2 to 2.5 detail 
the OPC performance against the expected results and performance indicators for each Program Activity, 
the sum of which will inform the ultimate-level indicator that the OPC will report upon in the 2010-2011. 
Departmental Performance Report, once the Office has completed the full implementation of its 
performance measurement strategy. 


Each of the following sub-sections discusses one of the four Program Activities by: 


o describing what is involved in the Program Activity (defined as per the implementation of the 
Management, Resources and Results Structure Policy); 


o reporting on resource use in 2008-2009; 


© presenting a summary of OPC performance in relation to expectations, including a performance 
status indicator using the TBS scale (refer to Section 1.2 for a description of the scale); 


o discussing what benefits Canadians derived from the activities delivered by the OPC, providing an 
overall analysis of its performance in 2008-2009, and identifying some lessons learned from this 
year’s activities to continue to improve in the future. 


2.2 Program Activity 1: Compliance Activities 


Activity Description 


The OPC is responsible for investigating complaints and responding to 
inquiries received from individuals and organizations that contact the OPC 
for advice and assistance on a wide range of privacy-related issues. The 
OPC also assesses, through audits and reviews, how well organizations are 
complying with requirements set out in the two federal privacy laws and ae 
provides recommendations on privacy impact assessments (PIAs) pursuant 
to a Treasury Board Secretariat Policy*. A legal team provides specialized 
legal advice and litigation support, and a research team furnishes senior 
technical and risk-assessment support. 


: http://www.tbs-sct.gc.ca/pubs_pol/ciopubs/pia-pefr/siglist-eng.asp 
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Program Activity 1: Compliance Activities 


2008-2009 Financial resources ($000) 


Planned Main Total Actual Planned 
Spending Estimates Authorities Spending 


2008-2009 Human resources (FTEs) 


Difference 


institutions and 
private-sector 
organizations 
meet their 
obligations under 
federal privacy 
legislation and 
implement 
modern principles 
of personal 
information 

|_ protection. 


and PIA review 
recommendations 
are accepted and 
implemented over 
time 


(98 percent) were accepted by the audit entities at the 
time of reporting. Follow-up is made two years after 
reporting to determine the rate of implementation of the 
recommendations. 


The OPC initiated its first follow-up audit in January 2008 
to assess progress made by the Canada Border Services 
Agency in implementing the 21 recommendations from a 
June 2006 audit report. This follow-up was completed in 
April 2009, therefore results will be reported in the 2009- 
2010 departmental performance report. 


2“ Sauer Aaa 


2198_[ 12,403 9 
Expected Performance Performance Summary Performance | 
Results Indicators Status 
Intermediate Outcomes 
Individuals Timeliness” of The Office responded to 11,750 inquiries (oral and Partially met 
receive effective OPC responses to | written) in 2008-2009; 97 percent within the 30-day 
responses to their | inquiries and service standard. 
inquiries and complaints 
complaints. For complaints, timeliness is measured by the time to 
close a file and the size of backlog of files. The 
calculation of turnaround time to process a complaint is 
based on the average number of months between the 
date of reception of the complaint and the date when 
findings are made or another type of disposition occurs. 
To address a serious backlog of complaint investigations, 
the OPC decided to address the oldest cases first during 
this reporting period. As a result, average turnaround 
times became longer as the oldest files were closed. 
Significant progress was made in reducing the backlog, 
however, and the Office is on target to eliminate the 
backlog in 2009-2010. 
e Complaints under PIPEDA: 20.9 months on average 
to complete 535 complaints in 2008-2009 (16.5 
months last year), with the backlog of complaint files 
going from 344° to 205. 
e Complaints under the Privacy Act: 19.5 months on 
average to complete 990 complaints in 2008-2009 
(14.4 months last year), with the backlog of 
complaint files going from 575’ to 333. 
Federal Extent to which Of the three’ audits that were completed during 2008- Mostly met 
government audit, investigation | 2009, 42 recommendations were made and all but one 


> As part of a major review of its inquiry and complaint investigation processes, to be completed in 2009-2010, the OPC will set new 
service standards against which to compare turnaround times. Timeliness of responses will be calculated by: (i) the proportion of 
complaints completed within service standards and (ii) the reduction of the backlog. In the meantime, actual turnaround times are 
presented in 2008-2009, along with a report on the backlog. 


. Adjusted to a new definition of backlog adopted as of April 1, 2008 to include all files older than a year from acceptance. 


” The three audits completed in 2008-2009 were: (1) Privacy Management Frameworks of Selected Federal Institutions (Feb. 12, 
2009) http://www. priv.gc.ca/information/pub/ar-vr/pmf_20090212_e.pdf; (2) Privacy Audit of Canadian Passport Operations (Dec. 4, 


2008) http://www. priv.gc.ca/information/pub/ar-vr/pc_20081204_e.pdf; (3) Audit of Equifax Canada Inc. (April 2008). 
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Performance Performance Summary Performance 
Indicators Status 


Personal Information Protection and Electronic Partially met 
Documents Act (PIPEDA) 


Expected 
Results 


The Commissioner's investigation recommendations 
were accepted in 13 of the 17 (76 percent) PIPEDA- 
related investigations where specific recommendations 
were made. Of the four remaining cases, two cases were 
settled by the parties prior to being heard by the Federal 
Court, one case is being litigated and, in the fourth, the 
OPC decided against proceeding with litigation. 


Privacy Act 


Under the Privacy Act, no preliminary report of findings is 
issued and, in the past, recommendations were rarely 
made. However, in 2008-2009, the Commissioner did 
make recommendations in 25 cases (including two cases 
closed at the very end of the year such that acceptance 
is not yet determined), which were accepted in 13 cases 
(57 percent). The recommendations that were not 
accepted all relate to the same issue. The OPC will 
continue to pursue this issue through other avenues. 


From April 1, 2008 to March 31, 2009, the OPC was 
involved in 13 litigation cases related to PIPEDA and one 
related to the Privacy Act in order to promote compliance 
with federal privacy legislation. Some of these cases are 
still before the courts. Four cases were settled to the 
satisfaction of the Commissioner and the parties (three 
cases prior to, and one case after, the Commissioner’s 
Notice of Application in the Federal Court of Canada). In 
two cases, the Commissioner requested to be removed 
as an improperly named respondent, to which the courts 
agreed. In three cases, the courts rendered judgments 
that clarified legal obligations, thus facilitating compliance 
with privacy legislation. 
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In 2009-2010, the OPC will implement a formal process 
to follow up on the implementation status of 
recommendations made through investigations. 


During 2008-2009, the OPC received a total of 64 PIAs, 
which represents a slight increase from the 60 received 
in the previous reporting period, and completed 31 
reviews. The OPC received written responses to 62 PIA 
review letters (issued in either the current or previous 
fiscal year), a significant (94 percent) increase from the 
32 responses received during the previous reporting 
period. 


Federal departments are under no obligation to respond 
to the OPC PIA reviews or to implement their 
recommendations. Moreover, when responses are 
received, agreement is not always explicitly outlined. 
However, the Office notes that an increasing number of 
departments are showing a higher level of engagement 
and co-operation during the PIA process. And although 
not all departments respond to the Office’s advice 
formally through letters, many comments are exchanged 
at all stages of PIA development through on-going 
consultation with departmental officials. 


a 


Expected Performance Performance Summary | Performance 
Results Indicators Status 
Privacy Impact Assessment (PIA) Mostly met 


Immediate Outcomes 
Timeliness of OPC 


The process to Refer to performance information for the same indicator Partially met 


respond to responses to earlier in this table. 
inquiries and inquiries and 

investigate complaints 

complaints is 

effective and 


efficient. 


— 


——-- 


The process to Proportion of Two of the three audits (67 percent) completed during Partially met 
conduct audits audits completed the reporting period were within planned times. Nine 
and reviews is as scheduled and other audits were commenced during 2008-2009, of 
effective and within planned which seven are still ongoing and two were cancelled 
efficient, including | times once it was determined that an audit was not required. 
oats ae °f proportion of PIA | Sixof the 31 PIA reviews (19 percent) completed in Tee 
assessments reviews completed 2008-2009 were processed within the standard 90-day 
(PIAs) for new within planned time. At the end of the year, there were 94 PIAs on hand, 
and existing timelines either in backlog (48) or at various stages of the review 
government process (46). 
uales: Due to staffing shortages, a backlog of PIA submissions 
accrued during the reporting period and the OPC was 
unable to meet its goal of improving the timeliness of PIA 
reviews during the year. 


Benefits for Canadians from this Program Activity 


In responding to inquiries, the OPC informs Canadians of their privacy rights. In conducting complaint 
investigations, audits and PIA reviews, the Office establishes whether government institutions and private- 
sector organizations plan to and/or collect, use, disclose, retain and dispose of Canadians’ personal 
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information in accordance with the privacy protections included in the two Canadian privacy laws. Where 
non-compliance is identified, the OPC takes action to influence change aimed at protecting the privacy 
rights of individuals. In some cases, the investigation of one individual's privacy complaint can have huge 
impact when it leads to improvements that affect a large number of Canadians. In all of its compliance 
activities, the OPC helps protect the privacy rights of individuals by working to improve the personal 
information-handling practices of government institutions and private-sector organizations. 


Performance Analysis 


The OPC significantly reduced the backlog of complaint investigations in 2008-2009 through a number of 
strategies, including outsourcing some PIPEDA complaints to a legal firm and the recruitment and intensive 
training of 20 new inquiry and investigation staff. Many of the older complaint files have now been 
responded to and the OPC is on target to eliminate the rest of the backlog by March 2010. Elimination of 
the backlog will eventually result in much improved turnaround times and improved service to Canadians. 


The OPC audit of the Privacy Management Frameworks of select federal government agencies, published 
in February 2009, was undertaken concurrently with the Office of the Auditor General of Canada. It was 
the first time that the two offices worked together and it resulted in a more comprehensive picture of the 
issues for Parliament. Furthermore, more government institutions than in the previous year responded to 
the OPC PIA recommendations and requests for information, allowing the Office to influence them to take 
privacy principles into account in the design and implementation of programs and services. 


Lessons learned 


The OPC has had to deal with the departures of trained and experienced investigators in the past year, 
which inevitably affected the productivity of the investigation team. Management of the investigations and 
inquiries unit faced a significant challenge in simultaneously reducing the backlog, re-engineering business 
processes, building a new case management system, and hiring, training and mentoring 20 new staff. 


The audit and PIA activities suffered during this period from a human resources shortage, which affected 
the Office’s ability to deliver as planned. The OPC continues to have a backlog of PIA submissions waiting 
for review, some up to seven months. This may discourage departments from participating in the PIA 
process in the future, and raises the concern that privacy risks might go unidentified or unmitigated. The 
OPC is taking concrete steps to address its capacity situation in the PIA unit, along with some 
restructuring, new procedures to expedite the review of certain priority PIA files, and more informal 
consultations with departments to assist them in addressing privacy risks faster. 


2.3 Program Activity 2: Research and 
Policy Development 


Activity Description 


The OPC serves as a centre of expertise on emerging privacy 
issues in Canada and abroad by researching trends and 
technological developments, monitoring legislative and regulatory 
initiatives, providing legal, policy and technical analyses on key 
issues, and developing policy positions that advance the 
protection of privacy rights. An important part of the work involves 
supporting the Commissioner and senior officials in providing advice to Parliament on potential privacy 
implications of proposed legislation, government programs and private-sector initiatives. 
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Program Activity 2: Research and Policy Development 


2008-2009 Financial resources ($000) 2008-2009 Human resources (FTEs) 


and others have 
access to clear, 
relevant 
information, and 
timely and objective 
advice about the 
privacy implications 
of evolving 
legislation, 
regulations and 
policies. 


Immediate Outcomes 


privacy-relevant 
cases in which 
OPC was 
consulted for 
advice. 


Proportion of cases 
in which the final 
outcome was more 
privacy protective 
than the original 
version. 


Senate in 2008-2009, nine were assessed to have 
potential privacy impacts. The OPC was asked to 
appear on two of the nine bills: Bill S-2, An Act to 
Amend the Customs Act and Bill C-11, Human 
Pathogens and Toxins Act. Neither has yet 
received Royal Assent to establish whether the final 
outcome was more privacy protective than the 
original version. The others included private 
members’ bills that were not on the order of 
precedence, one government bill was withdrawn 
and others either died with the suspension of 
Parliament or had not reached Committee stage by 
the end of the fiscal year. 


Planned Main Total Actual Planned Actual Difference 
Spending Estimates Authorities Spending 
4,542 4,386 4,699 | 4,633 24 4 
Expected Results Performance Actual Performance Performance 
Indicators Status 
Intermediate Outcome 
Parliamentarians Proportion of Of 47 bills tabled in the House of Commons and Met all 


The work of 
Parliamentarians is 
supported by an 
effective capacity to 
identify and 
research privacy 
issues, and to 
develop policy 
positions for the 
federal public and 


Key privacy 
issues identified 
and positions 
articulated to 
influence the 
evolution of bills 
through the 
departmental 
drafting stage and 
the legislative 


The OPC provided 13 submissions and policy 
positions relating to potential privacy implications of 
proposed legislation and/or government initiatives. 


OPC officials offered extensive comment on various 
subjects, including an overview of commercial 
privacy law in Canada for foreign investment 
officers; privacy and the use of deep packet 
inspection technologies; proper disclosure 

of employee medical information; personal 
information as defined by federal private-sector 
statute, and regional approaches to data protection. 


private sectors that process 

are respectful of 

privacy. | 
Knowledge about Key privacy 


systemic privacy 
issues in Canada is 
enhanced through 
research, with a 
view to raising 
awareness and 
improving privacy 
management 
practices. 


issues identified, 
analysed, and 
potential impacts 
assessed. 


Research capacity continued to focus on issues of 
interest and concern to Canadians, building internal 
specialities. in technological, small business and 
youth issues in particular. 


Internal and commissioned research conducted in 
2008-2009 examined the privacy implications of 
several new technologies, including the deep packet 
inspection techniques used in telecommunications 
network management; online social networking; 
electronic health records, and aspects of personal 
mobile technology. 


The OPC organized two workshops in 2008-2009 to 
highlight issues of concern under the Privacy Act: 
the first focused on possible reforms to the Act, and 
the second brought together academics and civil 
society representatives to discuss the long-term 
implications of the security measures associated 
with the Vancouver 2010 Olympic Games. 


ee 


— 
Met all 


: 


Met all 
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Expected Results 


Performance 
Indicators 


Actual Performance 


Performance 
Status 


Met all 


In 2008-2009, 24 research papers were issued by 
the OPC on a variety of privacy topics and eight 
research projects were either completed or well 
underway. 


The Contributions Program was focused in 2008- 
2009 to promote research and activities in support 
of the OPC’s four priority privacy issues. The 
Program also solicited proposals for public 
education activities in support of the OPC mandate. 


A total of 10 projects were approved for $406,923 in 
funding to conduct research and public education in 
emerging privacy issues (Refer to the OPC website 
for a list of recipient organizations and their 


approved projects: http://www. priv.gc.ca/media/nr- 
c/2008/nr-c_080623 e.cfm 
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Benefits for Canadians from this Program Activity 


By examining federal programs and policies that touch on privacy, business processes that affect 
information security, and innovative technologies that pose challenges to personal privacy, the OPC is 
helping raise awareness of privacy issues among Canadians. Through its research programs, the Office 
also advances knowledge about privacy issues, in Canada and abroad, among institutions, businesses and 
the Canadian public. 


Performance Analysis 


The OPC brought timely advice before Parliamentarians on a number of proposed legislative measures in 
2008-2009, while also engaging with federal government departments and agencies. The OPC’s research 
activities contributed to national and international debate on privacy issues, particularly with respect to the 
growing impact of technology on Canadians’ privacy rights. 


Lessons learned 


The Office continued to refine and update its approach to monitoring Parliamentary activity related to 
privacy, and will be staffing a full-time position to help co-ordinate this work in 2009-2010. In its research 
function, the OPC will continue to collaborate with other privacy offices, advocates, civil society, the private 
sector and international partners in order to maximize the impact of its work. This is especially important 
as many of the issues confronting the OPC are global in scope. 


2.4 Program Activity 3: Public Outreach 


Activity Description 


The OPC delivers a number of public awareness and 
communications activities, including speaking 
engagements and special events, media relations, and 
the production and dissemination of promotional and 
educational material. Through public outreach activities, 
individuals have access to information about privacy and 
personal data protection that enables them to protect 
themselves and exercise their rights. The activities also 
allow organizations to understand their obligations under 
federal privacy legislation. 
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Program Activity 3: Public Outreach 


2008-2009 Financial resources ($000) 2008-2009 Human resources (FTEs) 


Planned Main Total Actual Planned Difference 
Spending Estimates Authorities Spending 
3,900 3,766 5,471 


Expected Results Performance Actual Performance Performance 


Indicators Status 


Intermediate Outcomes 
Individuals have Target audience | OPC officials were cited in the media hundreds of Met all 
relevant information | reached with times on hot privacy issues, including enhanced 
about privacy rights | OPC public driver’s licences, privacy and the 2010 Olympics, 
and are enabled to education airport security, Google Street View, identity theft, and 
guard against materials the collection of personal information in retail settings. 
threats to their Close to 30 press releases were disseminated on a 
personal variety of issues, such as the Office’s audits of federal 
information. institutions, annual reports to Parliament, investigation 
of a privacy breach under PIPEDA, public opinion poll 


findings, and a joint release with the provinces on 
children and online privacy issues. The OPC also 
initiated two innovative audio news release 
campaigns, which received significant broadcast 
coverage. 


The OPC produced about 15 new publications, 
including annual reports and audits, and guides for 
businesses and individuals on a variety of issues. The 
most popular publications were a PIPEDA guide for 
businesses (which has recently been updated); a 
privacy breach handbook, and an overview of issues 
and trends over the first seven years of PIPEDA. 


Each year, the number of visitors to the OPC’s 
website grows steadily. On average, there were more 
than 140,000 hits per month, for a total of 1.7 million 
in the fiscal year. The OPC website was completely 
redesigned to respond to focus group 
recommendations. It is now Web 2.0 compliant, 
where appropriate and incorporates the OPC’s new 
brand. Navigation on the site has also been improved 
significantly, giving visitors better access to the 
information they seek. 


As well, the OPC launched a youth privacy website, 
with information for youth, parents, teachers including 
tip sheets, animated videos and lesson plans. The 
site also launched a first-ever Youth Privacy Video 
contest, which encouraged high school students to 
submit short videos exploring privacy concerns. 
Building on such initiatives, the OPC is expanding its 
marketing efforts for the following year, with more 
public education materials for young Canadians, their 
parents and their teachers. 
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Expected Results Performance Actual Performance Performance 
Indicators | Status 
Individuals have Target audience | Anew OPC e-newsletter was launched and there Met all 
relevant information | reached with were two editions in 2008-2009. The e-newsletter 
about privacy rights | OPC public provides a snapshot of the role and activities of the 
and are enabled to education OPC, and promotes new tools and information 
guard against materials available on the website. New privacy illustrations 
threats to their were also created — in editorial cartoon style — 
personal highlighting a variety of important privacy issues in a 
information. simple, straightforward and humorous way. These 
illustrations were used on the OPC website, in 
presentations and in other materials. 
Federal government | Degree of In February 2009, the Office published its audit report | Mostly met 
institutions and organizational on the privacy management frameworks of Elections 
private-sector awareness and Canada, Human Resources and Social Development 
organizations understanding of | Canada/Service Canada, and the Canada Revenue 
understand their privacy Agency. The audit examined: the structures, policies, 
obligations under responsibilities® systems and procedures in place in those institutions 
federal privacy to ensure accountability, co-ordinate privacy work, 
legislation. manage privacy risks, and ensure compliance with 
the Privacy Act. The audit found that the privacy 
management frameworks of two of the federal 
institutions are reasonably robust, but require 
improvement, while there are gaps with respect to the 
way personal information is managed by two other 
institutions. 
In its 2007 Audit of PIAs, the most recent reference 
on the quality of PIAs, the OPC found that PIAs 
completed by federal departments did not fully 
document the analysis of privacy issues. Of the nine 
entities examined, only three had mature” PIA 
environments (level 4 on a scale of 1 to 5). The audit 
had also polled 47 federal institutions. It found that 
while 89 percent indicated that they used personal 
information in delivering their programs and services, 
only 32 percent said they had a formal management 
framework in place to support the conduct of PIAs. 
Immediate Outcomes 
Individuals receive Target audience | Refer to performance information for the same Met all 
and have easy reached with indicator earlier in this table. 
access to relevant OPC public 
information about education 
privacy and materials 
personal data 
protection, enabling 
them to better 
protect themselves 
and exercise their 
rights. 


° This performance indicator was included in the 2008-2009 RPP but has since been modified so as to present some private-sector 
data only once every other year. Because the OPC last polled a sector of private industry in 2007-2008, the next survey will be 
conducted in 2009-2010. In the public sector, awareness is now assessed based on the quality of PIAs submitted for review. This 
year’s DPR reports on some information related to public-sector organizations, using the 2009 Audit of the Privacy Management 
Frameworks of Selected Federal Institutions http://www.priv.gc.ca/information/pub/ar-vr/pmf 20090212 e.asp and the 2007 Audit: 
Assessing the Privacy Impacts of Programs, Plans, and Policies (http://www.priv.gc.ca/information/pub/ar-vr/pia_200710_e.cfm). 
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Performance Actual Performance Performance 
Indicators Status 


Expected Results 


Federal government | Target audience | In 2008-2009, the OPC launched several new tools Met all 
institutions and reached with and resources for organizations, including brochures 
private sector OPC policy on the Privacy Act and PIPEDA, a PIPEDA self- 
organizations positions, assessment tool for businesses, and guidelines for 
receive useful promotional retailers on the collection of driver’s licence 
guidance on privacy | activities and information and for companies processing personal 
rights and promulgation of | information across borders. The OPC also published 
obligations, best practices and promoted public opinion polling data specific to 
contributing to retail issues, and initiated more widespread public 
better opinion polling on key privacy issues. 
understanding and 
enhanced The OPC continues to provide guidance to federal 
compliance. departments and agencies to ensure privacy issues 
are addressed during the planning of new 
programs. For example, the Office raised concerns 


about safeguarding the personal information of 
Canadians in relation to the enhanced drivers licence 
programs being implemented in several provinces. As 
a result of the Commissioner’s concerns, the Canada 
Border Services Agency committed to ensuring that 
custody and control of the personal information of 
Canadians would remain in Canada. 


The OPC also reached out to organizations through 
numerous appearances, media statements and 
resolutions in order to articulate its positions on 
important privacy matters such as youth privacy, the 
collection of driver's licence information in the retail 
sector, the DNA databank, the 2010 Olympics and 
breach notification. 


In the past year, the OPC organized a workshop on 
the Vancouver 2010 Olympics and held subsequent 
meetings with federal officials to raise concerns about 
the privacy impact of security and surveillance 
measures associated with the Olympics and to 
propose measures to protect privacy within that 
context. 


In addition, with the hiring of a full-time representative 
in Atlantic Canada, the OPC has begun meeting with 
provincial and regional Chambers of Commerce and 
other business associations to build partnerships, 
develop outreach activities, and provide relevant and 
local information to Canadian businesses. 


Benefits for Canadians from this Program Activity 


By raising organizations’ awareness of their obligations under federal privacy laws and furnishing them with 
tools and information to better protect the personal information in their care, the OPC is helping to 
strengthen the privacy protections enjoyed by Canadians. The Office also directs communications and 
outreach activities specifically at individuals, thus heightening their awareness of their rights and abilities to 
exercise them. With a better understanding of the issues, Canadians are also better equipped to protect 
their personal information and reduce their privacy risks. 
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Performance Analysis 


Communications and public awareness activities in 2008-2009 were significant. As a measure of impact, 
there was a steady increase in several indicators, including web hits, publications produced and 
disseminated and speeches delivered. The OPC also explored alternative approaches to communicating 
with Canadians so as to generate the most impact from its public education activities. These included 
targeted activities such as the youth privacy website, contests, videos, audio news releases and increased 
visibility at events. It will be important to sustain the momentum gained by these public awareness 
initiatives in 2009-2010. 


Lessons learned 


As the issues become more complex and involve new technologies and other influences, the OPC 
recognizes that it must remain current and continuously explore new strategies for reaching key audiences. 
One important lesson the OPC has derived from its experiences is that outreach activities have greater 
impact when they are planned and implemented with public- and private-sector partners. 


2.5 Program Activity 4: Internal Services 


Activity Description 


Internal Services support an organization’s programs and other corporate obligations. As a small entity, 
the OPC’s internal services include two sub-activities: governance and management support, and resource 
management services (which also incorporate asset management services). Given the specific mandate 
of the OPC, communications services are not included in Internal Services, but rather form part of Program 
Activity 3 — Public Outreach. Legal services are also excluded. Because of the OPC’s legislated 
requirement to pursue court action as appropriate under the two federal privacy laws, legal services form 
part of Program Activity 1 — Compliance Activities and Program Activity 2 — Research and Policy 
Development. 


To be consistent with the presentation of resources in the 2008-2009 Report on Plans and Priorities, this 
performance report presents resources associated with Internal Services as being integrated with the three 
other Program Activities of the Office (refer to Sections 2.2, 2.3 and 2.4 for an allocation by Program 
Activity). 


Program Activity 4: Internal Services 


Expected Results Performance Actual Performance Performance 
Indicators Status 


Intermediate Outcome 


The OPC achieves Ratings against | Because the Commissioner is an independent Mostly met 
a standard of Management Officer of Parliament, the OPC is not subject to a 
organizational Accountability MAF assessment by Treasury Board Secretariat. 
excellence, and Framework - MAF | Nonetheless, the Office conducts a comprehensive 
managers and staff self-assessment exercise against the MAF every 
apply sound two years. In September 2008, the OPC completed 
business its second self-assessment, which indicated an 
management overall improvement in its management practices. 
practices. in 2008-2009, 60 percent of MAF areas were 
acceptable or strong, up from 40 percent the 
previous year. 
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Expected Results 


The OPC achieves 
a standard of 
organizational 
excellence, and 
managers and staff 
apply sound 
business 
management 
practices. 


Office of the Privacy Commissioner of Canada 


Performance 
Indicators 


Ratings against 
Management 
Accountability 
Framework — MAF 


Actual Performance 


Performance 
Status 


Areas where OPC’s management practices meet or 
exceed expectations are: values-based leadership 
and organizational culture; corporate performance 
framework; corporate management structure; quality 
of analysis in TB submissions; quality of 
performance reporting; corporate risk management, 
fair workplace; information management; IT 
management; project management;, procurement, 
and alignment of accountability instruments. Areas 
where OPC has opportunities for improvement are: 
quality and use of evaluation; managing 
organizational change; sustaining the workforce; 
asset management; financial management and 
control; internal audit; management of security and 
business continuity, and citizen-focused service. 


Immediate Outcomes 


OPC Management 
Accountability 
Framework (MAF) 
are integrated into 
management 
practices and 
influence decision- 
making at all levels. | 


Key elements of the | Ratings against Refer to performance information for the same 


Management 
Accountability 
Framework - MAF 


The OPC has a 
productive, 
principled, 
sustainable and 
adaptable workforce 
that achieves 
results in a fair, 
healthy and 
enabling workplace. 
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Employee 
satisfaction; 
number of 
grievances 
received; quality 
of labour relations; 
retention of staff 


aoe 
Mostly met 
indicator in the row above. 
Employee satisfaction Mostly met 


The federal public service launched the third Public 
Service Employee Survey in the fall of 2008. The 
OPC participation rate in the survey increased to 65 
percent from the 40 percent who took part in the last 
survey in 2005. Once survey data become 
available, the OPC will look for information to assist 
in addressing workplace issues, including the 
retention of qualified employees. 


Number of grievances received 

During 2008-2009, the OPC received three formal 
grievances (one of them a group grievance) and 
addressed a number of informal staff relations 
issues. No formal complaint relating to the staffing 
process was received. 


Quality of labour relations 

The Office fosters ongoing dialogue among 
employees through all-staff meetings at both the 
organizational and branch levels. There is also 
dialogue with bargaining agents at labour 
management and health and safety committees. As 
well, the development of a manager's toolkit will 
strengthen human resources management practices 
across the organization. 


Retention of staff 


With the influx of 69 new employees (20 of them 
recruited as investigation and inquiry officers), the 
rate of departure decreased from 42 percent in 
2007-2008 to 16 percent in 2008-2009. 
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Expected Results Performance Actual Performance Performance 
Indicators Status 
HR management Full, unconditional | Full, unconditional staffing delegation from the Met all 
practices reflect staffing delegation | Public Service Commission 
new accountabilities | from the PSC; The OPC prepared comprehensive annual reports, 
stemming from the | human resources | as required within government, which serve as a 
Public Service planning is measure of the Office’s accountability in the human 
Modernization Act | integrated into resource program. Feedback on reports submitted 
and the Public business planning | by the OPC in 2008-2009 was very positive. The 
Service at the OPC OPC maintains its full, unconditional staffing 
Employment Act. delegation from the Public Service Commission. 
Human resources planning is integrated into 
business planning at the OPC 
The Integrated Business and Human Resources 
Plan includes branch-level business activities. In 
addition, HR and Finance specialists meet jointly 
with branch managers to discuss current and future 
resource requirements. 
Managers and staff | Feedback from In 2008-2009, the formal training program for new Met all 
demonstrate employees on investigators included senior management 
exemplary fairness, respect representatives and staff being engaged in an 
professional and and engagement interactive dialogue about values and ethics. 
ethical conduct in all 
of their work, and As part of the performance management program, 
aes par Ni Ke senior managers are assessed on key leadership 
the highly visible competencies, including values and ethics. One 
and complex nature harassment-related incident was reported in 2008- 
of the environment 2009 for a staff complement of 150 FTEs; upon 
in which they investigation, the incident was determined to be not 
Cree, well founded. 
The performance of | OPC reports, Based on informal comments from Met all 
the OPC is defined, | particularly RPP Parliamentarians, Parliamentary Committee 
measured and and DPR, are well | members and Treasury Board Secretariat officials, 
reported upon received by the OPC continued to receive positive feedback on 
regularly ina Central Agencies its annual reports, Report on Plans and Priorities 
meaningful and and stakeholders and Departmental Performance Report in 2008- 
transparent manner. 2009. 


Performance Analysis 


The OPC has either met or mostly met all of its performance expectations under this Program Activity. The 


Office is satisfied that it has a solid foundation of internal services to support the effective delivery of its 


privacy business. 


Lessons learned 


Thanks to the implementation of the Integrated Business and Human Resources Plan 2008-2011 and an 
assertive approach toward recruitment and retention, the OPC was fully staffed as of March 31, 2009, 
based on the allocated FTEs for 2008-2009. In fact, at year end, effective risk management meant that the 
OPC had a staff complement greater than its annual target, knowing that the FTE allocation would rise 
again in 2009-2010, in the context of the 2008 Business Case. Much effort continues to be invested in 
human resources management and the results have been encouraging. The task now is to maintain the 
momentum in a competitive employment market. 
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Section Ill: Supplementary Information 


This section presents the financial highlights for 2008-2009 and other items of interest. Audited financial 
statements can be found on the OPC website. 


3.1. Financial Highlights 


Condensed Statement of Financial Position 
As at March 31 


2008-2009 2007-2008" 
“a Change $000 $000 
60% 5259 3,283 
4.044 


Total Assets 
Total Liabilities 


Total Equity of Canada (761) 
3,283 
*Restated 
Condensed Statement of Operations 
For the Period ending March 31 
2008-2009 2007-2008* 


% Change 


$000 $000 


Total Expenses 37% 
Net Cost of Operations 37% 


*Restated 


m= Due from the 
Consolidated Revenue 
Fund 


g Accounts Receivable / 
Advances 


O Prepaid Expenses 
58% 


O Tangible Capital Assets 


Total assets were $5.259M at the end of 2008-2009, an increase of $1.976M (60 percent) over the 
previous year’s total assets of $3.283M. Of the total assets, $3.079M (58 percent) were due from the 
Consolidated Revenue Fund. Accounts receivable and advances represented $0.554M (11 percent) while 
prepaid expenses and tangible capital assets represented 3 percent and 28 percent of total assets 
respectively. 
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Liabilities by Type 


| Accounts Payable oe | 
- Accrued Liabilities 


42% g@ Accrued Employee 


Salaries 
© Vacation pay/ 
Compensatory leave 


8% | 12% oeEmployee Severance. 
- Benefits 


Total liabilities were $7.110M at the end of 2008-2009, an increase of $3.066M (76 percent) over the 
previous year’s total liabilities of $4.044M. Employee severance benefits represented the largest portion of 
liabilities at $2.986M or 42 percent of the total. Accounts payable and accrued liabilities represented a 
slightly smaller portion of the total liabilities, at $2.70M or 38 percent). Vacation pay and Compensatory 
leave and accrued employee salaries accounted for 8 percent and 12 percent of total liabilities, 
respectively. 


Oo Compliance 
w Public Outreach 
O Research & Policy Development 


Total expenses for OPC were $25.474M in 2008-2009. The largest share of the funds, $14.352M or 57 
percent, was spent on compliance activities, while public outreach efforts represented $5.938M, or 23 
percent of total expenses. Research and policy development accounted for the remainder of the 
expenditures, at $5.184M, or 20 percent of the total. 
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Audited Financial Statements 
Information on OPC’s audited financial statements can be found at the following link: 


http://www.priv.gc.ca/information/an-av_e.cfm#contenttop 


3.2 Other Items of Interest: Legislation Administered by the Privacy 
Commissioner 


Privacy Act | R.S., 1985, ch. P-21, amended 1997, c.20, s. 55 


Personal Information Protection and Electronic Documents Act | 2000, c.5 


Statutory Annual Reports, other Publications and Information 
Statutory reports, publications and other information are available from the Office of the Privacy Commissioner 


of Canada, 112 Kent Street, 3 Floor, Ottawa, ON K1A 1H3; tel.: (613) 995-8210, and on the OPC's website 
at www.priv.gc.ca 


ee eS a ee a 
Page 26 Departmental Performance Report 2008-2009 


: e. 7 a) + vee 


, Hine 7 ae, cll = Oi a ies OF a es ena 
at ~~ = Aes sits. %) of Rept dtye wield 
a _ = ay . a J . 


ok ane f 
oe ii\' igs 


pide 


Wy 


ta? 


j 
4 
Y 
ih 
ype 7 
*, 
' 
€ 
> 
ip ay! “i ae 
j 
Al ve } 
= i 
' . ; 
: oa whl al aed, joe (WES) (Tats Gy) VIET) i 
i ) Z , r . = ae - 
‘ s ba h 


i | as TALIA #58 Motsagcud | 
NA) Oj 0 ep seasivual ie Ma DRLp ake ive Saipry, FA | \ 
” ! F ; 

> sale . j 

Fs +S } cae fs 7 va fn, .. 

tb ' 4 a os 
Y ne : | - Neend ae mire op yyy} Pap para = . Fe, 

Ce eee a Sth wa sabes mie agement, RON ae i © _ 

> ) 7 


Cowal bi 
7 * a i} ay =a : 
7 th ; we 4 - Den : AS ; chee A, 


SS aT GA OTT 4 ra vit 
: iM nd ae 7 ; Soy: : 


ia 
a a 
A ae 
ae 
cra 
Comanteshiome ae ee ie4 Etes: 
Sather ne ie ie 
“arene he are renee aera ae ae 
7 . . oa Se aT" fas a ial <> ane 
2 eles EAGT Rie AC aE EO CE a 
aan: ame Gemeeilas - - ian anemheert 
& — 2a 
: 7 7 ' 7 : “« 
’ % - " “} 
Steno Penuel Res porte caior Publier. i abinlnbedeadl 
“itary: duets. Chien 2d ore ieee Se sacl ail Sienna yon 
“if Cunpis, 11S Kerk Sipe I” Fle, Cee peenrarae| (617) SEA, at On 
ae Le ad 


sat ORae 
Bere ‘ed 


ee ebeg 6002-8002 JUQWAapPUAL a] INS jaUajsiulW poddey 


‘EXOD AUT MMM & ddd NP GaM SHS 9] UNS 8 OLZ8-GEE-E1L9 Ne suoyde|9} 
Jed ‘HL WLM (OUe]UC) emeNOC ‘eb6ele .¢ ‘JUeY End ‘Z]) | ‘SeAud SIA e| Ep UON}DE}OJd e| e JeUeSSILULUOD 
np seidne sjuswaublesues Seujne,p je SuOHeaqnd sa ‘synejsiba; suoddes sa] Jeundoid as yned uO 


s}uawauBblasual ja SUO!}EDI|qnd sajj}ne ‘sjijejsiba; sjanuue syioddey 


sanbiuojoeje s]UauUINDOp 
S9j Ja Sjauuosied sjJUaWAaUBIesUal Sep UONDEjJO/d e] INS 1OT 


g ‘Yd ‘000Z 
gg ‘ue 
‘OZ "UO ‘266| US BYIPOW ‘LZ-d ‘YO (S861) ‘O'Y7 


S/@UUOSJEd S]JUBWEUBIESUa/ SEp UOIEJO/d C] INS 107 


B9AIId DIA P|] BP UOI}D9}ONd 
eB] & BJIESSIWIWOD Be] Jed Sad 1}SIUIWIpPe SIO] : Ja19}UI,p SJafns Soujny = Z'E 


“UJO'} Ae-Ue/UOHeUO}UI/ed ob Ad MMM//-dnY 
: JUBAINS UAl| 8] JUCAINS UB GAdD Np SAOLILIOA SJOIOUCULJ S}E}O SO] INS UOIJEWJOJUI,| BP C1BANOI] UO 


SdIJIIOA SJoloUeUT) S}e}3 


epeuey np eadud dIA e] ap UONDEjJO/d e] e JE”UIeSSIWIWOD 


6002-8002 JU@WAapUa aj INS jauiajsiuiW oddey ze abeg 


"12}0} Np 

%OZ NO $I P8L‘G aulp-e-}sa,9 ‘sesuedap sap a}saJ 9] JUaIeN}!]sSUOD senbi!|0d ep uO!e10ge|9,| }9 BYOJEYyOoI 
B| OP SUOYe Sa] “sejejo} Sesuedap sap % Ez No sw Bee's WeJUSSseidai OI|\Gnd pues Np uOHesi|iqisues 

e| anb sipue} ‘a}iWWOJUOD e] B SOANEIO1 SOJANOe XNe BaieSUOD }1e}9 ‘%/G NO SW ZGE‘P] sIOAeS e ‘SpuOd} Sep 
9aaa|e snid ej uoIOdoid e7 ~G00Z-800Z US SW PZP‘SZ & JUSIEAD|9,S ddd 2 JNOd sajejo} sesuedap seq 


senbijjod 
ap uolesogeja je syqieyooy O WIG 


oljqnd np uojjesi|iqisueg 


Q}WOJUODS e| e SAJejal Say B 


SPUOJ Sap UOI}PIeEdayY - Sasuedag 


"Je}0} jlssed NP % ZL 18% 

e jJUsWAAI}Iedseal JUsIeNNSUOD SeAo|dwea xne JeAed e saulejes Sa] Je SasO}eSUsdWOD SsHuOd Je SBDUBDeA 
OP SO}IUWAPU! S97] “%8E NO SW OZ'‘Z HOS ‘je}0} yissed np ayN}ed snjd jUswWeseH9| UOIOd Sun jUsIe]Ueseidel 
JaXed e sabseyo saj 39 SINS}IP9JO S97 “|e}0} NP %Zp NO SW 98E‘Z JIOAeS e ‘Jissed Np epino| snjd ej uoIod 

B] JuaIeNjSUuOd SeAO|dWa Sap Pedap ap Sa}IULWAPU! S97] ‘INDWE}Ue BdIDIEX9,| OP S| PHO'P OP s}e}NSeJ xne 
yoddei sed (%9/) $I 990‘ EP BSsney aun HOS ‘600Z-800Z EP Ul E| 2 SW OLL‘Z Weublaye |e}0} jissed 97 


yedsp ep se}luwepu| O 


%8 


10} 
solloye SuedWOD ZoS b 
sa@6uood je 
SQOUBDRA Op SayIUWspU| O 


seAojduse %CV 


xne soAed © soulejes B 


JoAed 
e sebieyD/sinelyipeli5 B 


odAj ied jissed 


BpeUued Np aaaud aiA e] ap UONOEJO/d eB] e JeUIeSSIWIWOD 


Le ebeg 6002-8002 JU@WapuUa! a] INS jaua}siuiIM Yoddey 


“yok | 

OP |€}O} NP JUBLWIBAI}OSdsal % QZ JO % € JudIe}UBSEId9s Sa]JaIOdIOD SUOT}eSI|IGOUW! Sa] Ja BOUeAe.P SesAed 
sebieyo se] anb suoje (% LL) $W 7GS‘0 JUale}Uuasesdaes SoOURAe Sa] }9 S9OULDIO SB] ‘JOSEI| NP JIOASOSI e 
WE}9 (% 8S) $I 620 ‘JuejUOW 89 8q “$ E8z'E AP eE}9 INb sjUSspsoqid eguUe, ap j19e,| ap je}0} Ne poddes 
Jed (% 09) $W 926‘ ep essney aun jos ‘600Z-800Z EP UY B] & SW 6GZ'S & HWEARI9,S jNOe,| Ep je}0} 87 


H S9||BJOdIOD | 
suolesiiqowuu)| O 
30ueAe,p | 
soshed sobueuD O 


SOOURAL/S8DUCSID 


JOSOIL 


assoipey, 
8S 81 vly SZ % LE suoijesado Sap Jeu NOD 
8S 81 vly SZ % LE sesuadap Sap |e}O] 
(suejjop ap suayji ua) | (ssejjop ep siaqj|ywW ua) ~ (% ua) 
-800Z-200Z 6002-8002 uo}eLieA 


SJEW | € 9] JUBUILUIS}] 8S BpOed eB] INOY 
$}2}|/NS91 Sap aleWIWOS }e}9 


9ssolpeYy, 
€8z € % 09 [E}OL 7 
(192) % El epeued np JIOAY 
vy0 7 % OL yissed np jej0L | 
€8z € % 09 402) ap |e}OL 
(Sue]jop ap suaiijiw ua) (suejjop ap suai ua) (% ua) | 
«8002-2002 6002-8002 uo}jee, 
sie Le ny 


SIZIOUCULY UOIJEN}S E] 9p S1IEWIWOS }e}9 


SAIDIDUCUTL SJUBIICS SJUIOg L’¢ 


“dAdd NP Gea SUS 9] INS SOBA SUdIOUeUL S}e}a S98] CIBANOJ} UC *}9J9}UI,P 
sjUaWa|a SeujNe,p anb Isule G600Z-800Z Jnod suaioueUly s}uel|Ies s}ulod sa] aiodwod uol}Oes B}UaSsaud e7 


saulejyUaWa|ddns s}uswaubiasudy : ||| UoljDaS 


epeued np aaAud aiA e] ap UONDa}O/d B e JELIESSIWIWOD 


6002-8002 JU@wapual a INS jaUa}siulW poddey og ebey 


‘/@NUBINOUOD j1eAeJ] NP ayduewW UN suep 

sinboe $80 JAPI|OSUOD e JUBUSJUIEW B}SISUOD Byde} e7] “s}JUesHEINODUA 9j}9 JUO S}e}|NSBJ Sa] Jo ‘SoUu;eWUNY 
$90JNOSSel Sep UOI]SeH US SPOe,p dnooneag JNSSAUI,P SNuUIUOD || "BOOZ Bp UOH}esi|IGe}Ud1 ap asAjeue | 

OP 9]X9]UOD 8] SUEP OL OZ-600Z Ua NesAnou e yeJa}UBWHNe gq] 4,p UONeJaye,| anb yueYyoes ‘januue 4Oe/qo 
uOs e INaUEdNs jNOSye UN,p Wesodsip GAddD | anb pleyluBis sanbsiu sap soeoyja UONSEB uN ‘ad!d18xE,p 
Uly US ‘JID INO} INO ‘G0OZ-800Z 4Nod senquye gL se seude.p ‘E00Z sueW | ¢ 9] SINdap yajdwWod jnOBya 
un apessod d/d+d 9] ‘e}]SOd ua usHUleW ap je JUBWA}NJOSJ ap sud}eW US BdedIJe eyooidde oun e.nb 
SWOW SP | 10Z-800Z SE}IANOe Sep je SeuleLUNY SedinosseJ sep aiHajuU! Ue} NP BJANeO ua aSiW P| e BDeID 


sanuajai Su0day 

‘Sjauuosied 

s]JUsWEUBIaSUel SEp UOI]DE}Od eB] INS Seexe SUOI}eJ9dO Sas Bp BDeOIYS UOIe}SaId e| JIUa}NOS JNOd SauUEjU! 
S8DIAI@S Sep sujIdeyud ne esisse apljos aun Japessod suuljse JeEUeSSIWWOD 97 “awWeIBOJd ap a}IAIOe 


9]]89 SNOS seljqe}e Sa}Ua}e $9] S9}NO} e NO JUsWEPUSJ ap SajUa}e Sep ayuofew e| e yleJses eC GAdD 97 


yUsWapuUs Np asAjeuy 


| ‘sjueuaniejut | 

$a] }@ xnesjUsO 

seuwsiueblo 

sa] sed sndai uaiq 

JUOS ‘JUBWapUSI 

9] INS |aVa}S!UIW 
*600Z-800Z Ud JUdWApPUd 9] INS jaa}SIUIW HOddey pyoddey “gjugedsued} 
UOS }@ S9Od sa] Ja Sued Sa] INS WOddey uoS 3] 18 seywoud }8 SAeoyIUBIS 
‘sjanuue syoddei sas inod ani}isod uoyoeosjas aun sa| Je sueld uodej ap suaijnBau 
JIUB}QO,P 9NnulyUOd & GA dd | ‘JOSE1| Np jlasuod np s9| ins poddey syodde ap jalqo,| 
sajuaye jele}91998S Np sajqesuodsei ap ja saulejuawa|ed 9} Jaljnomed | je} }e sunsew ‘1Uyep 
$8] $9}NO} S9}ILWOD SEP SeiquaW Sap ‘sale}UdWa]ed ude ‘dAdd np so JeWeSSIWIWOD 
e yejsies SOP SO|JSWOJUI SUOHEAJASGO XNe dlJ 9S UO IS syoddei seq np }uswapusas 97 


‘JUSIIEAeI] 
S|I janbs; suep 
neji np exajdwoo 


‘apuoy Sed }!e}9,u JUEpIU | 9 enbyeipew 


anb JeulWJa}ep ap siuwed e aIAIns se Ua,s INb 


juawayney 

ajanbua, ‘d14 OS! ap jNoeye uN Jnod juewejsosey asa}oeseo 
Np & 9 JUaploU! UN asuad—ad UO ‘G00Z-800Z ne sajdepe s 

uy ‘anbiuja,| 38 Ssunajen say ynjoul Inb Bo ‘diysuepes| ap saiqedeo 


ud S98jO S8oUa}adWOd sap uejd 9] INS UOeN|eAs 
3un,pP }e/qo,| }JUO} SINSUSdnNs Saiped sa] ‘JUsWSpPUsI 
np uonseb sp swwesGhoid np apes 9} sueq 


JUOS ja ‘Sa}IAI}Oe 
sina] Sa}no} suep 
asje|duaxe enbiyje 
}@ jeuUOISsajojd 


‘anbiyj9,| }8 SINSJEA Saj INS jnOeIS}UI eNBojeip un | -uoNedioied ej 39 JUaWaLOdWoo 

sajuaye | Yano quo Inb ‘jauuOsJad Np }e UOIOaUIP ayNeY e] ap | JOedsai 9 ‘ayinbe,| un jusyoye 
$9] Sa}no} | s}jue}Usseidei Sap WeNjoU! Sinaj}enbue xneeAnou sep ins seXojdwe jeuuosiad 9} 
eyeysyes | ayjaloyjyo uoewo} ap awwesbHod 9} ‘6Q00Z-800Z UF sap uoloeoujey | Je seuleuuoNseB seq 


juawepues juowepuel 
np 3233 ja9e1 JUsWapUsy ap sunayeoipuy snagid s}e}nNsey 


BPEUBD NP BaAU AIA &} AP UONJIaJONd B|/ e JELIESSIWIWIOD 


6z ebeg 


se]ueye 
$9] S9]NO} 
e yeyses 


JUSW9IpUN 
np 3e33 


6002-8002 JUeWapUaL 9/ INS jeaj}siuIW YOddey 


“S9dINOSSOJ Sap asjIdeyo ne senjny 

}8 sayjanjoe saquebixa sap sajnosip snod sajeisueb 
SUONDSJIP SAP SaJIEUUO!]SEH Sa] D8Ae B}UIO[UOD 
uolundJ BUN nus} }UO SedUeUY Sap 19 HY sep 
sajsijeloads saj| ‘aujnNO UZ “SUO!}OaUID Sap UO|EYIa,| 
e Sajjauuonesedo sayAoe Sap SUOdWOD sayIAI}Oe 
sap je seuleuiny seoinosseJ sep eubajul ue|q 87] 
dAdo NP sayAoe sep uoneoyiueld 

2] e aalbejul Jso HY Sap uoHeoyiue|d C7 


‘dsj eI 

Jed uolejop ap suloAnod sap a]jauuol!pucouU! 

J8 agus UoHeHglgp es JUsHUIEW d/A\dD 97 “@AI}Isod 
$9} 939 & 6007-8002 UB ddd 9] Jed sejusseid 
syodde, sap juejnooep uoloeosje1 C7 ‘HY sep 
ewwelboid 9] suep uoljesi|iIqesuodsai es Jounsew 
e JUdAJas INb ‘JUaWaUIBANOH 9] B6ixe,| suuWOD 
‘sajle}ap sjanuue syoddes sap siedaid e ddd 27 
anbiignd 

UOOUO} e] SP UOISSIWIWOD e| Jed UOHe}Op ap 
SIOANO SOP S|[SUUOH|PUOSUT! 3 SJ9US UOHEHI|9q 


“dAd9d np 
SOPAIOE 

sap uoleoiueld 
e}e HY 

sop uoleoisiued 
2] ap uones6e}u} 
‘ddo Bl 

Jed uoejop 

ap SsulOANOd sep 
8||BUUO!}!PUODUI! }9 
aigijue uojebs|aq 


‘anbygqnd 

uoNoUO, eB] SUBP 
lojdwia,| INS 107 e| 
ya anbygnd uonouoy 
PB] ap UOHeSIUJOPOLW 
PB] INS 107 

e] suep sasou0Us 
seyjiqesuodsa 
$9||@Anou 

S9| ]Ud}9|JOJ 

HM sep uonseb 

ap senbieid seq 


‘6002-8002 U8 % 91 & 8002-2002 US 

% Zp ap assed jsa Inb ‘uedap ap xne} 9} Janulwip 
ap siued e (sjuawauUBblasues ap SepueLUSap SBP 

}@ sejanbuse sep sebieyo sjuahe,p uj} e Seynsoes 
xne o4]U9,p OZ) SeAo|dwa xnesAnou 69 ep sEAIWe 7 


S]}Oayje Sop UONOUOJ US USTUIeyy 


‘uonesiuebio,| 3}nN0°} 

suep sauiewiny seoinossei sep uolseb ap sanbiyeid 
Sd] CJIWUAC1 SOsleEUUOI}SEB sa] JNOd sjIj]No,p 

assnojJ} 9un,p uONesOge|}9,| ‘AjjNO UZ “ayNDes 

}8 9JUeS BP Sd}IWOD Se] Je xNeoIpuAS-xneuojed 
S8]ILWWOD S98] SUBP UOHeIDOHau ap sjuabe soa} 

d9Ae I|Ge}9 JUsW|eHe }se anHojelp uN “suO!OeJIp 
sap }8 uonesiuebio,| ap Suojayos xne jeauUOsJed 

8] INO} SUOIUNSJ ap sieig aj sed saXojdwa sa} 

lwued nuljuod enBojeip un asiOAej JEUeSSILIWOD 97 
jleAe} Op SUONE[AJ SAP S}[ENO 


‘uolejop 
ap snsseooid 8] JUBUIBOUOD 9aI/aI9INO ayuIe\d 
eunone ndeJ 2.U || ‘|IeEAe1} Bp SUOe|a1 ap ssNeW 
us xnafus sunaisnjd e ajjawWOJU! SislueW |p 9}INS 
QUUOP B& 3a (JI}08]|09 JaluH UN JUe}S XNB 94jU9,p UN,|) 
S[B1NIYJO SJaH S104} NSAI © dAdO A ‘6007-8002 UF 
SNDdSI SJOUD Op SIQUION 


j204 JUsWapUsyY 


juawapua 
ap sina}eo!puy 


epeUeD NP EAU BIA Be] AP UONDEJOId eB] e JEUIeESSIWIWIOD 


snaaid sje}yjnsay 


6002-8002 JUeWAPUAL 9] INS /BLUa}S/UILW poddey 82 abeYg 


B= at ko oa 
“sayenb saAojdwe sap uol}oUO} ua “JUBSLIOJEA 
UsIUIELWW 8] JUSWUWE}OU ‘|!EACJ} Bp Nail Np xnefue J2 ules ‘ajqeyinba 
xne Janbeye,s xnaiw inod uonewJojul,| ap 41Ua}qo EAE.) ap Naijiw 
2B B1BYOIBYO Add 9| ‘Se|qiuodsip juoses aBepuos “‘sjjoeye | un suep sa}dwoose 
np seguuop sej anb sio} eu “sodz ep eBepuos SEP UO!}OUOJ US s]e]|NSaJ Sd] 
NP S1O] % Op & JUaWAAI}eJedWOD *% SQ sspuleye | Yaurew 9} ‘WeAeL} juaiqo Inb ajdnos 
Jnod niooe 3sa,s aBepuos ja} UN e ddd Np ap suolejas sap }8 aIqeIA ‘sediouiid 
uoedioived ap xne} a7 “xneJepey Sas!eUUONOUOY ayyenb e| ‘sndea, sep sed aAouw 
sajuaye sep seidne abepuos aweisiou} 3] gouR| e ajel9pe} sjali6 ap siqwou ‘yHONpod jyoeyo 
sep wednid anbijqnd uojouo} e| ‘gooz euwWojne,| ap sinoo ny a| ‘seAojdwe sap un ins 3}dwoo 
ej eyeysnes S@eAO|GWSa Sap UONOeISHES uoloeRjsies C7 JEUeSSIWWOD 97 
*XNeSAIU Sd} 
Sno} e JauUOISIOSp 
snsseooid 


8] INS JUSNyU! 98 
uonseb ap senbijesd 
xne seiHejul juOS 
JeWeSSIWIWOD Np 
(HO) uojseb ap 
uoljesijiqesuodsa 


sejuseye ‘YO ne yodde ap 
sep yednid “snssep-io yileuedde inb inayeoipul awew Jed sanuajqo | ajped np sjaijuesse 
Be] e weysnes 9] JNod jusWEpUSsI 9] INS UONEWIOJU! | J8};NSUOD s9]0Uu seq S]UBWU9]9 S87] 


S]e/PaW! S}ey/NSBY 


bP > 


“8/9}USI|9 
B| INS OX BOIAJAS }9 ‘SO}IAIOe SEP 9}INUI}JUOD 
2] Bp }@ ayUNDas eB] Bp UONSeH ‘auJa}UI UONEOYWOA 
‘SOOUBUI} S8P 9]O4}UOD Ja UO!}SEB ‘suaiq sap uolseb 
‘JNO@LO,| 9p UsI}NOS ‘;auUONesiueHio JUsWUaHUeYO 
np uonseb ‘suonjenjers sap uoljesi|i}n ye ayyenb 
: SJUBAINS Sd] ]UOS JolOIaWe,s eINOd dAddD 9 
sjanbs9] suep Saulewop sa7q ‘uoljesi|Iqesuodsas 
OP SJUBLUNIJSU! S9P BDUePJONUOD 9 ‘suOHIsinboe 
‘sjafoid sep uolnseb {|| e| ap UONSEB ‘uOleUOJUI 
ap uolseb ‘ajqeyinbe jleves} ap nati ‘sjaueysiulw 
senbsu sep uonseb {juewWepusa 98] INS SuOddes sep 
ayyenb {15 ne suoejuasaid sa] suep asAjeue,| ap 
ayyjenb fajjavaysiuiw UoNSseb ap sunjonys ‘}al49e}S!UIWW 
JUSWSPUSJ BP SIped ‘sunajeA Sa] INS Sepuo} 
a}|auUOHesIueH1O d1N}jND Ja diysuapes| : sjueAINS 
Sa] }JUOS JUassedap sa| NO sajua}e xne juspuOod~ai - 
dAd)O np uoljseb ap sanbijeid sa] no seulewop seq 


‘a]juepeceid sauue | 
% Op & JUBWAAI}EJEdWOD ‘SUO} NO sejqe}dao0e 


juale}a NYD aj Jed sasia Sinayoss sap % QO “SOAP 

‘6002-8002 UY ‘UONsSeb ap sanbieid sas ap ajeqo|6 sap uolseb 

uoljesojjawe oun }enbipul inb ‘uolenjeas-oyne ap senbijeid saules 

aweaixnep es asijeas & ddd 9] ‘8007 aiquiejdas ‘OHO ap juanbijdde 

UZ “OHO Np uolouo} ud uojenjeas-ojne,p — uolseb ap jauuOsiad 93} 

je|dwoo solduexe UN e Sue XNap Se} Sno} epeooid | uoHesIiqesuodses | je saieuUONSsebh sa} 

JEIESSIWIWWOZD 9] ‘SUIOWUPSN JOS8J | NP |I@SuOD Np ap | je ‘ajjauuonesiuebio 

sojuaye | yeuejaioas 9] Jed NYO Np uolenjers aun e nelnsse aipeg ne uoddes 80Ud]|9OXa,p 
sep yednid sed jsa,u d/Add 9} ‘a}juepusdapu! juswayeYy Jed sanus}qo awWJOU aun JUulaye 
Be] e esses np ajuabe oun jsa aulessiuwod eB] awwog s9}]OU S37 JEWESSIWWOD 97 
DA/EIPOUIS}UI JEINSOY 


juawapuas juawapua 
np 3e}3 [904 JUBWapUsyY ap sinajeolpuyl snaguid s}eynsay 


SOUJO}U! SODIAIVS : p sWWeIBOId ap azIAIOYW 


BPeUeD NP BaAU BIA &] AP UONIEJO/d e/ & JEUESSIWIWOD 


lz ebeg 6002-800Z Juewepual 9] UNS ja”ajsiulW oddey 


‘(QuiwWeBold ap ayAijoe Jed uoHeyOaje une unod p'Z 38 €'Z ‘ZZ SUOIOSS © 

$9 J9}|NSUOD) JELESSIWIWOD Np sowweBod ap sa}IAOe Sasjne sioJ} Sep a}UeIBHaju! aled juesiel 

SUILUOD SOUIO}U! SOIAIAS XNe S8—al| S9DINOSSe S98} anbipul JUeWEpUdI aj INS POddes juasaud 9] ‘6007 
-800Z Op SayJOd sa] je Sue|d saj INS Woddey 9a] suep sediNOSsel Sap UO!}E}UaSeJd e] DBAe SyIWJOJUOD UZ 


“senbiyjod ap uonesogeya ja ByoIayooyY — Z swwesboJd 

OP SPANO | VP JO ‘S}IWIOJUOD e] & SOAI}EIOI SOPANOYW — | euuweJHod ap s}IANOe,| ap awed OUOp 

}UO} Senbipun[ sadiAjas S97 “JUeBYDS Sed 9] ‘SjauUOSJed s}UsWeUBIasUsJ Sep UO!}DE}OJd e| INS Sajesape} 
SIO] XNEP SEP NSA usa Seulelsipn{ sayinsunod sap JayuEju!,p ajeHa| soUaHIxa,| ap nua} a}dwWoo qA\qoD ne 
SOUIB}U! S8DIAJIBS SAP SNjOXs JUOS SONnbipuN! seolAJas sa] ‘AJaIUeLW BWW e| 9q “dI|Gnd np uoHesiigisuas 

— € swuwebold ap a}IAIOe,| ap alyed jo}njd juo} sie SeUJA}UI SBDIAJBS Se] SUeP SlUdWOD sed jUuOS OU 
UOIJESIUNWWOD OP SBDIAJAS Sd] ‘d/AdD Np sided yepuewW ds} BuUOP jue} “(SUdIG Sep UOI}SEH Aap SadIANAaS SB] 
jUaWa}e6a jJUaUUaJdWOD INnb) sadunosse sap UONSEb ap SadIAJAS }9 ‘UOISEB eB] e UAI}NOS Jo BoUeWAANOH 

: SOVIAI}OS-SNOS xNap JUsUUSJGWOD ‘9}1]U9 ByI}Ed BUN ‘gAdD Np SEeUJajUu! SBdIAJES S87 ‘UOI}eEsIUeHIO 

9uN,p sejes9ueb suolebijgo sajne sap je Sowwesboid Sap suloseq xne JUspUOdSa SOUJ9}U! SBDIAJOS SO] 


BPAIE,| Bp UOI}dIIDSaq 


SOUJB}JUI SBDIAIOVS : p QUIWeIBOId ap B}IAIOW «S‘Z 


‘ay1qnd ja aad sunajoas sap Souleusped Sap D8Ae P9OUOD AP SJANEO UA SaSiW ja seaijiue|d 

JUOS Sajja,nbsso] SuoIssnouedas ap BHejUeAeP }UO UOl}eSI|IGISUSS BP SE}IAI}IOe Sa] anb jse saduaIedx9 sas 
ap seal} © ddd 9] enb sayueyoduw! suoda] sap eun,7 ‘sao soljqnd sap eipulofes inod seaibe}e1}s SajjaAnou 
ap ayoeRjed SueS JaJO|CXx9 9 uNof e SadUeSSIeEUUOD Sas JapseB Ne} IN} |I,Nb yeUUddas GAD d| ‘BoueN|jul_p 
Sine}oej SoujNe_p Ja SaIHO|OUYDS} S9}|SANOU SP JIUSAIO}U! JUOJ JO JUSIJIX9|GWUOD 9s xnafua sa] aNb SJO}V 


sonuajes Su0da7y 


‘0L02-6002 Us 
990UL] SWAW e] INS JONUIUOD ap JUeLOdUU! BJS || “S]JUBWAUSAY,P SJO]| BNUDDe BoUSSeJd BUN 39 OCIPNe SWO} 


snos senbiunwwod sep ‘SoapiA sap ‘siInodUOD sap ‘seuNe! Sep ssAld DIA | BP UO!}O9}OINd e] INS Gea/\A SyIS 

8] aNb sajja} Seajqio Sa}IAI}Oe SEp penjoul Bd1N1ex9,7] “SeyOJ snd sa] SucIssnosedei $9] JUsIpUeHUS SenbI\gnd 
UONESI|IGISUBS BP SE}IAI}Oe Sas ONb 99 e aJaIUeWW AP SUdIPeULD Sd] Ja SOUUDIPeEUeD Sa] D8Ae aNbIUNWLWOD 
Jnod sajusiayip seydoudde sap sulwexa juaweajeba e d\dQ 97] ‘SesouUOUOId sUO!}NDO}|e sa] anb isule 
SB9NQIJSIP 9 SA}INPOId SUOHedI|Gnd sa] ‘qa/\ SES Sd] INS SO}ISIA SB] JUBWWe}jOU ‘SJNB}yedIpU! SuNaisnid 

ap puebel ne a9ijsibaiua 9}Ue}SUOD assney ej Jed SuoIssnoJedal Saj JOINSAW US JNdd UGE ‘aINBuaAUs,p 
jua1e}8 GOOZ-800Z Ue SJNOD Na jUO INb oI|\Gnd puesb np uOljesI|Iqisuas ap Je UON}EDIUNWWOD OP SE}IAI}Oe SO] 


jyusWepuUs! Np asAjeuy 


‘Q9AlUd SIA INV] e Sasod sanbsi sa] a4INPSJ Je SjJauUOSJEd SjUsWdUBIesUds Sina] JeBa}o1d 4nod 

S9I|I]INO XNaIW SJOje JUOS SUBIPeULD Sod] Jo SQUUSIPeEULD Soa ‘sjue}sIXe xNelue Sap UOISUBYaJGWOD aINE}|IOW 
98UN,P SHO “S}IOJP S80 JBdIEXE,p SayIOedeo sins] ap enb Isule s}ioJp Sine] ap SeawWUOjU! XNBILW JUOS Sayja,Nb 
QUOS d||9} ap ‘SauUOSJEed Sap BSseJdxX9 UO!}US}UI,| E UOHESI|IGISUBS Op Jo UOIJEOIUNWWOD 9p SE}IAOe 

sep juswajebhe ebuip yeluessiWWOD 97] ‘SaAld SIA IN|] saBaj}oud inod suaipeuey sa] Je SoUUaIPeUeD 

s9| Jed seainsudde sainsew so] JIWUayes e API dA dD 9] ‘apseb una] snos sjauuosied sjusweuUblesual 

$9] J@Ha}oid xnaiw JNOd UIOSEq }UO S|! JUOP UO!JEWUOJU! | JO SI]NO SB] JUESSIUINO JNB] US Je BBALd 

SIA B| BP UOI}OS}OUd | INS Sa|esapa) SIO] SEP NSA Ud SUOHeHI|GO sine] e suoHesiueHo sa] JUesSI|IGIsuas UZ 


swweiboid 
OP S}IAI}IE 9}}99 Op JUDII} SUBIPEULD Sa] }9 SQUUBIPeURD Sa] anb sabejueAy 


epeuey np aaAud alA ej ap UuOOajO/d e] e JeWeSSIWIWOD 


6002-8002 JUeWwepuUa aj INS ja”IE}SiuiW Poddey gz ebey 


“seuUusIPeUeD SesldeljUS 

xne a|Bd0} }@ S]JUSUILSd UOHNEWWOJUI,| SP IIUINO} jo 
UONESIJIGISUBS Aap SEIAI}Oe Sap JeJOgeIa ‘s}elueused 
Sap JI|Ge}e INod sasieye,p SuoHeloosse seujne.p 
od8Ae,nb Isule sajeuo!Bel Ja SajelOuIAOId SOJAWWOD 8p 
SeiqWeyo Sap 98Ae SUOIUNSIJ Bp snus} e| JadIOWe_p 
dAdd ne siwued e anbijueje epeued 9a] suep 

ulajd sdwe} e& juejUessidaJ UN.p Byonequa,| ‘snid 3q 


‘9}X98]U09 89 SUeP BdAd 

SIA EB] BP uONDS}ONd ep SeinsewW sep JepueWWOdaI 
jnod ja ‘sanbidwAjo xner sap aiped 9] suep aoe|d 

US SBSIW SOUBI|ISAINS Op je ByuNDSS Bp Sounsaw 

$9] BaAUd SIA e] Bp UONDE}OJd Be] INS JUOJeIPUSHUS,Nb 
suoissnojedai xne sanijejai Suoednoo0eJd sep 

JIOJEA Sule} INOd xnesepe} sejqesuodses ap aiuBedwoo 
us S8JNS8}jN SUOIUNSJ S9p NUd} Je JAaANOOUe/\ 

& OLOz ep senbidwiAjo xner saj uns Jalja}ye uN 
asiuebio © d/A\dd 9| ‘@euue SJBIUJSp e| ap SINoD ny 


‘BOA SIA B] B SJUIaYe,p SIAC SB] 9 OLOZ ap 
senbidwAjo xnar sa| ‘sanbaaue6 saauuop ep enbueq 
R| ‘\le]}ap NE 9JUSA e] Bp insjoas 93] SUBP uINDUCD 

ap siuued saj uns sjauuOsisd s}uUsWsuUBbIe8suUaI 

ap 9]09]|/09 eB] ‘saunel sap sanud AIA e| 

ap uolos}oid eB] anb sajja} Saud SIA eB] ap UO!}OS}ONd 
ap qeijew us sajUBLOdU! SUOISeNb SesJdAIp 

ins suoijisod ses Jesiogid ep jng 9] Suep suOlnjosad 
8 SelpewW Se] Suep SUO!}eJeOS8p ‘SuOl}e}Ueseid 
sesneaiqwou ap sieig 9] Jed sowsiuebio 

sep 98Ae JOe]UON Siid juswajeBa e q\dD 27 


“epeuey ne jusj}sal 
SUSIDEUBD Sep Je SeUuUsIPeUeD Sap sjeuuOsied 
S]UBSWSUBISSUas SBP 9]/01]U00 8] }@ apse e| anb 

inod saulessso9u SeinseawW S98} aipusid e eEpeued np 

SJSIJE}UOI, SSdIUES Sep soUSby,| suswe e Sepnjeinbu! 

$d]|9} OP UOHE|NUOY EF “SeoulAOJd sunaisnid suep 
goed ue SI jUOS INb SaJoljawe SslINDUOD ap siwded 

Sa] INS sswuwesHoid sap aipeo a] Suep SUdIPeUeD SEP 

j@ SeuUuaIpeUeD Sep sjauUOsJed s}usWSeUBbissuss ssp 
apieBannes e| ap pieba| e sapnjsinbul sep aulidxe 

& JRIESSILULWOD 9] ‘ajdwexe wey ‘sauiweiBold 
xnesanou sap uoneoiiuejd eB] JUeINp a}dwoo us 

sud UOS S8AUd SIA B] BP UOIOS}ONd eB] e syNejas xnefua 
Se] enb Jaunsse.s inod sawsiuebhio }e@ SaJa}SIUIW 

XN& S8AI]}OSJIP S8P JIUINOJ 9p SnuNUuod q/AdD 27 


“99AUd SIA BE] Bp UO!}Oa}O1d 
ap saljew US S9jO xnelUS Sep uns sasije19UeH 
snid anbijqnd uoiuido,p sebepuos sep soiowe JIOAe_p 


“eniooe 
@}WOJUOD Bun 
e Je UCISUeYysJdWOd 


snid ua ‘}!e]}ap ap SeouewWWOD xne sal| xnefue sap aun |iouw 
e }1e4} JUeAe Ja UOIUIdO,p seabepuos ap seeul] SeQUUOP “dAddD np aun e Isule 
sap nwoid }@ aljqnd juswajebe & dAdd 97 ‘Sasal}U01 soule|dwexe yuenqijUuod ‘aeAud 


$9] Bjap-ne sjauuOsJed s}uUsWAeUBIssual Sa} }US}Ie4) IND senbijeid sap SIA P| BP UO}OS8}O1d 


salubedwos xne Se8sul}Sap SSAI}OSJID SEP Je ‘alINDUOD UOISNYIP e] e ja ep aueiew 

ap siuued 9] Ins jueinBy sjauuosisd s}uswWeUbiesuas | salJeuUOI}OWOJd ue suoiebijgo 

SOP 9}98}}09 eB] SyONo} Inb 8d ua sjuUeI|IeE}ap Sd}AI]Oe }8 S}IOUp s9| 

XNE S8BUIJSEP SSAI]OBIID Sep ‘sasiidejUa sa] Jnod xne ‘senbiiyjod INS Saji}n sji@suoo 

3ddud7 &| 8p uojenjerg-ojne,p |IjNo UN “4Qduwd71 BI 8p sigijeu Sep JUBAIOSaI 

}8 sjauuosiad sjuawauUblesual Sap UOIejJO/d us suolisod 8Aud 1na}oes 

SseyUSsHe B/ INS 107 &| JUeUISDUOD SB8iNYyooOJG Sep }USWWLWe}OU xne soei6 np suonjesiuehio 
$9] S9}NO} ‘suoljesiueblo Sep UO!USjUl,| Ee SSdJNOSSS }9 SjI]NO sewsiuebio $9] Je Sajelapaj 
e HEJSNES xnesanou sinaisnid yedsue| dAd9D 8] ‘6002-8002 UZ sap sjuleyy SUOI}N}I}SU! S87 


yuawapuel jyuawepual 
np 3e}3 ap sunayeoipuy | snagud syeqinsay 


BPPUBD NP Baud BIA eB] Bp UOI]DaJOUd Be] e JEUIESSIWIWIOD 


j901 JUsWapUsYy 


Gz ebeYg 6002-8002 JuaWwaepua aj JNS jeuajsiuiu poddey 


*S}OJP 

SJINB] 19018X9,p 

9 JaBajo1d 

as xneiw ap 
aunsew ue aj@ Jnod 
‘$9002 JUBWAIINeL 
yuo A je ‘sjauuosied 


‘dAdd 9} sjuawWeUBIasuel 
Jed yinpoid sap je daAd 
alqnd pues6 np SIA e| BP UOOS}ONd 
UO!ESI|IGISUBS eB] INS sjuauled 
SsojUs}e “‘nesjqe} ap jeveyew sjuswaublesual 
$9] S8}NO} | jUassid a] suep jo} snjd yeuedde inb inayeoipul sawew | 9j Jed asia oIqnd Sap JUsAIOSE1 
B EJSNES 9] JNOd jUSWEPUSDI 9] INS UOHEWOJUI,| 49};|NSUOD Np sUlany seuuosied seq 
S]e/PSWU! SJeyNSEY 

‘dAsdas 9un,p 


uolesijeai e| Japuo} janbsj uns |a101jo uoNseb ap 
aipeo un soejd ud JIOAe JUudIeUUINe % ZE JusWAa|NEs 
‘S9dIAas Je SoluWWeIBOJd Suna] Bp UOI]NDEx~a | 

suep sjauuosiad sjuawaublesuel Sap Jasi|IjN JUBIeSIp 
souuosied sep % 68 IS anb sudde e snou 99!90/98x9,7 
"S9|eJOP9} SUOI}NII}SU! J 7 BP Seidne aBepuos 

un juawajebe WeAOAdId UOHeEOYWaA C7 (Ge | ep 
9||94YO9 9uN INS 7 NeSAIU) GA4F,P BaHeW Us Sayojs 
USI S]JUBWIBUUOJIAUS Sap Jualepessod sasulwWexe 
S8}I]JUS INSU SEP SIOJ} JUBWBINES *q/A49 euN 
jualesijead sjiNnbsso] BaAud SIA e] ap UO!}Oa}ONd 

eB] & sal) xnafue sap asAjeue ine} JUsWdJal}Ue 

sed juale}UsWNdOp 9U XNeJSpe} SdJ9}SIUILW 

$9] aNnb a}dwod NpUdI }S9,S JEUESSILUWOD 98] ‘dA 
sop ayyenb e| ins soudJ9J91 ap |I]NO JUSd9I SNjd 9] }IOS 
‘dAS3A $9] INS 2007 Us Vaud UOHEDIJIBA ES SUEG 


JUSW9pUus 


juawapual 
ap sunazeoipu| snaaid sjeynsay 


np 3233, 


j@e1 JuUBWwapUuay 


eBpeUuey Np eaAud aA ej ap UOHOE}JOUd eB] e JeEUIESSIWIWOD 


6002-8002 JUEWAapPUa 9] INS /AUa}JSIUIW yoddey vd abbey 


“(Wyo"y OLZ00Z eldjuA-se/qnd/uonewJojul/eo'o6 Aud mMMm//:dyY) SenbiyOd je 

sue|d ‘sewwesboid sap aeaud iA B| & SyIejO1 SINB}OR} Sap UOHEN|EAZ : BgjNj}U! 2007 @P UOHEIYLI9A e| AP jo dase y 21 z0600c JuG/iA 
-Je/qnd/UOneWIOjUI/eEd Ob Ad MMM//-GNY GOOT US SajeJUSLUSUBANOB suO!N}}Su!l SeUle"ad Bp BBAIJd BIA e| BP UO!}De}ONd 

e| ap uONseb ap seupeo sep uOHede/A e] ap UaBAOW Ne BAlid ina}Oas Np suoNesiueBbo sap e }!e4} JUeAe S}UaWEUBIasUaJ SUIELaO 

ap je} We} SQuUe B}]UaSa/d Be] BP YWY 87] ‘USWeXa,p SulJ SAP e SeajUssaid q/A4W SEP syenb e| ap uO!JOUO} US ENjeAg JUBUA}UIEW 

Se UOesiiqisuas ap aiBap aj ‘o1qnd inayoas 8] SUE ‘01 0Z-600Z Ue ela|noJep es eBBepuos uleysoJd 9j ‘gQ0zZ-Z00Z eB e}UOWA 

a@eAud au}SNpul,| ap unajoas uN,p seidne qAdO 2] Jed suawW BHepuos JaiWjap 9] BWWOD “Sue xNEP Sa] SNO} SIO} BUN BALd INE}OeS 

np seesuUOp Seuleyao ajuasaud |I,nb uye sindap ayipow e| uO siIewW ‘GQ0Z-800Z eP dd Np aived jiesiej juswepuel ap snajeaipul jag 2 


“SuOIN}}sul Sesjne 
xnap sep sjauuosied s}usweubiasues sap uolseb 

ap sepow sa] Suep SeUuNde] sap }ie}e}SUOD UO,Nb 

sJioje ‘SUOI}e1Ol|awWe Sep jUualeyISSeoeu Sie ‘Ssa|esapay 
SUOI}N}SUI S9O ap xNap ZEaYO sapljos jJusWAa|qeuuoOsies 
juale}9 SaAld SIA | Bp UONOS}OId ap ausi}ewW 

us UOI}SeH ap Seuped Sa} ‘WeUeSSILULUOD 9] NUs/Aed 
js9 Sajjanbxne suo!snjouod saj UO|aS “s/jauUOSIEd 
sjuaweublesuas sep uolaeajo/d e] JNS 107 e| ap pueba,| 
© SHIWJOJUOD | © JaIIJIOA Jo ‘A@9AUd SIA e] Ce Sasod 


senbsi sa| Jes86 ‘aenud SIA e| Bp UOHOa}OJd e] INS axe 9 2eAud SIA 
|IEACI} 8] JBUUOPIOOD ‘uOH}esI|IGesuodsa e] JaInsse e| JaBajoid ap “B9Ald SIA P| 
inod suolny}sul seo Suep soeR|d ua seinpsoojd ayiqesuodsai | ap uolnoajoid e] uns 
j@ sowalsAs ‘sanbiyijod ‘sainjonijs : s}ueAINS ina| ap pueba,| S9]eJBP9} SIO] Sap 


s]UaWEg|e Sa] INS }leyod soldJexe,] ‘epeueDd np nusnsi 
np souaby,| ap je ‘epeued sdias/epeued jeioos 


e suonesiuebio | nysA ua suonebijqo 
sep sina] JUsUUeIdWOO 


jusweddojenagq je seulewiny seoinossey ap ‘epeued uolsueyaidwoo Aud ine}oes 
sejuaye SUOI}N9/F,P UlIaS Ne SeAud BIA S| Bp UO!}Da}ONd ap je np suonesiuebio 
sep gyvofew ap ajaew ua uoljseb ap saupeo Sd] INS UONEDJUBA ap | UOl}eESI}UaIOSUOD S9| }8 So|e1Epa} 
| BE] & HESSHES yoddes uos yelqnd yewessimwodg 9 ‘6007 JelAe} UZ ap ae) SuOo}n}}sul = 


‘Jeus}ewW s4jNe,p Ja SuoNejueseid sap suep ‘qAdD 

NP Ge Sus 8] INS SEasiijn aja JUO SUOI}eL}SNI|I Se 
“99AUd SIA eB] Bp UOIOS}ONd Sp SJaijewW US s}UeLOdUI 
xnafue susrip enbiysuouny 38 ayOaJIp ‘ads UOde} ap 
asin] US JUS}EW INb — sjeUOlIPe ainjyeowed ap ajAjs 
un suep — seeaei0 9} JUsWA]eHe UO SaAld SIA Be] BP 
UO!}D9}O1d e] INS SUO!}EN}SNI|I SA||SANOU 8q “Ga; sys 
9] INS SajqiuOdsip UONeWUOJUI,| }8 Sj]NO xNesAnou S92] 
JIOJEA WEL 18 ‘dAdD NP seyANoe sap je ajqu Np ndusde 
UN a1YJO || ‘600Z-800Z Ue SUOISeDD0 xnap ue ned e 
inb enbiuosoa|a ulje|jnNg NeaAnou uN souR] e ddd 27 


‘sjueuBlasua sing] ap je s}ugued sine} 

ap ‘SusIPeUeDd Je SoUuUsIPeUeD SeUNe! sep UONUEIUI,| 
e olgnd enbibobepad jauiaj}ew ap aHhejuevep ane 
‘\ualA Inb sauue| unod Huyjeyiew ap sHOys sas Hela 
dAdd 9] ‘SeAjeliul Saja} ap JNs JUeSIV “@eAud BIA 

e| Bp uoNda}Od eB] JUeUIsOUCD SUONedNdD.0eJd sind} 
INS SO@PIA SUNOD 9p Ja}Usseid e SaulepUdDaS SajoDe 
sap sauna! s9j Wweabesnoous Inb ‘« 1ow Ja seAud 

SIA BY » BP BWI} 9] INS OCAPIA ap jeuOIeU SINODUOD 
Jaiweid Jno} Np juswsouUe] Nd jusWajeBbe e A || 


juawepual 
|294 JUsWapUusy ap Sunazesipuyl snagid s}e}jnsay 


BPPURD NP EAU AIA &] AP UONDAEJOId Be] e JeEUIESSIWIWIOD 


juawapuas 
np 3233 


€¢ abed 6002-8002 Juewepuel dj Ns jeuIejsiuIW oddey 


‘u0d9| ap suejd sap je SouIUe SOPIA Sap ‘s}|I@SUOD ap 
senbiuqnis sap siudwoo A ‘s}jueubiasua sep je sjuaied 
sap ‘seunel sep uolusjUl,| Ce UOIEWIOJUI,| 8p SANO4} 
uo janbs] uns seuns! sep seid SIA e] ap UOI}OS}ONd 

2] INS Ga SIS UN BdUR] Ce d/Add 8] eNb suojnoly 


“BQ9YOIBYOOJ UO!JEWIOJUI | 

e $9098 INAIIIaW UN SINS}ISIA xNe SuUOp 8 saJOIawe 
juoWapueb }sa,s UOHeHIAeU e| ‘aujNO UZ “ddd Np 
anbiew ap abew! ajjaAnou e| e ja ‘JueaYyoe seo 

2] ‘0'Z GeM JUSWASUUOIIAUS,| E SWJOJUOD JUBUA}UIeLU 
}S9 |] ‘“UOISSNosIp ap adnoub uNn,p suohepueWWoOIa 
xne aJpuodea Jnod 9a}ea|dwod ajuo0jJa 8uNn,p Jalgo,| We} 
e aM SyIS 97 “9d1NJaxO Jed UO||IW 7‘| Ap Ssnjd ap je}0} 
un Jnod siow Jed saiyoly ap sjadde QoQ0 Or) euushoWw 
ua a}dwod uO “JaljNBas swyyAu uN e a}uswHne 
dAdd Np gam ells Np suneysiA op Guqwou 27 


‘Addud1 P| 
ap seeuue saleiuaid }das sap sunoo ne saouepus) ja 


xnefue sap |OAINS UN je ByUNDES eB] eB SEjUIS}e Sey uns 
jenuew un ‘(inof e asiw aun,p jelqo,| Wes JUeWUUILUSOe 
e apinB 9) sasiudesyjus sap UONUAU!,| eC FGdYd7 eI 
ins apin6 un jueinby sesie;ndod snjd sa} suoneoignd 
sap siqwou ny ‘sjeins SJaAIp ins sauUOSsJed 

$9] ]8 SesiidejUe se] Nod sapin6 sep enb isure 
‘SUONJEOIIBA SEP }@ Sjanuue suOdde sap siidwoo A 
‘suoneoljqnd sajjaanou G} uodAUe yINpoJd e qA\dD 97 


‘anbiyeipesw ainsanoo 9}seA 9uN,p jalqo,| We} 

yuo Inb ‘unayeAou ssayoesed e assed ap senbiunwwoo 
ap oipne seubedweo xnap sour] juewejebe 

& dAdd 27 ‘eubl ua aaAud AIA e| ep UOIOS}OUNd 

2| 18 sJueJua Se] JUeUONO} xnefua sa] INS seoUIAOJd So} 


dade JUIO[UOD aNbiunwWWOd UN 38 UOlUIdO,p eHepuos 

UN,P SUO!}E}E}SUOD Sa| ‘SjoUUOSJEed S}UsWdUBIasuUs 

Sap uol}OE}ONd e] e Sjuleye aun INS Fqdyd7 eI 

8p NUSA Us sjenbus sun ‘juewWayeg ne sjenuue 
syioddes sa ‘sajes9pa} Suolnyysu!l sap seidne soauew “anpul uONesiijN,p 
SUONCDILIIBA SO] anb sje} ‘SJBISSOP SJOAIP INS essaid sanbsi so} 
ap senbiunwwood o¢ ep seid ap uolOnpoud na e A 91]U09 sjauuOsied 
|| ‘!e}ep Ne a]USA Op suOHe]|e}Su! Sa] SUep sjauuOssed sjuaweublesual 
S]JUBWUBUBI@SUS1 BP 9}99}|09 B] 19 S}IUSPI,P JOA 9] ‘MAI/ “dAdO aI sing] Ja69}01d ap 
}891]S B[H5005 ‘suodouse sa| Suep a}lINdas e| ‘OLOTZ Jed yinpoud @JNSOW Ud JUOS }9 
ap senbidwAjo xner sa] 18 SaAld SIA e] Bp UOIOSIONd aiqnd pues6 np B9AUd SIA eB] & WOIp 
B| ‘SaJO|JawWe SJINDUOD ap silujed se] JUsWWe}OU UOI}ESI|IGISUAS ine] INS sjusulmed 
SoJUSHe ‘S9Ald SIA eB] 9p UOI]OS}OJd eB] e Wed} JUeAe S}UeLIOdLUI ap jeueyew sjuaueubIasues 
S98] $9}NO} sjafns ap seuleznop sap Jns sioj ap saulejuso | 9] Jed asia o11Gnd sap e s9o0e 
B HEJSHES SEP dAdd Np sjuejuesesdas Sa} 9}19 JUO SeIpswW S987 Np aUleyy yuo SauUOsied seq 
SAC IPGUWUISJU! JEYNSBY 

jyuawapual jyuawapual 
np 3233 [de1 JUBWAPUaY ap sunaj}eolpuyl snagid sje}jnsay 


006 € 


sasuedap 
sap 
$9]|90. saasuojyne jediouid sanaaid 
aoudIayIG sajjoay SONnAdld sesuedeg sasuadeq yobpng sasuadeq 


(dL) 6002-8002 Seulewiny sadinossay (Suejop ap ssaijjiw Ud) G90Z-800Z Sesa!OUeULY S9d1NOSsay 
o11qQNd np uoHesiiqisuas : ¢ swWWesHOJd ap a}yIANOYW 


epeuey np aadud aid ej ap UONDajJO/d e] e JeELIESSIWIWOD 


6002-8002 JUSW EPUB 9] INS /BUa}S/UIW poddey te abeg 


‘Sjauuosiad s}usWauUBIasuas Sap 

uoloe}0Jd eB] INS SajeJapaj SIO] Sap pyeHai ne suoNebijgo 
SJN9] JUOS Saljanb SuoNesiueHio xne aipussdWOd ase} ap 
juawejeba JUs}eWAad SA}IAI}Oe S98D ‘S}IOIP SuNe| JedIeXxE 
38 JeHa}01d as JIOANOd Jnod sjauuOsJed s}uswWeUbiesuas 
SOP Je BOA SIA EB] BP UONOE}OUd | INS UO!EWIOJUI,| 

ap e s900e JIOAe,p SJaljnoled xne jus}jeued 

aiqnd pues6 np uolyesijiqisues ap sa}iAoe S87 
"UONCWIOJUI,P }@ UOI}OWOJd Bp S}UsLUNDOP ap UOISNyIp 
e| }8 UONONpoOd e| Je SeIDaW Sa] D8Ae SUOI}e\eJ Sep 
‘xneloads S}]UBLUSUSA9 Sap Ja SBSOdxX9 Sap JUBWWe}OU 
‘SuONeoluNnWWOD ap ja O1I\Gnd pues6 np uoljesijiqisues 
OP SE}IAINO,P BIQUIOU UIEYSO UN BIO ddd 27 


SHAIIe,| Bp UOIdDseq 


d11qnd np uolesiiqisuas : ¢ auWwesGold ap ayANOW  ov'Z 


“g/e1DUOW dinBisAua,p }UOS 

d/AddO ne juasod as inb xnefue sap aiqwou uog enb je} Np a}dWoOd juUaI}} JUO,| IS JUeOdUI! JUBWAJAI|NOIWed 
}S9 eJ8D “eine jleAes} UOS anb jOedUI | JaSiwWIxewW ap ue XNeUO!eUJa}U! Souleusped Sap je SAIId UNB}OesS 
9] ‘SJIAID 8J9IDOS eB] ‘AaSUajap ap sadnoJb sap ‘aaAld SIA eB] Bp UOI}Oa}O1d eB] ap xnesing sajjne,p save 
JaJOge|jOO ap BsaNUIJUOD GA dD 9] ‘@YOIBYOSJ BP UOI}OUOJ BS SUBG ‘OL OZ-600Z UP JIEAeI} BO JOUUOPIOOD e 
Japie inod ulajd sdwa} e ajsod un e eslOAINOd ja ‘AaAUd SIA | BP UOI}O@}OJd eB] e }1ey} JUeAe SOIIeE}USWA}Jed 
SO}IAI}IOS SAP 9/QUJUOD BP SpoOuUjew es INO! e ai}JOW 9p jo JoUYNeSd 9p SsNuUl]UOD e JeLeSSIWWOD 97 


sanusjai suodsay 


‘SUBIPeURD SAP Ja SoUUaIPeUeD SAP SaAud BIA eB] e OUP 

3] INS a1HojouYd9} e| Bp SajuessipueIHB SUOISSNOJEedaJ Sa] BUISOUOD INb 89 US JUSWWBJAaI|NOIWed ‘Badd BIA 

e| 9p uoloajOd e| e S}eJa1 xNefuS sa] INS |eUO!}EUIS}U! JO [eEUO}EU JeEQap 9] BJJo}9 JUD qAdD NP syoiayoo 
ap SE}IAIOe Sa] ‘XneJapea) SolusiueBHiO Je Souajsiulus Sap Saudne jueaHbebHua;s usd 3no} ‘6Q0Z-800Z Ue 
ssesodoid sanije|siba| saunsew sineisnid uns seuleyuswajied xne sunyoddo sjiasuod sep USHO e& ddd 97 


yUsWapuUsa Np asAjeuy 


‘uaipeueo o\qnd 

Np je Sesudasjus Sep ‘suO!}N}}Ssul Sep Sseidne ‘JeGHueja,| e Jo EPeUueD Ne BdAIJd BIA e| BP UOIJO9}ONd e| e SAI} 
xnelue sa] ins seoueSsIeUUOD Sas jUsWA|eBa }Ieped JeLIeSSIWILUOD 9] ‘@aydIsyoe1 ap SeuuWeJHoJd sas ap 
sleiq 3] Jed ‘8aAud SIA e| Bp UO!}OS}OIJd ap xnafua xne SuaIpeUued Sap je S@UUBIPeULD Sep UO!}eSI|IGISUaS 
GB] BSUOAL} dAdD 9| ‘B9AUd SIA e] BP UOI}Oe}OJd e] ap ued 9] INS SYap Sep jUssoOd Inb s9dIs}eAOU 
SalHojOUYd9} S92] }8 UOIJEWUOJUI,| BP S}lUNDasS eB] INS BOUSpIOU! SUN yUO INb sjauUOHessdo snsseooid 

S9| ‘BBA SIA e| BP UO!}O9}OJd e| JUBUIBOUOD INb xnesepsaj souuWeIHOJd ja Sanbijljod se] jJuUeuIWeXE UG 


9YI19YIII VP B}IAIJOe 3}399 ap jUdII} SUBIPeUeD Sa] Jo S9UUaIPeUeD Sa] anb sabeyueay 


BPEUBD NP aA AIA | AP UONIa}OId Be] e JeUIESSIWIWIOD 


LZ abe 


6002-8002 JuewepuUal 9] INS je”aj}siuiW oddey 


— 


ap Je saulelollaueqg SelusiueBlo sap ajsi| e]) saad 
SIA B] Bp UOH}Oa}ONd e| e sjNeJa1 xnefue xneeAnou 


‘(WD'} €Z9080 9-JU/800z/9 
-JU/eIpew/eo OD AU MMM: : dAdd np 
Ge ais 9] INS aiNHYy seAnojdde sjalosd suns} 


[ yuawapuas 
np 333 


j204 JUsWapUsY snaaid sj}eyjnsoy 


yuaWwapuas 
ap sunayesipuy 


eBpeUeD NP aed dIA e/ AP UONDEJOId eB] e JEUIESSIWIWIOD 


6002-8002 JUSWAPUD 2] INS /BUa]JSIUIW yioddey 02 abed 


$9] SUep OI\Gnd np uONesI|Iqisuas ap je BydJEYOOI 
Op SEJAIOe Sap jus!eHOdWON S|| *$ €Z6 90h BP 
juejuoW UN JNOd sjafoid Q| aAnojdde e uO ‘}no} Uy 


“dAdO Np yepuew 

np indde,| e a1\qnd np uoHesi|Iqisuas ap Sa}IANOe p 
suol}isodoid sap juswajebe yeyJ91|}os auwWeBO1d 
87 ‘BaAud SIA eB] Bp UOI}OS@}ONd Bp dual}ewW Ua 
sesleysold saulewop asjenb sap indde,| e sayiAjoe 
SEP Je SYDISYOSJ BP XNeALI} SAP JIOANOWOJ e }eSIA 
SuUOI}NqlujJUOD Sep eBuUIWeIBOJ,g 9] ‘600Z-800Z UF 


“SQ9OUBAP S9J} NO SBUILWIS} 


So}Us}e JUOS BYyoJaYydeI ap sjafojd jiny Je ‘Badd SIA e| 
S98] S9}NO} | ap uoNosjoud e] e syi}ejau sjaf[ns SUBAIP UNS BYydIaYyoe 
B HEISHES ap suoddes pz aiignd e& dAdO A ‘6002-8002 US 


‘JOANODUB/ & OLOZ Bp senbidwAjo 

xner xne saioosse 9ylundes ap Saunsew sap 

@W8} Huo] & SuOISSNdJe8de1 SAP Ja}NOSIP 4NOd AIIAIO 
9]9190S BE] Bp sjue}UaSaiddJ Sap ja Saule}ISISAIUN 
SEP JIESSIUNS1 PUODAS 9g] jd ‘I0] e| Aap Sajqissod 
SOUWUOJ9J SAP INS jeYOd Jelwasd 9] : sjauuOsied 
SJUBWOUBIaSUaI SEP UONIEJO/d eB] INS 1O7 e| Bp 
NUSA us suOH}edno.0a/d sap aisiwN| Us djyEW Nod 
6002-8002 ue sualjaye xnap gsiuebio e ddd 27 


“‘suolnomed xne 

aeuljsap {lJ Sues albojouyos} e| ap sjoedse suleyao 
}8 ‘sanbiuosjo9je ajues Op SJaissop so} ‘eub)| 

ua je1oos ebejneesai aj ‘suoNeoluNWILWWOD9|9} Bp 
xneasel sep uolseb e] Suep saasijijn sjenbed sap 
alpuojoidde uonodedsul,p sanbiuyos} sa} siidwoo A 
‘Q9Ald SIA Be] Bp UOH}Oa}OId e| INS saiHojoUYd9E} 


‘O9AUC SIA P| 

ap uoloe}o1d eB] ap 
uoljseb6 ap sanbiyeid 
S9| JOIO|eWwe,p 

}8 UO!}eSI|IGISUasS 

e} a4j;0100e Pp 


S9|]eANOU SiNaisnid ap SuOISsNndjedas Sa} }!eUJBOUOD pee one pe aero 

6002-8002 US SepUeWWOD }d SUJS}U! BYDIOYOO C7 Sp udnenjene' | pe Sealolelinee 

‘sounal so} }8 Badu SIA epeuey ne send 

jueyono} xnelua sa] ja senbibojouyoe} sesiidesjue 2] ap uol}o9a}01d SIA eB] Bp UONDa}OJd 

seyijed saj uns Jaljnomed ue saussjul seyjeloeds sap ap ousijew ua eB} JUBYONO} 

So}US}e jueddojangp ua ‘Ssusipeued Sap je SeuUuaIpeueD | xXnalue xnediouud senbiwa}sAs 
S98] S98}NO} sep uolednoo0eid ap ja Jou9}UI,P SeuleWwOp sap asAjeue | xnefua xne sanijejal 
B HESHES Sd] INS S8ydIBYOSI SOs IAINSuNOd Be qAdO 27 j@ UONeUIWUA}aq S980URSSIEUUOD S37] 


“SeQuUUOpP Sap UOI}OE}OJd ap sialewW Us sajeuo!bas 


sayoojdde s9j je ‘aAld JnajOes 9] }JUBUIBODUOD see led , 
Sa|elapa} SIO] Sa] Jed siluap anb sa} sjauuosied np eane|si69| SG ALC SIA 
s}uawauBblesual se] ‘seXojdwa sep xneoipewu eunpgooid e| | &| & Hop Np yedse: 
sjudWauUbIasuas Sep ayenbape uol}eoluUNWWOD e| ae ge 6} SUE “pALd 
‘sjenbed sap aipuojoudde uonoedsul,p saibojouyoe} botdnca iC J o1IGnd sinejes 
XNE SINODOI 9] }9 SSA SIA eB] BP UOI}OS}OId B ayonege,P 1819,| | Se] juesia senbyI0d 
e| ‘sebuedje JUBWASSI}SOAUI,p S}JUBHeE Sap UO!}Ud}UI,| B 10] ep sjeloud op reer 
SOP UOINI|OAS,| ua suoljisod sap 


eB epeuegd ne seid aiA e| e WOddel Jed jeloJeWIWOO 
}IOUP 9] : SJUBAINS SaUIEWOP Sep jO/UNS uN 
YO JUBWWE}OU UO jd ‘sjai[Ns SJBAIP INS SeludxXe 


INS JanyuUl.p | Ja0geI}9,p 38 BaAud 
uye suolisod SIA B] Bp UONDe}O1d 


ep uoljdope eB] e sal] xnefua 

jugwanbuo| }UOS 8S q/\dD Np sajqesuodsal sa7 aS GOAL BIA $6] JOUILLIG}Ep 

“99Ald SIA B| OP UOH}O9}OJd e| INS saye}USWaUJBANOH 2] ep uol}oa}o1d ap ayloedeo 

sojusye SdAl}eliul SEP NO saasodoid sio| sep ep susijew us gun Jed 9yI|l0e} 
S98] S8}NO} Sd|JaN}JUSAB SUOISSNoJedal xne yes} JUeAe Sdiouud | xnefue xnediouud jSO Soule}USWa|Jed 
BHEJSHES | ap suolisod ja suonernjasqo ¢1 ajueseid e qA\dD 987 | SAP UOeUIWIa}9q Sap ICAI} 87 


S}eIPaWU S}eYNSEY 


juaWwapual juawapual 
np 3e}3 j2a4 JUBWapUsY ap Sunazeoipuy snaaid sjeynsay 


BPeUeD Np Badu AIA eB] AP UOHIa}O/d Be] B JeUeSSIWIWOD 


6L abeg 


6002-8002 JUaWapuUal 9] INS jaUa}siui yoddey 


“9D1NJOXO,| BP Ul} E| 
JUBA S}IWOO US EpNj9,| ap edeja,| JUIayJe Sed JuO.U 
No jusWAJeg Np SsJIAljOe Sap UuoIsUadsns ke] 98Ae 
SOQWO} JUOS $9J]Ne,/P 39 ‘dJI}O1 BJO e JUBWUaUIaANOH 
Np jueuews 10] ap jefojd un ‘ayOUd 8p aiplo | 

suep sed juaiein6By ou inb asjeyuUswaed SA}eniul,p 
10| ap sjafoud sap jus!eyOdwWod sayjne seq ‘ayeulBuO 
UOISJBA B| aNb saAud SIA ej BHe]UeAepP WleabHejoid 
SJEUlJ UOISISA B| IS JI]Ge}a Nod ajeAo1 uOOUeS 

e| Ndei BioouUs BU 94jNe,| JU UN,| IN ‘S@U/XO] S9/ 

J9@ sulewny sauebouyjed sjuabe sa] ins 107 ‘| 1-9 10} 
ap jeloid 9] Ja ‘sauenop sa JNS JO] e/ JUCLIPOU 107 
‘Z-S 10| ap jalosd 9] 4IOAeS e ‘10] Aap sjafosd JndoU sap 
xnap uns wluaeAJajU! e ajadde aja e ddd 27 ‘Bed 
SIA B| © SJI}ejaJ SINayoe} Sap JoWOdWOD JUua!eAnod 


‘O[ENIU! UOHEN}S 
e| anb Badd SIA 
e| 9p uoNoejo1d 
SIN9|IOWW 

aun yeinsse 

JEUI} JE}|NSOI 9] NO 
seo ap uolvodold 


“9ljNSsuOO 


99 & dAdd FI 
sjenbse] nod 


“99AUd 

SIA B| BP UOI}O9}OJd 
e| INS senbijijod xne 
}@ sjuawe|Ge1 xne 
‘slo] xne seuodde 
sjuswabueyo 

SOP SOUAPIOUI | 

ins xneieduil 

}@ Sunyoddo 
S|IBSUOD SAP e 9 
sjudUIad je sulejo 
sjusweubiesuas 
sep e s900e 


sojusye xno 94}U9,p Jnou anb siidde e snou uolenjerd,| S9AIId SIA e| OP jUO Seessal9ejul 
$9] S9}NO} ‘6002-80072 UP }JEUAS 9] Jo SOUNWWOD sap | UO!}Da}OJd e] e SAl| sailed saijne je 
B HEJSHES SIQUIeYD be] JUeASP Sesod~ap Io] ap sjefoid yp saq | seo ap uolodolY soyjejuswajed seq 
DAJE/PQWIOU! JEYNSOY 
juawapual juawapual 
np 3e}9 901 JUBWapUsY ap sinazesipu| snaoid s}e}nsay 
v 0g ve eco vy 669 7 | 98e CVG 
sasuedap 
sap 
$9]/20 saasiojne jedioutid sanagid 
aoUdIIHIG sajjaey SONAIId sasusdeg sasuedeq yebpng sasuadeg 
(di) 6002-8002 Seuleuiny sadinossay (sue]JOp ap ssaijjiw Us) GQ0Z-8007 Sa4d!oUeUly S9diNOSSay 


sonbijijod ap uonesoqgeyja ja BydsaYyIay : Z aWWeIBOId ap a}yIANOY 


‘sesodod dad unajoes Np SaAljeljiul Jo XxNe}JUaWaUJBANOB 
sawwelbojd ‘sio] Sep BdAIJd SIA eB] BP UOIDE}OId e| INS a|janjusAe 
QOUSPIOU!,| INS JUBWALE, 9d] JA||IBSUOD e UOI}SEH ajney e| }9 
SIIESSILUWOD P| Jape & d}SISUOD |IeAe1} Np aed ayUeyOdwI! eu 
“B9Ald SIA E| & OJP Np UONDE}ONd e] JUSDIOJUaI INDB sanbibaj}es}s 
SuOI}ISOd sap suogeje je xnafue xnediould sa] ins sanbiuyoe} 

je sonbibajess ‘senbipunf{ sasAjeue sap auedeid ‘souiejuswe/bes 
8 SaAe|siba| Seneniul $a] asiAJedns ‘senbibojouyoe} 

SOBOUBAL Sd] ]O9 SOOUBPUS} Sd] INS S8YDISYOSI SEP anjOa}o || 

: JoHuesj9,| e 8 EpeueD Ne BdAud BIA e| AP UOIOS9}OJd ap qual}ew 
ues xnefue xnesanou sap asiyedx9,p dyjUSd UN }SB G/Ad)D 97 


9HAI}Ne,| ap UoNdUDsaq 


sonbizij0d ap uol}es0qe|a 39 BYDIBYDOY : Z aWWeIHOId Ap a}IANOW =€'Z 


‘Q9AUd SIA | e 

sasod senbsii sa} jJuswepides snjd aipnosai e Japle sa] Jnod saua}SiulL Sap D8AE SASNsldIJJO SUO!}e}|NSUOD 
ap ebejuenep je ‘q/A45,P Sasleyuoud susissop Sulewad ap UsWWeXa,| J9J9}990e JINOd Sainpsoold 

Sd||SANOU Bp Bde|d US BSIW AP ‘a}UOJa1 BP SO}JIAIOe SoUleLad Bp Snjd ua ‘q/A4F,| 9p syiun,| suep ayioedeo ap 
aw9|qoJd UOS JaBIUJOO UNOd Sa}eJDUOD SeuNSewW Sep puald q/AdD 97] ‘Senus}e no sesusoes sed }uQUaS BU 
inb sanbsi Sep & BSOdxd BdAIJd SIA | C OUP 9] JIOA AP anbsi Np Jajsed Sues ‘“JIUSsAe,| Ce GA4Z,P snsseooid 
ne Jedioied ap sasajsiulw sap yapenssip jned uoljenjis 9|/9} aup “siow }das e.nbsn/ jue}UOWA SeUIeLaO 
‘SOSILUNOS G/A4F,P SJ9IUe UN S}SISQNS || ‘NABId SLUILWOD JOUUOIJOUOJ Bp JELeSSILUWOD Np syioeded e| 
JUI9JJS9J B18 BpOed 93199 JUBINP GAJF,P }8 UOHEDIJOA Op SE}ANOe xne Inu e aJANeO,p-uleWW Bp dlunued e7 


eBpeUed Np aeAUd AIA eB] AP UONIAEJO/ B/ e JeUIESSIWIWOD 


6002-8002 JueWepuUal a} INS jaa}siuIW oddey 91 abey 


‘JUBW9UR}|NWIS JNO} 9} ‘SeXojdwWa xNesAnou QZ JaJPEOUS 38 JOWJOJ 

‘JayONequWS,p Je Sed Sep uOI|seB ap awa}sAs NesANOU UN JaaJO AP ‘sji}esJSIuIIPe SNSsedOiJd sa} supUdjel 
Op ‘aJaIWe,| QUINPSI Op INjao ‘aj/1e} ap Yap UN JeAsjaJ NP e s}juUsWaUBIaSUaJ ap SapUeWAP Sap ja Sa}enbuse 
SEP UOI]DES B| Bp UOI}OaJIP e7] ‘sa}anbue sep sebieyo edinbs,| ap ayiAnonpoud e| e Inu JUaWA|qe}yIASUI 

@ Inb a0 ‘sa}usUadxa 8 S9WJOJ SINa}enbua,p Wedap a} Dace JaSOdWOD Np e q/AddD 9| ‘Gualusep sauue,7 


sanuajai suodsay 


“S8DINIOS ap Je SawWWeIBOJd Ap aJANEO Ud ASIW e| }9 UOI}dSOUOD e| SUeP BEAIId BIA B| BP 

uolj9a}01d ap sediouid sea} 8}dwod ue aipuaid e Ja}INU! S98] ap Isule JUBWOWS IN| ‘q/A43,| eP auped a] suep 
dAdd Np uoneuwojul.p SapueWEp ja SUOHEPUBLULWODSI XNe NpUuOds! jUO BJUspsdeId eauUe,| e WOddei 

Jed sajejUsWeUSANOBH suolny}sul,p NId9e SuquuOU UN ‘aJjnNO UF ‘JUsWAaLeY, aj JNOd xnefua sap jajdwoo 
snid neajqe} un Jeassaip ap siwued e inb 30 ‘suoya sina] jualessiun Sawsiuebsio xnap sea} anb sioj aiaiwiaud 
2] 11219,D “G00Z JalAS} US Sal|qnd 9}9 }UO $}e}|NSe Sa] JUOP ‘xnelapaj sawsiueHio SuIeSd Bp BBAd BIA 

2] ap uoNSsab ep supe 9] SAA © dAddD 9] ‘epeued np jesauab snayeoyaa np neaing 9] D8Ae adUON 3q 


‘SUBIPEULD Sa] Je SQUUsIPeEURD 
$9] JNOd inaladns sdIAUaS UN e }8 SAJO|J9We JUBWIapUeIBH UO!}NDExa,p siejap sap Jed ‘aAI}IUyep US ‘elINped} 
8S BBE, | 9P UONCUIWII9,7 ‘OLOZT SJEW 191,P BBIWe,| 9P 9}S9J 9] JOUILWI|9,P SIOA BUUOG Ud }S8 d/A\dD JI 

18 ‘sejHes JueUs}UIeEW jUOS ajUIe]d ap SUsISSOp SUBIOUe Sap siquuOU UOg ‘sajenbus sap ja s}ugwWaUBIasuel 
ap sapuewap sap sebieyo seAojdwe xnesAnou QZ Sp SAISUS}U! UONEWO} P| Je JUSLUS}NIJOSJ Bj anb Isule 
SJEOOAL,P JOUIqed UN e ‘4QdNd7 e| & S9al| Sa}ulej|d Seulepao ap uO!Ipeduw!| Siidwoo A ‘saiHa}e13s suneisnid 
juenbijdde us 600Z-800Z UP SejuUle|d sa] NS Sayanbus,p dale] JINDes JUBWA|qeJapISUuOd e d/A\dD 97 


yUsWspuUsa Np asAjeuy 


‘9Ald Inejoes Np sawusiueHo sap 3a 

S9|EJUBSLUBUIBSANOBH SuUO!N}}SU! Sap SjaUUOSJEd S}jUsWAdUBIasUsJ Sap UO!}SEeH ap Senbijeid sap UONeJO|aWe | 
e JUeI|IEAeJ} UB SAUUOSIAd SAP BdALId DIA e| e HlOUP aj JaHa}od e apie dA dD 9] ‘S}/WUOJUOD eB] & SOAE|OI 
SO}IAIIOe SOS $9}NO} SUeG ‘SUdIPeUeD OP je SouUSIPeUeD 9p siquioUu pueJBH UN jUaYONO} INb suOHeJO|awe 
Sap SuUleJ}US ajja,NbsJo] SUOISSNDJad91 SBYO} 9p sIOAe ned SuUOsJad 9UN,p SdAlJd BIA eB] JUBUIBOUOD 
gjule|d aun uns sauaw ayenbua,| ‘suoienyis sauleyao Sueq ‘SauUOSJad Sap BaAlid BIA e] B HOUp 9] JaHa}oud 
ap }nq 9] Suep s}uawWaHueYo sep seyOodde jualos anb inod sainsaw sap puaid gq/AddD 9] ‘a}!WOJUod-UOU 
ap seo Sa] SUeq ‘SUIELWOP 8d SUeP sajeuo!}eU SIO] XNap sa] Jed sanasid Badu AIA e| Bp UO!}Oe}OId 

OP SBINSOW XNE JUBWALWUOJUOD S9}IAIOe Saj|9} ap elap jUsUa S|I'S NO SUBIPeUeD Sap }e SAUUaIPeUeD 
Sap SjauUOSJed sjUSsWSUBIeSUa SEP DJINJJE@P J9 JOAIBSUOD “JAaNDIUNWWOD ‘JasijijN ‘“4I|[1aNdaJ JUBIOASJd BALd 
JInajes Np sausiuebio Saj ja Saje}JUBWAUIJBANOH SUOIIN}SU! Sd] IS }1]Qe}e JEUeSSIWWOD 9} ‘A439 xne Sel 
SUBLWEXS SOP }O SUOI}JEDIJIIBA SAP ‘Sajule|d Sap uns sayenbus sap asijesi || Nbsio7 “aaaud SIA eB] e OJP INE} 
ap SUBIPEULD Sd] Je SOUUBIPEULD Sd} SWOJU! d/AdD 9] ‘S}JuUswWaeUBIasuel sp SapueWap xne JUepuOodsaI UZ 


awwesboid ap a}IA1}9e 9}}99 Ap JUdII} SUBIPeEULD Sa] }9 SQUUDIPeUeD Sa] anb sabejueAy 


‘aguue | JUeIND q/A43,| ep SUBWeX~a Sa] J919}900e,P 
jnoalqo uos Ja}0edseJ ap ainsawW Us aja sed BU d/\dD A} 


}@ ‘80USJ9J9J Bp Spoad e] JUeINp NJooe Sa,s q/A4W Sep 
gJe@lWe | ‘AJANeO,p-ulewW ap Selunued sap uosies uF 


‘uswexa,p snsseo00id 

Np sedeje SasJaAip & JUSIEANOL] BS OH JO ‘QIaWe| ap ‘siyeduu! “sajjanjoe 

alped jualesie} sajja a4}U9,p gp Suid} Ce GA 76 WeISAL Sl€}gp Se] SUEP ]8 SajjJeAnou 
|| ‘e0losex9,| ep uy e| Y “suNOf 06 ep SuOU e| ap joedseal SeAeyoe dAAA | sajejusweuseanob 

| SUBP SENJOaye 9}9 JUO 600Z-800Z UP (% 61) dASZ euN,P SOP SUORIENS SOAHeNIU! 
aiped 9] SueP Sasi|eas SUBLUEXS |¢ SEP g ‘jno} UW Sap uoIHOdold | gai nod gA43 Sep 


juswapua 
ap Sinajeolpuy | snasid s}e}nsey 


BPPUED NP EAU BIA BE] AP UONDE}OId eB e JeEUIESSIWIWIOD 


sejuaye 
xne sed 
PEJSHES ON 


yuswepUusl 
np 3€}3 


jUsWapuUas Np asleUWOS 


LL abed 


‘aulesseoeu sed }1e}9,U 
UONEDIIBA BUN, Nb 1)qGQe}9 SIO} BUN SeajnuUe sje JUO SeujNe 
xnap $a] }@ JUSAINSINOd as S~aj|a a4]U9,P }das ‘GQ0Z-800Z 


“siuedui 

slejap so] suep 
}@ NAsid SwWOD 
ssanayoe 
SUOIJEDIJIDA 
sep uolyodosd 


6002-8002 JUaWapual 9] INS je”a}siuIMWI UOddey 


BOBOINS UBWUEXA | 
pueidwos inb 380 
‘JUBIDIYO JO SOCIO 
js9 UBWeXa,p 


}8 UOHEONWOA 
ap snsseooid 37 


sajueye Op SINOD Ne SUOIJEDIJUBA Soujne Jnsu soiOWe & q/Add 97 
xne aimed “snagid siejap Sa] SuUep 9}9 JUO,| BoUSI9J91 Bp apoled 
ud HeJsHeS eB] JUeINp Saasi|eal (% 79) SUONEDIJBA SIOJ] SOP xNEG 
sajuaye 
xne alyed "negjqe} jueseid a] Suep j9} snjd yesedde Inb snayeoipul 
ua yeysnes SWIW 9| INOd JUsWSPUdI 9] INS UO!EWUOJUI,| 49}]NSUOD 


‘sojulejd xne jo 
sjusweuBbliesual 
ap sepuewsep 
xne dAdO 

np sesuode 
sop 9yipidey 


"90eOIS 

}so sojuleld 

$9] INS a}enbue,p 
}8 SjuswWeUBIasuas 
ep sepuewsep 

xne asuode 

ap snsseoold 374 


s]eIpawiul! sjeyNseYy 


“Sjeuaysiulu Sajqesuodsai sa] D8Ae BNUI}UOD 

uole}|NSUOD 8uN,p aiped 8] Suep q/\49,| ap sedeje 

$9| $9}NO} e SaaHueyYds JUOS SUO!}EAJASGO,p Siquwiou UuOg 
‘ai}9] wed yeUeSSIWUWOD Ne JUSWAEI|aINIJJO JUspUOdai INb 
S9J9}SIUIW S98] SNO} Sed jUsIOS BU 8d enb UaId 19 ‘d/A4F,P 
snsseooid 9] JUeINP UO!}eE19dO09 ap ja UOHesI|IGowW 9p 
dAQ|9 BJHEp UN JUS}SEa}IUeW SBJE]SIUILW Ap JUBSSIOJO SiqUUOU 
un,nb aAjasgo JeUeSSIWWOD 9] ‘SIOJe]NO| “sende1 sesuode 
S98] SUBP S|NWIOJ JUoWA}IDI|\dxXe Sed }se,U psoooe INE| 

‘Q4]NO UZ “SUOIEPUBLULWODSJ SOS SJANEO US 9J}}9W 9p |uU 
dAdd 9] 4lueed yey unaj anb q/A43,| ap uewexea,p sau}}9| 
xne aipuodsas ap snus} sed juOS 98U XNeJEapa) SaJe}SIUILU S87 


‘ajuepes0eid 

99UdJ9J91 BP apoed e| jUeINp Senda Sasuodai ZS 

xne yoddel sed (% 76) senbsew assney aun ajusseaides 
Inb a9 ‘(jUapsdad NO SJNOD US Bd1D18X9,] JUBINP SEsiWe) 
dA44,| & 2l| uawexa,p saiyja] Z9 & Sa}IID9 Sasuodal 

sap nda & ddd 97 ‘Suawexe 1¢ asijeal e || ‘a]juap909Id 


sejusye 80USJ9J9J 9p apolied e] ap sunoo ne sandei sepuewWAp QQ 
sep yednid xne yoddei ed assney 91969] aun ajuasaidal inb 
BIE UEISHES | 99 ‘dA4F.P Sepuewap 7g Ndel & dAdd AI ‘6007-8002 US 


‘sejanbua sep aipeod a] suep SeajnwWJo} suoNepueWWWODEL 
SOP SJANEO US BSIW | SP }€}9,| BP IAINS 9] Sule} INO JaloIWJo 
snsseoojd uN aJANeO Ud BINOW d/AddD BI ‘OL0Z-600Z UF 


(dAAA) B9ALId AIA | & SyI}e]94 SIN|}oe} Sap UONeEN|eAg 


*sjauuosied sjuswWauUblesual 

Sap UO!}OE}OJd Be] B SOAI}E}91 SIO] XNE S}IWIOJUOD 

e] Isule Jue oe) ‘senbipiin{ suoneBbijqo sa] ayisejo yuo 

inb sjuswebnl sep npusi jUO xNeUNdI!} Sa] ‘SeO sioJ} SUG 


juawapues 
np 3233 


jUsWapuUs, Np sjewIWOS 


yuawapua. 
ap Sinayesipu| 


epeuey np aaAud aA ej ap UOIJDa}ONd Be] e JeLWeSSIWWWOD 


snagid sje}/nsay 


6002-8002 JU@WAapUaL a] INS jauajsiulIM oddey 


gL ebeY 


(00Z [JAe) ‘Ou EpeueDd xeyINba.p uOHeIYIEA (E) Pd} pOTL800z Id/JA 
-~Je/qnd/uonewwojui/eo"oB Aud'mmMm//:dyyy (g00zZ asquieoep yp) uaipeued podaessed ne seal suonesedo sap a9Aud SIA B| Bp UO!}Oe}O/d 
eB] ap uoeoyUeA (Z) ypd'y ZLZOGOOT JwdjsA-se/qnd/uoHewWoyul/eo'oB Aud MMM//:d}Y (600Z JeA9j ZL) SA/EJQPE} SUOIIN}SU! SeuleLsa. 


ap agAud IA e| ap UONOe}OJd e| Bp UORSeB ap SaipEd (|) : SaJUeAINS S9j JUBIE}9 600Z-B00Z UP SEgSI|E91 SUOHEDYLUBA SION SO7 | 


sojuaye 
xne aimed 
Ud PHEJSHES 


sajuaye 
sap yednid 
BE] B HEJSHES 


“psoooe Ne] BUUOP JUO xNeUN!} Saj lonb e 80 ‘aaiidosddeul 
}le}9 Bouasaid es anbsind asneod us siwW Sap 9js}| 

®| 8P WOU UOS dJI}9J UO.Nb 8o e BpUeWAP e JJIESS|LWLUOD 

eB} ‘seo xnap sueg ‘(sie |98} UN,p UOH}ONpOJd e| Seide seo un 
je ‘epeuey Np ajesapa} inoD Be] JUeASP as!eSsiWWOD B| Jed 
ajenba ap siAe un.p uoNonpoid e| JUeAe Sed sioJ}) salted 
Sap ]@ DIIESSIWWOD eB} ap uO!jORJsijes e] e SajHaJ 9}9 UO 
seo asjJenD ‘xneundis} sa| JUeASP SN}eqep aJOOUS }JUOS Sed 
$80 BP SUIPLI9D “S9AUd SIA B| BP UOI}O9}OJd Be] INS Sajesapa} 
SIO] XNE SYLWOJUOD e} JIOANOWOJd 9p ue SjauUOSJad 
sjuawauBblasuas sap UONDa}O/d eB] INS JOT e| e jueoddes 

as Seo UN 38 FGdud7 e| & Wes} JUeAe Sabi}!| ap seo C1 

e edioied & dAdd 9 ‘6002 Sue LE Ne BOOT [uA |. NG 


“‘senusae 
sesjne_p juejunsdwe us Janbeye A,s ap eysnuljuoS 
dAd)D 7 ‘nefue ewew ne je4} Sno} jJuO saa}de00e 

g}@ sed juo.u Inb suonepueWWOdel S987 (% JG) Sed E] 
suep see}de00e 9}9 JuO Inb ‘(uone}deooe e A |I,s ai0due 
a10ub! UO.Nb aLOS 4}/8} Sp 8dI9NJ9x9,| SP Ul} B}NO} eB] e 
Sea} Sed xnap sudwod A) seo GZ Suep SUO|}epueWWODAI 
SOP BINWUOJ © SIIESSILIWOD P| ‘6O0Z-800Z 

Ud ‘SIOJ9]NO | *‘SUOIJEPUBLULWODS SBP B|NWJO} UO,| 

anb jueaeiedne duel ye} || }9 ‘SUOISN|OUOD sap auleUlUI|ad 
yoddei ap uolejuesaid ep ne sed e Ku |! ‘sjauuosied 
sjuaweublesuas sap uolIajO/d e] INS 107 B| ap NSA uy 


sjauuosiad sjuawaublasuas sap U09a}0/d eB] ANS 107 


“selinsunod ap Jajusju! sed du ap ‘seo Jalusap 

| suep ‘eploep & ddd Be anb sipue} ‘abiq!| un,p jefqo,| Wey 
seo un ‘ajejapaj INOD e] JUBASP SOUsIPNe SuN e JAAWe Ud,p 
juene saved sj asjue JUsWa/HeJ UN e I]INoOge UO sjUue}saL 
seo aujenb sap xneq ‘sasaljnoied suonepuewwose 

Sap 2 nal| auUOP qUO INb (% 9/) Fddud1 &| & $8? 
sajenbuse /| sap ¢| Suep seajdaoce 9}9 JUO aIIeSsiWWWOd 
2] 8p sajenbua sap juejnoosp suONepueWWODEI S87 


(40dud71) sanbiuo4yjsaja sjuawinzop saj 
j@ sjauuosiad sjuawaublasuas sap uo2a}0/d ej ANS 107 


‘O0L02-6002 8p 

JUSWEPUA 9] UNS JalE}SIlulLW Woddey a] suep sanbiunwiwWoo 
JUOI9S S}e}jNSei S98] aNb SyOsS ap ‘GQOZ JAS US Ul 

sid © IAINS 8p 8d1D18Xx9 19D “900Z UIN! US asljea1 UONEOIJBA 
ap yodde un,p juejnooap suonepueWWOda |Z Sap 

SJANEO Us aSIW eB] SUBP EPeUeD Np SJalje}UOI SBdIAIES SEP 
aouaby,| Jed sesijees seuBoid sa] uanjeAs inod gggz salAuel 
Ud IAINS BP UONCOYUWSA SJdIlaid BS sdIOWE eC ddd 97 


“SUOIJEPUBLUWWODS! SBP BJANEO 
Ua BSILU Ap xNe} 9] JAUIWUAa}ep JNOd UOI}edJWaA eB] Sesde sue 
xnap enjoaye isa IAins uN ‘Yodde jueseid np uoNHoOnpoid 

2] ep JUBWOW Ne SadiJII9A Sa}UEe Sa] Jed (% gg) eUN nes 
$99}de00e 9198 $9}NO} JUO INb suoNepueWIWODE! Zp  NAl| 
QUUOP JUO G00Z-800Z US SEESI|e9J SUOEOYUA S104} SOT 


“sdw9} np jy ne 
JANE Ud SOSIW 
}@ saejda00e 
JUOS q/A45 Sep 
suswexe sap 

j@ sajanbue sap 
‘SUOIEDIJUBA SAP 
aJpeo 8] suep 
$99|NWJO} SUD! 
-PPUBLWULUODSI 
$9] ajjanbe;} 
suep ainsay\ 


juswapues juawapual 
np 3e33 jusWapusas Np ailewWOS ap Sunajzeoipuy | snagid sje}jnsay 


BPPUeD Np aaAu AIA eB] AP UONIaJONd eB] e JEUESSIWIWIOD 


nus ua suonebijgqo 


“S}QUUOSIS 
sjuaweubIasuel 
sap uoiNoej}oJd 

ap seusapow 
sediouud 

sep juenbijdde 

}@ SjauuosJed 
sjusweubiesual 
sap 

uoljoe}od e| uns 
S98/EJBP9} SIO] SEP 


sina} }uajoedsa 
Ald INBjoesS 

np suonjesiuebio 
S98] J8 SB|E1Epa} 
SUOI}N}}SU! S87 


GL abeg 


6002-8002 JUaWAapUa 9] INS jaLaj}siuiM oddey 


‘ue uNn,p snid e ajuOWa UOI}e}d9a00e p 
a}eP &| JUOP SJBISSOP $Bj SNO} SiNjoul,p Ue ‘gOOT |Ae ,,) 8] Sa}dope sJaiue,| Sp UOIIUJEp O||9ANOU 98UN,P UO!}OUOJ US aysnly ' 


“94911 | 


ins yodded un,p osse 3no} 8] ‘600Z-800Z US S|99J UOI}NDEXx9,p Slejap Sap sjsi| 2] 9SSap UO ‘A|/eAJS@}UI,| SUE “Guale,| ap UONONpe 
2] (II) }8 BOIAIVS BP SAWJOU Sa] UOJaS SeeuUIWeXS Sajule|d ap UOIOdOJd B| (1) : 9p UOIJOUOJ US BEjNojed eras Sesuodai sap syipidei e7 
“SOINSBW JUOIOS UO!]NIEXa,p siejap Sa|j Sajjanbsap sped e sdlAJaS ap SAWIJOU SA|J9ANOU BP B1AXI} dAdd 9 ‘OLOZ-600T7 Us Ul) eupudid 
Inb ‘sajulejd sap ins sajyenbua,p je s}uswWaeubIasuas ap SapUeWAP ep SNssedoid sas ap JUeLOdWW! UaWeXS UN,P aiped a] SUeG é 


dse’ej-js!|6isjyjed-eid/sqndoiojjod sqnd/eo'06"}os-sqy mMM//:d}}y ‘ 


"eee & GZS ap assed }sa || ‘sajulejd ap suaissop 

ap aiawe| € JUEND ‘(GaluJap seuUe,| SIOW p‘pL) 

600Z-800Z ue sajule|d O66 Je}e4) nod suusAow 

ue SIOW G‘6| : SjauUOsiad SjuawaUbIEsua/ Sap 
uONDa}O0/d &] INS 107 e| Bp NUSA us S8esod~ap sEjuleigq 


'G0Z & obve ep essed jse sejuleld 

ap susissOp ap aJalwe,7 ‘(sisiuep BeuUe| SIOW G‘91) 

6002-8002 Ue sajUle|d ggg Je}1e1) nod auUsKowW US 
SIOW 6'0Z : Jddud71 &] 8p NUSA us seesodap sejule|q se 


‘OL0Z-600Z US NASId SWIWOND JeUIWI|9 | 

QP SIOA Ud js°9 |! JO ‘IBWe,| BP UON}ONpei eB] SUeP S}JUeHOdUI 
saiBoud sap esijeas © JeWeSSIWLILUOZD 98] ‘84]U00 Jed 
“SJBISSOP SUBIOUe SB] BWA} UO,| NO slUYJAJ Ne jUSHuO}e,s 
suaA0UW UO!]NDEX9,p Siejap Sa] ‘JUaNbesUOd Jey ‘“BdUdJIJOI 
ap espoused ajuasaid e| JUeINpP psoge,p suaioue snjd 

sa] Sed xne ajIns JOUUOP Bp Bplosp eB G/\d4d 9] ‘sajulejd 

sa] NS saJenbus,p gualue pinoy un e Janbeye,s inod 


“UOISID9p 

ap adj aujne uN NO suOIsN|oUOD sap sjUesaJd UO,| NO 

ajep e] 18 ajulejd Be] 9p UONdadaJ Bp Sjep e] SujUS JUsjNODE,s 
inb siow ap usAoW siqwou 8] INS asodai ayulejd uN Je}eJ} 
Jnod spuewap sdwsd} np jnojeo 87 ‘susissop ep sualue| 


ap inajdwe | ja aISSOp UN Jada} Nod spueWap sdwea} sejule|d xne ja 
9] Seude_p ddiNSOW }se oyIpide e| ‘sajule|d sap sed aj sueq | sjuaweuUbiesueL 
ap sepuewep 


sojus}e ‘sunol O€ BP SDIAJOS OP SWJOU eB] 9p INBWEIU!,| © % 6 xne dAdO np | seoedlye sasuoda 
xne aiped ‘60072-8002 Ue (W098 Jed Je JUsWa]eqJaA) s}UsWaUBIasUaI sasuode sap JUsAIOSaL 
Ud HIEJSHES ap sapuewap QG/ || e npuodsd e yeleSsIWWOD 97] sop oupidey ssuuosied seq 


‘s}uoweublesual 
ap sepueweap sino} 
e Ja sojulejd sing] e 


jJUSW9epUN 
np 3233 


jUsWapUss Np asleWIWOS 


E aouasayig $a]]29u 


€0L 1. cop 24 


Se TELY saasiuojne 
sasuedag sasuedaq 


SENAZId 


6002-8002 U9 (dia) soulewiny Ssdinossey 


9}IWIOJUOD EF] E SBAI}EI91 SAPIAIOYW : | BWWesGOId ap 9 


sap 
jedioutid sanasid 
yobpng sasusdag 


(suejjop ap siaiyjiut ua) 
6002-8002 Ua SaJaIDUeUYy SaDINOSSAaY 


HAHOV 


Sau/eIPOUW9}U! Se yneousl 
juawapues 
ap Sunazeo1puy 


sasuedap 


snagid s}eyjnsey 


‘senbsi sep uolenjerg,p ja anbiuyos} ualjnos ap xnediouid 
sjuebe p easodwod ayojeyde/ Bp edinbs aun ja ‘ad!}sn[ Ua SsuNnodaJ Sa] JNOd UaI}NOS Np ja sanbipunf sine 
Sap ayo Inb adinbg aun Jed syiajoe 880 suep eAndde sa d/A\dO 97 ',JOS91 | NP |}BSuOD Np jeue}919Eg 


Bpeuey Np <eAud AIA eB] ap UOIJOa}O/d eB] e JEUeSSIWIWOD 


6002-8002 JUeWapuUaL 9] INS jaue}siuIW poddey pl ebeg 


np anbiijod ej ap nyeA ue g/A J $e] INS suOIWepUeWWWODE! Sep 
JUB|NWIO} 8 SBAud SIA e| BP UOI}OS}ONd e| e SAAI}E|A1 SB|B1Bpa} SIO] xNap 
“" ~=sa] suep SesdudUSs SedUaHIxe sa} JUsJO9dseJ SUONeEsIUeHIO Sa] aINSOlW 
ajjanb suep ‘SuaWeXxa,p Je SUOI}EDIIBA ap UBAOW Ne ‘aUIWWJE}ap 

dAdDd 9 ‘snid 9q ‘aeaud aid eB] © sjejau xnafua_p |1e}U9Ae B}SeA UN 

INS aple,| Bp Je S|lIaSuOD Sap JIUSa}GO INOd q/AdD 8} DaAe JUBNDIUNWWOD 
Inb suonesiuebso sap je sualjnoied sap s}jueweublasues ap sepueWwap 
xne aipuodsa ap je sajule|d saj ins ayenbue,p sHieyo ise dAdD 97 


a}PAHIe,| ap UOI}dUDsaq 


SUWIOJUOD PL] & SBAI}E[94 SAPIAIOYW : | BuUWeIBOJd ap B}ANOW «7'Z 


"yUBAe,| SUBP SUOH}EJOI|awe Sap oOdde 

Jnod 98uue,| 8p SJNOD Ne saasijea SA}IAIOe Sap $9aeJl} SUOSB] SoUIeE9O Bp duaiwN| US asi 

18 ‘600Z-800Z US JUBWAPUSd UOS 9p ajeqo|H esAjeue aun Dare ‘dA dD 9} Jed s9asijeas SayIAOe 
Sap JUBIEJAII}9J SUBIDEUBD Sa] Jo SQUUSIPeUeD Sa] aNb seHejueAe Sa| JUeINO}JUS UOISSNOSID © 


‘(a|}24Y99 890 Sp UONdUOSEp 
9UN dJYO Z| UOI]DES B]) |OS Np ajjayos,| ap UeAOW Ne jUsWAapUS NP }e}9,| 9p uNd}eo!pu! 
un siudwoo A ‘sajua}e sa] 98Ae WOddel ud qAdD Np }uUsWEepUdJ Np sulewWWOS UN,p UO}e}USsSaid =O 


‘600Z-800Z Ue SedJNOSsaJ Sap UOHesIIIN,| ep yeja =O 


‘(s}€}|NS81 SAP Je SBduNOSSaJ Sap UOI}sSEeB ap daiNyJoONJ}S e] INS anbiWOd e] ap 
SIJANEO UD ASILW BE] © JUBWSBWIOJUOD BlUap) SPuIWeIHOId ap SyiAljOe,] asoddns enb 8d ap uoNduosep oO 


: SJUBAINS S}e]|/NSBJ SO} 
oeae suwesbod ep sayiAijoe aujyenb sap 9un,| suopsjoge snou ‘sajUeAINS SUOIIOaS-SNOs Sep sUNDeUD sue 


‘JUBWSPUdI Np ainsewW ap aiHhe}esj}s eS Bp SJANEO 

US BSIW P| SWI9}] e BUS BiNe JeUeSSIWUWWOD 9} BND SiO} BUN ‘| |OZ-O01L0Z ep JUsWEPUS! 9] INS |ala}SIUILW 
poddey 9} suep yoddel e498} dA dd 9] Janbs} ins swijn NesAiu ap JnayeoIpul,| eEs@Ae}9 SNus}qo SswWOS 

e7] ‘ewweshoid ap a}iAoe enbeyo inod jusWapuUsI ap SuNnaj}edIpu! Sap }8 SNpuay}e s}e};NSe1 Sap UOI}OUO} 
U2 dAdd Np jusWapuUa! Np sajjlejap UONdUOSap auN jUdIYO G’Z B ZZ SUOI]JDSS-SNOS $97] ‘G00Z-800Z 

ua anbibejeJjs }e}/NS91 Np UOHesNasNUOD Be] SUeP SeiJHold Sap Jasi|ee1 ap SiwJed jUO ‘}} UOIDSS Pe} 

SUeP S9}IDEP OND Sajja} ‘dAdD Np swwesboJd ap sayIAoe asjyeNb sa] JIUa}NOs nod seesijeas SS}IANOe S87 


‘aenud “SjauuOosied sjuswWseuUBIlesual Sune] JeHajoid e 

SIA e| BP UO!}Oa}Od Op aJaI}eW US BAId INB}D9S NP | yo aanud aIA Be] E SQUUOSJAd Sap JOP aj Ja}Oadse e aAUd 
suojesiuebio sep je sajeiapa} Suo!nyysul sep senbiesd inayoas np suoljesiuebio sa] je Sajesapa} SUOININSU! S39} 
$9] SUep S}juawsHUeY Sap UO}}E}USLIO }8 enpus} 5 jueaHesnoous Usd AjlJ ap Joyo 9p ajqu UN BNol dAddD 27 


SUdIDEURD Sa] Ja SeUUaIPEUeD Sa unod jeuy JeyINSeYy 


jUsWAapUss ap IN|}edIpU] nagid }e}/nsay 
‘aBajoid se aaAlid SIA eB] e SAUUOSIJAd Sep }iOJp 87 : anbiBazesjs ye}]NsSay 


anbibajejs jeI]NSay «LZ 


swweiboid ap a}IAi}Oe wed asAjeuy : |] UOlIjDaS 


eBpeueg Np aaud aiA e] ap UOHIa}ONd Be] e JeUeSSIWIWIOD 


EL ebey 6002-8002 JU@WIAapUAaI a] INS JaLiIa}siuIW oddey 


‘saXojdwa sep xneioos sebeyuene,p sawibei xne sejuanbesuod SUOIINGILJUOD XNe SSBUIGUUOD Ja SAI}OEI|O9 
UOl}JUSAUOD BUN Jed senasid sajeejes SuoNejUsWOHNe xne ja ‘@UJE}UI UONCOIJBA Bp UO!]OUOJ 8uUN,p 

paid ins asiw e| e ‘ollqnd np uolesiiqisuas ap saiBueja saneniul sep e ‘aeAud SIA e| BP UOIOE}OJd e| UNS 
sajenbua,p aaiwe,| SliInpes unod syoye xne ‘apyijiqesuodsal e/ INS BjelEpay 107 e| ap jUe|NOCDEp sUOI|dUOSeJd 
sap nus} a}dwoo sewweshoid sep uoNNnoexa,| e seloosse sangje snjd s}noo xne ajqenquye jUsWAl|aljuesse 
IS8 600Z-800Z 38 800Z-200Z a.jUe Sa||991 Sesuadap sa] sUeP sJe{|OP Bp SUOIIIIW G ep soUaJEYIP 27 


89E CC RIE 228 LL 


Je}O] 


seXojdwe 
sap xneioos 
soebejueae 
xne suonnqiju0D (S) 


suweiBoid 
ap sesuedeq 


sasuadap je|sib9| 
sop NO a}0A 

sajjeol saasuojyne yediound sanasid $9]|90 sajjael ajsod 3] 1nod jnejsibe} 
soesuadag sasuedsg yobpng sasuedeq sasuedeq sasusdeg anbuol} ajjaqi7y | no a}0A a}sog 


6002-8002 8002-2002 | 2002-9002 (Sue}jop ap SJatjjiu ua) 


epeuey np eeanud aiA ej ap uOJOa}O/d &/ e JeUeSSIWIWOD 


6002-8002 JUaWAapUa 8] INS je”a}siuiMI oddey ZL ebeYy 


"SOAIJEWOJUI SUL) SBP 
e juQwenbiun juassiesedde sjesiba] se}sod sa7 “s}ipaso ap 10] ap s}jafoud sas je Sasuedeap sep jediouid 
je6png np sieiq aj sed seanoidde e jusWaJeY a] aNb S9a}OA Saj}sod s9j d’JUOLUSP SNOSSEp-ID Nes|qe} 87 


sji}2|S169] 38 S9}0A S9}SOd 


‘seAojdwa sap xneioos sebeyuene,p 

sowibes xne SUOIINGIUJUOD xNe JUBUIGUWUOD 9s IND ‘SaAI}Da|J|OO SUOIJUBAUOD XNe Sal] sles} S98] BANOO sesuedep 
ap quaijew us SsoURpUs} SEP sed SU ‘SUJ9}U! UONCOYU9A 9p SAEeIU!,| Bde|d US de Jo OIIGnd np 
UOHeSI|IgIsSuas ap 

ao1o18xg SUOLe Sep seyod 

e| s16ye|9 ‘aeAud 

0 SIA e| BP UO!}O9}ONd 
e| INS sayenbue,p 

S aJaIWe | 
aBbeuenep asinpei 
iInod sjauuonippe 
Spuo} sep nda 

e JEUESSIWIWOZD 9} 
0z ‘QualuJap seuue 
“BIIESSILULWOO 

Sz e| Jed sasiidesjue 
sejenbue,p 

sasuadap sap saduepua] SIQUOU 9] NiD9e eB 

}8 B8AUd SIA e| Bp 

uol}o9}OId eB] INS 

sajanbuse,p aialwe | 9p UONONp|s e] e anbeyye sas JeUeSSIWIWOD 9] ‘S8auUe SAJBIUJBP XNBP S98D ‘d/Add Np 
ulas ne sasuadap sap ja Sa}IAI}Oe Sap ‘JusWsdUeUIJ NP dualjnBas assney aun na e A |I ‘GQQz sindeq 


6002-8002 8002-2002 2002-9002 900¢-S00Z 


sa|jee1 sesuedeg O 
seasiojne sesuedeg O 


sesuadep sep jediouid jeipng & 


$ ap SUOIIIIN 


senasid sasuadeq 


sasuadap sap |ljold 


‘Sualpeued Sap je SeuUsIPeUeD Sep 
UONUSJUI,| 2 S8|GIO J8 SJUBUILIAd S|IBSUOD Ap }8 SBANOSIIP Bp ‘sesAjeue,p UO!}e}SaJd e| e Nal] PFUUOP e }NO} 87 


“syiveyod sjiauedde sina] ap sieiq 9] sed xne 

9aAe JUaNbIunWWOD je sua sap jua|qio Inb BuljjaysewW ap Sanbiuyos} sa] suep sajqissod s}usweddojsAesp 
xne juenb suolsiAaid sa] 8 Sauns! sap seAud SIA e| INS aUuBI| US S}UBWIaLOdWOD Sap SsUOISSNoJedas 

S9| ‘SeslideljUSe Se}IJed Sep SulOSaq sa} anb sja} SaulewOp Sap SUeP SajUe}SIXxS S8OUeSSIEUUOD 

SOS JOYO}9 Ja SaIHO;OUYDS} Sa|JaAnou saj JenjeAs JNOd sayioeded sas Jaddojensp ep snuljuod q/AddD 27 


‘JUBWBLEd 9] JA||!8SUOD J9 ‘AaAud BIA e] Bp UONOS}OId ap suaeW US SUO!}eBI\Go 

}8 S}IOIP SINd| ap SUsIPeUeD Sa] }9 SeUUSIPeULD $a] JOWJOJU! ‘GQdNd7 e| & 18 S/jauuosiaed sjuaweublesual 
sap UO9a}O/d B] INS JOT e| Ee SUOHeSIUCHIO SAP S}IWUOJUOD | JAIJUOA ‘SayUle|d sa] NS ayenbue aule} : 10} 

2] 819JU09 In| anb sayiIqesuodsa sap soedIJe UOIINDEXE,| PUBIGWOD q/\dD NP a}IWOJUOD ap aibej}eus CF 


“suoiesiuebio sa] je SoUUOSJad Sa] ZBYO BdAd 
SIA B] BP UOHOS}JONd ap dial}eEW US SBDeOIYa JO Sa}sI|ea1 Senbijeid Sap sOANOWOJ INod ja ‘aoueUsAOId 


PpeUed NP aad AIA e} AP UOHIEJO/d eB] B JeUeSSIWIWOD 


LL eBed 6002-8002 JUaWapuUa 9] INS JaLE}SiUIWI Oddey 


ing] aodut nad ‘aad SIA e] 9p UOI}O9}O1d e| ap Uejd 9] INS xne e jUaSOd as INb syap Sa] 49UJa0 JNOd 
JEIIESSILULWOD 9] SIBA JOUINO} BS ABP JUOJONUI}UOD SUBIPeUeD Sa] Jo SQUUDIPeUeD $9] ANb }I0ID dAdD 97 


‘99AINd SIA e| AP UOH]Da}O/d 
e| e seal] Suol}ednodd09Id xne sins JUsUUOP SAa}IAIOe Sina] anb sasinsse snou Jnod xneyUsweUJEAnob 
SalUsIUeHIO }8 SBJB}SIUILW S98] DAA SUO]|IEACI} SNOU ‘JUeOdUI e4 ‘epeued ne SauiejiWis SSAI}eNIUI_p 

UOISIAId US SaIHo|OUYDS} Sa|JeANOu ap je SNsseo0id xnesAnou ap juasJHe}u! JaHueIa,| e S}JUsUUaUJSANOB 

$9] JUOP SJBIUeW eB] SUOCIPN}Ja SNON ‘sebajo1d usdiq jUuOS S}UsWaUBIesUa Sa} anb Jasnsse,s JNOd suOHedaA 
SEP SUON}DAa Je SJaUUOSIOd S}JUBWAUBIaSUdaI SAP 9}99]|09 Ap SE}IAIIOe Sa|jeAnou ep SuOI}ISOdoJd suns] 
SUOUIWEX9 SNON ‘B9Ald SIA e| BP UONDS9}OJd ap Je UONEWIOJUI,| ap UOISEB ap susijeW US Seye}UsWSUJEANOH 
suoijesiuebio sap senbijyesd xne a}10uj}9 snjd uo!Ua}e BUN apsONIe q/Ad4D d| ‘@suodes uy 


“Q9Ald SIA BE] BP BSNanjoedsas snjd UONN|OS SuN sjsix°a |I,S JaUIWWeXS SUeS NO ‘seesodoid 
SaINSeW Sap s}|eEUUOIWOdOJd eB] NO SpOeDIJ9,| ‘a}JISSeO9U e| JUBWAIIE|O BuJUOLUEP BU JUBWWSEUIBANOH 
8] anb sues B9AUd SIA | e OJP Ne jusWA|janpesH sadUOUSI e ajadde snjd ua snjd ap jsa JIjqnd 94 


“Suaipeueg 
Sap Je SOUUBIPEULD SEP 9}LINDaS e] e Ja BjUeS eB] Be SANdiad NO sajUe}sIxe SBOeUBWW Sap }UeNbOAD 

us — NGYV,| 8p suloyeBi)qo jusWajsi6asua,| NO Saniooe BouBI|IOAINS Bp SE}IAIOe Sap ‘sasoljaue SBHeAOA 9p 
S]USLUNDOP SBP SWWOD SA}IAI}Oe,p sieig 9] Jed ylos 90 anb — sjauuosijed sjuswWeUbiasuas ap sejuessipuesH 
seyijuenb ap 9}9a]/09 e| ap Neve} US SjUsLUNHe Sap ajUesaid UO ‘enbijqnd uoloUO} Be] SUeP Sade}IWIS 
$91H0}OUYD9} }2 S|IJNO XNeiqUUOU Bp BJANEO Ud ASIW Be] JUsWIAIJaN}JOe Sulwwexe Epeuey Np JUsWAaUJ8ANOb 37 


‘{@ljUaINOUOD Je enbiweuUAp JUsWaUUOJIAUS UN SUeP BEAL BIA eB] Bp UONDA}OJd e| INS seexe 

S@UUBIPeUBD SIO] Sep UOI}eoI|dde,| INS j1I}ONIJSUOD Je NUNJUCD eNnBGoyeip uN esuoAey JuaWa|eHe e Bd1I0JExa 
189 ‘S8QUUOP Sp saT]e}UOISULI] UONE|NOJIO eB] 39 ANd e| Bp aljayos,| e aaGHeuw,| ‘a}as0eS SoUR]|IBAINSOEPIA 
B| BWWOD sjeins sap INS SAAI}OSUIP Bp UOI}esOge|a,| Ee PUSW e BdAUUd BIA e] OP UOI}Oa}OJd 9p 

asajew US xnefue xneeAnou s°aj INS BAlId INa}Oas Np selusiueBJo sa] DaAe UO!}e19dOOd US BUS |IEACJ} 87 


"ePEUBD NP SJOY S}JUCUSAJSJU! SOP 39 BOA SIA P| 
ap UO!}OE}OJd Bp SJaI}eELU US S9}JO}Ne Sa] ‘sanBojouyd9} sa] ‘SaJle}ISISAIUN S98] D9Ae UO!}eJ9dOO9 US JUSANOS 
— sjanbed sap aipuojoidde uoljoedsul,| je ajeyUSWUaOCdWOND 9EydI|Gnd e| ‘aouenbayolpes sed UOHeoNUSpI,p 
SjISOdsIp Sa] ‘SenbyjaUuEeb sjuUsWaUBlesuas Sep UO!}Da}ONd eB] ‘ajenedsosb aueHew!,| anb sajja} seiBojouyoe} 

sap Jaulwexe inod sjulofuod sanbiuyoe} sednoi6 ap sayiaioe xne juawajebe adiomed qA\dOd 97 


"SOJEUOIEUIB}]UI S8OUPPUS} SAP & S99}UOIJUOD JUOS Sa}|9,NbsJO] Saud SIA 

2] ap uONOS}OJd Bp Sisl}ewW US Sa|eUOIeUJE}U! S9}IUO}Ne Sa] 94jU9 UO!}eEJBdO09 ap NJooe UlOSEeq Np a}dwos 
JIU} J@ SeOUs}adWOD sap UOHed|dde | uns saHoO19}UI SNOU SUOASP SNoU ‘s}UsWUaUBIaSUes S80 sulseBeWWea 
}8 S}O|OS a1Hojouyo9} e| JUOP USE} eB] e Ja S}JUBWAUBIaSUaI Sune] JoNbIUNLWWOD ap Isioyd JUO SUEH 

$9] }JUOP dJBIUeW | e JaJeddid SNOU SUOASP SNON ‘BdUeSSIOJD US UO!JEWOJUI,| 9P BILIOUODS 9UN,p duped 
9] SUBP SAIOge|9 S8dIAJasS Jo SailHo|OUYD9} Sap SJQUIOU UO SajI}]N JUBANOJ} SUBIPeUeD Sa] }@ SouUSIPeUeD 
$9] AND IEUUODAI (GA dD) BEA BIA BE] ABP UOI}D9}OId e] e JELESSILULWOD 9] ‘BAlId INa}Oas 9] sue 


“9AI}O9}|OO S}UNDGS 9JjOU ANUeIeEH Nod sjauUOSJad S}USLUSUBIBSUdJ Bp 9}99]|/09 e| 
YO} snjd ua snid ap juenbipusnss epeueyd np jUsWAUJE9ANOH Np sewWsiuebJo ja SaJa}SIUIL Sa] ‘JUSUEJa|/e1eg 


‘BurjeyJew ap SayIAioe sep Jajqio e 319 

JaJOge|a e JIAJAS B}INSUS JUBANed jeID0Ss BHeineesel ap Salis Sa] INS aUUOSJEed 8UN,p SUB! US SEe}IANOe Sep 
a1ped 9] Suep SII|lendeJ S}JUBWUaUBIaSUa SB] ‘Aa|dWAEXxe,p O4}!] YY “S|BNUIA S}JUSWUSULOIIAUS SB] SUP SLULUOD 
sjuel|ielap xnediouid se] Zeyo ‘JUsWAUJEANOB np ules Ne SWILUOD SAL INE}Oes 9] SUBP SIA BS BSOUD e7 


‘Sa]e]USWOUJBANOB }9 SajelojJawWWOD SuOHesiuebo sa] nod unayen epuesb 
ap udig UN JUeAeUBIOP JUSN}I]SUOD SUBIPeURD SEP Jo SAUUBIPEULD Sep sjeuUOSJed s}JUsWAeUBlasUa $87] 


"*XNEIDJOWUWWOO 
}@ sjauUuOosued s}usWeUbIasUaJ ep UOHeSIII}N,| © 1a 9}09]|09 Be] CE apiodNe 9}aID0S e| aNb puesH snjd 
sino[no} indde,| 98Ae jew anBnfuod as suaipeued sualjnoied sap SaAlid SIA e] & }OUp 9} ‘BOUSPIAS 9}NO} aq 


sanbsii sap asAjeuy 


epeUueD Np aaAud AIA eB] Ap UODa}O/d eB] e JeUeSSIWIWOD 


6002-8002 jJuewapual aj INS ja”IajsiuIW oddey OL ebey 


‘OL0Z-600Z US SUIWW9} BBS B]UOJ91 ap yefoid JUePOdUU! J890 ANb SIAe.P S98 qAddD BI ‘800Z EP 

uolesijige}ues ap asAjeue| ap sieiq aj Jed Snua}qo spuo} xnesAnou Saj iNs Je SeuleuNnY Sedinossel 

ue seeded sas ap uoljonsjsuodai e| NS jueANdde,s ‘aauUe,p jngep US SaulelUNY SediNOSsa US alINUEed 
2] Bp 9}dwood jus!} UO,| IS JUsLUSJaI|NOIWed ‘yeloud np Z aseud e] Sw} e JOUBW INOd sinbas WOHSe,p nesdiu 
8] SUUIJSB-SNOS SUOIAE SNON “WeJsies jJuswajaled ajo juUeAe SBWIWOD BJAapISUOD }sO JUBWeHeHua,| anb syOsS 
Op ‘8d1NJEX9,p Ul] 8]380 US NAdid enb soueAe Issne Sed }S9,U Sajenbusa,p ja sejulejd ap ‘sjusweuUblesual 

ap SepueWESp ap snssedoid np sjuOojel ap jelosd 97 ‘uN ynes ‘GQ0Z-800Z US SeedUOUUe sSajjauUOH}esiueHio 
seioud buio sep uonesijeas e| JOSUOAPJ e JURBSIA S}JUBLUSHeEBUA Sas SNO} 9}09NdSal JIOAe BUWIISE ddd 97 


“INOf & 4JIU9} JO WIUS}NOS “JalJIPOW JUSsWE]INe) jned 
uo,nb ‘9°Z Ge/\ JUSWAeUUOIIAUS,| 9p SeiHojouYyde} sep ueAOW Ne 
Je48do009 jIeAeI} BP JUBWASUUOIIAUS UN J99IO e apieye juswWejeba 
1S9,S |] “ebeAejeg ap aiHojouyos} e| a}dope ja uoleWOjU!,| op 
uolseb eB] ap JUBWA}|SANOUSJ Bp SUOHSE sas IAINSuNod e ddd 97 
‘OLOZ-600Z Ue Ul} QIpUSId }eEJADP Jo SBdIOWE Jj9 

‘sejenbue sap je sejule|d sap snsseooijd saj ins syiod Inb ‘z aseud 
27] ‘S9UIWWI9} }SO ‘s}JUaWeUBIesUel Sp SapUeWAP ap SUO!}OUOCJ 

Sd] JOSIUJOPOW e }e}SISUOD INb ‘| aseud e7 ‘sajenbusa,p je sajulejd 
ap ‘sjuswaeublesues ap SapuUeWUap Bp SNssad0id Sas Bp S}UOJaI e} 
suep 9julod ap ai6ojouyos} aun penbijdde qAd9 9 ‘6002-8002 UF 


sojuaye 
xne aied 
Ud PEJSHES 


‘(uolsidiadns ep 
}@ uONSsEb ap sayl|iqesuodsas sajueyoduw.p }ueuinsse seAojdwa,p 
jiyejuaseideai UO}|IJUeYOS UN_P IAINS 9] BsIe} CE Ea}sisuoo aseud 
Qpuodas Pe] je ‘SINaUadns Seuped sa] Wejqio aseud aisiwaid e}) 
a}|a!Ioyyo Hulyoeoo ap ajo aun ja ‘sinayanbue xnesanou saj inod 
jUsWAIal|NoIed ‘UONeWO) eB] SUep Bjqelosidde jusWeassNseAul 
un ‘seuleuuonseb sap je seAojdwa sap UO!UdjUI,| 2 SA]/aIDIO 
UOI}E}USIIO,P S@SSnoJ} Sap ‘eouessieuUOdS ap je XIid ap anbiyjod 
S||BANOU BUN : S}JUBAINS S]UsLUA]9 S98] JUBIEN|OUI WHYId np sipeo 
8] SUP JOS@HJa,| JasiIgels nod EO0Z-800Z US SedJOWe SUOYS seq 


(6002-8002 US % OL 
2 8002-2002 Ue % Zr ep essed jse INb) sigiwiep seuue,| Wedsp 

ap xne} np senbsewW uolONpas aun Ja}e}SUOD ap jinolel aS G/AddD 9} 
‘gjeuoljeu ajeyideo e| ap uoibei Be] Suep JuswaJaljnoied ‘anbijqnd 
UO!}OUO} eB] SUeP JaUUOSJAd Np JUBWSANOW Np nus} a}dwoD 


‘6002-8002 4nod 
sanquye di J sd| uojas ‘G00Z SuewW LE ne ajejdwod je} SouleUNY 
S9DINOSSO1 UB qAdOD NP uolje}OpP e] ‘SUOYe S80 ap a}INs Jeg 


yuawapual 6002-8002 inod 
np 3&}3 jJusWapuUa Np aileWUIWOS odAL dAdd "Pp S9}HOld 


‘9Bajo1d jsa aad aIA ej e S2UUOSJad Sap HlOJp a7 : anbiba}eJ}s ye}]NSay 


BPEUBD NP BEAU BIA &] ap UONDajJO/d Be] e JeUeSSIWIWOD 


6 abeY 6002-8002 JuewapuUal 9/ INS jauajsiuIW oddey 


“asa1WUeO 

ap seaioedsied xne yes} JueAe AaNbgns ajjJaAnou sun snos 
JOUJ9JU| BJS UOS UNS Ned snos eisdURy] |I,Nb exeuuod aieHhessow 
9UN }8 JUBW9}NIOBJ BP OSPIA BUN NSuUOd e JeLeSSIWIWOD 27] 


“selenbua s9| 

je sjuawWeUbIesUuas ap SepueWAP Sa Je}!e1] ap SeylIoedeo sas % QG 
ap said ap niooe Isule © qd/\dd 87 ‘Seulewas Jneu enbsnf sinp 

e IND SAISUs}U! UONEWO} ap SwWwWeJHoJd UN IAINS JUO Suna}enbue 
}@ sjJuaweublesuas ap SepueWAP ep sjusHe xnesAnou gz enb 
SJO|E 600Z-800Z 99!918x9,| 9p UlJ B] E UONEWIO} Bp je JUsWA}NIOEI 
ap sAeljul s}UeYOdLU! BuN Sua} e SBUsW SUOAe SNON 


‘9yloeolyja,p aBeyuenep jesainsse inb 
990 ‘sajsod sinaisnid Jajop Jnod asijijn peses enbiueueb snsseooid 
Ines un ‘a\dwexe,p a4} Y “e}Jolid souuop A,p Je JUaWE}NJ9e1 ap 


SO}ANOe Sa] JIOASId BP G/AdO Ne dJ}}ewWIJEd ap snjd ua sauuosied = g|qeinp 
SEP }@ SE}IAIIOe Sep uONseb e| xneiwW aBa}u! eyooidde ayeD = alaluUeW ap S 
sojusye “LLOZ-800Z (VHUId) SeHAIOe Sap je SeuleLUNY SeoiNOSssel sap 2 a}jauUOHesiueHiO 
$9] S9}NO} aiBaju! ue|dq UN ‘gQ0Z 94G0}90 Ud ‘aAnoJdde 3a SJOge|a © d/A\ddD AI = soyioedeo 
B HEJSHES ‘S8QUUL SOJBIUJOP SEP se}yloOedeo ap sawajqoid xne uoNoeas UZ © Sd] JODIOJUBY ‘GC 
‘ye1I00S 


abejneassa ap sajis sa] anb jelo0s ued 9} ns s}usulSd Issne je 
‘sjenbed sap alpuojoudde uonosedsul,| anb sexejdwos Issne sjeins 
sap e Japs00e,p sabe sno} ap suaipeued ja SauuaipeueDd xne 
SIWU9d JUO ‘|BUO}EUJA}U! NESAIU Bp Je SAU INE}Oes Np Suedxe sep 
anb isule uoloe,p sednos6 sap ‘seuleyisuaAiun Sap SUOIINGI4jJUCO 
$9] }JOud & Sasiw jUOS NO ‘ol|Gqnd pues6 np uoHesiigisues 

2] }8 BYOJ9YOI &| INS SBExe SadIJJEAOU SE}IAIIOe SEQ 


‘sauusipeued 

sesudaujue xne agsijedo| }8 aJUSUILIEd UONeWJOJUI,| 9p auyjewsUeI} 
ap ule xnedo| s}JUeUaAAIU! SOJ]Ne,p Je Seuleye p SuONeIoosse 

SOP ‘Sa/ed0| SOJBWLWOD Ep SeIqUUeYO Sa] D8Ae suUOTE|al 

ap juaweddojangp ne ayoeye 1sa,S JEUeSSILUWOD 87] ‘ddd np 
UOI}eSI|IGISUBS Bp SUOS Sap jngap 9] aenbsew e ‘sani SIA 

B| ap uOIOaj}od eB] e SauleSSiLIWOD S98] D8Ae WS90UOD ap ‘enbyueye 
epeued 9] suep je UeEMaYd}eyses Ua sajojid s}efoid ap uONeso C7 


‘0L0Z-600Z Ue egouUe] 899 INS SUOJAINSINOd SNON ‘dAdd Np 
jelo0s Huljeyiew ap SE}ANOe Sa} J9JJ0}9,p SIWad JUO SUsIPeUeD 
j@ sauUaIpeueD Sauna! sap s}UsWSLOdWOD Sa} }9 UO!}ELWOJU! 
Ue SUIOSE Sd] 84]}BUUOD JNOd SesUaL BYDISYOSJ Bp SEyIAI}IOe SOT seauejoe 
snjd suoisioap 
sep aupusid 
e SUdIPeUeD Sd} 


"S|IINO SAP }9 UO|EWOJUI,| ap 

sajus}e JIU3}GO,P SINS}eONps xne je s}ugued xne ‘souns! xne siwued e inb 
S9| S98}NO} | ‘suaipeued je SeuUaIpeUueD SouNe! sep seAlid SIA Be] ap UONDE}ONd j@ SouUsIPeUueD 

B HESHES eB] © SIOPSUOD Gea/\ S}IS UN ‘eo’seuNslsapeaAdsIA Bp JUsWUIaOUe so] JOply ‘Pp 


juawepual 6002-8002 nod 
np 3e}3 jyUaWapUa! Np sleWIWOS -odkL dAdd NP S3}y4Old 


SIJOANON 


‘aBajoid }sa aaAlid SIA eB] e SQUUOSJAad Sap }IOIp a7] : anbiba}ze1}s }e}]NSsay 


eBpeUued Np aeAud aIA e/ AP UONDaJOId Be] e JELIESSIWIWIOD 


6002-8002 JUeWapuUa a INS JaLe}siui oddey 


sojuaye 
$9] S8}NO} 
B HEJSHES 
jyuawepusel 
np 3233 


‘dAdd 2] Jed seasogeja senioauip sa] a}dope ‘sindap ‘juo aeAud 
SIA B| BP UOI}O}O/d e| e SasIESSIWUWOD Seljne.q ‘aualjew e| Ud 
S|lasuoo sap enBbipoud e sng] }e SeAud SIA | e BjUIa}e,p sIAe Sap 
JaISSOp 9] SUBP SUOIesSIUILUPe SesjNe,p 99Ae aIIIEAed] © ddd 97 


‘OS],| ep [!eAes} ap adnouh np sajeuoNeusaju! 
SUOIUNdJ SB} SUBP EPeUeD Bj JUBWIa]eEHe a}UaSaIdad Add 27 
‘B9Ald SIA eB] Ap UON}DE}01d Bp aiHojoUuYd9} e| 18 9}USp!,| ap 
uonseb e}| INS OS},| ap |!eAe1} ep ednosbh np ajayjesed us juessibe 
usipeued sdnos6h np souspiseid e| e SUO!}OUOJ Sas SUP 9nb Isule 
(OS]) UOHes!}euUOU ap ajeuONeUJS}U! UONeEsIUeHIC,| Bp SE}AOe 
Sap a1ped 8] SUBP BdAIJd SIA e| BP UOI}O9}OJd Bp Sa}eUO!}eUsS}UI 
S8WJOU ap UO!}e1Oge|9,| e Jadioed ap anuljuocd e d/\dO 97 


"JUB@LU9}UBSUOO 
ina}| sues SeuUOsJed sap sjailjuapyUOD senbiuoyds}9} saij}si6el 

$9] II]}eNde1 JUeAE JaUJS}U| INS S89UUOP Ud JaINOD UN asned us 
jua}euw Inb jadde.p seinpeood sa} Suep aeUND snoiwe,p sslOWsW 
un juesodgp ua je juesedaid ua siuf)-s}e}q Sep UOISSILULUOD 
apes] jesape4 e] D9Ae SJOgel|OO jusWA|eBea e jeWeSSIWIWOD 27 


“sajeuoleuln|d je sajesap9} }e14,p Seyuo}ne se] IWued sesuuOp 
Sap UO!}9a}01d eB] ap auIeEWOP a] sUeP UO!}eJad009 Be] JaBeuNOOUAa,p 
SaJBIURW SEP JEINOSIP Je seasijeloads ssouessieuUOCD 

sep seBueyos Jnod xneJapaj sje} seujne,p seauuop 

Sep uol}oe}O1d ap sayO}Ne sa] Dane JUSWA|eBHe aIIIEAed} ddd 97 
“seuoydoouey s}e}Q Sep ules ne seguUOP sep UO!OElOJd e| 
JIOANOWOJd Jnod ajeuoHeuUJajU! UONEIOOSse BuN,p UOI}eaJO eB] SUeP 
ue|d Jalwieid ap ajoi uN anol e yeuUessiWWOd 9 ‘a1]NO UW ‘“epeueD 
Np d9AUUd BIA e] Bp UO!}OS}O1d ap awIGa 9} xneiwW JUassIeUUOD 
sji,nb uye seuoydoouey s}e}y xne uoleWJOJU!,| ap sIWINOJ unod 
juswaeubedwosoe,p asile}USWINDOP UN jo Bpnja auN spueWWOD e 
dAdd 9 ‘seuoydoouedy sje} sep uo!NoExe,p sewsiueblo saujne,p 
}@ S8QUUOP SAP UO!}DE}OJd B] B SasIeESSiWWOD Sep ajeUO!}eUJS}U! 
uolyeloosse,| D8Ae EPeUeD NP SUO!IE|A1 SB] J@PI|OSUOD Ap UJ 


a|JOANON 


g abey 


6002-8002 4nod 
jusWapuUa Np auleWWOS e2dAL | dAdd MP S9ziold 


‘aBaj}01d js aaalid aIA ej Ee SAUUOSJAad Sap HlOlp a7 : anbibayesjs je}jNSey 


EpeUed Np Badu AIA eB] AP UONDE}OUd e] e JeEUESSIWIWOD 


Z abe 6002-8002 JUQWapuUsa 9] INS jeUajsiuiU yoddey 


“9ubl 
ue SeuUOSJad Sap BdAld SIA e| Ja SjauUOSsJed sjusWaUBIesUes 

Sop UO!}D9}O1d e] JUeINSSe Ud }NO} JOUJa}U] S!ILIOUODA | JIOANOWOIJd 
ep SBIBIUEW SAP s}NOSIP © d/Add A ‘AGDO,| ep seuquiew 

S}e}FQ Sep Saujsiullu QE ep snid gj}sisse uO ajjanbe| e ‘uojUNe4 e| 
ep S107 ‘g00Z UIN! Ud ‘ag10D UA ‘jNO|aS e sajNOJEp }S9,S }e JOU] 
QIWOUODS,| 9p JIUDAe,| INS eyod Inb (qDoO) senbiwoucse 
juaweddojensp ap ja uoljes9dooo ap uonesiuebso,| sp 
9||AV9}S|UILU UOIUNSI eB] SUP J1}0e BjO1 UN Ono! e JeLeSSIWIWOD 97 


suaipeuey sa} ja 

SOUUSIPCUCD Sd] 

*— Jnod ayeipuow 

B||9Y99 | 

© B9Alid SIA | 

ap uoloe}O/d e| 

juswenbibeleds 
JIOANOWOId “€ 


‘J3AdV.| 2P Seluuouoss sep ules ne 
9191/E}UOIJSUCI} UOI}EJ9dOOD Bp auped uN JesOge}e e ISO ddd A} 
‘anbyloeg-aisy enbiwiouo0d9 uol}esadoo4 e| ap seiquiaw s}e}y 
sep uol}e]UaWa|baJ ap seueBJO saujne sunaisnid DaAe WadU0D aq 


sojueye 
$9] $9]NO} 
B HEJSHES 


O}JOANON 


“souleyuoud Saulewop eaijenb sa] suep seiBojd 


SOP 9/QJJUOD Ne Ja SUHOJa SAP UO!}JEUIPJOOD e] © OA SjaUUOSJEd senbijeue6 
S]JUBWAUBI@SUa/ SEP UOIIEjJO/d B] INS 107 e| Bp ajqesuodsel sjuaweublesuel 
B9AUd SIA eB] Bp UOIOE}ONd e] e ajulOlpe asIeSsiluWOD 27 }8 ‘9}}UEpI,| 

ap uolNoajojd 

“UOIOSJIP a]Ney 38 9}1169}ul 

e| ap edinba | Jawuojul Je SesHoud Sa] Ja}O4JUOD ‘URId UN JIUINO} Op ‘9yeuoleu 
asleuuolsab 9 ‘|!eAes} ap adnoub un,p indde,| sanv ‘ajqesuodsel QNIPS 
JInauadns aiped un e anqiye }se suleyoud sulewop enbeyo ‘UOIPEWUOJU! | 

ap saiBojouyde}) 

‘uonenuaye p saibajeijs sap je sjanjuers B9Ald SIA 

senbsi se] anb awewW ap SadNOSsse Sap UONeWWI}SS BUN ‘SE}IAI]Oe | 8p uol}Oa}01d 
sajedioulid sa] Juenbipul salupusyjeo un ‘seeuue seuleyoojd 9p ssJal}ew 


ud sauleyoid 
seulewop aijenb 
JIOANOWOJd 


$01} S98] JNOd nesalu yney ap sjioelqo sep syodwos uejd enbeyoD 


sojusye *600Z-800Z Ue JeUUAaI] ONbIHayes 
$9] S9}NO} | ued un sanojdde ja uoge|a & dA dD 2 ‘@9Ald SIA eB] Bp UONOa}OId inod diyssepes| 
& HEJSHES ap diaijewW US Sadle}OUd souleWop asjyenb sap uNdeYO JNO UN JEDIOXA “~ 


juawapual 6002-8002 unod 
np 3e}3 juaWapuas Np alewWwos e2dAL | dAdd Np sayolid 


‘aHa}o1d sa DaAlid AIA Be] e SOUUOSJAad Sap }IOUp 97] : anbiba}eJ}s ye}]NsaY 


SIJOANON 


epeuey np seaud aiA ej ap uOIJIajONd eB] e JeUeSSIWIWIOD 


6002-8002 JUaWAapUsa a] INS jaLIa}siulW oddey 9 abby 


‘ddy Jueseid np ajjaanou ayuoud — ayjaanou ‘qqy jUased 9] JUBAe SadINIaXe SIOJ} SUIOW Ne 


sindap ejue}sixe aloud — anuljuod ‘sjuepsoasd qqy XNaep sap uN,| ap asda ayONd — asnatezue : jUOS 9}110ld ap sadA} si0J} seq és 


seuae 
$9] S8}NO} 
B HEISHES 


“Ssasiinos q/\4J xne ajins Jauuop Jnod aulesseoeu 
sdw9} 9] asinpes ap ue INaadns Neaniu ap sasjeue 
SOP SOJB}SIUILU XNE JO 2 BOUaWIWOD e Gq/A4,| ep siuN © 

‘sa|qisuas jJusWwaJel|noled 

jUOs INb no ‘aaAud SIA Be] Bp UOI}Oa}OJd ap asal}ew 

Ua JEUESSILUWUOD Np SeuleWOp asjenb sap un,| }uaYyoNo} 

inb suonjenyis xne aod JauUOp Jnod 4] ap snssedoid 
nesanou un g/A4J,| ep eyiun,| Suep yinposjul SUOAe SNON O 


: quainoimed snid uode} 8q “SUOI}N}SU! Sap Je SAJ9}SIUILW 

SEP UO!}US}UI,| CE SBajqio Sn|d SAaAIOOJIP Sap Jed jInpes} es 

inb 890 ‘saunuoddo suonusMejul,p Siquiou puesH snjd un sasijeas 
ap uye (qA43) deAud SIA eB] & S}Nejas SNajoe} sep uoHenjeAg || 

ap abseyo jauuosued a] JUaWadeDIJ9 Snjd suOsI|I]N SNON 
“Addud71 2] ep NSA ua BAU Jna}O98s Np suo!esiuebH0,p 

Saidne SUONEDIIIBA S101} Je ‘suaHessed sap uol}o9}01d 

ap swwesboig np ‘sjauuosued sjuaweUblasuas Sap UO1]Da}0/d 

2] INS 107 S| Sp 94j!} Ne ‘UONedYWSA aun soJOWe JUsWa}eEHa SUCAe 
SNON “XNCIBPP} SOJB}SIUILU XIS SUP Jl} SUBS SUO!}E19dO SQ] }9 
FAVNYVD 2] ‘s/jauuosued sjuawaublasual Sap UOIJIEJO/A e] INS JOT 
2] UOJ@S SSJa}SIUILU Sa} Jed suodde sp uoNONpod ap saouabixe 
Sd] XNEIAPS} SBJB}SIUILU SUIELAO ap SjauUOSJed s}UuSWeUBIasUaI 
sap uol99}0/d eB] ap uO!}seH ap Seuped sa] ‘epeueD YOdassed 

ap sjoedse SUIeHSO : S]UBAINS SOUIEWOP S98] SUBP SUOIEOIOA 
Sap sua} e anbseid no aus} e sUBW eB d/A\d4D 9] ‘6007-8002 UF 


‘Q9Ald SIA e| BP UOIOE}OJd e] & Sal| Sewa|qo1d 
SEP BIPNOS9I Ap SIWJAad jUO (jIPSJO ap saed Sap jusWA}IeI} 

ap saouabe sauleyao ja |1e}ap ap 9dJ@WWOD Np UdIPeUeD |IBSUOD 
9] ‘Sajiqowojne,p sjueRl|le}9p ap Suo!}eloosse sap uoNeJOdioD 

|) Aud unajoas np sausiuebHhio,p seidne saauawW Sasnaloljyo 
SUONUSAJ9}U! SBP ‘8J]NO UB “AGdNd7 &| 8P NUSA usa BAId JINa}OeS 
np saudne saanjoajja SUOIEDIIGA SAP UOI}OE|as ap Snsseoold 

9] Jas01|aWe JNOd sjIjNO xNesAnoU xnep s1oqe|a SUOAE SNON 


enulju0D 


sojuaye 
$9] $9]NO} 
B peyses 


yuUSWspUsl 
np 38)3 


‘|| UB UOISUBUUIP BUN JUeAe Sa}enbuUe sep 

JUBWBINOIIP 9] JayIOe} ap uye || US aipuojoidde ja sasijeloads 

UOHEWOJ BUN NdeI JUO SINSJenbus se} SNoO} ‘aJjNO UF “e}OeIYS | 

g10l|awWe UO INb (sajulejd xne sasuodei sep uoHes!|eWOU 

j@ uoNnebsjap ‘apides juswajHel ‘auleyOUd JUaWasselO 

ap awajshs) 6007-8002 Ue ede|d US Sasi SE8dlJeEAOU SeiNsewW 

xne a0eJ6 aiued ua ‘jueiaj900e US JUBUS}UIeEWW BA SUOONpe 

$80 Op SUUIAI 9| ‘B1INO UD “AGdNd7 &| JUeUIsOUOD SJaISSOp 

Sap % Ov ep je sjauuosiad sjuewaublesues sap UOIjIaJO/d 

B/ INS JOT &|  SOl| SJBISSOP SAP % ZH BP UOI}ONpEs aun 9eAe 
‘sajule|d sa] ins sejenbua sap juejsisusd quae | ap uoNNuUIWIp 2] JAIOIaWe,p 

2] ap aijideyo ne sjueyodu! seiBoud sap asijees eC ddd 27 Januyuod ‘| 


6002-8002 4nod 
juawapuas np asiewwos -2dAL | dAdo Np sazolid 


‘aBajoid sa saad JIA eB] Ee SQUUOSJad Sap }IOJp 97 : anbiba}eJ}s }e}]Nsay 


UONEAOUUI | 
e 18 SUOe sap 
a0UsHSAUOD b| 

eB a0e16 sadimas 

sap uole}said 


Onuljuod 


“oluweiboid 


ap s}IAoe Jed ashjeuy — || UONOeS eB] e SajUasaud JUOS JUBWAPUSI 9] INS Saj|Ie}ap snid s}ueWeUBbIesUaL 


eBpeueD Np seu AIA ej Bp UONJDEJOUd eB] B JEUIESSIWIWOD 


Gg e6eYg 6002-8002 JUawapuUea a] INS ja”Ia}sjUIW Yoddey 


‘% QQ BP SUIOW — SejUa}e xne sed 

}EJSHES OU J@ °% GZ & % OY — Sejusye xne nad anbjanb presses '% 66 B % 08 — SejuaPHe sep pednid eB] e esses *% OO) — sejuaye 
$9] S9}NO} e jleysIes '% OO) ep snjd — sejueye se] essedap : jUOS SuO!}eE}OD S97 ‘9d/DJ9x9,| JUCINP JUlaye Ja JUepUOdSeON SEeyOLd SO} 
}@ sued sa] ins poddey 9] suep 1|qQe}9 }e}]NSOJ NP No sjuold e| ap pueba,| e (SnAdJd s}eI\NSEu J9 SayIAI}Oe Sa} NO JNOSIGoO,| 19 INE}eOIpul,| 
JUDJJUOWEP 9] BWLWOD) NNUS}e JUBWAEPUS Bp NesAlU Ne soUdJIJOI }1e} JUDWOPUSI Np }e}9,| JOINSeW INOd 1 Ds 9a] Jed al|qe}a aljaUuDe,7 P 
“sgasiojne sasuedeap 

$9] }JUQUB|OWs} Ud SLUWOD SaulejUdLUg|ddNs SpUO} Sap JIUa}qO,p siwad e INnb ‘gqQgz Ua UOHesIige}ues ap asAjeue aun JUsWAaINEIE}/N 
ywejuesaid qA\dO 971 ‘ayiyiqesuodsal e] INS aje/apas JOT e| BP V1ANeO Ud OSIW e| INOd epeued Np JUsWdUIJSANOH Np JaloueUl) auped 

8] SUEP S9AJBS91 SPUO} Sa] 9}U9Se1de1 sasued~ap sap |edioulid yaHpnq 9] Ja SanAsid Sasuadap sa] 94}U9 ¢$ UOII|IW ZG}‘| ap ede, : 


S9q ‘6002-8002 Ue sdR|d Ud SNbIUusWNU sWOU sUNONe jee A,U || Jed ‘SajqeuUOsies s}usWaHbni 

@P UO!]DUO} US SEyINPOJd 919 JUD SUOHEN|eAY Saq *JOSE1] NP |IaSUOD Np yeUe}gJIaS aj Jed sal|qe}9 
sojuaye Sap a|jeyo9,| Soide_p JusWapUdI Np je}9,| 9p UOH}ENj|eAd-O}Ne BUN Jo jee1 JUBLWUAPUSIJ NP ssleWWWWOS 
un ‘a}0Ud enbeyd Jnod ‘ajuasaid neajqe} 97 ‘yelwessiuuwWOy np snbibajeujs Jei!Nseu np uoNesiesoUu0d 

e| suep sasijeas sasBoid xne anqijuod e 9y0lWd anbeyo ap pyeHai ne |Ij|dwod_e |leAes} 87] “SNOssep-Io 
neajqe} 3] suep Se9duOUs jUOS INb ‘sa|jauUOIesiueHio seyoud buld ye}dwoo ddd 9] ‘600Z-800Z UZ 


anbibsa}e1js }e}j;NSae1 Ne SayOld Sap UOI}NGQI4jUO4D 


ulajd sda} sjugjeainbS> , 


OS/ 


SaNA2id 


9 


soOUdIIWIG 


vr 
Sa[]2ou 


(«dL3) 6002-8002 Ue SeuleWNY sadinossay 
89E CC 228 LIL 


sasuedap 
sap jediouiid jyabpng 


EL 2 626 81 


$a|ja01 Sasuadaq saasiojne sasuadaq sanasid sasuadag 


(suejjop ap suaijil Ud) GYOZ-800Z US Se1d1DUeULY S9d1NOSSay 


SaUIEWINY S8dJNOSSaJ }8 SalaINUeUIY S9DINOSSAY 


‘6002-8002 U2 ddd 9] Jed soaiab6 seurewny je selaioueUlJ SeduNOSSsaJ S98] B}JUaSeJd SNOSsep-I9 Nes|qe} 97 
JUSWSPUSI Np wlewUwWwOSg Z'L 


‘yuoddes juaseud np || UONOes eB] SURp jIeE}ap US JUgINBY 
snpusye jus ua INb sjeqj;NSeu Sa] 18 JeLeSSIWIWOD Np enbibejeujs 3e}|NSe1 87] “10-IN|9O ap JUBLUA}OSIIP SABISI 
Inb ‘\uawWayed Np ssleUUONOUO} B]NeYy aUN jse eEpeueD Np seu SIA e| Bp UON}OE}OI/d e| e SuleSsiWWWOD 7] 


JUSWIUIBANODH np sje}NsSau 
S98] D9Ae SoWWeIBOJd Aap SAa}JIAI}Oe SAP 91N}D9}IYDIC,| aP UOI}ESIUOWWIEH 


SOUIBIU! SBDIAIBS “py 


senbijod 9}IWIOJUOD awweisboid 
aiignd np uolyesijiqisuas “¢ SP UOHEIOGE|9 JO SYDOYISY ‘CZ 2] & SOAI}E/B1 SSANOY *| 8p xJAHOV 


enbibajze13s 
yE}/NSOY 

> SNossep-lo ewWeIbeIp 9] enbipul,| anb ja} ‘enbibayeujs je}/NSei 80 jUsIndde uONSAab ap syAoOe 

QUN }8 Sa}||@BUUONeISdO SE}IAIO SIOJ| ‘SEA SIA e] Ee SQ@UUOSIEd Sap IOP Np UO!}Da}O/d e| : anbiBa}es}s 
}e}|NSOJ enbiun un,p uolesiesouOd e] e AIJIEACI dAdd 9| ‘S}HOeIYe D9Ae JeEPUeW UOS IJI|dWeas ep UW 


‘aBajoid jso Badd SIA eB] Ee SQUUOSJAd SEP }IOIP 87 


sowweiboid ap sa}IA}Oe Sap 31N}99}I1YDJe 39 aNbiGa}eW}s Je}jNSay 


epeuey Np aeAud IA e] Bp UOIJOa}ONd eB] e JeEUeSSIWWOD 


6002-8002 JUeWepuUeL a] INS ja”uajsjuIW oddey p obey 


‘uonenys e| J86II00 JNod jeunqu} uN,p souUeUUOPIO BUN 

Japueweap je BjeJBPsj INOD e| JUBASDP SsIeye | JapOd nad aja ‘JQdNd7 &| 9p NHSA US Sessodep sajule|d ap 
seo 8] suep Jaljnoimed ua ‘sed juasijns au SainsawW seo anbsJo7 ‘seAnaid sap Jabix9,p je JUBWJES Ja}ad 
alle} BP ‘SUIOWS} Sap JeUBISse,p JIOANOd 9] & DUleESSIWIWOD Pe] ‘JaJOGe||OO ap juasNjas Saiped sa Is ‘SIOJa}NO | 
‘uloseq Ne UO!}eI|INUOD Be] & 38 UONeIPaW e] C JUeINODSI UA ‘UOISeNSJad e| Ap je UOH}EIDOHau e| ap UBAOW 

ne sejulejd saj 1e|6e1 ap SUOSIOYJS SNOU SNON “JUsWeUIBANOB Np 9}}Ua 94jNe 9}NoO} ep JUsWWePpUsdespu! 

‘89 18 ‘AA JINBJOS 9] Je [eJBPE} DIIGNd Jn9}Oes 9] JUeUIBOUOD SajUle|d Sap Ins ajenbuse sJlessiwiWOd e7 


‘a1puesdWOO 

Sd] XNSIW  JOUSWE|| }8 SOAd SIA e] Bp UOI]Da}OJd eB] JUeYONO} xnsfue xne uoHe|ndod e| Jasi|iqisuesS 
‘quanew e| ua senbij!|0d sap sasogeyja ja BaAId 

SIA B| BP UOHDS}OId e| e Sal] xNBfua Sap uNS SeydIaYyoas Sap Sanbijqnd aipudai je JaNjOaye ‘JeaAndde_ e 
‘@AUd ja OIIGnd Ssuinajoes Sa] Suep 

sjauUOsJed sjusWeUbIesual Sep JUsWA}IeJ} Ne SaAijejas Senbiyeid sa] ins UO!}EWOJUI,| BP Jal|qnd =e 
‘SO|EJOPS} SIO] xNEp 

8p NSA ua sauleloipn{ seyinsunod sap 19}USj}U! Jo SUOHJEDIJIIGA SEP JOUdW ‘SejUle|d Se] INS JaJanbuUSe se 


: SJUBAINS 

$9] JUBWULWEJOU JUBUUSIGWOD SsIOANOd Sas ja BSAC BIA E] E SUBIPEURD Sap Je SAUUSIPeULD Sap }IOIJpP 

8] PUBJOP SIIESSILULUOD B7 “JEUSS NP Je SAUNLWWWOD Sap SIQUILYD BE] 9p JUSWA}OSJIP SAgjaJ INb juswWaLeY Np 
SJIEUUONOUO} B]NeU aUN jse ‘Weppo}s JejiluUer ‘epeUueDd Np seAud BIA e] BP UONDE}OJd e] e SuleSssIWWWOD C7 


sopiqesuodsay 

‘B9AUd BIA eB] CE S8UUOSIJOd SAP }OUP 9] JIOANOWOJ ap ja JOHej}oid ap UOIssiw Jnod e }eUeSSIWIWOD 97 ‘“8AUd 
Jnajoes 3] Suep sjeuUOSJad s}UsWaUBIasUdas Sap UO!}D9}OJd e] INS BJesapsJ 10] e| ‘(GQdNd 1) senbiuayoaje 
S]JUBLUNIOP Sa] Ja S[aBUUOSJAd S]JUBWIAUBIaSUda/ Sap UOIJIAJO/d |] INS JOT e| Aap je ‘xNeJapa} Sawsiuebhio 

}@ SdJ9}SIUIW Sa] Jed sa—asi|l}n sjJauUOssJed s}UsWAUBIasUs Sap }USWA}IeJ} Bp Senbiyeid saj uns spod 
ajjenbe| ‘sjauuosued sjuawaublasuas Sap UOIDaj}O/d B] INS 107 | ap yOedSai 9} Ja|JIBAUNS Op s}I]IGesuodsal 


eB] © (dAddD) epeued Np said SIA Be] Bp UOI}Oa}OINd e] e JeEUeSSIWIWOD 9d] ‘JEPUBWW UOS BP NHSA uy 


34}9,p UOSIEY 
SaAijeinyidede1 S99uu0Gg-s |, 


ndsady : | uoij9aS 


BPPURD NP aA BIA &] AP UONDaJONd eB] e JeEUIeESSIWIWIOD 


€ abe 6002-8002 JUeWaepuUs! a] INS jauve}siuiM oddey 


eBpeued np sad aid e| 
ap UO!}OE}OJd e| & SIIESSILULUOD 
Heppojs Jejluuer 


OES 


‘SUBIPEURD Sap ]9 S@UUBIPEULD Sap SdAl/d SIA B] © OUP Np uoljoWOJd ap je UOI}Oa}OI1d 
ap slaljewW Ua alaluJep sauUe| ap SUOI]eSsI|e91 SoU INS HOddel 90 JejUaesaid ap aajUeYoUe sins af ‘uO!}e}USIIO aJ}0U 
8p 18 INq aJ]OU SIBAUS SAaJ@ANOUS S]USLUIJUSS SOU INS 1a $8010} SOU JNS JAaSILW 8p SUONUNUOD snoU anb aWeW sJoj\ 


‘senbieaueb sjuswauBblesual Sa} 8 ‘ajI]Uap!,| ap 
uo}da}OJd | Je SpUH9jUl| ‘SJEUOIeU SpUND|S e| ‘UOIFELWJOJUI,| ap SaIHO;OUYD9} Sa] : BaAlid SIA Be] Bp UO!}OS}OIJd e| JUeYONOY 
SaIeWOUd SJaISSOP aiJENb INS SUOJe SOU 418J]JUBDUOD OP ‘GODZ-800T US ‘eNuUI}UOD OUOP SUOAe SNON ‘Ulf SIeWel e1pUdd 

8U |IEACI} 9JJOU ANb JUdIJIUBIS Sa|eIOJBLULUOD SasiidaJjUSe Sap je S}UBWOUIBANOH sap Led e| ap UO!JEWOJUI,p ajqeljesul 
Jios Be] anb aluewW ap ‘sasuUOP Sap ajeIPUOW UOl}E|NDIO eB] VP Je BOUBIIIOAINS eB] AP JUBWaSSIOINDe | ‘UO!IN|OAS Ua 
SalHojOUYd9} S87] JaAsJel © SIJaP SASUSLULWI,P 9}SeJ |I,Nb Jelu SUOANOd 8uU snouU ‘seiHoJd s98d Sno} ap ydap Ua ‘sIOJa}nO | 


eBpeUued NP eeAUd BIA e] Bp UONIEjOId B/ e JeLIESSIWIWIOD 


6002-8002 JU@WapuUaL 9/ INS Ja”Ia}SiujW Poddey Zz e6eYy 


‘|e1ID0S 
abeneasa ap Salis Sa] INS NO IAs] NP NaijiLW 9] ‘/elOU@WLUOD 9}]X9}UOD 9] SUP }!0S 8d ONb ‘aaAud AIA e| Bp UOI}Oa}OId 
eB] e ‘souneal sa] JusWaJel|NnoIed snjd ja ‘suaBb sa] JasI|Iqisuas ap pe}9 JNO@IGO SJJON “|JesQUaH US UBIPeUeO OI\Gnd 

9d] J XNeuOHeUJS}UI SaseUsed Sa] ‘S8JI0}1L18} SO] Jo SEOUIAOId S9] ‘AalJSNpuUl,| SUEP S]JUBUBAJOJUI,P |!E}JUBAB 9}SeA UN 
julofes JuawajeBe e yeUeSSIWIWOD 9} ‘uaNnB anb siusAdid XnaIW 4NeA |I,Nb JOJEA JUOJ SUID9PALU SB] OLULUOD 4NO} ‘Joye UZ 


‘QuINDUOD ap Sided 9| 

Jns jueinBy sjusueUbIasuas Sap sjuel|Ie}ap S9j Jed ayenbape uolesij!}n,| je SjauuOssod s}UaWaUBlesuss Sep UOIOE}OId 
eB] e ajulayje,p sine sa] anb sajja} sayelonso Suolsanb sap ins sad}OeJ1IP Seubl| sep aijsesed je} SUOAe SNOU ‘6007 

-900Z uy ‘dnoo sade sapino] je sasne}noo uOHeo|\dde,p seinsew Sap e JNOD9J AP s}ISS9O9U eB] BWW je} 9] Jed jINpeL 
inb 80 ‘aeAud SIA Be] e YOUp Ne sywoUd JauUOP Bp SUOHNeSsIUeHiO xne jUeWeWIEd Sanbije1d saoljO9IIP SeUBI| Sep Jo10Ge|9 
Jnod aujsnpul,| 9eAe JUaT|IeAes} UONe}USWEe|He1 ap SeueBHIO Sa} aljanbe] UOjas ‘« BAI}eJodWU| UOU UOHe}UBWE|Ha1 » 

2] SISA BjeIPUOLW SOUePUS} Be] Bp UO!}Sanb eB] e juswWajeHa SuOopieye SNoU snou ‘}}e\s!IHa] d1ped 94}0U 91]NE 


"epeued ad1Nas Je epeued np nuaedai np soueby,| ‘epeued suoljoe|94 

: S8[BJOPSJ SUOIIN}}SU! SesjNe SiOJ} ap SjauUOSJed s}UsWeUBIasUdJ Sep UOI}sEeb ap sped np je epeued YOdaessed ap 
‘siaBessed sap uoloajoid ap swiwesbold Np ‘F4VNVD Np seidne suonjediien Sa}yueHOduI,p JaUaWW INOd asisse,p IAS 
awewW puenb e aliaiusap ayjeo ‘sjauuosied sjUeWAaUBIasUal Sap UOIJDAJO/ &] INS JOT | ap inepuojoid us ja ajuaHn 
Jnof e asiw aun e apaooud |I,nb unod juswapyed 9] INS UOISSaJd aJ1e} Bp SnuljUOD SUOAE SNOU anb soe }y “sejule|d 

ap suaISSOp ep ssale UN e Senbeye SeluWOS SsnoU snoU enb ja seusa}Ul SNSsed01d SOU BJaANOUSJ SUOAP SNOU 

anb sioje SyWIOJUOD B| INS S8exe JEUESSILIWOD NP SA}IAIOe Sd} 19}USIO,p Ja JBUUOSEJ BP Bnul}UOD }UO SIO] XNap sag 


‘(4d0dyd1) senbiuojoaje s}ualuNDOp 

$9] J@ SJeuUOSIEd SJUBWEUBIaSUas SEP UOI]DE}]O/d Be] INS 1O7 e| ap uONedidde | ap sebseyo ajulolpe asjessiwwo0o 
ap 9}sod ne ‘aiaiusap sauue,| ‘WeYyUsG Yj}eqeZI|F4,p UO!NJEUILWOU e| a|jlaAJaW e 9}a;|dWOd INb xIoYyo aD ‘sjauuosuad 
sjuaweublesual sap UOIOajO/d eB] INS 1O7 e| Bp UOHed|dde| e JaIII9A 

ap jse Jepuew aj JUuOp ‘ajulOfpe aulessiwiWOD ap a}sod ne salujeg je}UeYD 
OP S8AWe,| anjes SUOA SNOU ‘UOI}OSJIP Bjney eB] ap nesaiu ny 


“sunajenbua sap ase} ua INOd SaawWJO} SUOAe Sa] SNOU 

}@ ‘SOUIeEWOP SaJjne,p Sup Sjuspso9}Ue Sap jUaIepessod Inb ine}eAou 
dso uN,p saajop ja SajuaHI||a}U!| SauUOSIad OZ ayONequwa suOAe sNnoU 
‘sojule|d sap aulewop 3a} SueP S9UUOJABYO SiNajenbua,p jusWWeSsINS 
sed }leWUajUdJ BU |IEAeJ} ND aydIeW 9] NO JUBWOW Ne ‘ajdwexea,p 

SJ}I} YW “JOSS O4JOU JEpI|OSUOD e 9SIA JUD SHOWS SOU ap aiped epuesb 
aun lonbinod js9a,9 je ‘ajjauuodsoxa edinbs UOW e }USIAS OVW 37 


‘asnanjjnun} jusWeaJa!|NoIWed Spoled 9uN,p sjins 

Be] © JEUESSIWIWOD 9] JIWUAJed JO J9}UBUO9I ‘AJINJJSUODS1 JNOd Nuajnos POyS 
UN SUUOINOD JUeILI}EIH Je}jNSa1 9D ‘sanbibajeJj}s s}e}jnsei sas ap asjquiasua,| 
ap pieba,| e soiBoud sas jinsinod |I,nb ja saaqwelua sapuesb ap jyiey e 
JEIESSIWWLUOD 9] aNb JavejO9p IOANOd ap aajueyoua sins af ‘gQ0z SIBW LE 
9] Uy JUeUdId BOINJEXxa,| Nod epeued Np aadud AIA e| Bp UO!}Oa}OId P| 

e JeUeSSIWWOD NP JUusWApUdI 9] UNS jaa}siulwW Woddey 9} }ue}USseid UZ 


‘Juapuaye snou inb syap xne 
90} 9}SI/e91 JUeINOWAP UB JNO} SeuBoOJd SOU jUe}e}SUOD Ud sinofes aw af ‘aaAlid SIA e| BP UOI}OS}ONd eB] e SJIESSIWLWOD 
ap ajsod ne ajajdwoo aauue awainbulo ew ajuaseidai INnb ‘600Z-800Z seuUe,| INS pseHas uN ayel af anbsio7 


Ppeueyd Np ddAlid BIA Be] BP UOI}D9}OId e] & BIIESSIWILWOD Be] Ap aHessa 


BPPURD Np BEAU BIA Be] AP UONJOa}O/d eB] e JeUeSSIWIWIOD 


L abe 6002-8002 JUaWapuUa! a] INS JaLajsiuius yoddey 


cc BOGOOOOCUSOOUICIOOCIOCCICOCo CSCC OO OO mOnOnOonOonommnnnUOnomncoorcnnrncr rin ininr ici rir ri air i) }@J9]UI,p sjains souiny Ze 
| cicieteestcsesreetseesescesecescessecensecescnsssenascessetnencassensscaseenencteas sialoueUl S]UBRIIIeS SIUIOg Ie 
LE POOR eO EOE rrrrrerrrrrrerrrrer errr rere errr rer rrr errr rrr rrr er re reer ee ery soulejyuawajddns sjuawaUuBiesuay : il uo1}9aS 
Nhe Cee reece ete t eee e cette esse estes eee e seen eee eens eee sseneeeens SOUJEIUI! S8DIAIOS z v Suwwesbold ap SAIOW Sz 
Lc ee i i i ed o1qnd np UO!HESI|IGISUBS : (85 Sswwesbold ap SHANOV Zz 
reo aia ety ld a aaa eae sonbipjod ap uolesogejs jo ByoJaYyoOaY : Z awwebod ap s}IANOW Ce 
vl pV ueereanaraccccnaearensersrserensonne 9]IWJOJUOD e| e SOAI}E|OI SOAIOV : L oawwesbold op OUAIOY Ciz 
rl eee eee eee eee eee eee ee ee eC eee eee ee eee eee eee ee ee er ee ee ee ee enbibeyeds yeyNseY Are 
vL POeeeOCeE Eee ere errrerrrrrrerrrrr rere errr reer eer rere ere ree ee eee eee ee aswweiboid ap a}IAI}Oe Jed asfAjeuy : 1] uO0I}D98S 
Ger ettetreeceeseeeeseesecnnecenscesscenseeuseneneasacenscansenssceessesseeseetsaeesantess juawapual np aulewiwos Z| 
4 eee eee ee eee eee eee ee ee re rr rr er ee ee re ee ae sonieinyideos saauu0g Eo: 
v POPPER TOC CC CCU U ECO rere rrr err rr cer irre rrr rr rrr rere rrr errr r rrr rrr rr rrr rr rrrrr rrr rrr errr rrr rr reer errr eee ee eee ee ee ee ndiady 5 | uol}IaS 
ESE alr oral epeuesy np daaalid SIA &| Ap UOI}Da}ONd eB]  JIIeESSIWIWOD eB] ap abessayp 


salaiveu Sap ajqe] 


epeuey Np aeAud IA e] ap UON]Da}JO/d e] e JeUeSSIWIWIOD 


epeuey np |eJeuab JneunooJd ja sonsne¢ e| ap au}sIUI/\ 
aindap ‘J'9 ‘q’D ‘UOS|OUDIN ‘G Heqoy sqesouoy.4 


OWL 


yUsWIpUda 9] ANS jala}SIUIW Yoddey 


6002-8002 


epeues np saad 
SIA BE] OP UO!I}D9}OId eB] B JeLIeESSIWIWIOD 


CC 


6¢8 [S88 Le9 OS IT 


L78 S7S (% LE) 
999 ZS8 8 Z9I €OS II % O€ 
UOHBIIBA 

oP % 

ITE ZIE T 0r9 ISO T % 97 
(Z80 $¢9) (9Lt S6L) % IZ 
€6€ L96 I OII Ler Z % HT 
IT€ ZIET 0r9 ISO T % 9Z 
Gesraks | Or9 19 I % 9Z 


8007 6007 UOTLIVA 
ap % 


LON LNGQINANNOILONOd AG LAOOD 
SNUDIAI SOP [v}0], 


SONHAAY 
JUIWIIUUOTIUOJ op S9Si1eYyd Sop [v}0], 


sosieyy 


SICUL [€ 9] SUMUIO} 9O1IDIOXY 
$}8}[NSIA Sap IAIVUIWIOS 3¥}q 


TIVLOL 

BpvUL,) NP ALOAL,| Op [BIO], 
VAVNVD) Nd YOAV 
jyissed np [v0] 

dISSVd 

IVLOL 

JIB | Op [BIOL 

dILOV 


seul [¢ 
JAQIUVUY UOHWNIS VI op IATVUIWIOS 30} 


‘JELIVSSTUIIOD NP Gd IIS 9] ANS soyqruodsip 


JUOS JELIVSSTUIUOD NP SIOTOULUT S}e}9 SO] “‘UONPULIOJUT,| B JeLIeSSTUIWIOD Np JUdtdUUOTOUOJ 
Op 19 SIDIOULUT] UOTJLNIIS B] IP 1€19,] Op S]UR]][Ies syey soy aJUNSoId soide-19 Nea] qe} 9] 


a1a!oueUly UOHJEN}S e] Bp 3e}3 — sjueljies sye4 


saulejyUdWajddns s}uawaubiasuay : ||| UoljOaS 


‘onbisaze]s e][NSoI Np UOTesSI[edI PT 

INS DXB IOS [IBALI] UOS ONb 99 & ISUIV ID][IOA IP 19 JUSWIIPUDI UOS JUDSUID}NIIIOD JOINSOUW IOANOd 
op ana Ud ‘s}Id9[Go sa] 19 JUDWIAPUSI Op SINdVOIPUT Sd] JUSWUUURJOU ‘oWTWeISOId Op SIAIOV 

UOS dP S9JULSOAWIOD SIDAIP DUOP BIISIADI JLLIVSSIUIOD I] ‘OLOZT—-600T UY ‘WoUlspuUdI 9] JoINsOW 
Ud. P UOS] BP] OP UOISIADI OUN Issne dsIx9 JoUUOT}eJOdO UR]d NedANOU Np dJAND ud Ist B] “UIPUY 


‘JUSWIOPUdI 9] Ins sjJoddes sinjnj Sa] SUBP SOATILIVIUT S99 dp d}dUIOD BIPUDI JELIVSSTUIUIOD 

XT] ‘INd9nbus .p UONdUOJ es op sayIepNoed say Ins ‘to;dwid,.p sINOd Ud UONeULIOJ Ind] JUBUDUTeW 
dINsse [I 19 SINdJONbUD xNvVdANOU jdds 1dj]NID9I B ISSNdI B [I “JOTUIOp Ue, ] “sUOTJeN[RAD,p 

NO SUONBOIFLIDA Op ‘sajgnbud,p a}Inpuod ve] dUIDNUOD INb 99 Ud JUDUUTWURJOU ‘soyUsUTTIOd 
JOUdLIDAXd | 19 S9NUd}9dWIOD sa] JUSpassod Inb souuosiod op yUsWIOUUOTDaJIOd Ne 4d JUIWIDINIDAI 
NE JOYOYL |S JULUDJUTCU POP JELIVSSIWIWUOD J] ‘d][OUUONVSIULSIO 9119eded BS IDDIOJUDI INO 


‘OAIQOVOId UOSRJ OP 107 B] B IDULIOJUOD 9S B SUOTININSUT Sd] 
JUL}IOUI US NO} ‘sgddB Pp SopuRWop xne sasuodd soy SUP ITUDAINS & SpIvjOI SOP UIWeXd | 9139IUI 
ueld oJ “wri9jul Jed oiresstuwi0d ey] Jed o1yqnd 9j0 & JUDIIOpUdI Op Soyo xne JIyejos PeUUSL ueyd 


0c 


un “6007 19][INf uq ‘sonbrurg}sAs sowlgqoid sap sAyoRvOId UOTINIOSI B] INs sogxe soIsaye.s sop 
JIIOGR]O 19 SOASNLYXO snd s10dUD JUIWIAPUdI Op SOYoIJ Sop oIMpoid ouop pudzud yeLIessTUWOD 
J] ‘suoTyN{YSUI soy Ted UOIOULLO{U1, ] D SAIIV,] ANS 10T &] ap JOodsai Np JUSWO.IOJUaI Ne [alUasso 
}So JUNWOpUAI op Soyo} xne 91] snssadoid 9] anb a]9A9I doUDTIEdxa ay90 ‘ouI9}sAs np squIasUA | 
SUBP SJUBUDAIOJUI Pp onb Soy[ONpPIAIPU! SUOTIN{YSUI,p UOUDUT,| B JUL) ‘snssod01d Np suOTWeJOT[SWIe 
SOP JOPULUIWODOI Op 39 JUSWIOPUdI 9] Ins yOdde1 sprjos un JoT[qnd op stuiod e tn] nb 99 
‘{USWOPUSI NP UONeNIRAD Pp SWISIUBIOU NBIANOU JI 1][QeId ISSN vB JLLIVSSTUIWOD 9] “IOTUIOpP Ue, T 


“QIQISSod soovoljfa 19 SQUdSITIP snjd say JUSTOS SUOTUDAIOIUI Sas onb JaINsse Ss B BI9TUBU 

Op d9UUL IIOIWIId B] OP SOJISSNII SAS BIOPI[OSUOD JELIVSSILIWOD 9] ‘AIAN Ud dSIUI Op sguUe 
OUIIXNIP P] Op SINOD NY ‘soUIeUINY SadINOSsal Sap UOTSas FJ & S9T] S[aMjoe SIfap Sop 19 [.L-1D 

BR] Op JUSWII][aANOUAI ap d189}eI]s B] Op INo[dwe | op “19}1e.) B SayuIe|d sop dUINJOA Np nud} a3dWI09 
‘sue bulo 101, p sjidalqo sas elasi[ead [1,nb pOAgI eLIessIWIWIOD dT ‘SoJURSTJJNS SddINOSSaI Sap 19 
snuaynos syojJjo sop ‘sduia} np viosixo JouUONeIOdo s[9poOU NBdANOU Np IANA Ud ISTU 9191]U9/J 


‘OLOZ-600Z US S9BdTTJ9 JUSWOpUSI UN 

sIpuloye Inod spuevis snjd a1ooua s}ojjo Sop JelessIwWIWOZ ne ssodull B[a_g ‘sedons ule}IO0 UN, p 
velop USIOUID} S9UUL ,| IP Ul BP] JULAL SOULIDJ SIOISSOP 9p I[QeISPISUOD dIQUIOU 9g] 39 [oUUOTeI9d0 
J[QPOU NEIANOU UOS dIAND Ud dI}JOUI B QOUIWIULUOD B JLLIVSSIUIWOD 2] “6007Z—800Z UA 


sasiidde suodsay 


“UOIDULAO{UI, ] D S2IDV,] ANS 107T B] IP 9UdBIN SULIOJOI OUN Pp ONA Ud SUOT}ISOdoId sop d}UaSOId B 49 
‘sonbruaishs soulayqold soj 3a soyelopeay SUOTIN{TISUT, Pp JUSWMOPUdI J] INS SIA Sop dUUOPp FB II “600Z 
sew U_ ‘onbryj9,] op 39 sjouUOsiod s}USWIOUSIOSUdI Sop U0T}99}01d B] Op “UOTVULIOJUT | B S9d9",] 

op JuouPUIAd 9}1WOZ) 9] UBADP 6NNZ-800ZT US SIO} SIO. nIeduI0d & SITeSSIWIWIOD aT ‘epeuRD ne 
UONCULIOJUI | B S9D9B,] INS sdUaproUr uN juRAe sonbrwi9}sAs soW9[qold soy INS 19 UOTJBUIOJUT,| B 
SOB .P SIIJLU UD SoTeIOPIJ SUOTININSUT,p JUSWUOPUDI 9] INs JURLIOd JyUDUTOTIVg ne yer1oads j1oddes 
un 9sodap & JeLIessIWIWOZ) 9] ‘6007-8007 UA : UOLNBUIAOJUL | B S999¥,] Ans sanbyyITod sap jo 
$}UIWII[S91 Sap ‘sduapnAdstin[ vy ap ‘saAnLISIsa] SUODISOdSIp Sap ddUIpPIOUL | Ans sunj10ddo 
39 SJQIe[qo sav Sap 39 SJUDUDAN 39 SIdgI1d S}UIMIDUSIOSUdA SIP }10501 JUIWII[AB IT'S 


“UOLIJOWLAOJUI, ] D S2IID,] ANS 10T &] Op UOTWe}OIGIOAUT | INS JOJJO 

UN IIOAB .p sayqndaosns sye19u9s UONeodde .p suoysonb sap ins jusreyod sone .p ‘sue sop [If 

N& dITESSIUIWUOD 9] Jed SONPUdI SUOISN[IUOD Sp JUdTR[NODEP SoIIVJJe S90 OP SOUTLLIOD ‘UONULIOJUT | 
B S908 Pp SIdI}BUI UD SUOTJSANb SdSIOAIP INS ITESSTLULUOD NP oNA op jUIOd 9] ALOTVA JUSWIOIIE[S 
JURSIL} Ud “SdITeLoIpnN! SoMejfe SOSIOAIp ev odionsed & yeLIVSsIWIWIOD Np [eI9UdS 1VIOAL | “6007-8007 
uq ‘epeuey np s[elopaj Inod ev] o1090U9 no ‘sajureld sop pies9.| e aJgnbua,p snssodo1d np sped 9] 
SULP “JELIVSSTLUWOZ 9] Jed ‘oTe}USUTOUIOANOS UOTVWUOJUL,| IP UONVOTUNTUWOD k] JURSIA SUOISIOOP 
Sop sJUepusdapul UOISTASI PR] ‘[e}UDWepUO}J odiouLd op oy) B “WOADId UOIMWOfU1, ] D S290, ] ANS 
107 eT] : yuvjz10dde.a 4,8 syuapg9d9ad sap 33 S}UIWII[SIA Sap ‘SIO SOP 39 UOYYIUAO{UI,] D SAIID,] 
ANS 10T &| 9p SUOnISOdSIp sap U01e3I9.1d.19} UI JUNO Ll SUONVULIOJUL,[ & SIdd¥ | JUBUAIIUOD 
san dAnaid ap s}UIUIII9 SOP 39 SITIWN SUOL}JUISIAdI1 Sop JUIAIOSIA XNVUNQLI) SIT ‘p 


“IIUDA B SaguUR So] Inod yeLIessTUIWIOD 
Np JUSWIOpUdI Np sinsou 9JULIOCUT OUN LIONIT}SUOS JUSWAPUSI Op SOYOIf Sop 9}LOBdTJJO, J 


61 


‘snssoooid np jofns ne suoNy SUI Sop SdITeJUIUIWUOD Sop a}duWI0d I1Ud} B 9deSUd JUDWIATeS9 

1S9,S JRLIVSSILUWIOD 97] “SUdIPRURD Sop Jd SOUUDIPeURD Sop 1919}UI | SURp ‘a, qISsod aprdei snjd 

RB] 19 ajo dur09 snyjd ev] UOSe] LP] OP UONRWUOJUI,p SOPURWWOP Sd] JUdPTeI] UONVULIOJUL | B SId9B .P 
DUNISII NP SJUBUDAIOJUT Sd] SNO} aNb dzJOS d][9} Op “IOS9I], NP [I9SUOD Np JwLUIRIOIIN9g 9] UOTAS 
SUOTILIONIUL Pp JO[gO ,] D11vJ JUBADP SOUTeUOP Sop onbIpuT Issne kv JeLIeSsIWUWOD J] ‘snssodoid 

NP dIPed do] SUBC] “SUOTINITISUI SOP SaxdUUOD sasuOodd. So] 19 SdJ9IOUOS SUOTFRPURLUODSII dp 39fqO | 
yIeJ JUO INb suONRIOI[aWIE So] ‘SUOTININSUI CY] SOP UONeN]LAD,| Op syeI[NSOI So] aJUDSOI1d yoddel a7 
‘600Z JOAIY, | JUBINP JeIOOds yrOddeI uN jUSWIO]Ieg ne ssodap jo ‘anbrug}sAs dAdadsiad oun suep 
“UON]BULIOJUL | B SIIB] B SOI] SOUI[GOId Sd] SUTLULXO & JLLILSSIWUIWOD J] ‘sIvjap sop yoadsal 9] 

}0 UONVULIOJUI Pp SOPpULLIAP SOP JUSWI9}IE.1] 9] DUIDDUOD INb 99 UD SUOTININSUI Sap JUDWOpUdI 9] INS 
JOUdPIOUI 9UN JURA S[AN}X9}UO SINd}dRJ Sd] DIPUdIdWIOS XNoTU op sIOULIOd B ASIA JUOWIOPUII 
dp SOY op swi9jsAs NVIANOU JT ‘d}TN,| 19 DoUNUTLIOd B] OYLOINNR UD, p UlFe (WUOOpUdI 

dp soyolf) JUOWIOpUSI Np UONeNTeAY,p snssod01d UOS STUB B JVLIVSSIUIWIOD 97] : MoyDUAO{Uul,] 
D S8IID,] ANS 10 ¥] IP NAVA UI SUOTIVVSITGO Sing] 3U9}99dSa.1 SoTBAIPIJ SUOTNIYSUI Sa] “¢ 


‘O10C-600¢ US yeressrumtu0,) 

Np d1JOLId 9UN SIOJO}NO} BIDS J[[q “SOUTUID} aN9 nd sed v,U SIR ‘600Z-800Z US UIE. UOG HRT]Te 
GoM SUS NP UOJOI VT ‘UOTFVULIOJUL | B SIDOB,| B SOI] SOUIITQOId Sap 19 S[OI UOS Op “dITeSSTUTLOD 
np o1ed dnooneagq UO seIpsU Soy ‘AQUUR 9}}9D “IIOARS OP JIOIP Np dUTeWIDS eI Op dIped 9] SUP 
SOPIAIIOV _P [IVJUDAD IBIP] 19 “IoSueII,| B19 EpeURD Ne sonboT[Od SIDAIp ap SIO] Sayuasaid sasodxa 
‘onbryjd | dp 19 sjouUOSiad s]UDUIOUSIOSUdI Sap UOT}D9}01d BI Op ‘UOTJEULIOJUT | B S9D9B | OP 
JUdUBULLIOd SYTWIOD 9] JUBADP JVLIBSSTUILUOD Np soyqesuodsal op jo dITeSsIWWOD Np suoTyNIedUIOS 
‘quoWsIeg ne etoads yoddes un,p iodap : JeLessIWIWIOD Np [IeARI] J] 19 DITESSTUIUUOD Np d]O1 

J] MUN] Ud ISLIULALP JULJOW “SUOTJVOTUNUIWIOD SP SOJIAIIOV SOS SIJISUDIUT B |] “UOTCULIOJUL,| B 
$9008 .P WIZII NP IIped J] SULP SOI UOS JURALIONP dINYOOIG d{[oaANnou duN aIyqnd v jeLIessTUWOD 
3] ‘6007-8007 UA : MoNDUAOf{Uu1,] D $2I9D,] ANS 10T B| ap }I9dS0.1 J] 19ANSSe,p }13v,S [I puenb 
UONVULIOJUL, | B JVLIVSSTUMWUOD Np ona ap 3UIOd 9j 39 9[O.1 a] JUIUUIAdWIOD S}UBUIAAIJUTI SIT “Z 


JaulqeD np sjequepyuod sjuewnoop 
xne sajqeaidde suoisnjoxe xne Sanlejad Sequle|d 


SNjad AP SAqUIL|d @ SaAessiuiwpe saquie|d @ 


SUE Zapsnid sueZ—-T[ UPT-SINWG SIOWQG-—F SIOW € ap SUIOW 
ee | Re ts Ee 0 
ie | p «OV ove "se | 


eee Bee 


: icemeeteo 
a ina oats 
EIS 005 

009 


6007-8007 ‘Sonjosg.a sazureyd sap yusuazIe.) ap sdura 7, 


81 


8002 

IIAP 
sue Aaj Auel Sap AOU yO das ynoe jinf uinf iew sve —jngaq 
ee ee eee ae eee 000 ¢ 


6007-8007 *SOATJIB sojureyd So] S9}NO} VP IATVJUDAUL | 9p SIOWM OP UJ Us UBIIG — IUBPUO | 


*600Z JOLA9} US S9~al|qnd ja ‘JUeAINS 9D1IDJ9X9,| 9p SINOD Ne SaasOgeI9 9}9 JUO 8O0DZ—ZOONZ BP JUBWIAPUSJ BP SOUDI SO7 ... 

‘gje19Uab a}anbus aun SWWOD 99}/e4} JUBUD}UIELW JSO OpljeA-UOU ap dalijenb ajulejd aug ‘ape ajulejd aun,p yWHe-s ||.Nb soulwajep 
Jnod sjuaweublasuas ap Zasse ‘ulosaq ne ‘nusj}qo ye |I,nb je sulwexe jie; Juabe un,nb seide sajulejd oun asjsiBesue jeluessiWWOD 
3] ‘800z uIN! ep Jed Y (a}gnbusa,| ep jnggp 9] JueAe SsguuOpUege eB No 9gulja! e,| JUeUB!e|d 9 No ‘oyILUI| aJep e] Squde sesodep 

9}9 & alja ‘ajdwaxe Jed) /07 e| ap NUSA usd apljeA Sed j1e}9,U a}/9,Nb sulwJajap ye INa}anbuse un,nb seide sejnuue sind ‘uondesdas 

e| e aujsi1Haiue 9}9 e ajulejd aun ‘assed aj sueq UswWabuUeYO 90 JUeAe S9a|NUUe 9}9 JUO SajUIe|d gz Se] ‘Sajule|d sap uO!d9e09) 
ap snssedojd NeaAnoU UOS 9JANEO Ud SIW e || pueNb ‘gQQz uINn! US « sajnuUe » slWOHay}e9 e| JASIIIIN,P aJaue e JEUeSSIWIWOD 97 ,, 
800Z |HAe,P INGep ne seeujsiHaiue 

9}8 ]UO 8007 SYeW ap Ul e| e Sanda sojUle|d GZ : s}UaWE|qnOpap Sa] Ja}IA9,p UlJe BdIDN8Xa,| Bp Ul e| Saude saysnfe aauuog , 


i OL jis 9010Jexa,| JUepUSd SasiidaJjUS JUBWAPUSI Bp SEeUd!4 
L 0 JET 901NJOX9,| 9p Uly e| Ee SUadsNs Ud SAjUle|g 
0 LE? 62S 9910J8xa,| JuepUsd SeajnuUe sEjUle|d 
L 0 €6E sejule|d SayjaAnon 
0 LEZ ety jUapesdesd 8910JE8xa,| ap SeayOdal salUle}d 


AIESSIUIWOD Np SAIjeI}IUI,| E SOJUIEI 


(iyiy ba Lge 1 g9Z L 9010J8xa,| JUepUed SeeUa) SejUIe|d sep je1O | 

SUOISN|OUOD 
8hb t ele | 618 SOP BAP ‘8D1DJ8X9,| JUCIND SAQUILUIS} SEJUIE|4 
ZS9 SOL 6ry 9910J8x9,| JUepued SeQuUOPUEGe SaUule|q 


sojuleld sap }e}jnsey 


ELS Z 5 SHLtS, 7 OZV L 01DJEX9,| SP uly Ee] Ee SUBdSNs Ud SajUle|d 
HOG SOL 78 9010J98x9,| JUepUSd SegjnuUUe SEjuUle|d 
BLOC L8E ZC LIE L sojule|d SajjaAnoN 


~ £62 Z Ozr | €Sr | juapeoeid 8010Jaxe,| ap Seguodal sayule|d 
senda, Saulejd 


6002-8002 8002-2002 2002-9002 
6007-8007 & L00Z-9007 2P “THeAe.y ap as1Kyo ev] op uelIg 
“SNPUI SP1BJOI SUBS Sd9}T.I] JUDIOS SOPUBLIDP Sa] Soyn0} onb ouOp ja 


sastid yudt0s sastuoid soinsoul soy aonb ule 6Q0Z ep INgep Ne suonepueUTWOSSI xne d}INs QUUOP 
B JLLIVSSIUIWUOZ) 9] ‘Sag}da90908 JUO JOSSIL, NP [IOSUOD NP JLILIDINIS 9] 19 SOVSTA SUOT]NIT}SUI Say onb 


Ef 


SUONLPURLIODAI ‘aJgNbUD UOS dp ONSSI,| B SUOTBVPUBLILUOIOI SOSNSIQUIOU Sp Ie} B JVLIVSSTWIWWOD 
J] ‘SIBVOOAR,P 19 SINDYOIOYO op ‘SOUUSTURSIO _p ‘sINd}eUdS Jd soyNndap op JUBURLUID SopuReOp 

Sd] IO}IVI} B ISSNY JUDTepPIL} SUOTIN}NSUI SO] ‘JOJJO UT “SBIPOW Sop sopuRWop so] JUWONbIuN 

sed JUdIesIA OU INb SteUl ‘sp1e}OI SOP 9ADJOI JUSWUUULJOU JUO S|] “SVIPSU sop sjuRjUdsoIdoI 

dP JUBULUID UONBOIUNWIWOD Op SopuvIdpP Sap JUSUID}IL.] J] SUBP SoTRIOPoJ SUONINSUI 

1Z op sonbyeid soy ouruexod yUO sinajygnbus sa] “XNeUINOT Sop SUUDIPeULS UONPISOSSY || 

Ted dasodap ojureyd oun.p pies9.| e onbrwi9ysAs ajonbus aueyOdU sUN QUOU B JBLIVSSIWIWOD 97] 


‘sInopuewap sop jyo1d puess 

snjd oy anod ‘juawisye] op sd} 9] Wo1D9R 39 aJonbud _p snssad01d np 9}1dVdTJJO,| Issne sJOT[SIWIe 
ainpsdoid 33399 ‘soyonbus sop opnyyoexa | 19 oyyenb ev] SIJLI9A MOAR Soide sisIssop sop Wednyjd 
RB] JIANOIdde 4d JUSIOADI JOY Ud sINdjgnbus sa] ‘fouUOTeI9doO 9]OpOU NIANOU Np sped 9] sue 


‘JUDWID|GISUDS JONUILUIP WRIADP (600Z-SZOOT UP 

SIOUL ¢] Op je}9 nb) UsAOW JUDUUIO}Te] Op SduId} 9] ‘soJUR}SOI OVP ONSUO] Op sojure|d soy eIpNOsal 
[I.nb oinsoul YW ‘OL OZ SIVU [€ 9] IL. P SIDLLV 199 JOUTUNI[D B IBLBUD JS9_,S JVLIVSSIWIWOD 9] 
onbsind ‘aqueyoduit uonesipeas oun 189,D ‘QZ [MAR wl O[ JUBA .p JUR}Ep ‘a}ep ONSUOT 9p soyureyd 
op onbruoryo d19LUe | SuBp JUBINSIY sajure]d sap SIOW B] N[OSOI B JVLIVSSIWIWOD 9] “IOIUIOp ue ,T 


“SOOUUL SOIZTUIOP SOP SINOD NV JLLIVSSIWIWOD Np [IeAeq] op asieyo 

RB] INS UONVUWLOJUT,p JUIUD|AdUIOD UN JUdSSTUINO] SoIde-1d SAQUUOP SI] 39 NeITqQe} AT “9O1DIOXI | 
yuvinp sonsoi ® {I.nb (Q{Q Z) saqureyd sayjoAnou op siquiou np nud} a}du109 ‘ayqenbiewisl 

so Inb 99 “(Q// |) soqureyd ap juapssoid sues dIqUIOU UN NjOSal B eLIeSSTUIWOZ J] “6007Z—800Z UA 


"SOO}IUUT] SIDINOSSII IP 9}X9}U09 
un suep j0ddSaI 9] JOSIIOARS Op 39 JeLIVSsTUIOD np sonbrwiaisAs sainsoul say 19 saygnbua 
Sd] 1d}9[dUIOD Op ONA Ud ‘sdIIOJOIPe.UOD SoInpso01d xne .nbsnf uoeIpsw ve] ve UONBIOGeI[OS 
PR] Op “yelressIwWOD np uontsodsip ve] & STNO,p s19TJUD DUTT B] 93N0} Op IO;BAgId ase 
‘soyenbape 
SUONNIOS Sop JOANOI} ap jd Jolns Ina] B aJ9Nbud aie] op ‘sayusdoe[-snos SddINOS Sd] Ja;909pP 
udp ulZe sonbrura}sAs soulaqoid sop pie39,] B dATOVOId Jo onbisa}e.4s syooidde oun Jajdope e 
‘10-SO][99 Op 
UONL[NWINIOV I[JOANOU 9}NO} IO}IAD 39 Bp oNSUO] Op soquTeyd op onbiuolYyO s191Ue | JOUIUI]D =e 
‘sooqiodai sayureyd op oiquiou 9] ‘sue burs 
IdT.P “OOS NO YOT B SINPol op onA ud suONeIsdo sap oyIpidel ev] 19 OLOVdTJJO,| JOIOI[IUIe oe 


: SJUBAINS 

sjnoo[go osyenb so] Ins 9xv JUSWISUUONOUOJ Op POU NVSANOU UN 9INejsUT B [I ‘dIJNO U ‘sayuTeyd 
Sop JUSUO}TIeY OT SUBP S]UR}IOdUT SoIdOId Sap 9SI[VOI B JVLIVSSTUIOD 2] “600Z—-RO0T UT : vdvayyo 
39 aIquyinbg sojureyd sop JUIWIIzIV.Y ap snssav01d UN, p JUdIITIFQUIq SANepUBUIp Sa’T *| 


yUsWapuUsa Np asAjeuy 
‘10T e| ted snagid siejap say suep ajqissod yuawiaj}a]du09 jo yuswapidel 


snd 9] Sino] Joye] Op UONRSI]GO,| JUO SUOTIN SUI Soy oNb 19 UONBOTUNUIWIOD Op sapueUIAp SIN] 
op yuowo}Iey np jolns ne ayureyd 19310d ap j1OIp 9] WO sjI.nb yWoARsS SUdIPeUD So] 19 SoUUdIPeURD 


91 


So] Onb 9310s Ud TL B S9]NO} JUDSTA JeLIVSSMUWOD Ne soleyUoWaTIJed sUONRIAI So] 19 Sorerorpnl 
SOIAIIO’V SI] “JUSWOPUDI NP SUOTIeNTLAD So] ‘SUONBOTUNUTUUOD So] ‘SO9PI,P dIPIO SUIOU 9] SURG 


“suoIpeues 
Xnv 19 SOUUDIPRURD XN SOdIAIOS Op UOT}E}SoId B] “YUonbgsuod Jed “49 9TWIAOJUOD BR] JOdIOJUDI 

op ulfe “99 30 ‘sonbrurgisAs soinsou Sa] 19 sojgnbus say] 10j39]dwUI09 JUDUUAIA j0 ‘s}UBpUddapiaquT 
yuos nb asgtjnonsed no oyesigueas uoneordde .p sjnno sIdAIp & SINODAL ISsne kB |] “‘UOHULO{UL, | 

D S299, ] ANS 10T B] Ap Jddso1I | 9p Sopuojoid sasneo So] JOUIWID}Op op ONA Ud JUSTINE} OU 
‘sonbruig)sAs soura[qoid sap ins sajygnbud xne onsiooe soueyOdul suN aps0dOR & JLISSTUIUIOD 
3] “6007-8007 UW ‘oANROId 19 onbI39}e.4s onbydo oun suep juasod as nb sawajqoid 

SOP SUIL}IIO OpJOQe 19-IN]99 “JeIIeSSIWMWOZ 9] Jed sondoai sayureyd op s1quuoU 9] s1INpal ap 

}0 O[eIOPOJ UONLISIUIWUPR | SUBP SOAT}LISIDO] SUOTIISOdSIP Sap NID9¥ JOOdSOI UN IISTIOARJ OP UIFY 


‘10T ®| SP NIA Ud JOIP WO S]I a]Jonbe] & sPeJUIWIDUIOANOS UONPCULIOJUT | JUDATOSOI 

s[t,nb o10s Ud sITe} B ONQIUOD aT]9 ,Nbsind ‘707 ve] ap NVA Ud SUdIPeULD SOUISIUBSIO Sop 

30 ssat[No ed sop sjloIp soy 1989}01d nod s]JaNUASsSsO 4s9 soUTe]d sop UOT}ONISUI,p UOTOUOJ 990 
‘a]qissod yuswopides snjd 9] 19 a]quyinbe jo aANd0f[go s1aTUeU op sajuTe|d sop pie39,] e ajgnbus 
OJ OP IND & & JVLILSSIWIWIOD JT ‘UONUIOJUL,| & JeLIeSsTUIOD np soidne oyureyd 193.10d ynod 
IOV] 939 B 19-9][99 JUOP UOSeR] ve] 9p NO dsuOddI BI Op jeJses sed jsd,U Jd d]TeIOpsy UONNINSUI 
oUN & UOTWIOJUI | op spuewop onbuooinb ‘uoyous0fu1,] YP S2IIV,] ANS 10T B] Op NYIDA UT 


SUSIPEULD Sa] }9 SQUUSIPeUeD Sa] Jnod sabejueay 


UOVULOJUI | & 
$900k | Ins sonbyytjod 

Sop 39 sJUSI|SOI 

somreyuowoyred sop ‘souspnidstinf 
SO}TUIOD Sap soIquIsW PR] Op ‘SOATIRISISO] 
sap 39 syuaprsoid suolisodsip 


Sop SsJIisod sorreyUSUIWOS 
‘JELIVSSTUWOZ) 

3] Jed soyNUWUO} SIAe sap 

qusUUDIdd1 UONVULIOJUT | 

eB sgooe. | B jueyioddes 

quloye | 9S solrejuoUaIed soyTUI09 
JUSWOINUA sop syioddes sap % 08 


19 
-Injao sed stuinos sAnoid 

ap s]JUsWaTa sap a}du109 

JUSUUAT} NO olTessTWUWOD 

np suonejuasgidas 

yuIONe Sop suds 9] suRp 
JUSUSIOTIIU_ | JUOA SUOISIO9P SOP % 06 


somreyuswoyred 
SO}TUOD xne 39 
sinoyeugs jo sayndap 
xne JeLIessIwIWOd 

3] Jed sTUINO} SIAR 
Sop 19 sJUOWIOUSIOSUaI 
Pep rea 


xneunqi} 
Sop SUOHEIOGIPP SP 
dIped 9] suep 9}dUI09 
ud std 49 19-Imyjao 
Jed siumos aAnoid 
ap s}UdWIgTa sop 
NO/}9 JeLIessIWIWOD 
np suoneyusssidol 
Sop suas 3] 

suep juRTyTe xneunqiy 
Sop SUOISIDEpP 

sop uoniodolg 


Sop doUapIUL, | 
Ins sumsoddo 

10 sJnoo[go sIAe sap 
jo sjuouIod 3a stogid 
S}USWISUSIOSUdI 

Sop WOSer 

yUsWUD[Ieg ITS 


jueyoddes 

A. syuapgoeid sap 39 
S]USWI9[39I SOP “SIO] 
Sop 19 UOYDULAO{UuL, ] 
D $8290, ] ANS 10T 

RB] Op suontsodsip sap 
uorjye}91d19}UI SUG 
RB] “UOTVULIOJUL. | 

B SQ00B | 

jUBUIINUOD sayy 
dAnaid op s}usWg|9 
sop jo suorjeyuasoidos 
SOP JUSATOSOI 
xneungly so’q “p 


Sl 


‘901019xo uleysoid 

np woddei a] suep syuasgid vias sinayeoIpUl sa.nne xne je) e Nb 99 Ua JUDWApUdL Np 3e19,J “Woddes yuasaid np suy 
xne a[qiuodsrp y1e}9 sInayeorpul sao nod yUaWIApUdI da] INS sdguUOP Sap JUWSTNes oNJed sun 1onbinod anbiyjdxe ejaD 
‘OL0Z—-600Z 19 60DZ-RO0Z S2010JOX9 SAP SINOD NK JUIWIOPUDI IP SINDJVOIPUI S90 dP SIAN Ud ISIW P| B JUSWA|[onpeIsd 
apgooid JLISSIUILOD 93] “600Z-800T AP Saitold saj Ja sunjd saj ans jaoddpy 2] suep gnbrput wey [tb Jay - 


sooidope 
JUOS JUSWSPUdI 9p Soyoty 
Sd] 19 Sajgnbusa so] suep 
SoU} SUOT}EPURLUWOIII 
SOP % 08 uolousoful, | 
sooidope soajdope 939 D Sa2I0_ | 
yuos saqureyd sap p1e39 | yuo Inb yusWapual ap ANS 10T B] Op NUSA 
e sajgnbud sap jue;nosep SOYSI SO] SURP SozIeJ] Ud SUONRSITGO sind] 
yuIO}e suolepueullutooe suoljepueWIWUOddI} + jUa}d0dsal soyelopay 
jUSWdINUq SOP % $6 ap uonsodoig SUOTNINSUI saT “¢ 


syqisod 

919 JUO S]UBUDAIOUI 

Sop solleyUIWIWIO0S 
Sd] {[RIATAUOD uoynUsoful, ] 
}0 Inof e ‘ayduwio9 D $2290, ] 
snjd jueusjurew yso nb ANS 10T ®] ap yoodsal 
30 g1URIIdI 939 & IND Gan 9] JoINsse Pp 13k, [I 
dus nv sdeI3 JUSWUe}OU puenb uoneuojul | 
‘VeLIBSSTUIWIOD Np uondeo.Nel RB JeLessIWWOD 
SJUSWIIUBIISUaI 39 S]INO Ing] sp uoTyUI}QO} Np ona ap julod 9] 19 
‘suoleorqnd xne score J9 SJURUSAIOIUI| 9] O.1 9] JUQUUDIdOD 
]UO SJUBUSAIOIUI SOT SOP UONRSIIQISUdS} — SJUBUDAIOJUI SOT “7 


aryied ud UINNYV 


(Quowoyie op sda} 

sop uoRIOIowe oUuOp 

e A JI) dd1AJas op SOWLIOU 
Sd] UOTIS Sa9]Ie.1) JUOS le) 20) 88 fo 
soquieyd soy Suawexd | Jo a]qeiinbs saqureyd 


soide 
-19 “JUsWOpUsl 
np osAyeuy 


UOI}99S PB] OA | sed ud JUIONY 


ap spuol s1g1wieid e] sap 
ouyenb e] ap souvinsse .p 
SOULIOU So] JUd}OadsaI 
sajanbus sap % 06 


ajonbua .p 
snssaooid np 
2dUISTIIP 19 STEN 


Sop WOWId][3O1 

ap snssasoid 

Uh, P Meloy 9u9q 
sInapuelulap soJ *| 


jUsWIIpUat yuswapuat szqqio juswmepuar snpuajje s}eI[NSIy 
np uepig np 187g ap sinajeoipuy 


vl 


vE86 Le OI 8£9°6 


anor soT]20u SsOnagig saqjeo. $9]B}0} sonagid 
sasuodag SUuO}eSLIOINY sasuodaq 


(urayd sdura3 (sieyjop 
syuaqeainba ua) 6007-8007 SPUIeUINY S9d.1NOSSdy aP SUOT][IW UI) 6NNZ—800Z S21QIUBUL S9d.MOSsay 


"s98a}01d JUOS UOTJMUWAOfU1, ] D SAIIVD,] ANS 10T B] OP NAJOA Ud SJoT[NoIVIed sap s}1oIp 
Sd] : S90 Inb ‘yerresstwWUOD np onbis9}e1)s ye}[NsaI [Nas Ne yUONQINUOS snpUd}}e S}eI[NSOI Sd] SNOT, 


anbiba}ze13s }e};NS91 ed auUWeIHOId ap a}IAIOYW 


“SOPOYIOU SAS B 19 SUOISIDEP Sas B }1e1) B IND 99 Ud dTqQISsod 

sousredsuey opuvis snjd e] Sp IQUOUW SITLJ 19 SJUBUDAIOJUT SOP & ITOAKS UOS d}9WSURI} Issne }IOp 
JELIVSSTUIWIOZ OJ ‘SINDPULUIOP SOP S}LOIP Sd] JIOUBAR IIILJ OP Jd JVLIVSSIWUWOD Np jd dITeSsTUUOD 
np souonur | Jostujdo .p ule ‘Issny ‘oyeyUOWISUIOANOS doudIedsuR]y BI Op ‘o1eIDOWSp 

Ry Inod ‘aouryOduil | 19 UONULIOJUT | & S999R,] INS JoTpNOIed ona op julod un yueAJo asysodx9 ,p 
MuULpUddapul ddINOS OUN djUDSdIddI UOTJCULIOJUL,| B DITESSTUIWIOD 9] ‘soTeJOpay SUOTINISUI 

sop o1U0d sagsodap sojureyd sap jofns ne ajonbud aej op osreyd UeWISpNquO .p d]O1 UOS sue 


soGajo1d JUOS UONEUOJUI| 2 $9098| 
INS 107 €| 9p NVA Ud SJaI|NIIVWed Sap s}iOup $97] : anbiba}e1}s ye}jNSayY 


anbibsjesjs }e}/NSa 
sed awweisboid ap sa}yIAljoe Sap asAjeuy : || uol9aS 


el 


6007-8007 
Ud JUSUII[NIS STU *QQOZ-LOOT 99101OX9,| OP SINOD nev spuoj S90 Ndi sed BU JeLIeSSIWIWIOD 


YX] ‘alpigosuodsaa D] ANS ajpsapaf 10T &] IP SOWA9} XN JLLILSSIUTWOD Np SoyATjOR 

Sop JUdUIDOUBUT] Ne IOSSIL, NP [IOSUOD do] Jed SdATOSOI SpUOJ Sd] JUdTRUDIdWIOD saya _,.Nb 

doied sajja91 sosuadap xne sainatiadns 939 jU0 sanagid sasuadap so] ‘RQOZ-LOOT UA *d01010xO 

ureyooid np jas8pnq ne Joyodoar arjred ua elinod yeLressiwUwod 2] anb ourwios oun ‘se]]Op 

op UOT][IW p‘— ap JUWUATNIs Op 939 B QsUddOp UOU JURUOUT 9] “6Q0Z-800T UA ‘Sest1OyNe spuo} 
So] onb soouRpUd} SOUIOU Sd] TAINS JUO SanAdid jd so][agI sasuadoap soy ‘saguUR SOIOIUIOP SOQ) e 

‘sjouuosiod syUsWIOUSIOSUdI Sop UOT}D9}0I1d 

Op 19 UONCULIOJUI,| B SQD9B Pp NBdING UN II]qQeI9d 39 JOSOLL, NP [IaSUOD Np dUIO}UI UONBOIFLIOA 

ap onbuijod ev] a1Ana us aa ‘ajj1qgvsuodsau D] ANS ajpsapaf 107T ke] Sp SoU[epow sap 

yoodsal 9] JoyIOVy Inod JOSaLL, Np [lasuoD 9] Jed sUSSUOD SIDIOULUTJ OpIe | Op 1d SoyeLeyes 

sasuadap ap ‘juswIsuUUONdUOJ op sasuadap ap yoda np “usuayedroutid ‘uosies Ud ‘Q007—-LN0Z 
dd1019x9 | & Woddes Jed sre]jop op suo] 77 ap ayUsISNe UO SogstIOjNe sosuddap soy e 


: JOP ‘sInd}oR} Op dIQUIOU UTeLIIO UN B dIQeNqliye 3S ossney 
PB] B DOULPUD} 93}9d “SOQUUL SOIDIUIOP SOP SINOD Ne dUSWISNe JUO JVLIVSSIUIWIOD Np sasusdeap sa] 


siejjop ap suoijiw uy 


cl OL 8 S v c 0 


B 2002-9002 
1 


senasid sasuedeq & 


sa|jee1 Sesuedeq & | 8002-2002 


9919498xy 


seesuojne sasuedeq 


6002-8002 


sesuadap sap asduepualy 


‘sasuedap SOP |JOld 


Cl 


‘QIAND Ud 91}{0WI BT Inod ulOsaq & [I JUOP SddINOSsal Say ILIanboe .p 

DISSIOOU B] OP B[NOogp s189}e.I}s d]JOANOU 99900 & a1D0sse onbst1 np ansed sug “UOTULIOJUL, | 

B s9d0R | B JUSSINU INb sWIg}SsAs NP INopuULIsS BT B Sod|GoId Op UOTINIOSaI F] 19 ‘LAP 19 [D 

op sINjON.SeIJUI | Op UONLIOT[IUUR | ‘oUUOSIAd UOS ap UOTeULIO[ BY 19 JUSWOJN.IOAI 9] JUSUUTUIEJOU 
‘so[dy[NUl Soyd9e} B JUIWII]JOANOUD Op J1B9}C1]S BS B SJUSIOYUL SIJap op s1quiou 9s] 9uUOPp 3Ue19 
‘sy90f[qo sos arputayye Inod sue bud ap sported oun,p ulosaq eine ]I,nb j1010 yeLIessIUIWOD a7] 


‘soguue souteyooid burs soy 101, p dd1d19KX9,p Ulf Ud (JOS 19 YOT OU) saquTe|d 

op d[qeuUOsSIes SIqUIOU UN Id}1OdaI B IIssnor osudd yeLIessIUIWOZ 9] ‘soe{d Us UOT}so3 ap sJapou 
NSANOU NL dBIDH “GOT SIVW Op UTZ PT B JUOUID}TIeI] Op aj3UN}}e UD soyuIE]d E[¢ Z B1ONUA }IR}SOI 

IN] [I “INO g13]RW “(800T-LO0T UE.nb snjd op QOT “d 8z 39 LO0T-900Z 4E,nb snjd ap OOT “4 Op) 
yuvAvredne stewel onb soyureyd ap snyd njosas yuswayeS9 & I] ‘OLOZ-600Z Ud JUd}Sa1 INb say]a0 
SIPNOSPI WOAZIA [119 “BOOT [HAV ,,] 9] JUBAL.p JURJLp SIDLUL | Op SojuIeld sop 9I1OW e] N[OSeI 

B JLLIVSSIWIUIOD I] ‘9d101OX9,| Op Ulf BP] B SNUD}GO SdddNS SIOTWIdId Sd] JUSUUTFUOS 9] SUUTUOD 
‘Q0vdIJJo snid uOdey op soqureyd say 19}1e1) Op JeLIeSsTUIWIOD ne Jowed UONses op sJopow nedAnou 
YJ ‘JOUUOTIOUOJ Op US] BS IO[OANOUSI & 9YOIOY JUBA UOT VSTURSIO | ‘sJUeIIOdUT sjoUUONNINsUI 
SJUSWIDSULYO Sp 99UUL SUIIXNAP 9UN 949 & GYOT-ROYOT SO1019X9,| “JeLIVSSTUIOD Np ules NY 


‘800Z—-LOOZ US SYdI]F US 9]U0W & JeLIeSSTLIUIOZ Ne sagssoipe sajuTeyd op sIquIOU 9] 

“ISUIB “JO (JVLIBSSTLWIOD 9] StIuduI09 A) syUDWUSNe B UOTOWUOfU1, ] D S2IID,] ANS 10T ke] & Satyolnsse 
SUONNANSUI Pp SIQUIOU 9] ‘707 91199 Ap NDA UY ‘SaTeJUSWIOUIDANOS suOTIeI9dO Sap ajURSSIOIO 
QSS99 SUBS 9}IXdTCUIOD PT 39 ONbISOTOUYII} UONNIOAD | dp UOSTeI UD SUOTJEUIOJsURT] SoJURLOdUIT ,p 
Iqns efop e& Inb ‘UOTeWIOJUL,| B $900k ,P [eIOPOF DUII}SAS 9] INS d[QeIOPISUOD doUdpIOUI 

aun no ® ‘/QQZ Ud ‘agIjIqgvsuodsa D] ANS ajpsapaf 10T &] 9p ANINSIA Ud 99.9U9 | ‘oUId}x9 ue]|d NY 


"JUIWISUUONIUOJ Ip SIPKd UOS INS JoNIJUI JURANO SOUIDIUI 49 SOUIO}XS SINDOVJ SIOAIP 
Op 1€19 UJ] B LLIVSSIWIWOD 2] “6007-8007 OP Sas4o1dd saj ja suvjd saj ans jAoddpy uos sueq 


anbsii np asAjeuy 


"JUOWIOpUSI Np 

UOT}SIB PI 39 UONLNILAD, |, JOIOIIWIe ,p jo JOSIUOULIeY So] XNOTUI 
op ulye syioddei ap uonrjuaseid op 39 o]]aTA}sTUIW UOeoTFIURTd 
IP SOIATIO’ Sos oIFI[UuUs 39 QIBQIUI B JeLIeSSTUIWIOD JT] 


“UONDULAO{UL, ] 

D $2290, ] ANS 10T &] ap yoodsal-UOU Np soyeyUoWepUoj 

SUOSIBI SI] JOAITOI Op UlZe JUOWIUIRJOU ‘sonbru9}sAs sowe|qoid 
op pies9 | & so}onbud,p d]INpUOd eB] sISaTIALd & JeLIeSSIWIWIOD IT 


‘OOALId OIA B] Op UOTD9}0I1d 

Op 19 UOLULIOJUI | B SQDd9B _P IIIU UD SUOTIESI[GO Sas ap 
Joyinboe.s op ejoutiod inj 39 JeLIeSsIUIUIOD Np soyAOe Say 10 
sayanbusd soy V1o}I[IOe} [OP 19 [H op sJOoWe JUSWIOUUOIIAUD J 
‘yELIVSSTUOD Ne onbiyLWO sINjoNseUl,| op UaTyNos 

3] 19 SOQUUOPp Sap azLINdVs eB] ‘aYATONpOId eT oJOIDNe JUDTRIAOP 
Inb JUSUId]J2ANOUdI Op SoInsau sop jURAOADI J], BP] Op 19 

[D ®] op [egos jeuuonburnb ueyd un sroqeye & JeLIessIWIWIOD oJ] 


“suorlpeues 

jo SoUUDIPeUR, So] IIAJOS 
XNOIU op jo Jepuel UOS 
jauuosiod np 93sod usa uanurew op yuowoutayd JoyInboe ,s 


Il 


ap 19 UONPULIOJ 9p “JUIWIA}NIDII Op sainyny saytAoe say Inod 
asIul ap JUsneyxe [euuonbinb uejd un giogey9 & JeLIessIWIWOD 97] 


"sJQdaJJo Sop ajsod usa usnureUl 

NP }0 UOTBULIOJ LV] Op “JUWIA}NIDOI Np sauTeWIOP So] SURP 
sjiqisod syeq[nsai sop JouUOp jeIAap Inb sourewiny sadinossal 
SOP 19 SOUATOV,p 91dadquI UR]d UN sIOQRIA B JVLIeSSIWIWOD 97] 


‘(SOJOA SSDIAIOS SOP 
UOISIADI) SOOINOSSOI OP XNVIAIU SOS SUILULXO B JLLIVSSIWIWIOD IJ 


anied spueis ud jU1I9}V 


“SOU 

QUIQUI NP SINOd nv pie} sid 107 ke] ap sULOJAI k] INS sooudIpNe 
SOS QOUSUIWUOD B ITWIOD JJ ‘syuasn snyd say] xnafus so] 

Ins juvyod suonepuewUosas aznop anbiyjd,| ap 19 sjauuosiod 
SJUDWUSIOSUdI Sp UOTII9}0I1d B] Op “‘UOTVULIOJUT,| B S9d9R,] Op 
yuoUeULIAd 9]1UIOD Ne gUASOId B OITRSSTWILUOD 9] “6QOT SIeW UY 
‘preSo 199 B JUIWIALIVg NV SUOTJYPULWILUOIA SOP IIIVJ 19 SOWIOJII 
SOP JOWIL[I91 SIOJOINO} Jnod aiTessIWIWOD a] ‘UONDULIOLUI, ] 

D $IID, ] ANS 10T B] JO1JIpow ap MOANoOd 9g] & JUDD] Ieg 9] [NAS 


WULYV 


*(snssap-19 

[| quIod 9] 0A ‘apides yuda[3A1 Op 39 UOIdd991 Op 9}1U), | 

oP) UONVIYJLIDA SIQIWIId BS ONdIJJo & SINDJVOTFLIDA ap Jourqes 
9] ‘snyd oq ‘anbsti 3] Ins spuoj UONRdIFIIOA op ued uN-nb Isure 
‘QUIDJUL UONVOIJLIDA BI OP 19 UONVOTJLIDA Op O}TWIOS Np syepueU 
Sa] sAnoldde jd (SIO} SIO.) LUNI 1S9_,s IND) UONROIFLIDA ap dITWWOd 
N& SAQUBISSE B Sd] 39 INDLI9}XO,| dp souuossad xnap aynI991 
‘QUIDJUI UONRTJLIDA OP SOdIAIAS Op UONRISaId e] Inod sw 
dUN ,P SIDIAIAS Sd] NUDJOI B |] ‘SJUSWID[Ieg Np saeuUOTOUOJ 
syney Sap suolouoy xne o9\depe JOso1L Np [lasuog 

Np UOHLIYU9A op onbiyijod ev] ap say[epowl sap s1ANa Ud osTU 
RB] INod 600Z [AB ,,] NP sduRIY99,,[ 9}90dsal B JVLISSIWIWIOD IT 


"JLIVSSTULUOD 9] Jed 

UONLULIOJUL | B S9ddB,P SOPULLIAP Sap JUSUD}IVI) 9] JUBUIBDUOD 
sajureyd sap ins sajuepuadapul sajonbua sap Jouaul ap asreyd 1S9 
UONCULIOJUL | B [BID9ds SITSSIUIWODS a] ‘UOINULLOf{UI, ] D SA2IV_ ] 
ANS 10T R| & INAlMsse NUdADP JS9 SWIQUI-IN] JELIVSSTLIWOD 9] 
anbs10] /Q0Z Ud 9919 919 B UONRULIOJUI,| B [eIOads orTesstUOD 
ap aisod a7] ‘0107-6007 991018X9,| B SagzIOdal 939 UO xIS 

}0 ‘UONPUWOFJUI pp yUoWISTdWOS UN ,.p UOTROTUNUIWUOD PB] Jed a9[391 
919 B Sajure[d S90 ap dU] “JUDWIApUOJ sus sodsnf 939 JUO XIS 
juop ‘saqurejd ¢] ndoi e UONRWOJUI | B [eIOads aITeSsTWIWOD oT 


“QO1DIOXO | 

ap sinoo ne sandal eB [I,nb uoNRorUNUIWOD op sapuRap 

EL] SOP OO] BeN & JeLIessIWIWIOD Np sjauuosiod syusUIDUSIOsUdI 
Sop UOT]D9}O1d B] IP 19 UONLULIOJUL, | B S9DOR | OP JLIe}AINIS 9] 


U19}}8 JUIMIIIIHUY 


‘SO9SIA SUOTNASUI 
SOP SNSAI SOITLJUIWWIOD Sap UOTDUO}J Ud JUSWOPUAI ap sayory 
Sop JUdWAassI[qria,p snssad0id uos JUdtaTeSa eIoUUONa}IOd 


op ‘d}I]1d9]UI UOS 

suep UOl]sa3 ap aJapow 
NBIANOU 9] BAND 

Ud dI]9W Op duNsowW 

Ud BIOS JBLIBSSILUWUOD 

9] ‘sourewiny 

SddINOSSOI SAP 9139]UI 
ued 9] 19 | L/[D asaiens 
PR] SAND ud JuR}OW U_ 


auo0d 
d][PANON, 


a]JouUONesIuRs10 
g11edeo PR] Ja0IOJUDY *¢ 


"SP9QIS IXX OP 

INQop 99 Ud UONRWOJUT | 
op op nary axajduio9 
ne soidepe juos d1Ana@ ud 
dSIW B] JoInsse ud Inod 
SOINLISUT SOUID}SAS Sd] 

}9 UONDULAOfUl, ] BD S2IIV, ] 
ANS 10T e| anb ayios ua 
dle} op elyouued eyag 


01d 
I][2ANON 


“UOT]RUWLOJUL | 
B $909k | JOSIUISPOY| “Pp 


‘9]e]UDWIOUIDANOS 
aouaredsuey 

RB] & ode}URARP 

a100ue JonqiyUuo0S 

op yeuessiwW0D 

ne issne eryjowed 
RJaQ ‘sjouuosiad 
s}UdWIOUSIOSUdI 

sop uonsa}o1d 

op 19 UONBULIOJUI, | 

B $9908 Pp SopueEp 
SOP ddVdTJJO JUSTE} 
op WoNeUl Ud saTeIOpay 
SUONINSUI soy] TULed 
Joped] UN 3d 9dUd][39Xa_,p 
9.199 UN JIUdAaNp 

jnod JeLIessIWWOD 

9] ‘UolpULsoful, ] 

D SII, ] ANS 10°T B| ap 
suontsodsip xne jalnsse 
}S9 [I,.nb guuop juR1q 


‘ayyiqosuodsa 

D] ANS ajvaapaf 

107 ®] 9p INoNBIA us 
99.U9,| op suorssndiodoi 
so] suoneiodo 

xne JoIsa}U] *¢ 


god 
d[[SANON 


OI 


Il OL07—-600Z 991910X9 | Op SINOD Nv suOepURWIWIODII 

$99 OP JANG Ud OSIWI B] SULP SUOIINII}SUI So] Jed sasieo1 soIBoId 
SOP IAINS UN BIOJ JVLIVSSIUIWIOD JT ‘SUOTNISUI Sa] Jed saguUOp 
sosuodai sap 39 JoyJodde e suonesorjswe sap ana ud saja19U09 
SUOIJEPULLUIWIOIAL Sap ‘S9an[BAd SUOTININSUI (| Sop s}eINseI 

sop ye}9 JUSWUURJOU jresTey WOddel a] “8QOZ—-LOOT 991019X2,| Op 
SINOD NK SoTeIOPIJ SUOTININSUI Sop JUSIOPU 9] INS “GQOTZ JOATY, | 
e ‘e1oods yoddes un yuowaieg ne sUasoid & JeLIeSSIUIWIOZ oT 


“gouduIyod Pe] 19 SUTIN | JoINNR 
Ud Ud dIOIUBW op (JUSWApUsI op soyoly sfodde) yusWIapusI 
np uoENeaAg,p Snssodo1d UOS JTURUOI & JVLIVSSIWIWOD IT] 


yUIIVe JUIWIIIQHUY 


"sy9alqo sas 

QPUIOL 19 SODIAIOS Op UOIeISoId PT JoJOIOWIe .p UIZe UOTIISOdsIp 
BS B S[NO,p a1jdoued ev] aauUOpIO0D UIQ Jo anbIsa}eNs 

IIIULUI SUN. IST]IIN JVLIVSSIUIWIOD 97] ‘UONHULLOf{U1, ] D SAID, ] 
ANS 10T ®] ap yoodsad 9] Jostundo .p ue syuepusdapsoyul s[yno.p 
dLI9s ouN jUIOd Ne SIU & JLIVSSTUIOD 9] ‘SOATIRYSTUTUUpR 39 
SOANLISIZI] SOULMOJSI SOP SIAN Ud STU B] JURAINSINOd Ud NOL, 


‘ojgnbua ,p 

syioddel sap nuajuod 9] 19 S][aLI9}eUT UOTeUAsSoId BR] JURSIADI 
Ud 39 SIDISSOP Sop UOTesSTIOINe | 19 UONeQoidde | JUeNsojap 

Ud JUIWI9}IIIIP SIOWII S93] op not] ne onbruooa]9 s1eSessoul 
Jed uo1pusoful, ] D $2990, ] ANS 10T ®] Op Sautia} xne sinba1 
SIAB Sop JUBUUOP Ud JUSWTUTeJOU ‘a}9NbUA,p 19 SOATIV.INSIUTUUpe 
SOPOYIOW SdS dp SOUTLIIOO SIFI[CUIIS B JeLIeSSIUIWOD IT 


“SeIPSU Sop s}uR}UdsaIdaI op 

JULURWD UOVOIUNWIUOD Op SOpuvap Sap JUSUID}IVY 9] JopIeyoI 
B JUDIVYOIOYO Sd][eJUSVIOUIOANOS SUOTINAISUI SOp IS JOUTUIO}Op 

B JURSIA xneUINOl sap sUUdIpPeURD UOTIeIOOSSY ,| Jed s9sodap 
ayurejd oun,p onbruisjsAs UdWeXd ,| QUIWIO} B JVLIVSSIWIWOD oT 


‘jueaviedne nb yuswoapides snyjd juvajosas 

Sd] Ud ‘IsuTe ‘Jo sajuTeyd soy JUotOpides snyd jULzeN Ud SODIAIOS 
Sop UONR}sold PR] 9[QeuIOU JIQIULU Op LIDIOI[OW JeLIessIWIWIOD 
9] ‘SUN 93399 op JUNWOpUdI 9] JURSSNeYSI UY “(Y1 07-6007 

Ud UONVITJLIDA op Woddes 3] suep sag[NUJO}J suOTFepULUTWODOI 
SO] SAND Ud VIYOUW 39 9I1UN S][9ANOU 93399 Jed uO [TRARY 

Np UONIJLIOA ouN ke Opgooid kB JeLIessIWIWIOD 97] ‘aYydoidde 
91199 Op dOVOIJJO ,] JOWUIJUOS I]QUIdS 9d19019X9 JUaSaId Np snod 
ne JVLIeSsIWIWOZ 9] Jed sag[sa1 soqure[d op saoj[9 aIquiou aT 
“snssad0id a] 101919998 ,p WeouLIEd sajureyd ap sadAj surezi99 
op spider yUWIO]S9I S| JUBSIA JIOJJO UN IS Jo ‘Sajgnbua sap 
sjuesturupe sjoodse sap sa31eyd JUSWdAISN{Ox9 adinbs aun ,p 
doev]d ud asi eB] IS JOA Inod ‘apides yuaWId]ZaI ap Jo UoNdadal 
op oyu], | ‘301d yoloid op 919 & ‘I[qejO & JeLIeSSTWIOD, 

3] ‘JouuoNeisdo s[apoul NBIANOU UOS dp sped 9] SURG 


‘O10c Sew [¢ 
np s9ououue JUoWonbijqnd a[qio ayep ev] 1ol,p souuaroue 


snjd say soqureyd sone say srpnosel tnod uontsod suuog ua 
your 9] IND 99 “(ROOT [HAR ,,] 9] JUBAR Sagsodgp) souUsIOUe 
snjd so] soqure[d sop slow eB] N[OSdI B JVLIeSSIWIWIOD oT 


‘juopscaid dd1019Xa,| 9p sinod ne nb (Q// 1) 


oyso1id 


d][2ANON 


‘jusWs]Ieg 9] Inod 
soquourzed jo sayin snjd 
SUOIJENILAD Sd] BIPUDI 

10 S}IUWLIOJUOD ap dIdOp 
jney UN.p sajelapay 
SUOTIN{SUI soy Jed 
QUIOL | PIISIIOARJ PID 


“soyelapay SUOT]NISUI 
sop JUsWIOpUdI 

np uonenyjeag,p 

POU! J] JO[DANOUDY *Z 


“UOT}VULIOJUL Pp 
sinopuewap 

XN® SOdIAJOS Sap duIeUIOp 
3] suep o[dwioxa | JouUOp 
B OSIA UONVULIOJUL | 

B JVLIRSSIUIWOD 9] ‘aN 
Uq ‘SoTe}USWIOUIOANOS 
SOYAIIO“ 

So] suep ooudredsuey 

Re] Jomnsse .p ue 
[anuassa yso ‘ajqissod 
ajqeynbs jo aAnsalgo 
snjd ey oro1uew ey op 


saquieyd ap snyjd njosal & JeLIBSSIWUIWOD I] “6007-8007 Us 


S$a9][391 JUOS sINopuRWOp 
: QIvj op suds] sap sajureyd say janba] 

Sd][9ANOU Sap UOSTeI Ud ddUUP | JUBPUad SaArasqoO 919 IUO sJIISOd sueP ‘UONPULIOJUI | 
syey[Nsai saq] ‘sojgnbus sap oyoRVdIJJO,| 9p UOIVIOI[IW | Op B $9008 .p aUIa}SAs UF) 

ana ud suB BUID ap apolad ouN INs 19-IN[I9 ap dJANAD Ud OSI PB] 


“sInopuewop xne 
aod SOOIAIOS Op UOTRISOId 
saved spuvss Ud JUIAIVY | a[[9ANON PR] INIOI[SWY *| 


stidanue 1a jouUONeIedo aJapOU UN d1OQRIO B IVLILSSILIWIOD OJ se 


‘sasojoid 
JUOS UOIOUWAO{UI, ] D S2IID, ] ANS 10T B] IP NADA Ud SJOI[NIVIed Sop S}IOIP So] : JRLISSTUTWIOD 
np onbisayens 1e}[NsaI [Nos Np UOTWeSI]eAI B] B JWONGIyUOD sayjauUONeIodo soyJOLId say $ojno |, 


onbibaj}eJ}s }e}]NS91 Np uoljesijeas e] e SajjauUO}es9dO SayJOLId Sap UOI}NqIUjUOD 


‘sgXo[dula Sap XNeId0s SOseIURAR Pp SOWISII xnev suONeSsTOS xne syOdde 939 eB JUDWIO}sn[eJ UN e 
‘ored 
OP ISI] VS B JUDWIDAT]LIOI SPUOJ Op SoNbULU Op JUSUIASINOQUIDI d] NUD}QO & JLLIVSSIWIWIOD I] 
‘soulodal 939 JUO JUSWIOUUONDUO}j Op sey sap e 
S‘SOATJOIT[ON SUOTJUSAUOD SITJIANOU Sop dINVUSIS P| 
ap JuR|NOSEp sUOTeSITGO Sap Joadsal 9] INOd sasloyesuUddWOD SpUO}J Sop NSO B JVLIVSSIWIWIOD I] e 


: QOIOIDX9 | OP SINOD Nv SIOIOULULJ UONENIIS BS SUBP SNUDAIOZUT syUdWTOSURYS send 


Jed anbrjdxa;s 11899 19d) ‘dd10I9X9,P SINOD UD ID-IN[9O B S99PIOIIV SdTL}O} SUOTIESTIOING Sd] 49 
JLIVSSIUIWIOD np sonagid sasuadap sa] aUS ¢ YOO 68S OP Wedd UN 93e}SUOD B UO “6007—-800T UA 


hl eR eae hl eR eae Bie he Ol esas e 6 | S99, L repose ae L 


UONVULIOJUT | | 
b£8°6 L701 8£9°6 $99 Le 9S8°L ¥ SQ098 | E Sozil | 
suolyeSI]qo sap yoadsay | 


so]]a94 sosusdag $9[B}0} sonagid jedioutid auruiesSoid ap 9y1AQ29V 
suoHesliojny sasuedgq jyospng 8007—-L007 ay 
soq]294 | 


6007-8007 sasuedaq 


SIv][OP op SUOTT]IW Uy 


sasuadap sap uejig 


‘JUdWOpUdI Np uoNsa3 

BS JO UOTENILAD UOS JOIOI[NWI Pp 19 JOSIUOULILY So] XNOIW op uTye ‘syodde1 op uoNRiUasaid op 

10 O[[IIOSTUIW UONVOTFIURTd Op SOPTATIOR Sas dIJI[AUIS 19 SISOYUT B JBLIVSSILUWOD 9] ‘UIpUW “UOT]sa3 
OP IJIPOW NKIANOU Np djISSNdJ LP] B S2[[IIJUISSO JUDWID]JOANOUSI OP SOINSOUW IP dIQUIOU UIe}IIO 

un puoidwios tnb ([[/[D) UoneUuLojul,| Ip sISO;OUYIEI/UO}VULIOJUI, | Op UOI]SOS ud ;eUUONbuINb 
anbisajze1s ueyd UOS dp SIAND Ud SSI B] QOUSWIUIOD B |] ‘SPAO]AUID Sap UOTJEULIOJ B] 19 UOTNOUOJ 
Ud UITUICUL J] ‘JUIUIDJNADOI 9] SUBP JIDBOId yo ORVOITFZO Sn{d a9 INOd s9]d so1d9}e.)s Op WIOsse 
SOPAIOV SOP 9 SOUTRLUNY SOOINOSSAI SOP 9139jUI URTd UN d1OQGRIO JUSWDTRSO & JVLIVSSIWIWIOD IT] 


‘onied 

Ud Nb sdgp1O99B 949 JUO ,U I19-SdTJID “S9OINOSSAI SOP 9}1[8}0} BT 19401990 ,p Hy JeNSUOS sdnoiH 
Np UOHepUueUIWIODAL BT “JUDD Jeg NP SOBUUOTJOUOJ synvy Sop DOURTIIOAINS vB] 19 JUOWIOOURUTT 

3] Ins JVeINsUOD sdnoIH ne suds 99 ud ajonbos aun gyudsaId & JeLIVSSIUIWIOD 97 ‘JepueU UOS ap 
Joyinboe s op swistues10 | & a0ULIOd ap UlJe SaTqIUOdSIP SddINOSSAI S9S 91}101N9B ,.P SJISS9O9U PB] 
anboarnb9 sues jIeOSsal NOP ‘(S9JOA SIOTAIOS SOP UOISIADI) S9OINOSSOI IP XNVIATU SdS dp UdUUIeXxa 
UN 9SI[VII B JLIIVSSILUWOD 9] ‘6007-8007 UY : BJOUUOHVSIULSIO 931IDed¥d BI AIIAOJUIY *¢ 


“SIOW SUIQUI Np SINOd ne ple} snjd 107 e] dp SULIOJaI LI INS saouaTpne 

SOINTWIDIA Sas NUD} B dYIWIOD aq ‘onbiy}9,| ap 19 sjauuosiod syuswIaUSIasSUaI Sap U0T}N9}01d Be] Op 
“‘UOIJVULIOJUL | B S9998 | Sp JUoUBULIAd d}IWIOD ne SUONepUPUITODAI Z] Udsold & UONPUWIOJUT | 
B IIVSSIUIUOD J] ‘G6OOT SIV UY : UONMULAO{U1,] DB SAIID.] ANS 10T ¥] AISUAIPOJ “y 


‘JUIWID[IVg NP sMeUUONdUO}J JNvY UN,p SdITAOV Sap UOTJOUOJ US 

sojdepe IOsary, np [I9suoD np uoNediyl9a op onbiyzrjod ey ap sayljepoul sop oJAna ud astu Be] Inod 
6007 [Av |] NP souR9Yd9,| Jo}09dsaI Ns v JeLIBSSIWIWIOD 9g] ‘snd oq “UONBUIOJUT,| B 89098 ,.p 
SOPULWUIDP SOP JUSWDITV.] d] JDP[IOVJ Op UlJS “JELIESSILUUOD 9] JNO} SUBP UOTLULIOJUI | Op UONSad 
BR] JDIOIIWe & SYOIIYO & Jd [OUUOTILIODdO JUDUIDIOIJUSD NUDADP jSd S]UIUIIUSIOSUdI SOP UOT}N9}0Id Pe] 
OP 19 UOLULIOFJUT | B S999B | IP IVLIKIIINAS J] ‘ApoLod oUIOUI BI Op SINOD NY “600Z-RO0DZ US Spuoy 
$90 9SI[IN 49 NSOI & JVLIVSSIWIWOD IT “SUIOJUI UOTIBOIJLIDA Op UOTOUOJ OUN_nb Isure ‘sjauuOsiod 
SJUDUIIUSTOSUdI SOP UOT}99}0Id Sp 39 UONPUWOJUI | B S9098,p NvaIng uN pald Ins sOW ap UIZe 
‘2007-LOOZ Ud IOSSLL, NP [lasUOD Ne SpUO} Sop spuvUOp & JLIBSSILIWIOD 9] ‘azzjigpsuodsau VD] ANS 
ajpAapaf 10T ®] AP NAIA Ud SUONSITGO Sas op JUdIISOROTJJa JoyINboe.s ap UY : ayyjiqvsuodsa 

D] ANS ajvAapaf 10T ¥] 9p ANINSIA Ud 39.19Ud,| Bp SUOISSNdAId9.1 Say] SUOTV.AVdO XNv 19189}UT “¢ 


“SUOI]NINSUI Sop Sonud}qo sasuoda say anb tsure ‘uoHULAOfUl, ] D S2IIV,] ANS 

10T ®&] Op SAND Ud SIU BI Ap d[QesuOodsoa [e.NUID SUUISIURSIO | “IOSD, NP [IOSUOD Np }eLIR}AIN9S 
NP UONUSUT |  SUOTVPULUIWIODAI Sap “‘SddN]VAD SUOTININSUI XIP Sop s}eI[NsoI Soy JUOUTUTL}OU 
yrejuasaid yroddel a] “gQ07Z-LOOT US SUOTINISUI Sop JUdApUdI J] Ins JUOUUOTIeg Ne yeIoads 
poddei un jimpoid & yelIessIWIWOD J] ‘60QOZ JOATY, | AP SINOD NY ‘“SdITeJUDUII[S9I STRAP Soy sup 
SOPULWOP Sd] UOU NO JUD}IVI] SUONNINSUI Sd] IS IIOARS Op UONsonb ke] INIOSSoI aIIe} Op JURNUTUOD 
Ud JNO} SUOTININSUI SOP JUIUAPUDI 9] INs DOUdSpIOUT OUN JURAR S[ONIX9}UOD SIND}JOV} $9] INIOSSOI 
SII] Op JLIVSSTUIUIOZ NY oIVOULIOd B SIOTURL Op SaNdSUOD JUOS SOYyoI} SdyJaAnou sa‘qT ‘sonbrura}sAs 
soua{qoid xne JOIpswios Inod 39 oyI]N UOS Jo DOUDUTIOd Bs JossneYy Ud Inod (« JUDWOpUdI 

ap soyoty » gjodde) juswapuss np uoNeNyeAd.p snssad01d UOS NpUOjal & JVLIVSsIWIUIOD 

QT : Sd[BANPIJ SUOTZNIISUI Sop JUIWIIPUIA NP UOHLN][LVAI,P POU I[ AIJPANOUIY *Z 


‘6007-8007 OP JeLIesstuO0D np jonuue 

yioddes a] suep onb tsure ‘snossap-1d “[] UONd9s BI B UONSAS Op I[9POW NeKdANOU JI JNs ]Ie}Op op 
snjd 19An0) eLinod ugK ‘saguue soureyooid bulo sap sinod ne ‘JeLessIwWIWOD np d]JoUUOTesTURSIO 
ayoedeo ve] op jo onbisojouyss} sINjON.YSeIJUI ,| OP NVSAIU &B ISIW LI JUBSIA ddISOJUI UDI 39 aTeQols 
a139}e.NS ouN Jed 99Ab}9 489 IO|[IVALI] IP SIDULU S[JOANOU 999d ‘JOOdSoJ op dIITJVW UD DOUONTJUI 
UOS OP WINUWIXeU 9] 10119 INod asodsip [I 1UOP S]NNO SIDAIP Sop asesn UO IIe} Op JeLessIUIWOD 
ne JUdWIDTe39 BIQOWIEd [aUUONLIOdO d]OpoUr aT ‘sonbrwi9isAs sowsgold xnev IJOIPWisl 19 S19 
[PANOU UN, p UONIIO BI JO}IAS ‘SaguUR Sop UdIQ Op JURJep sojUTe]d op DIOL | JOUTUTITS ‘sojonbus 


SOP dLOBOIJJO, | ALOINNv INod WONSdS op SOpOUl NVSANOU UN SIAN Ud dIJOUW B IOUDWILUIOD 
10 DIOQL]O B ILLILSSILIWIOD OT : SANAPUBLIP XN¥ S9dIAJVS 9p UOHISIAd BY AIAOIIULY *| 


Sd}JOLId Sap UOI}DUOJ Ud SUOI}ESI|e91 Sap a1!JEWIWOS 


“OQUUPR SLUIQUI 91199 Op JUdIUDpUd 9] INs yOdde1 

a] suep uondope .p xne} np npudsl a}dwioo un eiojuasoid 
10 O1OZ-600Z US SUONYpURUIWODAI Sop aJANG Ud 

ISIUL B] IP LAINS J] VII} JLILSSTUIWIOD IT] “60OT JOA 
ua sagtjqnd v& yeLessIuIWOD 2] onb ‘suonepuerwwWo0sal 
ap dIQUIOU UTe}IN0 UN gIpUasud & (JUBWOpUdI 

op SoYyoIf) JUUOpUaI Np UOTFeNTeAY,p snssaod01d a] 


‘010C-600¢ Ye epeuR) Sues 

ap soidne IAIns uN d1e} SUOPUd}UD SNON *« S}BOITSP 
SOI] »» SIOISSOP SOS dP SBd 9] SURP S}LIOSaId sIe[Ip 

Sd] Jojoodsa1 sed ou op BONUIUOS UOTINISUI | “S}OUI 
sone .p UT ‘spJej}oJ Soy] JonuWIp onb yuoIJay ou mnb 
SUOINIOS SAP BAND Ud STW B BpeURD guRS ‘oYyoueADI 
UY ‘SPILJOI SI] IOWA, P MUOTOA INI] 9QUOUT JUOWIIIe]S 
JUO — epeUeD PION Np 30 SoUUdIpUI sollejyY 19 
epeuey UONRISIWW] 19 g3oUUdAO]D — SUONNINSUI xNdq 
“UOTWLOFJUL | IP UOVITUNUIWOD PB] UdLI Ud OpIe}dI 

du onbyeid 93399 ‘sapuewiap soy yUdWaNbI}9 sayja,nb 
uaig ‘anb suIZUOS UO sane ,q ‘[eIdeds yUOWIOIIE.} 

uN ,p ONA Ud sapuvUap sa] sed judIejonbij9,u sayja,nb 
aodoi UO sUOTINISUI Ssaq “sasuodal sasIdAIp NUd}QO 
SUOAB 19 6NONZ OP INGap ne suoNN sul sop soidne 
IAINS UN }IkJ SUOAR SNON ‘SUONPULUIWOSAI SOU dIAINS 
ap ajdasoe uo ajyonbua | red soasiA suONNISUT [Z 

Sap sayqesuodsal sd] 19 JOSS Np [IasuoD np yuapisoid 
IT ROOT sAquiajdas Ud SUONSPURUTWIODSAT SION Wey 

B ILLIVSSTUIWIOZ 9] ‘SeIPst sop sondai UOTFVULIOJUI ,p 
SOpUvLAp Sop JUSUI9}Te.I] Np sped a] suep 

$9]9199S SO[SO1 Sop yuonbiydde saye1apay suonnjzysut 
so] onb jaja, B ‘xneuInof sap suuaIpeues UOTRIDOSSY , | 
ap ajureyd oun,p yueynosgp ajgnbusd uos ap ayins Jeg 


‘0102-6002 9p JUSMspuel of 
Ins Woddel uos suep sUOISN[DUOd $99 ap a}dwI09 vIpUdI 


JELIVSSIWIUWIOD OJ “9d1019X9,| IP Ul} BT B SonpuUaye 
JUOS SUOISNOUOD Sd] 39 SIIVSSILUWOD NP sATeNIUL, | 
B IQUOUI 939 B aAJoNbud g[Nas 9UN ‘6007-8007 UA 


"SQOONS DOAB Sd9[SOI SojuTe[d op Sa;duiaxd jINY 

ash[BUP 6N0T-R00T OP [anuue yiodde a7] “arlesstuUWIOS 
np suonepuewwose xne yuarjd os suoln sur 

sa] onb anboainbs sues ayUOW e[a_ ‘soqInsinod 

SOP B SINOIAI NI ILOAR SURS GYNT-RNOT 9O10I9X9, | 
juepuad sogurud} e [I.nb sayureyd sap 9311230} eB] a[3oI 
B JLLILSSIWMIWOD 9] “800T-LOOT US SBd 9] INJ 99 SUTIOD 


6007-8007 U9 JUSS pUDY synoafqo 


S}j1}09[qo Sap UOI}DUO} Ud JUBWAapUa Np asIeEWIWOS 


“xneuly syiodded soy 
juepsooid sguur | suep 
SUON]LPULWIWUODAI Sd] 
S$9jNO} B dJINS JOUUOG 


“QIIBSSTUIWOD 
Np dANRIVIUT,| & SoQuOU 
sojgnbus sap yuejnosep 

SUOTepURWIWIODAI 


Sop % 08 op uondopy 


‘saqureyd sap ins 
sajgnbud ,p yueynosap 
suonepurwwUosal 

Sop % $6 op uondopy 


“SUOTEPULLILUODAI XNe 


saguUOp Soyins sap aypidey 


‘(AI1eSSIUIWUOD Np dATTeYIUL, | 


B No sajureyd op pres, 


B soguot sajonbua xne aqins 
JURSTL] SUOT}EPULLILODAL S2]) 
sooidope suonepuewluiosal 


sop ase}usoInog 


JUIUWIIPUA! Ip S.1Nd}BIIpUy 


"Snssop-1d souygryo 

So] SuRp d}dUI09 Ud sastid sed yUOS dU ‘s}URI[NSUOD 39 solIeIOdUIa} s9Ao[dud ¢Z Os ‘sddINOSSaI 
Sod ‘o9UUR | 9}NO} JURINp dITeIOdUId} UdT]NOS Op JOUUOSIOd ap jo SjURI[NSUOD Op sjanyoe.UO0S 
SOOIAIOS xne jodde je} B eLIBSSIUIWOD 9] ‘sayureyd sayjaAnou op xnyye un sed gipuasus 

[IVARI] OP JUBSSIOID OLUNIJOA J] 1019S Op 39 AJep onsuUO] op soqureyd op s19LUe | JOUTWITS.p UY 


‘opuvllap Ud satj JUSOTJONIOe 

JUOS UONLULIOJUL,| Op SUTeUIOP 9d] sULp saTJITenb saystyeroads soy] onb guuop juR}o JeLIeSsTUWOD 
ne jURJsUOD dUaTqGoJd UN asod syuede|duIaI ap JUSIOIN.IDAI 9] ‘soTeOpay} SUOTINIT}SUI 

sone .p d9Ald SIA BT Op UOTINI}OId Op 19 UONLULIOJUL,| B SIDIB,P SIOIAIOS Sd] SURP Jd][IeARTY 

NO 9}1e.1}91 IND] aIpusid inod uonestuesio | 9yINb yuo sInajgnbus .p s1quiou UTeLI90 UL) ‘soUTeWUNY 
SOOINOSSOI Sop UR] 9] INS SIfop syULVIOGUIT Pp JOADTII B Nd &B JVLIVSSIWIWOD 9d] ‘6007-8007 UA 


Se Ge 


ulajd sdwia} sjuajeainbs) 600Z-800z US SeuleWNY SediJNOSssay 


oO 


“SIE[[OP Op SUOTTIILA pE8"6 JUIDe 

JUO SdT]99I SosUdd9p sa] ‘sIe[[OP 9p SUOTT]IU /Z7Z‘O] Sp SoTeIO} SUONeSTIOJNK sop JonqIe NA 
1S9S JeLIVSSIWIWIOZ 9] ‘sosuodap sop osleyuousyddns jo jedioutd sjospng sop sieiq 9] Jeg ‘sie[]op 
OP SUOI[IW BCO‘G B JUDIVAII,S JVLIVSSIUIWIOD Np sonagid sasuodap sa] ‘oouUR,| Op INqop NY 


‘ouUUeIZOId op oy1AT}Oe onbrun uos 

JajNnd9x9 39 onbi39}e.Ns 1ej[Nso1 onbrun uos sipuloye Inod 6N0Z-800TZ Ud soTqtuodsiIp saoinossol 
Sop USAOUW Nk JLLIVSSIWUWOD 9] Jed dsI[edI [IVARI} O] SIOTUUN] Ud 3U9}9UU JUDAINS INb suUOT}O_S Sd] 
‘JUILUDPUII UOS INS SdJOOIIP SUOTSSNOIOddI SOP Nd JUO JVLIVSSTUILUOD NP SOIOIOULUTF S9DINOSSOI SOT 


vE8 6 L701 8£9°6 


sa]]e91 sosuadeq $9]¥}0) SUOTESLIOINY sonagid sasusdaq 


$Je|JOP ap SUOI|IW US) G00Z-800z US SelaloUeULy SBdINOSSay 


JUBWAaPUS! Np aJIEWIWOS 


‘sosajoid jos UoNNUAOf{UI, ] D S2I9D.] ANS 
10 ®] Op NUDA Ud sJoI[NOVIed sap s}IOIp soy 
ANb1BajOAJS JO]JNSAY 


“UOT}VULIOJUL , | 
B S909B | B SDI] SUOTIBBITGO Sap yoodsay 
AUUIDABOAd ap AJlAIIP 


‘QUI ISOId op dIAOR OUN jd ONbISd}eI}s 1e}[NSOI UN B JLLIBSSTWUIWIOD 97 
awwejboijd ap a}IA1}0e 38 aNbiHajzeJ}s Je}j|NSaY 


“soureuUNy SddINossol 
Sd] JUBUIZOUOD suOTjsoNb sa] INs s9AO[AUId Sa] 39 SAITVUUOT]SIS Sd] d[[IOSUOD 19 SoUTeUNY 
SODINOSSOI SOP UOT}S9B B] Op syoodse soy sno} dsTAJOdNs souTeUINY SddINOSSaI SOP UOTIIIIG BJT 
“SOATJLIJSIUILUPR 39 SOATILISIB9] SUOTSONb sa] 39 Saygnbus sa] Ins sonbrprnf sjlasuod sap d1yfo 
19 Somlelorpnl soiejye So] SUBP SIIBSSTUULOD 9] OJUdS9Ida1 sonbipunf sddIAJOs Sop UONIOIG PJ e 
“UONPULIOJUI | Op UOISOS 
RB] Op 30 OUIOJUT UOVOIJLIDA B] Op “OIDIOULUTJ UONSAS LI OP SOUTeUIOP Soy SUBP [OUUONNINSUI 
j0 onbisaje.ys diysiopesy un WUuINO} 39 “UOWOTIeg 9] 19 JUOWTOUIDANOS 9] ‘or[gnd 9] SdAe 
JELIVSSILUUIOD NP SOUIO}XO SUOT]LIOI SO] ISTIP “JeLIVssIUIWIOD ne sonbisoyes suONeIUILIO sap 
d1jjo ‘sonbruajsAs sasAyeue sop 3a sojonbud sap sud ‘707 kB] OP NYIDA Ud SoTBIOPay SUOTINISUI 
Sop JUSWIOpUdI ds] ON[eAd suONeJodO sop 39 SUOTOTUNWUWOS sop ‘anbiz1]od ev] ap UONIAIG eT 
‘soqureyd sap UOIWNIOSSI B] OP ONA Ud SPUDIOJJIP Sop JUSWD]SOI Op SazIATIOR 
Sop jo sajyonbud sop sud 707 Be] ap Joodso np 39 sajureyd sop JUDWIOTSOI Np UOTIOIIG eT 


: SUOTIOIIIP ayeNb 9j}dwi0d JeLessIWIWOD 97] 


‘Q[LJUIWIIUIOANOS UONPULOJUL | 

B S9d0B | JURUIONUOD oI]qnd np jueURD soqUTeld soy oIINsUI Inod UuoYHUOfUul, | D SAIID_] ANS 

10 B®] Op NIA Ud EQH] Ud paid Ans stl yURpUdddpUT [eJUSTSUIOANOS SWISIULSIO “UONCULIOJUT, | 

B JELIVSSIWIUOZ 9] Jed SUOTIOUOJ SOS SUBP 9PUODAS }S9 dITVSSTUIIOD OT “epeUeD Ne UONeCULIOJUT,p 
UONVOTUNWIWOS B] JURSSISOI LO] ‘UO1DULAO{U1, ] D S2IID,] ANS 10T ®B] IP NDA Ud JUOWIOT Ie 9] Jed 
QUIWUOU UBLUSpNqWO UN jo JUSWO]IVg Np TBUUOTOUO}J Ney UN sd UOTJVWIOJUL | B IIIVSSIUIWOD OT 
sa}l|Iqesuodsay 


“s}USWUNSIe Sop JojUasoid op s]qeuUOsTeI d}I]IGQIssod aun saqureyd so] 

Jed SUIIDUOD SIOI] SI] SNO} B 19 SaTRIDPaJ SUOTINSUT,p So;qesuodsal xne ‘sjueUsIeyd xnev op1090e 
[I ‘pred9 199 Y ‘107 PR] OP NIDA Ud So[VIOPI} SUOTIN{ISUI Sa] 91]U0d sagsodeap sajzure|d sop presd,| & 
g[1n sdura} ud 39 sajqeiinbe ‘sorpuoyoidde sajgnbua sap JoudUI & Issne s10]dwI9,s yeLIeSSTUIWOD 97] 


‘S[RISpoy UONHeHSTUIWUpe | SP S[[9499.| 

B S9JdWIOS op UONIPpo P| 19 DoUdIedsUR] RB] OSLIOAR] ‘OWIQU IRI 9] Jed 4a UONDULOf{UI, ] DB S2IID. ] 
ANS 10T &| ed S21I9JUOS S}OIP sop joodsai 9] DINsse epeURD NP UONULIOJUT,| B JBLIVSSTUIOD 97] 
0138,p uosiey 


SaJIEWILWOS S}UsWaUBlasuay 


JOAINS : | UOI}DaS 


“eMENO.P 
SISIOAIUN| OP POURLIOANOS k] 9p o.}U90 Nv WOUDL ap [edioulid InayosdYo Jo 9LI9WID Inassazoid yso yonbeg Sa[IH , 


"UONLISISI] BI & SIWIOJUOD BR] JOsTWIxeW Inod UoT}ISOdsIp oOU e SUdAOUT 

SO] SNO} JOSI[IN suOT[e SNOU ‘707 FL] B JUSIDYUL SUIOJUOD Op I[9POU 9] DOIOJUDI INDJLISIS9] 

a] onb 99 & 101, “IMNDIID}[N apeyS UN B S9dVdTJJO SUONNIOS Sop ILJO 39 107 ev] ap yoodsoJ-uoU op 

SBD SO] JOUAD JUDUWIUIOD OARS Inod sanbiuia\sAs souratqoid soy ipucjoidde uswiexs un e oy}9UINOS 
SUO][e SNON ‘dT qQISSod juaredsuvy joa JUdTIOTJJO snyd a] sd sJanbusa_,.p snssado1d sou onb JoInsse 
snou JInod ‘apidei juswia]3e1 op 39 UOTJda09I Op 9}1UP] dTJOANOU 9130U ap dJURepUddapUT UOTIBOIFLIDA 
RB] op JULULUID SUOTJEPULLIUODOI XN 9}INS SUOIOUUOP SNON ‘dJOLUe JOANOU UN,p UONedI9 

RB] Jayoadud 39 yep oNSUO] Op SIOTUe OI]OU IOUTUITS ‘so}gnbus sou ap UOTINISXa,.p oyIpides 

RB] snd o100u9 JayUNWUsNe suoIssiInd snou onb ule ‘jauuoNeiodo s[apoul 3.140U dp SIAN Ud dSTU 

B] OULI9} & IOUS Op BIDS “WITID}UI Jed OITeSSTUWOD op o171) B ‘9yLIOLId opuRIs PU ‘QT OZ-600Z7 UA 


“UOTJCUIOJUL | B SIIB. P SOPULTUAP Sd] JUD}TeI] SUOTINATSUI So] JOP UOSe] ey] 

INS S[PWITXPW OUSNTFUI 9UN 1d019x9 Inod UOTTSOdsIp d1}0U B SOPTATOV 49 S[IJNO SIOAIP B 9}.199U09 
39 onbid9}eNs sINOddI 9] Issne POASId JoUUOTeINdoO STOPOU NVIANOU ION “ddINOs v] B SoWd|Gold 
So] Jasodx9 .p ja Jasesap op ulye sonbrusjsAs sowayqoid xne UOJ, ap Jonbe}e snou 349 sogovaqUs 
19 Saxa[dulo0d ‘sasnyyip sdo10j saydyjnw op aj3du09 ua oipusid suoAsdp snou ‘aoueuIOANOS 

B] SUBP ULLUISPNquWO | dp [OI 9] INs JUND9T JUOTUNSOp uN suep jenbeg SOT[LD op UOT}e}IOYXO | 

B OYOS s1lej INOd 1q “UONLUWOJUI | B Sod0v | JUOARIUD INb souaTqoid soy dATJOvOI 39 onbIsa}e.Ns 
snjd uosej op Ia[391 Op 39 IOUINO op youd snou jouUONeIodo syapowl nedAnou ojoU ‘snjd aq 


‘OLOZ Sue Inod s19LUe ,| JOUTWIITS 
suo1mnod snou onb Josesgid ossiey nb 99 “gQQz [Av ,,] NB SoINoLIg}Ue 9Jep oNSUO] op soyureyd op 
DSL | SLOW Op jINpd jo sajureyd ap juapgooid suKs SIQUIOU UN SULIO} SUOTAR SNOU “6007-8007 

op ulj eB] VY ‘sajonbuo sou op oypidel ve] 39 DOUDIOLJJO | JUDWIAT[ONURISGns d}USUUSNe efop 
SUOAR snoU ‘aoUdNbesuOd UY ‘a]JoUUONRsTURSIO d19eded oNOU 39 SNbIZO;OUYDE} sIMONNSeAyUI 


ajou ‘saguue soureysoid buro sap sinod ne “IdJOI[WIe B JURSIA 991S9IUI UDI 19 ]Bqo|s 

aisayeys oun sed agAndde jsd sasoyo So] S1Iey OP UOSEJ S][OANOU 9}19_D “SINOPURLDP XNB SIDTAIOS 
ap uoTe}Said Pv] JDIOISWe Pp UlZe “IOADTOI B SUOAR SnNoU onb sonbiun sijap sop UOTOUOJ UD dINSOUWW 
Ins g]]1e} ‘jauuoNesodo s[apour NVIANOU UN JANA Ud SIL SUOAR SNoU ‘aJOOUD JUROdUTT snd 1q 


‘10T ®] Op UONSIUIOPOW Pk] Op suI} xnv sjuRssoid snjd sa] sulosaq 

xnev dIpuodal & JURSIA SATILISIBO] OINJLU AP SUOT|BPULLLUODAI Op SIIOs dUN JUDWUA]IVg ne ssodap 
SUOAR SNON “SOURUIOANOS JOU op jd SUONeIJodO SoU op d}ORvdTFJA,| Ins aJURpuddapuUT UONIPOND 
dUN 11U9}GO Nod dUIO}UI UONBOIFLIDA OP UOTJOUOJ OUN I]Ge}d SUOAR SNON “JepueW d.10U Op 
yuotwsutayd Jayinboe snou snod sadinOssaJ SOU d10199B ,P SUISSID9U PB] SULITJUOD vB INb ‘saoINOssol 
op xnevdatu sou op ipuojoidde uswiexo un & a9pad0id SUOAR SNON “UONPULIOJUL,| B S9d9B ,P 
SOPULLDP Sd] JUD] SUOTININSUI Sd] JUDO I9UIIO XNOTWU op stud eB snouU (JUdWIOpUdI 

op SOYdIf) JUOWIOpUdI Np UONeNyeAD,p dIUBUIdI Snssad01d aOU ‘IsUTY “SyNd9[go $99 ap 9]U19}}R ,| 
SUEP SO[QLISPISUOD SoISOId Sop Ie} SUOAR SNON ‘S[9NjIOV S9zI[B9I Sd] 19 SUIOS9Q Sa] 9dAR SUOT}eINdO 
sou Jostuowuey Inod xnaniquie syi9alqo sap y1]qQeI}9 Sazl4olid sa] Ja supjd sa] ans j4oddpy ION 


‘aNVIOOWAP B] Op 

WOU Ne UOTRISISY] VP] Op UOTWeSTUJOpOW ouN INOod neayIeyy “PY Op WdAIoy [odde | e isure yuepuodsl 
‘UOLJDULAOJUL ] D SIIIV, ] ANS 10T B] IP SULIOJSI ap snssaodo1d 9] TAINSINOd SUOAR SNON *£00Z-900Z 
op UONVOIJIIDA op yIOddeI UOS suURp BpRURD Np [e19UdS INd}eOIJLIDA Np neoing 9d] Jed sagjeusIs 
SOSSO|QIL] SdIINe Pp & JOIPOUdI Inod 19 — R0OZ-LOOZ Ud saquIe|d sap UOTe]UOWISNe d}URLOdUWII 
oun Jed adavisse UOeNIs — JUdpsoaid sues sI9IUe UN JOUTUNTTS 19 aJ9nbu|.p snssad01d 

d]0U JOIOI[IWIe Inod sddINOSsdI SOU ap 19 SUOTJeIOdO SOU dp UONRSTTeUOeI Op UONeIOdO a}seA 
oun & a9pgd0id SUOAR SNON ‘asnor1oepne snyjd ‘UOISIA dTJIANOU SUN 9}dope SUOAR jd ‘NeRdT IRV LIAqGOY 
‘OIIVSSIUUWUOD UdIOUP | OP UOTIIIIIP B] SNOs ‘sue xnop v A [I JVLIVSSIWIWIOD Np UOISIA 

a]0U IUlJapo1 SUOAR snou Tonbinod e{IO A ‘soydypnw ya sapuojold 939 UO UONULIOJUI | B SID9R | 
Ins suorssnojodai sa] ‘sonbisoyouyse} sagoiad sap yuowoyediourid uorsyndurt.,| snos ‘sjueyoduir 
SJUIWIISULYD IP IRdU} I] 919 B DUIO}XS JUSUIOUUOIIAUD OI]OU ‘S9dUU SOIZIUIOP Sap sinod NY 


‘QuudIpeues uoneindod 

RB] B SHOJJO SIOIAIOS Sd] JOIOI[OWIe INOd JUSUASUYO J] JOSI[IN, p 39 “WUotINSUKYO 9] Jodionue .p 

19 I][lonsoe .p spqeded aja 39 o[dnos Uodse] op JoOUUONDUO; JOP JI ‘dWI9} SUC] & IIssnds Nog 
‘O1IBJ Op sUOSe] Sds SUBP ddUdIedsURI Op 39 OyIpPIdel op ‘ajINbs,p d4UOW dIIe} JOP JeLIessIWIWIOD 
3] ‘sajdadsal JUSIOS UONDUAO{U1, ] D S2IIV_] ANS 10T B] IP NADA Ud SINSpURWIdp sap s}IOIp 

Soy onb 99 & JOTJIOA Op VSIeYO SuUsTURBIO.p d}I;enb es uq ‘sudXO}zID Sop 

J SOUUDAO}D SAP SJUSUIIUSIOSUdI Op SOpueUIOp xnv Ie[ap sues JUOpUods 
}9 QUIIOYJO UOSe] op yepuewi ANd] op yudWINboe,s sonbijqnd suoynyysut soy 
anb ‘ulosaq JUDUIIBIA JUO Jd JUd}TBYNOS sUdIPeURD So] JO SOUUDdIPeURD SoTJ 


“6007 SHeW | ¢ 9] UY JUeUDId JoIOURULY 
9910199 ,| Nod epeueD Np UONLULIOJUI | B JVLIBSSIWIWIOD Np sUuawapuas 
3] ANS Jaldajsiuiud JAoddpy 2] yWOWI] eg NV d1jJOWINOS op asnainoy sins of 


W19}Ul wed 
epeueyd Np UO!}JEWOJUI,| CE BIIESSIWLIWIOD Be] ap abessayy 


a 


PR etl is REMC va eT 


\ 
TWicarea Fit 


ee LOU Ts Vv ASe DES VELL 
patChil 56 | 


wer Acs UA 
DALETBOTIIM M6 LUO Ge IT Ay 
ee eet patie ee oy 


: Sle AV 7 AEN TAO\WOIr? Gy Vath yen a 


4 


j VRP, pera eee MA CUM 


yorinivis P Ofy REMDEYULAL - a 


! 


Yatbonwynya’ =~ sit 


PPRPASWay 18 BOVE vinPe nee 


e 


v > 9 


ve ety 


“WARPING Dincse La oui sa ba Aono 


HEM FT Gin" Lad at | rea + } pO 


Co es Th 
A Te LAP. (Ref Oy a Cres 
BUTAING 18, Lr Cighs ot h : 
Mounier 
U het? avi Mik Very, rte thw per. vere 
i. or 3 


ea Nh | 
POWAY ek Vemraiiouly wealenretien cee Hallet 
\ Ay Cy, 
WEEP Ue Gee tad See a iy (OS Narirgone + 


sl | 


\ 2 utiKe Lp preernrrrorsnteeeaaptenanh tral nn raameets Stapgee 
WCE DET Y COWUAIRATIEE VT .MkOBA AIO fh Cyd Lk BAS 4) a 


ie ' 
SS 
‘ = 
o * 
- ‘ 
i 
' 
. 
4 
‘ 
es - 
. i 
Ie 
a ; 
& Bbw ' * ' ’ 
ivy Ber } ns 4 ff rer y 
Jit Loi eve’. (ares - 
“” of =~ 
a 
Vive pyre 
Ayes ' ~ P 
all i 
bay ev ‘ oa 
{ 
y ¥ : 
vy 
' bai ie 
ji ? 
snes doth ' ‘ 
z s 
= 7 
‘ >= J 
el eer ae er et ee ee mopeseh sil umnalt sbeved ta, 
¥ i ; 


ic 


Tai Oe Se ak tae ae a EE ce gag SO AUFIONVNIA NOLLWALIS V1 4d LL —SINVTIIVS SLIVA 
Fz ertnoncnenshonox nounicshenen a chohatnedveges ad tunuasescena-teab-naninsncien SaMIVINANA1ddns SLNAWANDIASNAY : WT NOLLOAS 
0Z eee eee eee ee eee ee eee eee eee ee ee eee errr eee eee errr eee ree ere ree ee ee eee eee ee ee errr ee Tere errr reer ere eer eer e re reer sastaddp SUOSAT 

ZI eet e eter eee cere errr errr tree e ree terre Perr ee eee eee errr rrr rrr creer reer reer rere rere err rr rrr errr rrr rere errr errr errr rere rere ree errs Juawmapuad np asajoup 

91 Bee e emcee eee e cece eee e eee eee eens sees eee eee ee ease esses sesesesesesesasencesessssseesesssses sualpouvy Sa] ja sauualppuvy Sa] 4nod Sasp]Uuvap 

tl See e ene e meee cere nee e nessa eae ae ee eee eee eee e seen ene see sees eee eee EEE Eeaseesceeeeeeneesseeeeseeeseens anbi8ajDAjs JDINSAA Avd auluvAsoAd ap AIAYIP 

PU Ba ih a ent ise es SES io la MS PE SSS oT MRE nS SADALOUd 
LNOS NOLLFNYOANI, T ¥ SHOOV, T YAS IOT V1 AC O.LYAA NA SUATTNOILAVd SAC SLION SAT : ANOIOALVULS LVLTASAY 
PES aa ANOIDALVULS LVLTASAY UVd ANWVADONd AG SALIALLOV SAG ASATVNV : H NOILLOAS 
1D Farnese Cea ee ern en aie Sane gga fet ere nes IRE) Sage ER SASNAdAC SAC MAHOU 

al TR Ree eee eee eee Hee Hee HEHEHE EEE H ESE E HEHE HEHEHE EEE EEE HEHEHE EEEHEEEEE HESS EEE HEHEHE EEEEHE HEHEHE EHH E EEE EEE HEHEHE EES ANOSIU nad dSATVNY 

Oh a: a ie i oe ee anbisajDAjs JD]J]NSAA NP UO1YS1]DIA D] DO sajjauuolpiado sayao1d Sap UO1NNG1AJUO-) 

6 Sere eee eee eee eee eee eee ee eee ee eee eee ee eee eee eee e eee eee eee eee eee eee ee eee eee reer re ee eee eee ee eee eee ee eee eee eee eee eee eee eee eee sasuadap sap udjlg 

ih eee e rete rere teeter reer eee teeter eee eee CeCe rere eee eee ee CeCe Terre rere ee rere errr er rere say1so1id sap uoljauo{ ua SUOLJDSI]DAA sap JdIDUULOS, 

Vi oer ee eee CeCe eee eeC eee e reer Cree eee eCer eee e ere Cer Cree er reee rere rere reer rere rere errr rere sfyoalqgo sap uolauos ua Juawuapuad np JdIDULWULOS 

ety aah AEP b EEE ou ep (uiajd sduay sjuajpainba) 6007-8007 Ua SAUIDUNY SADANOSSAY 

9 Annee eee ene e eee n een nn eee ee en ene eeeeeeen eas eeeestesresessesnasnseeeeases (sap] Op ap SUOL]]IUL ua) 6002-8002 ua SAADIIUDUY, SAIANOSSAY 
oc ieeer titania noe nihig 2-0 i heeoence oer betageog a tN LINAWACGNAY A AUIVWWOS 

iG ee eee eee reer eee eee ree eee eee ee eee eee ee eee eee ee ee ee eee eee ee eee eer ee eee eee eee eT! AUWUDABOAd ap AJA ID ja anb1sajDA]s JDIJNSAY 

ic eee eee eee eee eee eee ee CeCe eee Creer eee eee eee CeCe eee e eee eee eee ree Cree ee errr er eer rere reer errr reer rere eee reer errr Cee eee eee ee Terre ee ee eee sajyiqosuodsay 
ret ac ak ec ot cc RSE eS a.4]2, P UOSIDY 

Pe en Ea oe ett ni crt mnie yoga SAUIVWIOS SLNAWANDIASNAY 
Gosetessenesncesencnceecsecercencensarsasenssenncasescnscasensenessncenceeseasensnsensencessecsensacsnsescouccaseseasseseasonsaseaseaceases TOAWAS : INOLLOAS 
E0504) ek mee WIdaLNI YVd VOVNV)O 1d NOILVINMOANI.T V FUIVSSININOD VT Ad ADVSSAW 


salaijew Sap ajqe] 


peal ay ; ) de 2 
; we * panavegt aC ‘9 neue’ or Bennet, Equauny 
oo paki Gate “aghite Bias. 


P pOHeeRp|s Wopsth'ty Micporiest C4, <0 


wt fee 


as AN 
..@ » 
j } 7 


wipe ay DT! ELIC) 2A 16 LOUQGA Sut 


ie . ae SHOR 3000 


epeues np 
[eiauas INdINdOo1g JO ddTIsNE e] Op aNsTUI;y wi}i9jur red 
gindap 

“rd “gg ‘UOSTOUSIN ‘q Ueqoy s[qeiouoy, TJ 


JUSUIAPUAI 9] Ins JaLIO}sTUIU LIOddey 


6007-8007 


epeue.) NP UONLULIOJUL,| & JVLIVSsIUIUIOZ 


ae! fed paar ee 
au as angels; c v= 
: a tow i St wet Ce Lissik-gr acy s 7 
oe Sapna ignscnas pace aero 

gets 203; mem bi g= OC Ly: ba ae pivaigs ow 

Gi) ove Tw heveape ye? fo 2%, o@ 10) (9 203 Ow Le 


cme er uk ete daphne) Syenwe, gd 


rs. Pacliap rte s a> a? lar ao a 7 > 

ihtte Ue cuscan’ eae shee" ee Wiss ete Se ET POPES) oes HAY TE tm ig . 
Sienedinas aiaNigy eerie WE GCN? HEC E. ree a OR AMA Cun a Rg eae 
aeons oF netinines 260 ee RY <i (eG eye pee OF Sy ye Ve Mea 
Uti eth ais me PASS OSS 2 Thy en Pane i a. a2 - i: are fa 4 : 


in =a) 
THE « ’ rp 
2 7 Sioa ae a a 7 ie 


cos “ab Epeat PCy OE 2 ee ee sgu ee ee mCa\aAnt W,. & ofetaArers Wr 4 Cae 
ene ‘a ewe nag? Be - bee Pid lake We lal a id ee P $e Pa ne 
abi 3} VP SR AL SI OEMS eS 1s FET et ets th ead ick 
Bi x 2 iat Sra Dee mi aime eos «7,18 4 eS se. OG 5 
Semin NAE 6 We meni Me Cnty Saya” Oat ees CRE 1g [oar ay Br gue 
oi fe be p rully ee, ut pale yo vation ae a ee i at iil ay TAS 
Ais iN a ed a | (om oes.” frdag i : 
at jon ole bit iaAS> ‘roe i. ere ba up “a ae GD | : 
# et = ai ilise Pia Boeri Soa ee 7 GtF7; Tl a ish OWE pe BE 
i a - ra ; ; 7 _ ; . 
bs beeac 4 207, acc G2 eens wth ie : ; 
tail a bas aio Pd Soe ee STs I ree f 
mianie t Teh =tif e Crem SL Sik. Pe iT lee Fie tA <2 oS Os 
hors aw ba bors i mt . en e *, teaslie — i ue Bh Lee en, 1 
‘ pean: Bille eine CAN Leet ee PE Ell AR A Nae ire. Mi ok ahaa 
a MEGLUES St pee 6gS Se Re dita Oe yet ce Aiea?) 1 wai : 
ee eine. 1 Cea ine ), cor See eas 2 Py eS wor M4 ewig «7 T 
Meer ip ae fire ian, a Sern ee Shen at Wie rena? irin\ Pry Parone. 
bis Robes ol, er liias Ae te TE thn re Tar uh Pr, Eanes nie fi, a 
THANE 1 ims | oh 4 Vay yivin ASS O95 Oe A See5. OOM, Rais FISHES I Wu tas 


PU GSP re, Cee eel ey chew Cyyeet rece el gici“ ayy are Sine Bho mt 
ca re Sep aaa ey ne via hs POR Lio ee Cee CPPS OR St ; 
a5 Se : rier gift) ne “ erotitney xy | i ABOCS, pated me PTs Git oul Wie Sa Sit 
ill nies fee Slits mah eft ce hE yet ri (aah ven voce” 
ger Te obeice bi Aes « pew Oe Per a Te 

a abel i oe iachn (oa tv ea INAH i suane pte o sin senst* ee ee 
Be) 7 Aes wy t abs CHACHA Yf Taber “ * FP: <r RS O yt os fe 

aur i é Pa 


Hi bg RN qty y i BUNe Ne 


: ae a Caan? Mpesrieiwnies a 5 hears Ca eee af atl " = A 


alr sy: pao eons ae thee a sewha ee NO 
qh yt 8 RRR ep rtatiner oben maar s+ 3 
we ; isi ot he ia ay 
eee OFT” 0) *) Sp» 
A 


eae ar 


. ; 
aoe a. fe 


weds ve | 
oat , 7 as 


jpuno> diyspsemays 3s2104 9661 © 
1Z0€00-009-S9S ‘OU Ha) H10'2sy mum ISH 
S9191}S910j SADINOSSAJ SAP 
CoD ajqesuodsai uolzesi}13N,| e aNgi4jyU0> 
%001 

ajaAday 

VW ) 

B08 JOS-SqI@)dilip-peid assoiper | 


B ‘epeued Np JOSol], Np [Iasuo_ Np jeLRjolNNg Np JUSWOTIeg ne syoddei sap jo UONest[Iqesuodsal 

B] Op UOISIAIG PB] DeAB JoLLINo Jed Jonbrunwius09 ZayT[IMeA ‘UONsenb 93nN0} NO 1TeJUSUIWUOS ynN0o} 

Inog ‘sesuedap sep jospng ne seal syUOUINDOp sone sop 19 YAY Sop o}Uv}sSUOS UONLJOT[oWe oun 
Joinsse Inod oyuepoduil jso sin9jde] Sop UOOvONOI BT ‘SUSIPeURD xXNe jo JUSWO]Jeg ne onbrunwiwo09 
[I nb UOneULIOJUL,| SNUNUOS UOSeJ op JOIOI[OWUIe B 9SVSUO ]SO_.S EPeURD NP JUSWOUIOANOS 9'T 


“SOUISTURSIO 

}0 SOIOJSIUTLU Sop JUSWIOpUdI 9] Ins spoddes sep sjuR]|Ies s}IeJ sop yUSUISTeSe o}UasoId A UO 

}0 ‘DppUYDD Np JUuamapuad aT JUSUINIOP 9] SUBP S}LIDS9p Sosuadep op sinejdes spuvIS oeNb sowWU sop 
UOTJOUOJ Ud oINjon}s }so Inb WotaUIOANOS Np squuiesud | Inod sa]joe1 sasuedap sep [egos ndsode 
un puoiduios 39 YAY 76 Se] Inod snayoe11p yUSwINIOp op IOs “INOJoLeD np osed x] e o;qruodsip 
JUSIUDTeS9 ‘“G00Z-S00T JUauMlapuad a] ANS sjAOddDY JOAANG 97 ‘Xdsee1j-[londoe-st0Y/1d9-sdd/es 35 39S 
-SqV MMAM//:dyY : JUBAINS dssoipe | e “epeukD Np JOsel] Np [IasuoD np qo o}IS np JUawapuas 

np ja uoyvayiunid vy] ap ANo{asdD_, np ased ve] & o[qIuodsip jso yIoddel a_g ‘(soyeyUSWISUWIOANOS 

SOITEIJE JO SOTBUOTILUIOJUT SorTeye ‘sayeloos sollejye ‘sonbrwiouoss sallejje) sosuodeap op 

sInojoes spueis oyenb ap UoToUOJ Ud sINjonIYs so IND “6Q07Z-S00Z VPYUYD Np juamapuad aT Jay[nsuos 
juoAnod uoyeu onb jue} Us epeueD Np JUSWIApUdI ne [elopoj JUSWIOUWIOANOS Np UOYNQLyUOD ve] op 
d9][IeJOp syejUSWOWIOANOSued onAdI UN ITU9}qQO JUS[NIA INb sin9jde] so’T ‘dse*fUINS3/eId-}s9/ed 95 JOS 
-SQV MMA//:d}jY : QJUBAINS asSsolIpe | B EPeURD Np JOSOI] Np [IOSUO|_D Np JeUejs190g Np }oUIO}U] 

OHS Oo] SuBp a]qruodsiIp jso ‘suOneSTURSIO soyNe .p dnooneeg ap myes onb Isure yy JUsoid oT 


‘sostidde suodsa] sap oynosip A uo nb aosed ja 

xneeduil jo syueqoid UONeULIOJUT,p s}UsUISTS _p aAe}9 4Sa A oIe[OOp JUSUISpUdI a] onb dosed siqiinbe 
}0 S[QIPSIO Iso APA 9] Nel] JatWep u_ ‘so[eJUSWISUI9ANOS UOU Jo SoTeJUSWISUIOANOS sUOTeSTURTIO 
SIN .P DAV UOTIDOSSe Ud SasT[VdI S}e}[NSO1 sop 9}du109 yUSWETeS9 pus A UC ‘soljqnd spuoj; sap 
asnoeInosU UOYsed oun .p usAow ne 1[durosoe & UO.| aonb 99 Jo1UOW Inod s}e}[NSaI Sa] 19 SAdINOSSOI 
SO] 91]UD OPI[OS UST] UN jI[TqQRIO sOvOTIJO WIATY UA ‘Uorestues1o | op JUSWIOpUdl 9d] Ins soUaproUl oun 
juo nb xnediouud stjap sap ja sonbsi sop ayndsIp UO | 19 SayUasoid yUOs A sje}[Nsel sop UOT]UA}QO | 
Inod JoA9[e1 B sIjap je sonbsu xnediouud say ‘(soaztodde sayuourpied suonesyipour sey onbiydxe 

uo) snaAdid sye}[Nsel xne jo suTd xNe dIJOI JSd 39 9}X9JUOD Ud STU ysa A JUSWApUdI oT ‘QUUaIpeULd 
9]9190S B] 19 SUSIPBURD So] Inod sa[qeinp sesejURAR So] — SonbId9zeJ}s s}e}[NSoI soy oIpUuleye Inod 
stjduiosoe soisold sop jUSWIoTeSa STeU ‘sastTeal 939 JUO INb sjUeIYXa Sap 39 SO}IAIIOB Sap JUSUIAayNas 
UOU NpUdl a}dUI09 UN jURSIe] Ud sje}[NSaI So] INs JUd99B _| JOU YAY 97 ‘snaoid syeqpnses sey 49 
sojliotid sas ‘sued sos s0Ae proddel ua UOesTURSIO OUN .p JUSWApUdI Np siqrjInbe jo s]qeiy “UaIayOO 
‘SINUOD NPUSI 9}dUIOS UN JUdsSTUINOJ JUSWIAPUDI 9] Ins soovoljo syiodde sap ‘sadioutid sao uoyas 


‘sorjqgnd sjioddes ap olayew 

Ud SOOPUBWIWOSEI saTfonjoe sonbyeid so] suBp JUSALIOSUT;s 19 YIN Sop uoyesredod ey ap jonydeouos 
JUSWUSpUOJ 9] JUOS sodioutd sag ‘syiodde asp uonejuesald ve] Inod epeues np jUsWIEUIEANOS 

np sodioutid sa] soide _p poddes ino] Joredoid & SaxIAUI JUOS SOUWISTURSIO 19 SOID}STUTU SOT 


‘JUDWISUIOANOS 
Ne’ s}ej[Nsal Sa] Ins saxe UOT|SIS kB] Op Jo UONSI|Iqesuodsal BI ap INdwd ne JUOS YY Se’7] 


‘suoIpeUueD xne jo JUSWo] Jeg Ne s}e}[Nsol sop npuel o}duI109 np je UOYENyeAY,| op ‘aouR]]IOAINS B] Op 
‘uoneoijiueyd ev] op afoA0 np 99 JUSUIOTO UN oNjysUOd (YY) JUeWIopudL 9] Ins JoLIaystutw poddey a7 


sodosd-juvap 


6007-8007 9p }UoWIapuot o] Ans JoLig}starm jroddry 


9-67 79-099-0-8L6 NASI 
6007-€9/p-TE.LA : ONBoTeIed op “ON 


esos suoneoryqndy/:djiy : jourojUy 

CA" 19 Bpeurd) /6//-F9S-008-1 NO 6LLS-PS6-€19 : InaIdoog[ay, 
(AA 19 epeuULD) €76L-S€9-008-1 : JUStWEINes sopuvUOD 
5665-1 r6-€19 : SuOYdsTaL, 


SSO VIX (O1e1UO) eMeNO 
BPBULD) XNLIUIWIOUIIANOS SIdIAJag Jo soljqnd xnvaely, 


JOd9ap op SddIAIag 39 SUONIPY sop 
soidne 9}sod vy red no [edo] arresQI] SOA ZoYyO 9IUSA UA 


"20'03"JOS-SQ]Y'MMM | OJUBAINS BSSIPB] B LOS NP Qa ONS 9] INs s[qruodsip }s9 UsUINDOp 9g 
‘SOWUUIDJ 9] onb sowUUOY so] 1UL} JOUSISap Inod asin Jso Ul[NoseUL gy ‘sTeSULIJ 91X9} J] IIpInoye sed ou INog : ION 
‘OpuvWap INs s}njNSqns svIpsu ud s[qruodsip jsa JUNUINDOp 95 


"6007 ‘XNVJUDSUISUIOANOS SIdIAJAg Jo sorqnd xnvavly, sop oI)STUTP 
gj Jed soquasaidai ‘epeurd np joyo np sulay ey] asalepy VSO 


‘sorjqnd spuoj sap uoNses vy op 39 UOTRJOAe.| ap aqeyiduioo 
JUSUINP Sd JUSWISUIOANOS J] onb Joinssev;s B JUDWI[IeY J] JUSpIe “JUSWIOpUdI J] INS spolojsturw sj1oddei say ja soyjqnd sayduioy 
Sg] ayins e] Jed Jojnofe,s yUSUUIIA sfanbxne ‘s}USTUNIOP SID ‘sddINOSSal Sop UOTLIYe,p d1d}BUI Ud soqyLIOLId sas 9p 9 1%1q,] Op 
gyjanuue sireiaspnq uonvoyturyd vy ap Jop[O1 9] JOS ‘ssouvUT, sap arsTUTWA Np 198pnq 2] onb swuiguI ap ‘sasuadap sap 198png oT 


‘sgUUOp souUe oUN.p 
simoo ne saqnd 3139 jusanod sasuadap sap sairejuawgddns sjaspng xnop op snqd ‘soyeroads saoue}suodO ap NII9A UF 
‘(010 “9 ‘g “V) enbnoqeydye anja] oun sed gst19}9e1¥9 Jso sasuadap sop oilejUoW[ddns Jospng onbey_D ‘sie ngep ne yeuy 
JUSUINOOP UN 39 IQUIDAOU JnQap ne JUdUINOOp AsTWIOId UN }1Os ‘aguUe Ied sto} xnap ssodap JudWIAT[aNjIQey 3sa sasusdap 

sop olejuougjddns jospng a7] ‘sosuodap ap suvyd sos uonvorydde ua o1]30W assind juswauJOANOS 9] onb uye Jajdope 

Wop Juswa[Ieg 9] onb sjIpesd ap to] ap sjoford soy suRp SINJOUT B SOLUS Say 19 (SIIP9IO) Jasuadap op suOTIeSTIOINe Soy 
s0uoud sasuadap sap oilejyuowddns Jospng aq ‘s71pas9 ap 107T | JUDWUD}D0Ip 9Ave}9 Sesuedgp sop s1IejUOWg[ddns joSpng aT] 


‘sanbyqnd saoupuyf sap u0ljSas D] ANS 10°T &] aP T] 32 ['] ‘I Soxouue xne sgusisop jUOs Inb jo soireyusuapIed sjIpeio sop 

juopuodap nb soustue3io sop jo Sd19}STUIU Sop satqesuodsal sai}STUTU Sop WOU Ne JOSIIL, Np [lasuoDd np juaprsoid 

9] Jed ouuojne ud JUIWALIVg Ne sosodap JOS ‘agadYoe oIQIOURUY doUUP dIOTUIJOp Pk] INs JUd}I0d Inb ‘juoWepudsI 

3g] Ins sj1oddes say qd y Ing] suep soonbrpur juos mb JuswWapudss op s1aIVVUT Ud sonAgId sojUN}1v Sap UOTOUO] US 
SUISIUBSIO }9 SIO\STUTW oONbeYd op suONesI][eVaI Sop 93d UI09 JUDSpUT (YIAY) JUsWpua 9] Ans spaLigjsturu sjsoddvs say (Z 


‘JuoWTsIy Np (Z) 1g sydeiseied ne JUIWIOWIOJUOD SOUNUIUIOD Sap sIQUIeYD P| 
e yWoddes orreyj o}Insua yUdANed Inb soytw109 xnv IOAUAI INod ‘siew [¢ 9] pie} snyd ne sosodap juswaTTonIIGeYy 
JUOS s}UsUUNDOP sad ‘sanhygnd saaupuLf sap UOl]Sas D] ANS 10T &] IP [J 12 |] ‘[ Soxouue xnv sousisap yuos tnb a 
SollejUsWo[Ied sjIpsid sap yUspuadap nb soulsturS1O sap jd SOI9]STUIUT Sop so[qesuOodsoal SoI}STUIL Sap WOU Ne IOSOIL, 
Np [lesuo_D np juaprsoid 9] Jed yuswsy.1eg ne sasodap juos s|] ‘souruTeIsOId sap $JaU $]NOd soy 39 ‘SUOTINGINUOD 39 
SUOT]UDAQNS soj ‘sUOTRSTTIGoUIUUT,p sjofoid spueIS so] ‘SoUTeUINY SddINOSSdI Ud SUIOSAQ Sd] INS SagUUOP sop JUSWIATeSO 
JUDUUIT}UOD JqyY SY] ‘SAXOUUOD sddINOSsal Ud SUIOSAQ XN SUdT] Sop JURNOUT ‘snAdid syelNsoI Jo DUIWUVISOId Op 
SHATOR ‘onbisajze.Ns yeyNsoi Jed ‘90 30 ‘UOTJesIURSIO OUN,p sazIOLId sayedioutid say Ins ‘sue stor] ap sporsed oun 
Inod ‘sayjrejap snyjd s}uswoUsIasual sop judjuasoid sy1odde. sag (181g, Pp $919100s sop UONdd0xa,| B) DWISIURSIO 

19 oraistutu onbeyo sed stjqei9 sasuadap op suvyd sap 1u0s (qq y) S9yAoLid saj 3a sued say ans sysoddea say] (| 


: SJUOWINIOP XNap Ud YSIAIP 189 919JSIUTU Np Sesuddap op uL[q — [I] WAV 


"JUBAR NO SIVU Id] 9] JUSWIQURI[NUMIS ssgsodap jUOS sasuadap 

Sop lespng np J] 39 | Ssotjieg so] ‘sasuadap op suvyd sas uonvordde ua o1j}0ur assind juswWaUIOANOS 3] onb uye 19}dope 
Wop JusWTIeg a] aonb sjipei1o ap Io] op sjofoid say] suep oINJOUT B SOWUIUOS Say 19 (SIIP91D) Josuddap op SUOTIeSIIOINV Soy 
sououg sesuadap sop jediourid yo8png aq ‘s71pa1d ap 107T ey JUDUID}90IIp 94ve19 Sasuadap sop [ediourid jospng — [Tj Weg 


‘sosuadap sop yedrourid yaspng np 
s}usWg[9 xnediourid say sunsal 39 salelopay sosuodap sop ndsode un 9)uUaso1d JUsWIOUABANOS Np sesuddap op uL[g — | Wed 


: saryied stor] a}10duI09 “Josa1L, Np [lasuo_D np juaprsoid 9] red sounurusos sep siquieyD 

e] & 9sodap jsa nb ‘sasuodap sap Jo8spng oJ ‘UoWoLIVg ne gsodap s}1poso ap Io] op joford un, p ushow nv JUdUAT[AIOYJO 
Sa9jUasgid JUOS SUONRSTIOIN P SopuvIAap SAD ‘sol[qnd spuoj sop uONe Ie] Nod juswsIVg nv ssgpuvwep Jasusdap op 
suonestiojyne sop inddv | e uoTeUtIosUr,| a}Uaso1d Inb ‘sosuodap sop Jospng os I]qQuI9 JUSUTOUIOANOS 9] ‘sguUR onbeYyD 
So1ej9SpNq S}USWINIOP Sa'T 


vpeUe ) 


600d SJEW [¢ 9| 
JUBUIWWJ9} 8S Spoiled ke] INO 


JUdWAPUd! 9] INS WodaeY 


epeue4 Np sealJd 
SIA | 8P UOI}D9}OI e| e 30 
UOIJEWOJUI,| B S}ELESSIWUWOY 


For the period ending 
March 31, 2009 


Canada 


v 7» 


Nov.2 5 2009 fj 


The Estimates Documents 

Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 

the House of Commons by the President of the Treasury Board, consist of: 


Part I — The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part If — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and I of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and I of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 
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Departmental Performance Reports 2008—09 


Foreword 


The Departmental Performance Report (DPR) is a key component in the cycle of planning, 
monitoring, evaluating, and reporting results to Parliament and Canadians. DPRs are at the heart 
of accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles. These principles form the conceptual foundation upon which 
DPRs are prepared, and are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities, and 
expected results. The DPR focuses on results by reporting not only the activities and outputs 
achieved, but also the progress made toward achieving strategic outcomes—the enduring 
benefits for Canadians and Canadian society. It sets performance in context, associates 
performance with plans and expected results (explaining any relevant changes), presents the key 
risks and challenges faced in the pursuit of results, and discusses how these risks and challenges 
affected organizational performance. An effective DPR has strong linkages between resources 
and results to show what was achieved through the sound stewardship of public funds. It also 
reports on results realized in partnership with other governmental and non-governmental 
organizations. Finally, the DPR is credible and balanced because it uses objective, evidence- 
based information to substantiate the performance reported and discusses lessons learned. 


This DPR, along with those of many other organizations, is available on the Treasury Board of 
Canada Secretariat website at http://www.tbs-sct.gc.ca/est-pre/estime.asp. Readers seeking a 
high-level, whole-of-government overview of the federal government’s contribution to Canada’s 
performance as a nation should refer to Canada’s Performance 2008-09, which is structured 
around four broad spending areas (Economic Affairs, Social Affairs, International Affairs, and 
Government Affairs). Canada’s Performance 2008-09 is available on the Planning and 
Performance Gateway on the Secretariat’s website (http://www.tbs-sct.gc.ca/ppg-cpr/home- 
accueil-eng.aspx). The Overview of Departmental Performance Reports 2008-09, which is also 
found on the Planning and Performance Gateway, serves as a guide to the 92 DPRs. The DPR 
Overview includes both a whole-of-government view of actual spending, which is structured 
around the same four broad spending areas seen in Canada’s Performance, and selected 
highlights from departmental and agency performance reports. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that DPRs and other Estimates documents 
continue to be refined over time. Comments or questions can be directed to the Parliamentary 
Reporting and Accountability Division of the Treasury Board of Canada Secretariat by email at 


prad-drrp@tbs-sct.gc.ca. 
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We are guardians of the national parks, the national historic sites and the 
national marine conservation areas of Canada. 


We are guides to visitors from around the world, opening doors to places of 
discovery and learning, reflection and recreation. 


We are partners, building on the rich traditions of our Aboriginal people, 
the strength of our diverse cultures and our commitments to the 
international community. 


We are storytellers, recounting the history of our land and our people — 


the stories of Canada. 


Our COMMITMENTS 


To protect, as a first priority, the natural and cultural heritage of our special 
places and ensure that they remain healthy and whole. 


To present the beauty and significance of our natural world and to chronicle 
the human determination and ingenuity which have shaped our nation. 


To celebrate the legacy of visionary Canadians whose passion and 
knowledge have inspired the character and values of our country. 


To serve Canadians, working together to achieve excellence guided by values 
of competence, respect and fairness. 


PARKS CANADA AGENCY 


PERFORMANCE 


REPORT 


for the period ending 
March 31, 2009 


Historic Interpreters: Cove Head 
Fort George NHS, Lighthouse: PEI NP, 
J. Benard, 2004 J. Ricou, 1995 


Flowers: Horseback Animator: 
Ukkusiksalik NP, Motherwell Homestead 
L. Narraway, 2005 NHS, N. Trapp, 2002 


Bottom Landscape 
Snowy Mountain, Mount Revelstoke National Park of Canada (Parks Canada) 
Lake and mountains (Parks Canada) 

Motherwell Homestead National Historic Site of Canada (Parks Canada) 
Fortress of Louisbourg National Historic Site of Canada (Parks Canada) 
Chateau Frontenac National Historic Site of Canada (P. St.-Jacques, 1994) 
Fall foliage (Parks Canada, Michael Wood, 1997) 

Waves (Parks Canada, André Cornellier, 1991) 


© Her Majesty the Queen in Right of Canada, represented by the Chief Executive Officer of 
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MINISTER'S MESSAGE 


As the Minister responsible 

for the Parks Canada Agency, 

I am pleased to present this 
Performance Report to update 
Canadians on our progress over 
the past year. The 2008/09 year 
was one of achievement for the 
Government of Canada, and this 
Performance Report outlines Parks 
Canada’s main successes, as well 
as the challenges we face, in our work to protect and 
present Canada’s natural and historical heritage. 


Much has been accomplished in the conservation and 
promotion of our natural and historical heritage, in 
our collaboration with Aboriginal peoples, as well as 
in the provision of high-quality services to visitors. 
Some of our notable achievements over the past 

year include reaching agreement within government 
and with the Dehcho First Nations on a significant 
expansion of the boundaries of Nahanni National Park 
Reserve in the Dehcho region, and the signing of a 
Memorandum of Understanding to work towards the 
creation of a national park reserve (Naats’ihch’oh) 

in the Sahtu settlement region of the Northwest 
Territories; the declaration of four new wilderness 
areas; the renewal of the Cost-Sharing Program to 
support the conservation of national historic sites not 
administered by Parks Canada; and the protection of 
the Saoyu-§ehdacho National Historic Site of Canada, 
Canada’s largest national historic site and the first to 
be managed co-operatively by Parks Canada and an 
Aboriginal group. 


The Agency has made a commitment to Canadians to 
maintain and improve the state of ecological integrity 
in Canada’s national parks. To meet this commitment, 
Parks Canada established a comprehensive framework 
for action to maintain or restore ecological integrity 

in Canada’s national parks, in partnership with 

local communities, stakeholders and park visitors. 


The Action on the Ground investment strategy, a 
key element of this framework, has yielded results 
that suggest a bright future for joint planning, 
management and stewardship, as well as enhanced 
educational and cultural experiences for park visitors. 
One particular example of Parks Canada’s success is 
the reintroduction of the plains bison in Grasslands 
National Park after more than a century of absence. 


The report also points to the important new funding 
Parks Canada received through Canada’s Economic 
Action Plan, the Government's plan to stimulate our 
economy during the global recession. These investments 
provide new resources to improve visitor facilities in 
Canada’s national parks and national historic sites, 

to further protect our national historic sites and to 
complete the twinning of the Trans-Canada Highway 
in Banff National Park. Parks Canada’s nation-wide 
network of must-see tourist attractions plays a key 
role in the economic vitality of some 460 communities 
across the country. In addition, the special places 
managed by Parks Canada form the pillars of the 
Canadian tourism industry and represent the very best 
that Canada has to offer. 


In 2008/09, much work has been done to strengthen 
the connections between Canadians and their national 
historic sites. Through 44 new designations, including 28 
that celebrate the contributions of women, Aboriginals 
and Canadians of ethnic origins, the network of 
national historic sites is more engaging than ever. It 
offers opportunities for visitors to experience Canada’s 
natural and cultural heritage and to develop a deeper 
understanding of the essence of our identity as a nation. 


As the report clearly illustrates, the Government of 
Canada is taking the necessary steps to ensure that 
Canada’s natural and historic treasured places will 
form a living legacy for tomorrow’s generations of 
Canadians. 


The Honourable Jim Prentice, P.C., Q.C., M.P. 
Minister of the Environment and Minister Responsible for Parks Canada Agency 
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CHIEF EXECUTIVE 
OFFICER’S MESSAGE 


It is with pride that I submit the 
Performance Report of the Parks 
Canada Agency, outlining the 
many achievements in 2008/09. 


Through their passion and 
dedication, Parks Canada 
employees in all regions of 
Canada continue to bring 
the Agency to new heights 
of achievement by working collaboratively with 
Canada’s Aboriginal peoples, with engaged 
Canadians in local communities, enthusiastic 
partners, stakeholders, environmental and cultural 
heritage groups, as well as with other levels of 
government. 


As this report underscores, tangible progress has 
been made on several fronts: projects aimed at 
making Canada’s history more representative, and 
projects aimed at further protecting the lands and 
~ waters that make Canada such a great place to live. 


Our efforts and resources have focussed as well on 
providing exceptional opportunities for visitors from 
every corner of the world to engage in personal 
moments of inspiring discovery in Canada’s 42 
national parks, 3 national marine conservation areas 
and 162 national historic sites which are managed 
by Parks Canada. We strive to combine exemplary 
conservation practices, higher-quality services and 
programs, welcoming staff and a capability to share 
knowledge, and the investments are achieving 
results — the level of satisfaction of our visitors 
remains very high and more than half of Canadians 
report a personal connection to the treasured places 
administered by Parks Canada. Real and inspiring 
connections. 


Although much work remains to be done, Parks 
Canada is appreciative of Parliament's confidence in 
our ability to deliver results as expressed through the 
significant infrastructure investments made through 
the Economic Action Plan of January 2009. These 
investments will go a long way in helping to achieve 
Parks Canada’s vision of ensuring that “Canada’s 
treasured natural and historic places will be a living 
legacy, connecting hearts and minds to a stronger, 
deeper understanding of the very essence of Canada.” 


Alan Latourelle 
Chief Executive Officer 
Parks Canada Agency 
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SECTION 1: PARKS 
CANADA AGENCY 


OVERVIEW 


Mandate 


On behalf of the people of Canada, we protect 
and present nationally significant examples of 
Canada’s natural and cultural heritage, and 
foster public understanding, appreciation and 
enjoyment in ways that ensure the ecological 
and commemorative integrity of these places for 
present and future generations. 


Vision 

Canada’s treasured and historical places will be 
a living legacy, connecting hearts and minds to 
a stronger, deeper understanding of the very 
essence of Canada. 


Responsibilities 

Parks Canada manages national parks, national 
marine conservation areas and national historic 
sites on behalf of Canadians. Parks Canada is a 
proud steward of these heritage places and protects 
and presents them for the benefit and enjoyment 
of Canadians while ensuring that they remain 
unimpaired for present and future generations. 


National parks and national marine conservation 
areas are representative examples of Canada’s 
terrestrial and marine regions. They offer to 
Canadians a variety of recreational activities and 
learning experiences as well as a unique opportunity 


to personally connect with their land and water. 
Each national historic site tells its own story and 
contributes to our understanding of Canada as a 
whole. They are special places where visitors can 
learn about the men and women who contributed 
to shaping Canada as we know it today and where 
they can experience Canada’s history. 


There are more than 22 million visits annually to the 
heritage places administered by Parks Canada. The 
Agency supports 38,000 direct jobs for Canadians, in 
more than 460 communities. 


In addition to managing 162 national historic sites,’ 
Parks Canada provides assistance in protecting the 
commemorative integrity of national historic sites 
owned and managed by third parties. 


Parks Canada directs or coordinates activities 

that conserve other specific aspects of Canada’s 
heritage places: the Historic Places Initiative, Federal 
Heritage Buildings, Heritage Railway Stations, 
Heritage Lighthouses, the Canadian Heritage Rivers 
System, Federal Archaeology and Grave Sites of 
Canadian Prime Ministers. 


Parks Canada also contributes to international 
heritage conservation through its leadership and 
participation in international conventions, programs, 
agencies and agreements. Notably, Parks Canada 
represents the Government of Canada on the World 
Heritage Committee and was responsible for the 
hosting of the World Heritage Committee meeting 
in Quebec City in 2008. 


PERFORMANCE REPORT 2008-2009 | 5 


Strategic Outcome and Program Activity Architecture 


; Canadians have a strong sense of connection, through meaningful experiences, to their national parks, 
Strategic national historic sites and national marine conservation areas and these protected places 
Outcome are enjoyed in ways that leave them unimpaired for present and future generations. 


eee 


i : Public T it 
Regs Heritage Appreciation Visitor edi eat 


Program PI 
er Resources and Experience 


Activity 


Establishment Conservation Understanding Infrastructure 
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Summary of Performance 


2007/08 Human Resources 


2008/09, Financial Resources 


($000s) 


(Full-Time Equivalent) 


610,544 


Planned Spending Total Authorities | Actual Spending Planned Actual Difference 
| 
| 712,413 683,790 4,247 4,771 524 
| 


Note: The increase in Total Authorities and Actual Spending as compared to Planned Spending is primarily due to the fact that Parks 
Canada received confirmation of additional funding after the preparation of the planned spending figures presented in the Corporate Plan 
2008/09-2012/13, and to the Agency’s carry forward of funds from the previous fiscal year. 


Strategic Outcome 


Canadians have a strong sense of connection, through meaningful experiences, to their national parks, 
national historic sites and national marine conservation areas and these protected places are enjoyed in ways 
that leave them unimpaired for present and future generations. 


Performance Indicator, Target and Date 


e Maintain or improve the overall ecological integrity in all national parks from March 2008 to March 2013 


e Improve the overall average commemorative integrity rating from 6.0/10 in March 2008 to 6.6/10 in 
March 2013 


e stablish a baseline by March 2009 for the percentage of Canadians that report a personal connection to 
Parks Canada administered places 


Full details on Parks Canada’s performance in relation to these performance indicators are presented in 
Section 2 of this report. 
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2008/09 ($000s) 
Program 2007/08 Actual 


Activity Spending ($000s) Main Planned Total Actual Alignment to Government 
Estimates Spending Authorities Spending of Canada Outcomes 


1: Heritage | Clean and Healthy 


Places 19,808 | 24,897 24,897 | 34,775 33,594 Environment; Vibrant 
Establishment _ | | Canadian Culture and Heritage 
2: Heritage | ; Clean and Healthy 
Resources 201,388 212,566 212,566 226,841 216,807 | Environment; Vibrant 
Conservation | | Canadian Culture and Heritage 
Dats 
2 soe 4 | Clean and Healthy 
oe 33,287 26,482 26482 | 41,141 | 40,121 | Environment; Vibrant 
and ; 2 4 
‘ " : Canadian Culture and Heritage 
Understanding 
ee ee | = a i | eee = 
- | | Clean and Healthy 
4: Visitor ; aa 4 q ip 
; 286,621 271,718 271,718 297,249 283,118 Environment; Vibrant 
Experience aan = 
Canadian Culture and Heritage 
oD eee es Be eee Sa cs a 
Se ae | Safe and Secure 
Throughway 92,939 74,881 74,881 112,408 TOA SS eee pias 
) Communities 
Infrastructure 
Total 634,043 | 610,544 610,544 | 712,413 683,790 | 


Note: For fiscal year 2008/09, Parks Canada’s Total Authorities reflected an increase of $102 million over the Planned Spending. This 
increase is due to the fact that the Agency received confirmation of additional funding after the preparation of the planned spending 
figures presented in the Corporate Plan 2008/09-2012/13. This increase included funding for such items as law enforcement; forest fire 
suppression; assessment, management and remediation of federal contaminated sites; continuation of the twinning of the Trans-Canada 
Highway; and the Agency’s carry forward of funds from the previous fiscal year. 


Vibrant Canadian Culture and Heritage e enhance pride, encourage stewardship and give 
is influenced by Heritage Places Establishment, expression to our identity as Canadians. 
Heritage Resources Conservation, Public 
Appreciation and Understanding, and Visitor 
Experience because they 


Clean and Healthy Environment is influenced 
by Heritage Places Establishment, Heritage 
Resources Conservation, Public Appreciation and 

e establish Canada’s national parks and national Understanding, and Visitor Experience because they 


marine conservation areas, as well as designate 


Ales nee: ¢ maintain and restore ecological integrity in 
persons, places and events of national historic 3 we 


significance to Canada as symbols to the world national parks through the protection of natural 


ae , resources and natural processes; 
and as part of the fabric of our nation; Gack 


ee * ensure commemorative integrity of national historic 
* create a system of national historic sites that ee Ore 


moe F sites managed or influenced by Parks Canada; 
respects the significance and irreplaceable 5 Hoy anaie 
historical legacy reflecting Canada’s values and 


e ensure the ecologically sustainable use of 
identity; 


national marine conservation areas; and 


° Serv’ oi i icy i . ; : 
preserve Canada’s natural and historical heritage .  ancure that many of Canada’s most special 


e > j j > ] > < jc qi Ee . . . . 

and make it available to Canadians to discover natural and historical heritage resources will not 
j ze ‘a . 

and enjoy; and be lost and that current and future generations 


will enjoy a system of protected heritage places. 
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inci 


Safe and Secure Communities is influenced by * ensures that water level management is 
Townsite and Throughway Infrastructure because it compliant with legislation, for effective 


commercial and recreational navigation at nine 


x ‘abil Aah 
ensures the availability and maintenance of national historic canals and waterways; and 


provincial and inter-provincial highways and 


bridges that connect communities and pass e provides municipal services to ensure that 
through national parks and national historic residents and visitors are safe and secure. 
sites; 


Contribution of Priorities to Strategic Outcome 


Operational Priorities Type Status Linkages to Strategic Outcome 
| Establish national | Ongoing Parks Canada met its goal of working towards establishing | Canada’s national parks and 
parks and national | national parks and national marine conservation areas. | national marine conservation 
| marine conservation ' To this end, agreement was reached on significantly areas, as well as persons, places 
| areas and designate expanded boundaries for Nahanni National Park Reserve | and events of national historic 
places, persons and within the Dehcho region, and the Minister of the | significance, are symbols to the 
| events of national | | Environment signed a Memorandum of Understanding | world and are part of the fabric 
| historic significance to work towards the creation of a national park reserve of the nation. Presenting and 
(Naats‘ihch’oh) in the Sahtu settlement region to complete | preserving Canada’s natural and 
the protection of the watershed. The Agency also historical heritage and making it 


made progress in the designation and commemoration | available to Canadians for their 
of places, persons and events of national historic discovery and enjoyment are of 
significance, particularly in under-represented themes. key importance in creating a strong 
The Minister made 44 new designations, 28 of which sense of connection in the hearts | 
were in under-represented themes. and minds of Canadians. 


| Conserve existing Ongoing Parks Canada met all of its objectives of investing | The protection of Canada’s most 

| national parks, | in active management and restoration projects to | distinctive natural and cultural 
national marine | improve the ecological integrity of national parks, and resources ensures that national 
conservation areas and | | of investing in its built cultural resources to improve parks, national historic sites and 
national historic sites _ the commemorative integrity of national historic sites. | national marine conservation areas | 

| administered by Parks | | The Agency implemented the Action on the Ground are enjoyed in ways that leave them | 
Canada integrated funding strategy aimed at addressing the unimpaired for current and future | 

| most pressing ecological integrity issues in national generations. 


parks. This strategy builds upon the ecological integrity 
| improvements realized through the Ecological Integrity | 
Priority Themes Fund, which concluded in 2008, and 
_ saw the infusion of $22 million over five years in 
| 11 multi-year projects in 12 national parks. Projects | 
included the $2.5 million major aquatic ecosystem 
restoration project, “From Log to Canoe” (2004—2009),? | 
| at La Mauricie National Park, and the Jasper Trails | | 
| Project, which reclaimed wildlife areas and enhanced | 
| recreational experiences of park visitors through the 
| reconfiguration of the extensive trail network. | 


| Parks Canada also made important investments in its built 
cultural resources, which improved the commemorative 

| | integrity of national historic sites. These projects 

_ included structural work at Battle of the Windmill and 

_ roof replacement at Fort Henry, among others. 
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In addition, the Minister responsible for Parks Canada 


| declared four new Canadian wilderness areas within 
| national parks, which will further protect outstanding 


examples of Canada’s natural heritage. The new 
wilderness areas cover portions of Waterton Lakes 
National Park, Fundy National Park, Vuntut National 


Park and Nahanni National Park Reserve. No activities 
may take place in these areas that would impair in any 


way their distinct character. Parks Canada consulted 
broadly with First Nations, stakeholders and local 
communities on the management plans and on the 
declaration of these wilderness areas. 


Foster Canadian 
appreciation and 
understanding for 
the heritage places 
administered by 
Parks Canada and 
the engagement of 
stakeholders and 
partners 


Provide Canadians 
with meaningful 
experiences and 
quality visitor services 
to improve their 
personal connection 
to the heritage places 
administered by Parks 
Canada 


Ongoing 


Ongoing 


In its efforts to build awareness of its mandate and 
understanding of the importance of the heritage 
places it administers, Parks Canada met all its goals 
by developing a six-week nation-wide advertising 
campaign, launched in spring 2009. The Agency 

also embarked on several initiatives to reach 
Canadians at home and in their communities through 
communication and education opportunities. 


Parks Canada demonstrated its commitment to 
engage partners and stakeholders in the protection 
and presentation of heritage places by acquiring the 
surface title of the Saoyu-§ehdacho National Historic 
Site, permitting the site’s resources to be protected 
under the Canada National Parks Act. A co-operative 
management agreement makes this the first northern 
national historic site to be managed co-operatively by 


| Parks Canada and an Aboriginal group. 


Parks Canada met its objective of using new social 
science research information to develop visitor 
experience products and services to ensure visitors’ 


needs and expectations are met. The Agency conducted 


the Visitor Information Program survey, which aimed 


| at determining visitors’ level of satisfaction with the 


national park or national historic site surveyed, as well 
as their sense of connection to the place. Armed with 
the knowledge gained from the survey results, Parks 
Canada is able to collaborate with a broad range of 
partners to enhance existing, and develop new, visitor 
experience opportunities that will attract and satisfy all 
types of visitors. 


With the collaboration of 

stakeholders and strategic partners, 

Parks Canada aims to reach 

Canadians, at home and in their 

| communities, to increase their 

| understanding, appreciation, 

support and engagement towards 

natural and historical heritage. 

| This, in turn, will strengthen 

| their sense of connection to 

| their national parks, national 

| historic sites and national marine 
conservation areas. 


Parks Canada strives to provide 

| high-quality pre- and on-site trip 

| planning information, reception 

| and orientation, interpretation, 

| campgrounds, infrastructure, 
hiking trails, opportunities for 
recreational activities, visitor 

| safety and ongoing post-visit 
relationship. The meaningful 
experiences fostered by these 

| activities lead to a sense of 
relevance and connection to 
Canada’s system of special heritage 

| places. 
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Management Priorities 


Type 


Status 


Linkages to Strategic Outcome 


Asset Investments 


| Ongoing 
| 


_ Parks Canada met all its goals towards investing in its 

| assets. Parks Canada increased its direct investments 

| in assets, as well as its indirect investments, such as 

| increased contracting and asset management capacity. 
In addition, through Canada’s Economic Action Plan, 
the Agency received $280 million for investments in 

| assets over the next five years. This will bring the total 

| spending to over $1 billion within the next five years. 


Internal Management 


| Ongoing 


Parks Canada’s investments in 
historical and contemporary 
facilities will serve to enhance 


| visitor experience, foster public 
| appreciation and enjoyment, and 


improve the commemorative 


| integrity of cultural and heritage 
| places. 


Parks Canada met all its objectives by developing 


| a streamlined approach to corporate planning and 
reporting. 


| Parks Canada’s streamlined 


approach is based on Treasury 
Board's policy on Management, 
Resources and Results Structures, 
aligning investments and activities 
to support the Agency’s expected 
results through the implementation 
of the Performance Management 
Framework in corporate processes 
and documents. 


The Parks Canada Agency met all its goals through 
| the development and communication of its first 
corporate risk profile. Corporate risk management 
| was integrated into the planning cycle, as 
demonstrated by its inclusion in the Corporate Plan 
2009/10-2013/14. 


In 2008/09 Parks Canada met all its objectives by fully 
| implementing its new audit committee consisting 
| of three external members, one of whom chairs the 
| committee. The Agency presented a detailed analysis 
of the implementation of the new Internal Audit Policy 
| to the committee at the end of the fiscal year and 
recommended actions to address the remaining gaps 
| in policy implementation. 


| Human Resources 
| Renewal 


New 


Identifying corporate risks will 


| contribute to better operational and 


management decision making in 
the achievement of the Agency’s 


| program activities and Strategic 


Outcome. 


Strengthening the internal audit 


regime will help the Agency 


| accomplish its Strategic Outcome 


through a systematic and 
disciplined approach to evaluating 
and improving the effectiveness 
of governance processes; risk 
management strategies and 


| practices; and management control 
frameworks, systems and practices. 


Parks Canada met all its goals through the 
implementation of the Accelerated Learning program 
| in September 2008, with the goal of having 90% of 
managers complete their training by March 31, 2011. 

| Since that time, 20% of managers across Canada have 
participated in leadership programs, supporting a 
culture of change and employee development. 


New Parks Canada employees benefited from 
| Orientation Week activities, which were designed to 


| reflect the Agency’s Strategic Outcome and program 


| activities. 


Parks Canada’s culture of 
leadership and continuous learning 
and improvement ensures that 
employees at all levels fully 
understand their role, take personal 


| leadership, are prepared to deal 
| with change, and are fully equipped 


to deliver on the Agency’s mandate 
and Strategic Outcome. 
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Parks Canada also continued its efforts towards the 
Agency’s goal of a representative workforce, and 
made progress in representation, recruitment and 
promotions. Representation of Aboriginal peoples 
continues to exceed labour market availability, 
while representation of persons with disabilities is 
at availability, and women and members of visible 
minority groups are under-represented. 


| The continuing program to 
promote diversity in the workplace 
and to develop a response to 
changing demographics will ensure 
that Parks Canada’s workforce 

is reflective of the Canadian 

| population. This, in turn, will foster 
a personal and more relevant 
connection to Canada’s treasured 
natural and historic places in all 
Canadians. 


Environmental 
Management 


Ongoing 


Parks Canada’s greenhouse gas emissions in 2008/09 
amounted to 50.9 kilotonnes. This represents a 9.6% 
reduction from the 1998/99 baseline and exceeds the 
reduction target of 5.2% by 2010/11. 


Solar systems, wind turbines and 
electric vehicles are now visible 
throughout Parks Canada’s 
operations. These technologies 


contribute to the protection of 

| resources, reflect the values of 
visitors and, in many cases, have 
increased service offerings. For 
example, at some sites, solar- 
powered water treatment systems 
provide visitors with potable 

| water in remote areas, and electric 
vehicles offer transportation to 

| visitors in need. In some cases, 
these technologies are incorporated 
into interpretative messages 

| and can present unique learning 

| opportunities that enhance the 
| visitor experience. 


Risk Analysis 


Parks Canada is not alone in offering places of 
historical and cultural interest to Canadians. The 
risk exists that Parks Canada’s service offer could 
become less competitive than that of other parks 
and cultural attractions or leisure activities, with 
the result that fewer Canadians would choose to 
visit these protected heritage places. Preliminary 
visitation numbers from April to September 2008 
indicate that attendance at national parks declined 
by 9 percent over the last year, and by 19 percent at 
national marine conservation areas. The number of 
visitors to national historic sites is relatively stable 
after several years of decline. 


Parks Canada launched the Agency Renewal 
initiative which aims to increase Parks Canada’s 
relevance to Canadians. With a multi-faceted 
implementation plan already under way, the 
initiative directly addresses the risk of becoming 
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less attractive or interesting than other competitive 
opportunities available to Canadians and thereby 
addresses the related risk of declining attendance. 
The renewal initiatives represent a coordinated and 
strategic approach to ensuring the continuing appeal 
and competitiveness of the Agency’s service offer 
over the next couple of decades. 


To mitigate the risk of weakening its competitive 
position, Parks Canada took steps in 2008/09 to 
ensure that it offered high-quality services by 
implementing service standards. Among other 
measures, the Agency undertook a certification 
process for guides and interpreters, and created 
guidelines for the development of new interpretive 
exhibits. Parks Canada enhanced trip planning, an 
area of decreasing satisfaction for visitors, through 
improvements: to the Parks Canada website and 
the national information and reservation service. 
In addition, Parks Canada developed a six-week 
national advertising campaign that was launched 


in spring 2009. The Agency also increased its 
professional capacity in the area of visitor experience 
by realigning its organizational structure and 
creating specialized positions, such as Product 
Development Specialist and Promotion Officer. 
Additionally, Parks Canada began developing the 
National Historic Sites Renewal Initiative. This 
strategy engaged staff from across the Agency 

in developing ways to increase the relevance to 
Canadians of the national historic sites administered 
by the Parks Canada Agency. The development and 
implementation of this initiative will be ongoing 
through 2009/10. 


Built heritage assets provide a record of the remarkable 
achievements and events that comprise Canada’s 
history. Not only are they irreplaceable, they provide 
authentic experiences for visitors and are key 
contributors to our cultural tourism market. In 2003, 
the Auditor General of Canada reported that two- 
thirds of built cultural resources administered by 
Parks Canada were in poor to fair condition. To help 
address concerns raised in the Auditor General's 
report, in 2005 Parks Canada was allocated $209 
million over five years, and $75 million per year of 
new funding after the initial five-year period, to 
improve the condition of its assets. Combined with 
$25 million generated every year through user fees 
and the existing capital budget of $40 million per 
year, annual spending on assets will reach target 
levels of $140 million per year by 2010/11. 


Additionally, through Canada’s Economic Action 
Plan in Budget 2009, Parks Canada received funding 
of $280 million over five years. Of that amount, 
$130 million was provided to the Agency for 
twinning a section of the Trans-Canada Highway 
through Banff National Park. Furthermore, $75 
million has been dedicated to the recapitalization 
of visitor facilities as these assets play a crucial role 
in attracting visitors, providing for extended stays 
and contributing to local economies. The remaining 
$75 million will support Parks Canada’s National 
Historic sites upgrades. Parks Canada’s National 
Historic Sites Cost-sharing Program is also a very 


successful mechanism for leveraging and delivering 
infrastructure investments. This program has a 
budget of $20 million and will provide 50-percent 
of eligible costs, up to $1 million, incurred in the 
conservation and presentation of national historic 
sites owned by other levels of government, not-for- 
profit organizations and not-for-profit Aboriginal 
organizations. 


In some places, native biodiversity and habitat 

are under considerable stress from external 
environmental forces, such as climate change, 
biodiversity loss and the pervasive presence 

of exotic/invasive species in the greater park 
ecosystem, all of which influence the ecological 
integrity of national parks. To attenuate these 
risks, Parks Canada targeted investments in 
priority active management and restoration 
initiatives to improve ecological indicators and 
make a demonstrable difference. Examples of such 
initiatives include recovery actions for species at risk, 
active management and restoration of degraded 
ecosystems, restoring fire to the landscape and 
remediation of contaminated sites. 


The establishment of national parks and national 
marine conservation areas is a complex process 

in which the development of long-term and 
trusting relationships is key. Challenges include 
competing land use interests in southern Canada, 
and the complex northern environment where 

the development of resources and the settlement 
of Aboriginal land claims are important factors. 
Parks Canada continued to work collaboratively 
with Aboriginal peoples, provincial and territorial 
governments, stakeholders and local communities to 
strengthen these relationships in the establishment 
of new or expanded national parks. Examples 

of these efforts can be found in Section 2 which 
presents more specific details on progress. 


Currently, the level of public support for the 
mandate of the Parks Canada Agency is relatively 
high. Canadians continue to support, at a level 
virtually unchanged since 2005,° the use of their 
tax dollars to maintain natural and cultural heritage 
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places. Public support is perceived as a high-risk 
area since its decline would have a significant 
impact on the ability of Parks Canada to continue 

to protect and present these national treasures for 
the enjoyment of Canadians. In the face of changing 
population demographics, the Agency embarked 

on several initiatives to reach Canadians at home, 

at leisure and in their communities, through 


communication and education opportunities, 


Voted and Statutory Items 


such as the previously-mentioned national 
advertising campaign. In addition, Parks Canada 
increased its capacity in the area of external relations 
by strengthening teams across the country dedicated 
to engaging partners, stakeholders and the public 

in the understanding, appreciation and support of 
the natural and cultural heritage places managed by 
Parks Canada. 


Vv r 2008/09 ($000s) 
St aes Truncated Vote ; 
has ory or Statutory Wording Main Planned Total Actual 

em Estimates Spending Authorities Spending 

25 Program expenditures 455,025 455,025 937,507 508,884 

30 Payment to the New Parks and Historic Sites 500 500 12,500 12,500 
Account 

(S) Expenditures equivalent to revenues resulting 111,000 111,000 114,236 114,236 
from the conduct of operations pursuant to 
section 20 of the Parks Canada Agency Act 

(S) Contributions to employee benefit plans 44,019 44,019 48,170 48,170 
Total 610,544 610,544 712,413 683,790 


Note: Totals may not agree due to rounding. $12 million of the $12.5 million in 2008/09 Total Authorities was transferred from Vote 25 to 


Vote 30 for the additional capital cost requirements associated with the establishment of new national parks and national historic sites. 
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OFFICE OF THE AUDITOR 
(GENERAL REPORTS 


The Auditor General has assessed Parks Canada 
Agency’s performance information presented in 
Section 2 of this report. This assessment is only a 
review level of assurance, and does not constitute 
an audit. The Auditor General’s Assessment Report 
is presented before the performance information in 
Section 2. 


The Auditor General has audited Parks Canada 
Agency’s financial statements. These financial 
statements and the auditor’s report are presented in 
Section 4. 


The Auditor General has not evaluated or audited 
any other sections of this report. 
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MANAGEMENT STATEMENT 
OF RESPONSIBILITY FOR 
PERFORMANCE INFORMATION 


I submit, for tabling in Parliament, the 2008/09 
Departmental Performance Report for the Parks 
Canada Agency. 


This document has been prepared based on the 
reporting principles contained in the Guide to the 
Preparation of Part III of the 2008/09 Estimates: Reports 
on Plans and Priorities and Departmental Performance 
Reports. 


e It adheres to the specific reporting requirements 
outlined in the Treasury Board Secretariat guidance. 


¢ Itis based on the Agency’s Strategic Outcome and 
Program Activity Architecture which were approved 
by the Treasury Board. 


e It presents consistent, comprehensive, balanced 
and reliable information. 


e It provides a basis of accountability for the results 
achieved with the resources and authorities 
entrusted to it. 


¢ It reports finances based on approved numbers 
from the Estimates and the Public Accounts of 
Canada. 


In addition, the Parks Canada Agency Act requires the 
Auditor General of Canada to provide an assessment 
of the fairness and reliability of the performance 
information. 


Management has established systems and practices 
designed to provide reasonable assurance of the 
fairness and reliability of the Agency’s performance 
information. Parks Canada is continually improving 
its financial and performance information, introducing 
new measures in some areas and enhancing data 
collection in others. Some information is based 

on management's best estimates and judgements. 
Limitations on the quality of the information and 
plans for improvements are indicated in the report. 


The Agency’s senior management oversees preparation 
of this document and approves the final report. In 

my view, the information is the best available and 
represents a comprehensive, balanced and transparent 
picture of the performance of Parks Canada for fiscal 
year 2008/09. 


hess 


Alan Latourelle 


Chief Executive Officer, Parks Canada Agency 


Gatineau 
August 7", 2009 
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Auditor General of Canada 
Verificatrice générale du Canada 


AUDITOR GENERAL’S ASSESSMENT 
of Performance Information 
in the Parks Canada Agency’s 2008-2009 Performance Report 


To the Chief Executive Officer of Parks Canada Agency and the Minister of the Environment 


What I Assessed 


As required by the Parks Canada Agency Act, | have assessed the fairness and reliability of the Parks Canada Agency's 
performance information for 2008-2009 with respect to the objectives established in its corporate plan. 


Management’s Responsibility 
The performance information reported in the Agency’s performance report is the responsibility of management. 
My Responsibility 


My responsibility is to assess the fairness and reliability of the performance information included in the Agency’s 
performance report against the objectives established in its corporate plan. 


My assessment covered only the performance information included in the section of its performance report titled “Analysis of 
program activities”. My assessment did not include the objectives set out in the corporate plan or information referenced by 
Web links included in the report. My responsibility does not extend to assessing or commenting on the Agency's actual 
performance. 


The Nature of My Assessment 


My assessment consisted of a review performed in accordance with the standards for assurance engagements established 
by the Canadian Institute of Chartered Accountants. The assessment consisted primarily of enquiry, analytical procedures, 
and discussion related to the performance information. | conducted this assessment using the criteria for the assessment of 
fairness and reliability described in the Annex. 


An assessment based on a review provides a moderate level of assurance and does not constitute an audit. Consequently | 
do not express an audit opinion on the Agency's performance information. 


Conclusion 


Based on my assessment, nothing has come to my attention that causes me to believe that the Agency’s performance 
information for 2008-2009, with respect to the objectives established in its corporate plan, is not, in all significant respects, 
fair and reliable using the criteria described in the Annex to this report. 


Sylvain Ricard, CA 
Assistant Auditor General 
For the Auditor General of Canada 


Ottawa, Canada 
August 7, 2009 


Annex 


CRITERIA FOR THE ASSESSMENT OF FAIRNESS AND RELIABILITY 
OFFICE OF THE AUDITOR GENERAL OF CANADA 


The following criteria were developed to assess the fairness and reliability of the information about the Agency’s 
performance with respect to the objectives in its corporate plan. Two key issues were addressed: Has the 
Agency reported on its performance with respect to its objectives? Is that information fair and reliable? 
Performance information with respect to objectives is fair and reliable if it enables Parliament and the public to 
judge how well the entity or program in question is performing against the objectives it set out to accomplish. 


RELEVANT 


MEANINGFUL 


ATTRIBUTABLE 


BALANCED 


RELIABLE 


FAIRNESS 
The performance information reports in context, tangible, and important accomplishments 
against objectives and costs. 


The performance information describes expectations and provides benchmarks against which 
performance is compared. 


The performance information demonstrates why the program made a difference. 
A representative and clear picture of performance is presented, which does not mislead the 
reader. 


RELIABILITY 


The performance information adequately reflects the facts. 


These criteria were developed specifically for the assessment. The Parks Canada Agency has acknowledged 
that they were suitable for the assessment. 


More information on the criteria is available on our Web site at 
http://www.oag-bvg.gc.ca/internet/English/meth_gde e 10217.html 
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SECTION 2: 
ANALYSIS OF PROGRAM 
ACTIVITIES 


Strategic Outcome 


Canadians have a strong sense of connection, through meaningful experiences, to their national parks, 
national historic sites and national marine conservation areas and these protected places are enjoyed in 
ways that leave them unimpaired for present and future generations. 


Performance Indicator, Target and Date 


As of March 2009, 93% of Canada’s national parks identified key indicators 
of ecological integrity and 60% identified the status and trends of these 
indicators, providing a picture of the overall ecological integrity of a park upon 
which maintenance or improvements will be evaluated in 2013. 


Maintain or improve the overall ecological 
integrity in all national parks from March 
2008 to March 2013 


As of March 2009, Parks Canada achieved an overall average commemorative 
integrity rating of 6.4. This includes data for the 133 sites evaluated by that 
date, and new results for sites where re-evaluations have taken place. 


Improve the overall average commemorative 
integrity rating from 6.0/10 in March 2008 to 
6.6/10 in March 2013 


Establish a baseline by March 2009 for Parks Canada conducted a National Survey of Canadians, the results of which 
were used to establish a baseline. The baseline, an index derived from a series 
of behaviour- and-attitude-based questions, showed that 55% of Canadians 


report a personal connection to places administered by Parks Canada. 


the percentage of Canadians that report 
a personal connection to Parks Canada 
administered places 


Measuring Ecological Integrity: 
http://www.pc.gc.ca/eng/docs/pe/plans/cont-back2008-2009/section2-1.aspx 
Measuring Commemorative Integrity: 
http://www.pe.ge.ca/eng/docs/pe/plans/cont-back2008-2009/section0-2.aspx 


Note: Specific details about the National Survey of Canadians can be found in Section 3. 


Parks Canada accomplishes its Strategic Outcome 
by ensuring Agency activities and investments 

are relevant to Canadians and thereby create 
meaningful experiences in the enjoyment of national 
heritage places. This will, in turn, foster a strong 
sense of connection in the hearts and minds of 
Canadians as these places are protected in ways that 
allow present and future generations to enjoy them. 


Parks Canada has developed tangible and 
measurable performance indicators that will inform 
management of the Agency’s progress towards its 
Strategic Outcome. Contributing directly to these 
high-level expectations are the results of all of 

the Program Activities that comprise the Agency’s 
Program Activity Architecture. Measuring these 
results allows Parks Canada to paint a picture of its 
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overall performance and to determine the progress 


the Agency has made in attaining its long-term goal. 


For each of the five Program Activities — Heritage 


Places Establishment, Heritage Resources 


Conservation, Public Appreciation and 


Understanding, Visitor Experience, and Townsite and 


Throughway Infrastructure — the pages that follow 


demonstrate the ways in which Canadians have 
gained benefit from the work of Parks Canada; 


describe Parks Canada’s performance 
expectations and show how the Agency has 
striven to achieve its goals; 


present an analysis of Parks Canada’s 
performance; and 


show that Parks Canada learns from its actions 
to strengthen its capacity, processes and 
practices. 
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Parks Canada’s performance results, achieved during 


the period covered by this report, are evaluated 


against the priorities and expected results identified 
in the Corporate Plan 2008/09-2012/13 using the 
following performance rating system established by 


Treasury Board: 


Exceeded: more than 100% 
Met All: 100% 

Mostly Met: 80% to 99% 
Somewhat Met: 60% to 79% 


Not Met: less than 60% 


PROGRAM ACTIVITY 1: 
HERITAGE PLACES 
ESTABLISHMENT 


2008/09 Financial Resources __ 2008/09 Human Resources 
($000s) (Full-Time Equivalent) 
Planned Spending| Total Authorities | Actual Spending Planned Actual Difference 
24,897 34,775 33,594 131 111 (20) 


Note: The increase in Total Authorities and Actual Spending as compared to Planned Spending is due to the fact that Parks Canada 
received confirmation of additional funding after the preparation of the planned spending figures presented in the Corporate Plan 2008/09- 
2012/13, and includes the Agency’s carry forward of funds from the previous fiscal year. 


Benefits for Canadians 


Canada’s national parks and national marine conservation areas, as well as persons, places and events of 
national historic significance to Canada, are symbols to the world and are part of the fabric of the nation. 
Preserving Canada’s natural and historical heritage and making it available to Canadians for their discovery 
and enjoyment are of key importance in enhancing pride and giving expression to our identity as Canadians. 
During 2008/09, Parks Canada made important progress in several ongoing projects to establish national 
parks and national marine conservation areas, with a particular emphasis on unrepresented regions, and 

in the designation of persons, places and events of national historical significance, particularly in under- 
represented themes. As a result, Canadians can experience and take pride in a stronger representation and 
conservation of our natural and cultural national treasures. 


Performance Expectations 


Expected Result 


Represented regions in the systems of national parks and national marine conservation areas; 
the system of national historic sites represents the breadth and diversity of Canada’s history 


The Expected Result of this Program Activity is measured by three performance indicators. For ease of 
reporting, Parks Canada’s performance for each indicator, including analysis and lessons learned, is presented 
separately. 
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Target and Date 


Progress as of March 2009 | Performance Status 


Increase the number of F : | Performance will be assessed 
: 28 terrestrial natural regions era 

represented terrestrial natural : | in 2010. Progress made 

. : : i anna | represented. No new regions | i He ; : 
regions from 25 in March 2003 copronexited En ONIN! | towards target is outlined in 
to 30 of 39 by March 2010 | P = ; | the following text. 
Program Activity definition: http://www.tbs-sct.ge.ca/est-pre/20082009/me-bd/pub/me-199_e.asp 
Steps in the establishment of national parks: http://www.pc.gc.ca/eng/docs/v-g/nation/nation6.aspx 


— 4 


Performance Analysis 


No new parks were established in the period covered by this report. The national parks system currently 
consists of 42 operational parks representing 28 of the 39 natural terrestrial regions represented in the system, 
and covering a total of 276,240 square kilometres. The establishment of a park begins with the identification 
of areas representative of a natural region (Step 1); followed by the selection of a potential park area (Step 2); 
conducting a feasibility study (Step 3); negotiating park agreements (Step 4); and formally protecting a park 
under the Canada National Parks Act (Step 5). Progress on the establishment of seven proposed national parks 
and park expansions is presented in Figure 1. 


The Government of Canada placed a high priority on reaching agreement within government and with 
Aboriginal groups on the boundaries of the expansion area of Nahanni National Park Reserve within the 
Dehcho region, which will significantly increase the representation of the Mackenzie Mountains natural 
region, improve the ecological integrity of the park and provide enhanced visitor experience opportunities. 
In addition, the Minister of the Environment signed a Memorandum of Understanding to work towards the 
creation of a national park reserve (Naats’ihch’oh) in the Sahtu settlement region, which would protect the 
headwaters of the South Nahanni watershed. 


Between March 2003 and March 2006, three previously unrepresented terrestrial natural regions were 
represented in the national parks system, making the goal 60 percent achieved (three out of five regions 
represented). In 2003, Parks Canada signed an Inuit Impact and Benefit Agreement for Ukkusiksalik 

National Park and a Canada/British Columbia agreement for Gulf Islands National Park Reserve. In 2005, an 
agreement was signed for the Torngat Mountains National Park Reserve and it was formally protected under 
the Canada National Parks Act. However, in 2007, with the settlement of the Quebec Inuit claim, Torngat 
Mountains changed its status from park reserve to that of national park. These actions resulted in the addition 
of over 30,000 square kilometres of protected land to the national parks system. 
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FIGURE 1: PROGRESS OF PROJECTS TO ESTABLISH AND EXPAND NATIONAL PARKS 


Terrestrial Natural Region 
and National Park Area of Progress Statement in 2008/09 
Interest 


East Coast Boreal Preparing to negotiate agreements (Between Steps 3 and 4) 


The feasibility study has been completed and the report of the Steering Committee is under review. 


Mealy Mountains (NL) ‘ , s 
Consultations with Innu from Quebec, who have an overlapping claim, are in progress. 


Manitoba Lowlands Discussions with First Nations re agreement (Between Steps 3 and 4) 


Manitoba Lowlands (MA) Parks Canada held informal discussions with the Chief and Council of Misipawistik Cree Nation 
and Manitoba. First Nations representatives visited northern national parks to learn about 


management and relationships. 


— 


Western High Arctic Negotiation of agreements (Step 4) 


Northern Bathurst Island 
(NU) 


Parks Canada is working with the Qikiqtani Inuit Association and the community of Resolute Bay 
towards a potential Inuit Impact and Benefit Agreement. 


Northwest Boreal Uplands Feasibility assessment (Step 3) 


Parks Canada conducted part of the Mineral and Energy Resource Assessment technical work. The 
park operational scenario was completed with input from First Nations and Métis representatives. 
The social and economic study is advancing. The parties in the Treaty 8 forum agreed to allow 
discussions on a proposed park to proceed as a side table. 


East Arm of Great Slave 
Lake (NWT) 


Interior Dry Plateau Feasibility assessment (Step 3) 


South Okanagan-Lower Parks Canada is working with the Government of British Columbia to address several outstanding 
Similkameen (BC) considerations, including the potential transition from provincial land management to national 
park reserve, the management of cattle grazing and other land use activities. The engagement of 
First Nations remains a priority. 


Northern Interior Plateaux Selection of candidate area of interest (Step 2) 


and Mountains rae : hase Das ene : : 
Parks Canada remains interested in considering the feasibility of a national park in the Wolf Lake 


Wolf Lake (YK) area, subject to the support and collaboration of the Government of Yukon. 


Ln | A ee es A EST ROB ce 24 EAE a SE RE! 


Mackenzie Mountains Negotiation of agreements (Step 4) 
Nahanni expansion and Agreement was reached on boundaries for a significant expansion of Nahanni National Park 
Naats’ihch’oh (NWT) Reserve within the Dehcho region. The Minister of the Environment signed a Memorandum of 


Understanding to work towards creating a new national park reserve (Naats’ihch’oh) in the Sahtu 
settlement area, and an interim land withdrawal covering 7,600 km2 of the upper South Nahanni 
watershed was put in place. An Impact and Benefit Plan is currently under negotiation with the 
Sahtu Dene and Métis. 


Note: A region may be represented by a national park or national park reserve. A reserve is an area managed as a national park but where 
the lands are subject to one or more claims by Aboriginal people that have been accepted for negotiation by the Government of Canada. 
A region is considered to be represented when one or more national parks or park reserves are operational as a consequence of: signing 

a park establishment agreement (federal-provincial and/or Aboriginal agreements); the lands have been transferred to Canada (from the 
province); and/or the park/reserve is ina schedule of the Canada National Parks Act. 
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Lessons Learned 


Establishing national parks is an intricate and lengthy process in which building positive and productive 
relationships with Aboriginal groups, other governments and communities is essential for successful 
outcomes. The most important factors and considerations that affect the process are related to working in a 
complex external environment. 


Throughout Step 3 (feasibility assessment), managers and planners take an integrated and balanced 
approach to realizing Parks Canada’s mandate. Ensuring that a proposal is positioned for success requires 
an understanding of the study area’s regional context, local interests and aspirations, as well as traditional 
and current uses of resources, potential visitor markets, and socio-economic impacts and benefits. This may 
consume more time and funds initially, but it will lead to improved effectiveness and efficiency in reaching 
agreement for establishment. 


The ever-increasing competition for resources and land, and the complex operating environments in Canada’s 
North and South, create additional challenges for advancing proposals in a timely fashion, keeping costs 
down and reaching agreement on boundaries. 


As a result of these lessons learned, Parks Canada is implementing a more strategic risk management 
approach to establishment projects that will contribute to streamlining the work, improving decision making 


and, in turn, producing clear milestones and final outcomes. 


Target and Date Result as of March 2009 Performance Status 


33% of yearly recommended 
designations are for under- 
represented themes in 
Canada’s history | 


63% | Exceeded 


Information on under-represented themes: 
http://www.pe.gc.ca/docs/r/system-reseau/sec4/sites-lieux44 e.asp 


Performance Analysis 


The Minister of the Environment made 44 new designations in 2008/09; of these 28 were in under- 
represented themes in Canada’s history, representing 63 percent of the total number of designations. Of 
the designations in under-represented themes, 8 were women, 2 were Aboriginal, 11 were ethnocultural 
communities, and 7 touched more than one theme. See Figure 2 for further details. 


As of March 2009, the Minister designated 1,989 persons, places and events of historical importance. The average 
number of designations over three years increased from 16 in 2007 to 37 in 2009, as shown in Figure 3. 
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FIGURE 2: MINISTERIAL DESIGNATIONS BY TYPE FIGURE 3: TOTAL OF MINISTERIAL DESIGNATIONS 
IN 2008/09 OF PLACES, PERSONS AND EVENTS 


2008/09 2007/08 2006/07 


Type # 2008/09 Under-represented themes 


Balance as of April 1 1,942 1,897 1,875 


-— 


New Designations 44 
Persons 21 


— 


Net Adjustments 


Events 


“Balance as of March 311,989 «= 1,942«S 1,897 
28 (63%) - ee 


Averageover3years = 37 2h 


Source: Historic Sites and Monuments Board of Canada Secretariat database and Directory of Federal Heritage Designation. Adjust- 
ments to the number of designations result from the destruction of the listed asset, discovery of double-counted or uncounted previous 
designations, or reassessment of the status of a listed site. 


Lessons Learned 


Through Parks Canada’s New Commemorations Initiative, the Agency invested $600,000 over the past 

two fiscal years to engage women’s, Aboriginal and ethnocultural organizations in the development of 
nominations within these three under-represented themes identified in the National Historic Sites of Canada 
System Plan (2000). The objective of the initiative is to encourage public participation in identifying and 
bringing forward nominations in these areas to the Historic Sites and Monuments Board of Canada. A final 
$300,000 investment will be made in 2009/10, followed by an evaluation of the initiative, which is expected to 


produce recommendations for the way forward. 


Target and Date Progress as of March 2009 Performance Status 


Increase the number of Three marine regions Performance will be assessed 
represented marine regions represented. No new marine in 2010. Progress made 

from 2 in March 2003 to 4 of regions represented in towards target is outlined in 
29 by March 2010 2008/09. the following text. 


National marine conservation areas and their establishment: 
http://www.pce.ge.ca/progs/amne-nmcea/systemplan/index_e.asp 


Performance Analysis 


As of March 31, 2009, 3 of 29 marine regions were represented. An agreement for Lake Superior National 
Marine Conservation Area was signed in October 2007, resulting in 50 percent achievement of the goal of 
representing two additional marine regions. Parks Canada invests much time and effort in increasing the 
representation of marine regions. Figure 4 shows the progress achieved during fiscal year 2008/09 on current 
projects to establish national marine conservation areas. 
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FIGURE 4: PROGRESS OF PROJECTS TO ESTABLISH NATIONAL MARINE CONSERVATION AREAS 


Marine Region and National 
Marine Conservation Area Progress Statement in 2008/09 
of interest 


Hecate Strait / Queen Negotiating an agreement and preparing an interim management plan (Step 4/early 5) 
Charlotte Shelf ‘ f ay ; 
The Canada/Haida marine agreement negotiations advanced well. The interim management plan, 
Gwati Haanas NUCA with zoning, is being developed in consultation with Haida and other interests. In collaboration 
Reserve (BC) with Fisheries and Oceans Canada, Parks Canada embarked on consultations with the fishing 
sector. 
Al 
Strait of Georgia Feasibility assessment (Step 3) 
Southern Strait of Georgia Parks Canada and the British Columbia government analyzed issues of importance to the latter to 
(BC) facilitate the next step of negotiations. The Agency took steps to expand consultations with First 
Nations. 
al 
Magdalen Shallows Preliminary stages of feasibility assessment (Early Step 3) 
Les [les-de-la-Madeleine Parks Canada is in the early stages of a feasibility study and is continuing to work with the 
(QC) Government of Quebec. 
Lancaster Sound Preliminary stages of feasibility assessment (Early Step 3) 
Lancaster Sound (NU) Parks Canada is working with the Qikigtani Inuit Association and the Government of Nunavut 
towards a potential Memorandum of Understanding to guide future collaboration on this project. 


Note: A marine region is considered to be represented when one or more national marine conservation areas or reserves are operational 
as a consequence of: signing an establishment agreement (federal-provincial and/or Aboriginal agreements); seabed and any lands have 

been transferred to Canada (from province); and/or the national marine conservation area/reserve is in a schedule of the Canada National 
Marine Conservation Area Act. 


Lessons Learned 


Parks Canada’s national marine conservation areas (NMCA) program is relatively unknown to, or is not well 
understood by, the Canadian public. For this reason, additional time will be taken to fully communicate what 
Parks Canada’s marine program is about and how it relates to other Parks Canada programs and Canada’s 
Federal Marine Protected Areas Strategy. Over 2008/09, Parks Canada worked towards developing a policy 
framework for the marine program that will assist in conveying the overall intent of the program and the way 
it will be implemented. Parks Canada is continuing to learn from the complexities of working closely with 
stakeholders and other government agencies in order to advance NMCA program objectives in a sustainable 
use context. 


28 | PARKS CANADA AGENCY 


PROGRAM ACTIVITY 2: 
HERITAGE PLACES 
CONSERVATION 

<a 


Planned Spending! Total Authorities | Actual Spending Planned Actual Difference 


212,566 226,841 216,807 1,424 1,499 75 


Note: The increase in Total Authorities and Actual Spending as compared to Planned Spending is due to the fact that Parks Canada 
received confirmation of additional funding after the preparation of the planned spending figures presented in the Corporate Plan 
2008/09-2012/13. This increase includes funding for such items as law enforcement; forest fire suppression; assessment, management and 
remediation of federal contaminated sites; and the Agency’s carry forward of funds from the previous fiscal year. The increase was partially 
offset by the realignment of the Program Activity Architecture in 2008/09. 


Benefits for Canadians 


The protection of Canada’s most special natural and cultural resources ensures that current and future 
generations will enjoy a variety of protected heritage places. Parks Canada made significant investments in 
the preservation of the ecological integrity of our national parks as well as of the commemorative integrity of 
national historic sites. Because of these actions, generations of Canadians will continue to enjoy the nation’s 
most treasured places, in ways that leave them unimpaired. 


Performance Expectations 


Expected Result 


Management actions result in improvements to ecological integrity indicators in national parks 
and the state of cultural resources in national historic sites is improved 


The Expected Result of this Program Activity is measured by two performance indicators. For ease of 
reporting, Parks Canada’s performance for each indicator, including analysis and lessons learned, is presented 
separately. 
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Target and Date Progress as of March 2009 | Performance Status 


Priority active management 
and restoration initiatives for 


90% of national parks have at 

least one improved ecological | | aes | in 2013. Progress made 

s mye: 3 improving ecological integrity | : : : 

integrity indicator from March | . |. : epeee te towards target is outlined in 
: indicators were identified in 24 


arch 2013 eae et, | the following text. / 
2008 to March 201 national parks\(57%): | the following text 


| Performance will be assessed 


Program Activity definition: http://www.tbs-sct.gc.ca/est-pre/20082009/me-bd/pub/me-199_e.asp 
Action on the Ground II: http://www.pe.gc.ca/eng/docs/bib-lib/~/media/docs/bib-lib/pdfs/aslt2%20 
aotg2_e.ashx 

Principles and Guidelines for Ecological Restoration in Canada’s Protected Natural Areas: 
http://www.pe.gc.ca/eng/docs/pc/guide/resteco/~/media/docs/pe/guide/resteco/guide_e.ashx 

State of Park Reports: http://www.pc.ge.ca/eng/docs/bib-lib/docsShi.aspx 


Performance Analysis 


As of 2008/09, a total of 39 national parks, representing 93 percent of Canada’s national parks, have identified 
key indicators of ecological integrity. Twenty-five parks have already determined the status and trend of these 
indicators, providing the baseline information against which improvements in ecological integrity indicators 
will be evaluated in 2013. 


Parks Canada implemented an investment strategy called Action on the Ground integrated funding. The 
strategy involved the consolidation of several funding sources to improve the integrated delivery of the 
Agency’s programs and facilitate multi-year investments targeted at the most pressing ecological integrity 
issues in national parks. As a result, priority active management and restoration initiatives for improving 
ecological indicators were identified, and targeted projects for 24 parks in the South, representing 57 percent 
of Canada’s 42 national parks, will be initiated in 2009/10. Figure 5 provides additional details on some of the 
activities related to the Action on the Ground investment strategy. 


Programs focussed on active management and restoration initiatives to improve ecological integrity in 
Canada’s national parks have been ongoing. Nonetheless, the Agency has recently taken a more targeted 
approach by incorporating ecological integrity indicators of key park ecosystems into the program framework. 
With an ecological integrity monitoring and reporting system in place, national principles and guidelines 

for ecological restoration established, and key ecological integrity indicators and priority investment projects 
identified, Parks Canada is well positioned to report on ecological integrity improvements in future years. 
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FIGURE 5: EXAMPLES OF ACTION ON THE GROUND PROJECTS 


National Ecological Condition Trend Action on the Ground II Project Description | 
Park Integrity 
Indicator 
Gros Morne | Forest Down Restoring Forest Health 
ae 
Point Pelee | Non-Forest Fair Down Greater Park Ecosystem — Restoring the Carolinian Habitat Mosaic 
(Savannah) 
Grasslands Grasslands Fair Stable Prairie Restored: Building the Grasslands Experience 
seals 
Jasper Aquatic Fair Up Restoring and Reconnecting Our Waters 
‘lisa 
Pacific Rim | Streams Fair Stable Restoring Salmon Streams for People and Wildlife 


Lessons Learned 


Apart from climate change, northern parks are not facing the same stresses that affect the ecological integrity 
of other national parks, due to their relative remoteness and large size. Because the current state of ecological 
integrity in northern parks is generally maintained, improvement efforts will focus on the greater challenges 
facing southern parks, which require heightened management due to their smaller size, impacts resulting 
from surrounding land uses and invasive non-native species. For these reasons, and to better address the 
complexities of ecological systems and their responses to active management and restoration initiatives, Parks 
Canada modified its target in the Corporate Plan 2009/10-2013/14. The performance target will read: “Outside 
of national parks in the far north with an already acceptable ecological integrity status,* 80 percent of national 
parks have at least one improved ecological integrity indicator from March 2008 to March 2013.” 


Parks Canada is developing a plan to complete the design of ecological integrity monitoring in the North. 
Northern parks will be using the best available information, including Aboriginal traditional knowledge, 
remote sensing information and data acquired from selected sites, to guide ecological monitoring and 


reporting activities. 


Target and Date Results as of March 2009 Performance Status 
a Bs 


70% of the condition of 
cultural resources elements of 
commemorative integrity rated | 60% Mostly met 
as poor are improved within 
five years 


70% of the management 
practices elements of 
commemorative integrity rated | 71% Exceeded » 
as poor are improved within 
five years 


Definition of the concept of Commemorative Integrity: http://www.pe.ge.ca/eng/docs/pe/guide/ 
guide/commemorative 1 0/commemorative 1 1.aspx 

Cultural Resource Management Policy: http://www.pc.ge.ca/eng/docs/pe/poli/princip/sec3.aspx 
List of National Historic Sites administered by Parks Canada: http://www.pe.ge.ca/progs/Ihn-nhs/ 
recherche-search e.asp?s=1 
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Performance Analysis 


Parks Canada completed baseline commemorative integrity evaluations at 133 of 162 national historic sites. 
Each site that had poor ratings of any element of commemorative integrity is reassessed five years after 

the original evaluation to determine if improvements have occurred. In 2007/08, Parks Canada conducted 
reassessments of national historic sites originally evaluated in 2001/02, representing a six-year gap. In order to 
move to a five-year cycle, reassessments were accelerated in 2008/09 to include those sites that were initially 
evaluated in 2002/03 and 2003/04. 


During fiscal year 2008/09, three of five national historic sites (60%) whose condition of cultural resources 
element of commemorative integrity was rated poor in 2002/03 or 2003/04 improved that rating within the 
five-year period, thereby mostly meeting the performance expectation. Five out of seven sites (71%) improved 
their poor rating for management practices. 


Overall, commemorative integrity ratings for the condition of cultural resources and management practices 
demonstrate improvement. Efforts focussed on addressing deficiencies, which resulted in improvements to 
the ratings, with the exception of three sites: Carillon Canal, Fort George and Fort Mississauga, where only 
tentative steps were taken. A fourth site, Kingston Fortifications — Cathcart Tower, although it did improve 
its commemorative integrity rating, did not undertake or complete its conservation work within the five-year 
period. See Figures 6 and 7 for further details. 


FIGURE 6: 2008/09 REASSESSMENT RESULTS OF NATIONAL HISTORIC SITES WITH POOR RATINGS IN 2002/03 
OR 2003/04 FOR THE CONDITION OF CULTURAL RESOURCES ELEMENT OF COMMEMORATIVE INTEGRITY 


National Historic Sites 2008/09 Performance 
Progress Statement 


with Poor Ratings Rating Status 


Carillon Canal Poor Parks Canada made investments to improve the condition of the locks, but | Not Met 


(Carillon, QC) work remains to be done on buildings and structures. 


-— —— 


Battle of the Windmill Fair Considerable work was undertaken to improve the structural integrity of Met All 
(Prescott, ON) the tower since the 2002 evaluation. Further work is planned, and cyclical 


maintenance is in place to address ongoing concerns. 


Fort Henry Fair Parks Canada made investments in built resources that improved their 
(Kingston, ON) condition. These investments included, in particular, the design and 
stabilization of the entrance cutting; repairing the roof of the Commissariat 
Stores; stabilizing and waterproofing the redoubt and replacing the 

roofs of the stockade house, the maintenance building and the hospital 


guardhouse. 


Kingston Fortifications Fair Conservation work was planned but not undertaken within the five-year Not met 
— Cathcart Tower period. The initial site evaluation took place in July 2002; work on the 
(Kingston, ON) Cathcart Tower was begun in July 2007 and completed in October 2008. 


Knowledge of the archaeological resources at the site increased since the 
original evaluation. 


a 


Twin Falls Teahouse Good Conservation issues were addressed, such as the rotting foundation logs Met All 
(Yoho National Park, and the roof deterioration. Selective tree cutting re-established the view of 
BC) Twin Falls and of surrounding landscape from the Teahouse. 
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FIGURE 7: 2008/09 REASSESSMENT RESULTS OF NATIONAL HISTORIC SITES WITH POOR RATINGS IN 
2002/03 OR 2003/04 FOR THE MANAGEMENT PRACTICES ELEMENT OF COMMEMORATIVE INTEGRITY 


National Historic Sites 2008/09 Progress Statement Performance 


with Poor Ratings Rating Status 


Alexander Graham Bell 
(Baddeck, NS) 


The Kite House photo collection was reproduced and the images 
preserved. The heating, ventilation and air conditioning (HVAC) system 
was replaced, although humidity remains an issue that can affect the 

building and exhibits. 


Parks Canada inventoried most of the cultural resources and there is Met All 
regular monitoring of the masonry of the houses of the collector and the 
superintendent. 


Carillon Canal 
(Carillon, OC) 


es 
Battle of the Subsequent to an environmental study conducted in 2006 for the Met All 
Chateauguay area administered by Parks Canada, there were improvements to the 


(Allans Corners, OC) inventory and evaluation of cultural resources, though further work 
needs to be done. The site developed partnerships or relationships with 
local committees, with the region’s municipality and with owners of 


neighbouring properties. es 


r 


Parks Canada improved procedures for conducting inventory and Met All 
evaluation of buildings, structures, archaeological sites and objects, 

although gaps remain. Monitoring programs are in place for some of the 
built heritage, but not for the presentation program. Formal conservation 
maintenance on the buildings/structures is not in place. 


Fort Henry 
(Kingston, ON) 


panare I 


Cave and Basin (Banff Fair The inventory and evaluation of the landscape and archaeological features | Met All 
National Park, AB) were improved, as a result of a ground survey conducted in 2007 that 
identified elements not previously known, such as the identification of 
WWI internment sites. Record keeping has improved, though no formal 
monitoring programs or up-to-date maintenance plans exist for the 
cultural resources. 


Fort George (Niagara- Poor The site made some improvement in management of records, particularly Not Met 
on-the-Lake, ON) those related to decisions and actions involving cultural resources. 
Remedial action did not take place to address the deteriorated palisades 
and revetments, which were identified as a key issue in the 2003 
Commemorative Integrity Evaluation. Parks Canada will invest $2.5 
million in 2009/10, funded through Canada’s Economic Action Plan, to 
address this issue. 


Fort Mississauga Poor The site made improvements in records management related to decisions Not Met 
(Niagara-on-the-Lake, and actions regarding cultural resources. Viewsheds were also improved 
ON) through vegetation management. The inventory and evaluation of 


archaeological objects and sites, including the mapping of known 

and suspected sites, remains incomplete. There is no monitoring or 
management strategy in place with respect to the shoreline erosion threat 
that was identified in 2003. 


Source: Parks Canada’s Reassessment of Sites with Poor Ratings. 
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Lessons Learned 


The Commemorative Integrity Evaluation program and the reassessment of elements rated as poor have 
been important tools for the Agency in identifying and addressing key issues and in focussing resources. 
The reassessments demonstrated success in improvement of resources condition and management practices. 
The assessment questionnaire has been reviewed to improve efficiency of the evaluation process, while 
maintaining consistency in methodology. The draft rating guide is being formalized to provide improved 
guidance in the application of the evaluation process. 
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PROGRAM ACTIVITY 2: 
PUBLIC APPRECIATION 
AND RSTANDING 


Planned Spending) Total Authorities | Actual Spending Planned Actual Difference 


26,482 40,121 257 360 103 


Note: The increase in Total Authorities and Actual Spending as compared to Planned Spending is primarily due to the realignment of the 
Agency's Program Activity Architecture in 2008/09 and the carry forward of funds from the previous fiscal year. 


Benefits for Canadians 


To foster a sense of connection to Canada’s places of natural and cultural heritage, it is important that 
Canadians have opportunities to understand, appreciate and support these places. By conducting the 
National Survey of Canadians, Parks Canada gained insight into the way Canadians feel about these places. 
With this knowledge, Parks Canada can work towards further engaging Canadians in getting to know 

their national parks, national historic sites and national marine conservation areas better. This will lead to 
strengthening the connection Canadians have to these treasured places, and deepen the relevance of these 
places to Canadians. Canadians will increasingly take pride in these places, knowing that they have an 
opportunity to influence decisions and actions undertaken on their behalf. 


Performance Expectations 


Expected Result 


Canadians appreciate the significance of heritage places administered by Parks Canada and 
understand the importance of protecting and presenting them 
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Results as of March 2009 


Target and Date 


Establish a baseline by March 2009 for the 
percentage of Canadians that appreciate the ; : 

rte oe i a. Baseline established Met All 
significance of heritage places administered 
by Parks Canada 


Establish a baseline by March 2009 for the 
percentage of Canadians that understand 

the importance of protecting and presenting | Baseline established Met All } 
heritage places administered by Parks } 
Canada 


Program Activity definition: _http://www.tbs-sct.gc.ca/est-pre/20082009/me-bd/pub/me-199 e.asp 
Link to Parks Canada’s ad campaign: http://www.pe.gce.ca/cp-ac/index_e.asp 


Performance Analysis 


Parks Canada met its objectives of establishing two baselines by March 2009 using a National Survey of 
Canadians. As a result of the survey, Parks Canada now knows that 53 percent of Canadians appreciate the 
significance of heritage places. This means that Canadians 


¢ understand why places administered by Parks Canada are established/designated; 

* consider it important that they visit places administered by Parks Canada; 

¢ feel that it is important that places administered by Parks Canada are enjoyed by current and future 
generations; and 

¢ consider that places administered by Parks Canada are a source of pride. 


The Agency also knows that 67 percent of Canadians understand the importance of protecting and 
presenting the heritage places administered by Parks Canada. This means that Canadians understand the 
importance that Parks Canada places on protecting (establishment, designation and sustainability) and 
presenting (opportunities to discover and experience) national parks and national historic sites. See Section 3 for 
additional details on the survey. 


Lessons Learned 


The results of the survey are encouraging as they support the concept that awareness leads to understanding 
which, in turn, leads to appreciation. The results suggest that while Canadians may understand the 
importance of protecting and presenting places administered by Parks Canada, not all of them have yet made 
the step towards appreciating these places. 


With baselines now in place, Parks Canada can focus its attention on increasing Canadians’ understanding 
and appreciation. In establishing the baselines, it was found that clarity was lacking in the distinction 
between the two performance targets. With this in mind, Parks Canada modified the second performance 
target to better reflect the importance and relevance of its work to Canadians. Thus, Parks Canada’s 2009/10 
performance targets for this Program Activity will be: 


e Increase the percentage of Canadians that appreciate the significance of heritage places administered by 
Parks Canada by March 2014. 

e Increase the percentage of Canadians that understand the importance of why Parks Canada protects and 
presents its administered places by March 2014. 
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PROGRAM ACTIVITY 4: 
VISITOR EXPERIENCE 


2008/09 Financial Resources — 2008/09 Human Resources 
($000s) |  ___ (Full-Time Equivalent) 
Planned Spending; Total Authorities | Actual Spending Planned Actual Difference 
271,718 297,249 283,118 2,045 2,461 416 


Note: The increase in Total Authorities and Actual Spending as compared to Planned Spending is due to the fact that Parks Canada re- 
ceived confirmation of additional funding after the preparation of the planned spending figures presented in the Corporate Plan 2008/09- 
2012/13. This augmentation includes increased revenue collections and the Agency’s carry forward of funds from the previous fiscal year. 
The increase was partially offset by the realignment of the Program Activity Architecture in 2008/09. 


Benefits for Canadians 


The visitor experience is the sum total of a visitor’s personal interaction with heritage sites and the people 
encountered there, an interaction that awakens their senses, affects their emotions, stimulates their mind 
and leaves them with a sense of attachment to these places. Through the Visitor Information Program survey, 
Parks Canada was able to discover the extent to which visitors are satisfied with the national parks, national 
historic sites and national marine conservation areas that the Agency administers. Equipped with this body 
of information, Parks Canada is well positioned to create and enhance opportunities and activities to further 
enrich the experience of visitors to Canada’s natural and cultural treasures. These actions will help develop 
and reinforce in Canadians a sense of personal connection to these cherished places. 


Performance Expectations 


4 


Expected Result 


Visitors at surveyed locations feel a sense of personal connection to the places visited 


The Expected Result of this Program Activity is measured by two performance indicators. For ease of 
reporting, Parks Canada’s performance for each indicator, including analysis and lessons learned, is presented 
separately. 


PERFORMANCE REPORT 2008-2009 | 37 


U 
pa 
° 
© 
= 
% 
3 
> 
?) 
=. 
= 
ee 
ed 
& 


a JO}WSIA 


aousaliedx 


Results as of March 2009 


Target and Date Performance Status 


Establish a baseline by March 
2009 for the percentage of 
visitors at surveyed locations Met All 


Baseline established at 15 of | 

| | 
that consider the place is | 
| 


15 places surveyed 


meaningful to them | 


Program Activity definition: http://www.tbs-sct.gc.ca/est-pre/20082009/me-bd/pub/me-199_e.asp 
Link to Parks Canada’s ad campaign: http://www.pc.ge.ca/cep-ac/index e.asp 


Performance Analysis 


Parks Canada succeeded in establishing a baseline of the percentage of visitors who consider that the 

place is meaningful to them at all of the 15 places surveyed. Visitors to selected national parks and national 
historic sites were asked about their sense of connection to the protected heritage place. By responding to 
the statement,” Now that I’ve been here, this location is meaningful to me,” visitors at each of the surveyed 
sites indicated the degree to which they felt a sense of connection to the site. The results for the four national 
parks and 11 national historic sites surveyed in 2008/09, shown in Figure 8, suggest that visitors feel a strong 
sense of connection with heritage places administered by Parks Canada. 


The sum of the percentage of survey respondents who indicated that they totally agreed and that they agreed 
with the statement formed the baseline for each location. More than three-quarters of the respondents felt a 
sense of connection at each surveyed location. 


FIGURE 8: PERCENTAGE OF VISITORS WHO AGREE WITH THE STATEMENT: NOW THAT | HAVE BEEN HERE, 
THIS LOCATION IS MEANINGFUL TO ME 


Baseline % 
Terra Nova NP | 75 
Georgian Bay Islands NP - | 91 
Grasslands NP 93 
Wood Buffalo NP 98 
Cape Spear NHS __| | 90 
Castle Hill NHS 85 
Green Gables Heritage Place 80 
Alexander Graham Bell NHS ie 
Halifax Citadel NHS | 84 
Carleton Martello Tower NHS 82 
Fort Témiscamingue NHS | 92 
Murney Tower NHS rae 
Bellevue House NHS 88 
Rideau Canal NHS 87 
Cave and Basin NHS | 85 

T ei 

0 20 40 60 80 100 


@ % Agree & % Totally Agree 
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Lessons Learned 


Parks Canada conducted the Visitor Information Program (VIP) survey between June and September 2008 
(peak visitor season). This past year was the first time visitors had been asked if the national park or national 
historic site was meaningful to them. Partial results available in October from a few surveyed locations 
suggested that the percentage of visitors reporting a sense of personal connection was relatively low. With 
this in mind, the Agency proceeded to establish a progressive performance target for 2009/10 (Increase the 
percentage of visitors at all surveyed locations that consider the place is meaningful to them by March 2014). 
When full results were available in March 2009 for all locations surveyed, the values for personal connection 
were much higher. For this reason, Parks Canada will establish a specific target in the Corporate Plan 2010/11- 
2014/15 for the percentage of visitors at surveyed locations who consider the place meaningful to them. The 
target will be founded on baselines established at individual places participating in the Visitor Information 
Program in 2008/09 and 2009/10. The two-year plan thus provides a larger sample of places from which to 


reliably define the overall target. See Section 3 for additional details on the survey. 


Target and Date Results as of March 2009 Performance Status 


85% of visitors at surveyed 14 of 15 surveyed locations Vee 
locations are satisfied with met or exceeded the target ostly Met 
their visit 
| 50% of visitors at surveyed ; ; 
:; ee 13 of 15 ed locat: 
locations are very satisfied sls surveyed Jocations Mostly Met 


met or exceeded the target 


with their visit 


Campground reservation: http://www.pccamping.ca/ 

Travel Planners: http://www.pce.ge.ca/voyage-travel/pv-vp/index_e.asp 
National passes: http://www.pc.ge.ca/voyage-travel/carte-pass/index_e.asp 
Link to Parks Canada’s ad campaign: http://www.pe.ge.ca/cp-ac/index e.asp 


Performance Analysis 


Parks Canada mostly met its performance target in 2008/09 with respect to visitors feeling satisfied with their 
visit, with 14 of 15 surveyed locations (93%) meeting or exceeding the target of 85 percent. One location had 
a result of 80 percent. The total percentage of satisfied visitors is the sum of the percentage of visitors who 
said they were satisfied with their visit and those who said they were very satisfied. 


The Agency mostly met its performance target regarding the percentage of visitors feeling very satisfied with 
their visit, with 13 of 15 surveyed locations (86%) meeting or exceeding the target of 50 percent. Two locations 
reported rates of 40 percent and 46 percent. Survey results for the period ending March 31, 2009, are shown 
in Figure 9. 


Various elements contribute to a visitor's level of satisfaction, including the availability and quality of learning 
activities, recreational activities and pre-visit information, the condition of facilities, service from staff and 
value for fees. These elements were also evaluated in the VIP survey. 
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The level of overall satisfaction was generally consistent across national parks and national historic sites with 
the exception of two national parks, as described below. In general, visitors were satisfied with the availability 
and quality of services provided. Visitors to the surveyed sites were satisfied with the availability of service in their 
language of choice and with the courtesy and knowledge of Parks Canada’s staff. Visitors were also satisfied 
with the professionalism of Parks Canada’s staff, an important component in influencing overall satisfaction. 


FIGURE 9: PERCENTAGE OF VISITORS WHO ARE SATISFIED AND VERY SATISFIED WITH THEIR VISIT 


Total % 
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Lessons Learned 


Based on the results of the VIP survey, Parks Canada determined that each heritage place must develop a 
service offer that is tailored to the needs and expectations of its visitors in order to increase satisfaction levels. 
Consequently, in the upcoming year, the Agency will continue to collaborate with a broad range of partners 
to enhance existing offers and to develop new visitor experience opportunities that reflect the different 
requirements of visitors to each heritage place. To accomplish this, parks Canada will apply a market-based 
approach, calling for a better understanding of the needs and expectations of current and potential visitors, to 
the planning of activities for visitors to experience on an ongoing basis. 
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PROGRAM Activity 5: 


Planned Spending! Total Authorities | Actual Spending Planned Actual Difference 


74,881 112,408 110,149 390 340 (50) 


Note: The increase in Total Authorities and Actual Spending as compared to Planned Spending is due to the fact that Parks Canada re- 
ceived confirmation of additional funding after the preparation of the planned spending figures presented in the Corporate Plan 2008/09- 
2012/13. This increase includes funding for such items as the continuation of the twinning of the Trans-Canada Highway, increased 
revenue collections and the Agency's carry forward of funds from the previous fiscal year. A portion of the increase is the result of the 
realignment of the Program Activity Architecture in 2008/09. 


Benefits for Canadians 


Five of Canada’s national parks provide a haven for vibrant townsite communities, to which Parks Canada 
provides a variety of municipal or other services. These are Field in Yoho National Park, Lake Louise in Banff 
National Park, Wasagaming in Riding Mountain National Park, Waskesiu in Prince Albert National Park 

and Waterton in Waterton Lakes National Park. The Agency also manages and maintains the provincial and 
inter-provincial highways and waterways that connect communities and pass through national parks and 
national historic sites. As a result of the work of Parks Canada in 2008/09, residents of and visitors to townsite 
communities benefited from improved facilities and services, which contributed to a better quality of life. 
Through highways remained open and were maintained, permitting Canadians to travel freely and safely. 
Waterways provided effective commercial and recreational boating facilities. 


Performance Expectations 


Expected Result | 


- Condition of contemporary infrastructure for townsites and waterways is maintained or 
improved and through highways are open to traffic 


The Expected Result of this Program Activity is measured by one performance indicator that covers three 
elements — townsites, waterways and through highways — for which there are separate performance targets. 
For ease of reporting, the analysis of the performance of each element is presented separately. The lessons 
learned for this Program Activity are relevant to all three elements and thus appear once at the end of this 
subsection. 


Target and Date 


The condition of 75% of 
townsite contemporary 
assets is maintained, and 
the condition of 25% of 


Progress as of March 2009 


Performance Status 


20 projects undertaken to 
maintain or improve asset 
condition. Real Property 
Management System has 


Performance will be assessed 
in 2013. Progress made 
towards target is outlined 


assets rated as poor or fair is below. 


improved by March 2013 


been initiated to improve 
management of assets. 


Program Activity definition: http://www.tbs-sct.gc.ca/est-pre/20082009/me-bd/pub/me-199 e.asp 
Lake Louise Community Plan: http://www.pe.ge.ca/pn-np/ab/banff/docs/planll/index_e.asp 
Wasagaming Community Plan: http://www.pe.ge.ca/~/media/pn-np/mb/riding/pdf/2000wasag_e.ashx 
») Waskesiu Community Plan: http://www.geocities.com/wlhtp/wep-1-e. html 

Waterton Lakes Park Management: http://www.pc.gc.ca/pn-np/ab/waterton/plan/index_E.asp 

| Field Community Plan: http://www.pe.ge.ca/eng//docs/v-g/yoho/fieldplan/index.aspx 


Performance Analysis 


Parks Canada conducted the last condition reports on townsite assets between 1998 and 2001. These reports 
have historically been done on a 10-year cycle. The Agency began the review of condition ratings in 2008/09 
and expects to complete this task by March 2010. Parks Canada will measure its performance against the new 
condition ratings by 2013. ) 


Nonetheless, in 2008/09, Parks Canada invested in 20 projects, with a total value of $11.6 million, to maintain 
or improve asset condition. In the case of five projects in four townsites, this investment resulted in an 
improvement in the asset condition rating. Three examples of these projects follow. 


Field 


The Slope Stability project protected 2nd Avenue from collapse and stopped sloughing of lots, allowing 
the release of lots for residential development as proposed in the Field Community Plan, and prevented 
further damage to foundations of privately owned residences and businesses. 


Waterton 


Parks Canada conducted the Waste Water Treatment upgrade, which included a new facility to remove 
solids and debris, an upgraded aeration system/blower building, the addition of a new lagoon to provide 
increased storage capacity, and a new tertiary treatment facility (filtration and ultra-violet disinfection) to 
allow the use of treated effluent to irrigate the golf course. 


Wasagaming 


The Agency effected various repairs to the shower building that services 525 cabins. The work performed 
included the installation of new hot water tanks, the complete re-tiling of the bath area, repainting of the 
interior and refurbishing of the interior fixtures. 


Target and Date 


Progress as of March 2009 


Performance Status 


The condition of 75% of 
waterway contemporary 
assets is maintained, and 
the condition of 25% of 
assets rated as poor or fair is 


Real Property Management 
System has been initiated 
to improve management of 
assets. 


Performance will be assessed 
in 2013. Progress made 
towards target is outlined 
below. 


improved by March 2013 


Performance Analysis 


Parks Canada lacks a formal national inventory and condition rating for through waterways. This weakness 
has been identified and Parks Canada is currently pursuing a new Real Property Management System that 
will address this deficiency. 


However, Parks Canada has made progress in the management of its waterway assets. Dams make up 

- a significant portion of the through waterway assets and represent a complex and high-risk subset. The 
inspection of all the dams in the Agency’s inventory will take some time but is proceeding on a risk 
management basis with the highest-risk dams being inspected first. In 2008/09, Parks Canada initiated 
the inspection and classification of dams using the definitions established by the Canadian Dam Safety 
Association. During the same period, the Agency developed a Dam Safety Program Directive, which came 
into effect in April 2009 and which is currently being used to manage its dams and water-retaining structures. 
The directive provides consistent national guidelines for the design, construction, inspection and maintenance 
of dams and water-retaining structures. 


Bridges over through waterways also represent a significant asset base. Parks Canada developed a Bridge 
Inspection Directive in January 2008 and initiated the inspection of all Parks Canada bridges. In 2008/09, the 
Agency trained approximately 150 staff on the application of the Bridge Inspection Directive. Parks Canada 
also proceeded with the implementation of this directive so that all bridges will have a current inspection by 
March 2010. 


Target and Date Results as of March 2009 Performance Status 


No closure of through 
highways due to asset 
condition 


0 days of closure Met All 


National Highway System Reports and Studies: http://www.comt.ca/english/reports-e.htm 
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Performance Analysis 


Parks Canada observed no closures of through highways due to asset condition. Parks Canada manages 1,026 
kilometres of through highways in 17 national parks and one national historic site. These highways range 

in length from 149.4 kilometres in Banff National Park, 80.6 kilometres in Cape Breton, to 19 kilometres in 
Fundy National Park, and 2.4 kilometres at the LAnse aux Meadows National Historic Site. 


With costs estimated at $37 million, Parks Canada proceeded with the twinning (two-directional widening) 
of the Trans-Canada Highway near Banff. Twinning of the Trans-Canada highway provides much-needed 
redundancy and provides Parks Canada with the ability to conduct major repairs to this vital transportation 
link without closure of the highway. A total of 9 kilometres, including associated bridges, wildlife fencing and 
crossing structures, is nearing completion. This is expected to lead to a significant improvement in safety by 
addressing the current congestion problem at this section of the highway. The Agency initiated an additional 
$130 million project over the next five years, funded through Canada’s Economic Action Plan, to continue 
the twinning of the Trans-Canada Highway to the British Columbia border. Parks Canada also developed 
specific measures to assess the effect of through highways on the environment and they are currently being 
implemented through the ecological integrity monitoring system. 


Lessons Learned 


Parks Canada owns a wide variety of assets, such as buildings, bridges, dams, utilities, roadways and 
waterways. To improve the management of these assets, Parks Canada initiated the Real Property 
Management System (RPMS) project which, in addition to acquiring a new software system, introduces 
common national business processes that will be mandatory for all national parks and national historic 
sites. As part of these business processes, the RPMS project will develop a nationally consistent method 

of assessing the condition of assets, a uniform definition of what constitutes an asset and procedures for 
managing these assets. This will enable the timely and accurate compilation of information in a nationally 
consistent manner. Full implementation of the RPMS project is expected to take approximately three years, 
ending in October 2012. 
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SECTION 3: 
SUPPLEMENTARY 
INFORMATION 


List of Supplementary Information Tables 


All electronic supplementary information tables found in the 2008/09 Performance Report can be found on 
the Treasury Board of Canada’s website at: http://www.tbs-sct.gc.ca/dpr-rmr/2008-2009/index-eng.asp. 


Sources of Respendable and Non-Respendable Revenue 
User Fees/External Fees 

Details on Project Spending 

Details on Transfer Payment Programs (TPPs) 

Response to Parliamentary Committees and External Audits 
Internal Audits and Evaluations 


Sustainable Development Strategy 


The Parks Canada Agency is required to submit a Sustainable Development Strategy (SDS). The Parks Canada 
Agency 2007/2009 SDS is available on-line at www.pc.gc.ca under Library. 


The Parks Canada Agency operates in the sphere of sustainable development. Its mandate, “to protect 
and present ... examples of natural and cultural heritage ... for present and future generations,” aligns 
perfectly with the government commitment to “development that meets the needs of the present without 
compromising the ability of future generations to meet their needs.” 


The 2008/09 Parks Canada priorities and performance expectations published in the Corporate Plan 2008/09- 
2012/13 mirror those in the 2007/2009 SDS. As this Performance Report presents the Agency’s performance 

against the expected results and performance expectations contained in the Corporate Plan 2008/09-2012/13, 
no separate reporting on SDS commitments will be provided. 


National Survey of Canadians 


Parks Canada measured its Strategic Outcome (personal connection) and Program Activity 3 performance 
using the National Survey of Canadians (NSC). The NSC was designed to capture the level of knowledge and 
awareness of the Canadian public in order to provide information to senior officials and managers of national 
parks, national historic sites and national marine conservation areas about Canadians’ attitudes towards 
natural and cultural heritage; their awareness and understanding of the Agency, along with its programs and 
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responsibilities; and their appreciation of the places administered by Parks Canada and general support for 
the Agency’s mandate and activities. 


The NSC is a national telephone survey of a representative sample of Canadians (based on Statistics 
Canada’s population statistics).° The survey was composed of 40 questions, which took approximately 20 
minutes to administer, and was conducted in the official language of choice of the participant. The survey was 
administered to 48,436 Canadian residents aged 18 and older between March 2 and March 30, 2009,’ and 
3,779 residents completed the survey, resulting in a response rate of eight percent — the industry standard for 
telephone surveys today. Based on the size of the sample, the results of the survey are considered accurate 19 
times out of 20 (95% level of confidence).® 


Visitor Information Program (VIP) 


The Visitor Information Program (VIP) uses a standard questionnaire to provide information to managers of 
national parks, national historic sites and national marine conservation areas about their visitors, including 
their use of products and services, their satisfaction with products and services, and other aspects of their 
visit. Selection of individual protected places to participate in the VIP each year is aligned, as much as 
possible, with the timing of management planning and reporting requirements. The results from an individual 
VIP questionnaire do not apply to all visitors throughout the year at a particular national park, national 
historic site or national marine conservation area, or to visitors who did not visit the surveyed location, or to 
other national parks, national historic sites or national marine conservation areas in the system that did not 
invite visitors to complete the questionnaire. The national parks, national historic sites and national marine 
conservation areas that participate in the VIP program over a five-year cycle account for 98 percent of the 
total recorded visits to heritage places administered by Parks Canada. 


There were approximately 2.1 million person-visits to the 15 surveyed locations during the peak survey period 
of June to September 2008. At the four national parks surveyed, 1,919 visitors were asked to participate. Of 
those, 1,528 agreed to participate and 603 questionnaires were completed and returned. At the 11 national 
historic sites surveyed, 11,133 visitors were asked to participate. Of that number, 8,948 visitors agreed to 
participate, and 3,988 questionnaires were completed and returned. The response rate (i.e., the percentage 

of visitors approached to participate in the survey who returned questionnaires) for heritage places surveyed 
in 2008/09 was 35 percent (overall average). Among the 11 national historic sites, the response rates were 
between 10 percent and 84 percent. With the exception of one very low response rate (10%), the response 
rates for national historic sites are consistent with previous years. Response rates for the four national parks 
ranged between 22 percent and 48 percent. 
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SECTION 4: AUDITED 
FINANCIAL STATEMENTS 


PARKS CANADA AGENCY 
Management Responsibility for Financial Statements 


The accompanying financial statements of the Parks Canada Agency are the responsibility of management 
and have been approved by the Executive Board of the Agency as recommended by the Audit Committee of 
the Agency. 


These financial statements have been prepared by management in accordance with Treasury Board 
accounting policies, which are consistent with Canadian generally accepted accounting principles for the 
public sector, and year-end instructions issued by the Office of the Comptroller General. They include 
amounts that have been estimated according to management’s best judgement. Where alternative accounting 
methods exist, management has chosen those it deems most appropriate in the circumstances. Management 
has prepared the financial information presented elsewhere in this Performance Report and has ensured that 
it is consistent with that provided in the financial statements. 


Management has developed and maintains books of accounts, records, financial and management controls 
and information systems. They are designed to provide reasonable assurance that the Agency’s assets are 
safeguarded and controlled, that resources are managed economically and efficiently in the attainment 

of corporate objectives, and that transactions are in accordance with the Financial Administration Act and 
regulations, the Parks Canada Agency Act, and internal policies of the Agency. Internal audits are conducted to 
assess the performance of management controls and practices. 


The Audit Committee is responsible for receiving all reports from internal audit, evaluation and review 
studies for information and/or recommending for approval. The Committee also receives and reviews plans 
and reports by the Agency’s external auditor and actively solicits her advice about the quality of the Agency’s 
management system and information for decision-making. 


The Agency’s external auditor, the Auditor General of Canada, has audited the financial statements and has 
reported on her audit to the Chief Executive Officer of the Agency and to the Minister of the Environment. 


Alan Latourelle Céline Gaulin 
Chief Executive Officer Chief Financial Officer 


July 31, 2009 
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Auditor General of Canada 
Verificatrice générale du Canada 


AUDITOR’S REPORT 


To the Chief Executive Officer of Parks Canada Agency and the Minister of the Environment 


| have audited the statement of financial position of Parks Canada Agency as at March 31, 2009 
and the statements of operations, equity of Canada and cash flow for the year then ended. These 
financial statements are the responsibility of the Agency's management. My responsibility is to 
express an opinion on these financial statements based on my audit. 


| conducted my audit in accordance with Canadian generally accepted auditing standards. Those 
standards require that | plan and perform an audit to obtain reasonable assurance whether the 
financial statements are free of material misstatement. An audit includes examining, on a test 
basis, evidence supporting the amounts and disclosures in the financial statements. An audit also 
includes assessing the accounting principles used and significant estimates made by 
management, as well as evaluating the overall financial statement presentation. 


In my opinion, these financial statements present fairly, in all material respects, the financial 
position of the Agency as at March 31, 2009 and the results of its operations and its cash flows for 
the year then ended in accordance with Canadian generally accepted accounting principles. 


LU 


Sylvain Ricard, CA 
Assistant Auditor General 
for the Auditor General of Canada 


Ottawa, Canada 
July 31, 2009 


PARKS CANADA AGENCY 


Statement of Financial Position as at March 31 
(in thousands of dollars) 


2009 2008 
Assets 
Financial assets 
Cash entitlements (Note 3) 
General operations account 80,568 66,091 
Specified purpose accounts 3,214 2,730 
New parks and historic sites account DEN PRES NN SI 
105,010 79,998 
Accounts receivable 10,047 10,503 
115,057 90,501 
Non-financial assets 
Prepaid expenses 6,946 6,019 
Inventory of consumable supplies (Note 4) 5,862 6,025 
Tangible capital assets (Note 5) 1,488,953 1,459,406 
Collections and archaeological sites (Note 6) 1 1 
1,501,762 1,471,451 
1,616,819 1,561,952 
Liabilities 
Current liabilities 
Accounts payable and accrued liabilities 
Federal government departments and agencies 20,892 13,907 
Others 68,724 62,548 
89,061 76,455 
Employee future benefits (Note 8) 6,358 5) Loe 
Provision for environmental clean-up (Note 9) 4,582 - 
Deferred revenue (Note 7) IRS) soet 12,298 
Lis 913 93,908 
Long-term liabilities 
Employee future benefits (Note 8) 59,784 50,559 
Provision for environmental clean-up (Note 9) 38,851 42,018 
212,548 186,485 
Equity of Canada 1,404,271 1,375,467 
1,616,819 1,561,952 
Contingencies and commitments (Notes 9 and 14) 
The accompanying notes are an integral part of the financial statements. 
Approved by: 
Alan Latourelle Céline Gaulin 
Chief Executive Officer Chief Financial Officer 
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PARKS CANADA AGENCY 


Statement of Operations for the Year Ended March 31 


(in thousands of dollars) 


Expenses (Note 10) 


Parks Canada Program Activities 
Heritage Places Establishment 
Heritage Resources Conservation 
Public Appreciation and Understanding 
Visitor Experience 
Townsite and Throughway Infrastructure 


Amortization of tangible capital assets 


Total expenses 


Revenues (Note 11) 


Net cost of operations (Note 12) 


2009 2008 
FOS 17,554 
218,299 216,881 
52,380 48,090 
LD OV Zoe OTA 
48,382 48,665 
lll Hake, 589,161 
80,359 WL OD) 
692,118 666,751 
109,926 109927 
582,192 556,824 


The accompanying notes are an integral part of the financial statements. 
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PARKS CANADA AGENCY 
Statement of Equity of Canada for the Year Ended March 31 


(in thousands of dollars) 


2009 2008 
Balance at beginning of year 1,375,467 1,353,741 
Net cost of operations (582,192) (556,824) 
Services received without charge (Note 13) 44,498 41,616 
Net cash provided by Government 541,486 534,101 
Change in cash entitlements 25,012 2,833 
Balance at end of year 1,404,271 1,375,467 


The accompanying notes are an integral part of the financial statements. 
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PARKS CANADA AGENCY 
Statement of Cash Flow for the Year Ended March 31 


(in thousands of dollars) 


2009 2008 
Operating activities 
Net cost of operations 582,192 556,824 
Items which do not involve cash: 
Amortization of tangible capital assets (80,359) (77,590) 
Net loss on disposal of tangible capital assets (2,276) (661) 
Services received without charge (44,498) (41,616) 
Variations in Statement of Financial Position: 
(Decrease) increase in accounts receivable (456) 2,189 
Increase in prepaid expenses gel. 569 
(Decrease) increase in inventory of consumable supplies (163) 787 
Increase in accounts payable and accrued liabilities (12,606) (3,212) 
Increase in deferred revenues (1,614) (127) 
Increase in employee future benefits (10,428) (1,685) 


Increase in provision for environmental clean-up (1,415) (1,990) 


Cash used in operating activities 429,304 433,488 


Capital investment activities 


Acquisitions and improvements to tangible capital assets 112,615 100,934 
Proceeds on disposal of tangible capital assets (433) (321) 
Cash used in capital investment activities 112,182 100,613 
Net cash provided by Government 541,486 534,101 


The accompanying notes are an integral part of the financial statements. 
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PARKS CANADA AGENCY 
Notes fo Financial Statements for the Year Ended March 31, 2009 


(Tables in thousands of dollars) 


1. Authority and Objectives 


In December 1998, Parks Canada Agency (the Agency) was established under the Parks Canada Agency 
Act as a departmental corporation and acts as an agent of Her Majesty in right of Canada. The Parks 
Canada Agency is a separate entity listed under Schedule II of the Financial Administration Act and reports 
to the Minister of the Environment. The Agency is not subject to the provisions of the Income Tax Act. 


The Agency’s mandate is to protect and present nationally significant examples of Canada’s natural and 
cultural heritage, and foster public understanding, appreciation and enjoyment in ways that ensure the 
ecological and commemorative integrity of these places for present and future generations. In carrying 
out its mandate, the Agency delivers the programs set out in the Agency’s legislation and authorities. 


The authorities for the programs for which Parks Canada is responsible are mainly derived from the 
Parks Canada Agency Act, the Canada National Parks Act, the Historic Sites and Monuments Act, the Canada 
National Marine Conservation Areas Act, the Department of Transport Act, and the Heritage Railway Stations 
Protection Act. 


2. Significant Accounting Policies 


The Agency’s financial statements are prepared in accordance with Treasury Board accounting policies, 
which are consistent with Canadian generally accepted accounting principles for the public sector, and 
year-end instructions issued by the Office of the Comptroller General. 


a) Parliamentary appropriations: 
The Agency is financed mainly by the Government of Canada through Parliamentary appropriations. 
Appropriations provided to the Agency do not parallel financial reporting according to Canadian 
generally accepted accounting principles, as they are based in a large part on cash flow requirements. 
Consequently, items recognized in the Statement of Operations and the Statement of Financial 
Position are not necessarily the same as those provided through appropriations from Parliament. 
Note 12 provides a high level reconciliation between bases of reporting. 


b) Deferred revenue: 
Deferred revenue includes revenues received in advance of the services to be provided and funds 
received from external parties for specified purposes. Deferred revenue is recognized as revenue when 
the services are provided. 


c) Inventory of consumable supplies: 
Inventories consist of consumable supplies not intended for re-sale. They are valued at cost. If they no 
longer have service potential, they are valued at the lower of cost or net realizable value. 


d) Tangible capital assets: 
Tangible capital assets, excluding land, transferred to the Agency as at April 1, 1999, are recorded 
at their estimated historical cost, less accumulated amortization. Construction in progress are not 
amortized. The costs of construction in progress are transferred to the appropriate asset category 
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upon completion and are amortized once in service. The estimated historical cost of the assets was 
established by deflating the current replacement cost to the year of acquisition or construction using 
factors based on changes in price indices over time. This approach also took into consideration 

the overall asset condition and the cost of. any improvements and major repairs since the original 
acquisition or construction of the tangible capital assets. 


Tangible capital assets, excluding land, acquired after April 1, 1999, are recorded at cost. Tangible 
capital assets, excluding land, acquired at nominal cost or by donation, are recorded at market value 
at the time of acquisition and a corresponding amount is credited directly to the Equity of Canada. 
The tangible capital assets acquired with financial assistance from another government are recorded at 
their net cost. Improvements that extend the useful life or service potential are recorded at cost. 


Amortization is calculated on the straight-line method using rates based on the estimated useful life 
of the assets as follows: 


Asset Useful life 


Buildings 25-50 years 
Fortifications 50-100 years 
Leasehold improvements 2-10 years 
Improved grounds 10-40 years 
Roads 40 years 
Bridges 25-50 years 
Canals and marine facilities 25-80 years 
Utilities 20-40 years 
Vehicles and equipment 3-15 years 
Exhibits 5-10 years 


Acquired lands are recorded at historical cost. Crown lands acquired as a result of Confederation or 
the subsequent joining of a province or territory are recorded at a nominal value. Donated lands are 
recorded at their estimated market value at time of acquisition with a corresponding amount credited 
directly to the Equity of Canada. 


e) Collections and archaeological sites: 
Collections and archaeological sites are recorded at nominal value. 


f) Employee future benefits: 
(i) Severance benefits: 
The Agency accrues its obligations and the related costs as the benefits accrue to employees. The 
Agency’s liability for employee severance benefits is calculated using information derived from the 
results of the actuarially determined liability for employee severance benefits for the Government 
as a whole. Employee severance benefits liabilities payable on cessation of employment represent 
obligations of the Agency that are normally funded by future years’ appropriations. 


(ii) Pension benefits: 
The Agency’s employees participate in the Public Service Pension Plan, which is sponsored and 
administered by the Government of Canada. Pension benefits accrue up to a maximum period of 
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Sh 


35 years at a rate of 2 percent per year of pensionable service, times the average of the best five 
consecutive years of earnings. The benefits are integrated with Canada/Québec Pension Plans benefits 
and they are indexed to inflation. Both, the employees and the Agency contribute to the cost of the 
Plan. The contributions are expensed during the year in which the services are rendered and represent 
the total pension obligation of the Agency. The Agency is not required under present legislation to 
make contributions with respect to actuarial deficiencies of the Public Service Pension Plan. 


g) Expenses: 


Expenses are recorded on the accrual basis. 


(i) Contributions: 
Contributions are recognized in the year in which the recipient has met the eligibility criteria or 
fulfilled the terms of a contractual transfer agreement. 


ii) Services received without charge: 
Services received without charge from other Government departments are recorded as operating 
expenses at their estimated cost. A corresponding amount is credited directly to the Equity of Canada. 


h) Provision for environmental clean-up: 


i) 


j)) 


The Agency records a liability for environmental clean-up in situations where the Agency is obligated 
or is likely to be obligated to incur costs related to the remediation and removal of contaminated 
material from environmentally contaminated sites, and the cost can be reasonably estimated following 
a detailed environmental assessment. If the likelihood of the Agency’s obligation to incur these 

costs is not determinable, or if an amount cannot be reasonably estimated, the costs are disclosed as 
contingent liabilities in the notes to the financial statements. 


Revenue recognition 

Entrance fees, recreational fees, rentals and concessions, other operating, townsites and staff housing 
revenues are recognized in the year in which the goods or services are provided by the Agency. Funds 
received for future services are recorded as deferred revenue. 


Measurement uncertainty: 

The preparation of financial statements in accordance with Canadian generally accepted accounting 
principles requires management to make estimates and assumptions that affect the reported amounts 
of assets and liabilities at the date of the financial statements and the reported amounts of revenues 
and expenses for the year. Employee-related liabilities, estimated useful lives of tangible capital assets, 
environment-related liabilities and claims are the most significant items where estimates are used. 
Actual results could differ significantly from those estimated. 


Cash Entitlements 


The Agency operates within the Consolidated Revenue Fund (CRF) which is administered by the 
Receiver General for Canada. All cash received by the Agency is deposited to the CRF and all cash 
disbursements made by the Agency are paid from the CRF. 
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Included in cash entitlements are the following: 


a) General operations account: 
Cash Entitlement for general operations represents the amount of cash that the Agency is entitled to 
draw from the Consolidated Revenue Fund of the Government, without further appropriations. As at 
March 31, 2009, the balance of the general operations account is $80.6 million ($66.1 million in 2008). 


b) Specified purpose accounts: 
Cash Entitlement for specified purpose accounts represents money received from external 
organizations which must be used for the purposes for which they are received. As at March 31, 2009, 
the Agency has a balance of $3.2 million ($2.7 million in 2008) for specified purpose accounts. 


c) New parks and historic sites account: 
The Government of Canada includes in its receipts and expenditures the transactions of certain 
consolidated accounts established for specified purposes. The Parks Canada Agency Act requires 
that the receipts of the specified purpose account be earmarked and that the related payments and 
expenses be charged against such receipts. The transactions do not represent liabilities to third parties 
but are internally restricted for specified purposes. 


Funds are provided to the New parks and historic sites account by parliamentary appropriations, 
proceeds from the sale of lands and buildings that are surplus to operational requirements and all 
general donations. Furthermore, the Minister of Finance, may, on the request of the Minister of the 
Environment, authorize the making of advances of up to $10.0 million to the New parks and historic 
sites account. All amounts received remain in this account until eligible expenditures are made for the 
purpose of establishing or developing new parks or historic sites and heritage areas, in compliance 
with the terms and conditions set out in the Parks Canada Agency Act and related Treasury Board 
directives. 


Details of activities for the year ended March 31 are highlighted in the following analysis: 


2009 2008 
Available at beginning of year 1 LZ 13,902 
Receipts: 

Parliamentary appropriation 12,500 500 
Proceeds on disposal of tangible capital assets 424 310 
Donations 65 64 
12,989 874 

Expenditures: 
Capital expenditures 2,938 3/599 
2,938 heey 
Available at end of year DAL DOS IG 


PERFORMANCE REPORT 2008-2009 | 57 


4. Inventory of Consumable Supplies 


The inventory of consumable supplies as at March 31 consists of the following: 


™ includes all acquisitions, dispositions and write-offs in the year. 


2009 2008 
Top soil, sand, gravel and other crude material 1,061 972 
Stationery, office and miscellaneous supplies 893 931 
Equipment, materials and supplies 883 660 
Fuel and other petroleum products 756 859 
Printed books, publications and maps 662 862 
Safety equipment 542 DIS 
Fabricated wood and metal products 522 451 
Construction material and supplies 423 588 
Uniforms and protective clothing 120 189 
5,862 6,025 
5. Tangible Capital Assets 
Closing Net Closing Accumulated Net book — Net book 
historical additions” historical | amortization value asat value as at 
costas at for the year cost as at asat March31, March 31, 
March 31, ended March 31, March 31, 2009 2008 
2008 March 31, 2009 2009 
2009 
Buildings, fortifications and : 
leasehold improvements 811,312 21,522 832,834 518,785 314,049 312,946 
Improved grounds 596,072 4,272 600,344 526,275 74,069 85,238 
Roads 1,001,881 30,588 1,032,469 643,020 389,449 376,224 
Bridges L9TFB3 24,358 215,491 89,711 125,780 104,897 
Canal and marine facilities 553,740 3,917 557,657 284,340 273,347 278,195 
Utilities 197,137 aia BSI) 208,276 104,953 103,323 96,513 
Vehicles and equipment 130,909 5,147 136,056 101,677 34,379 31,549 
Exhibits _ : 106,082 578 106,660 92,889 13,771 14,927 
3,588,266 101,521 3,689,787 2,361,650 1,328,137 1,300,489 
Land (Note 2d) 
-Acquired land 139,024 1,899 140,923 - 140,923 139,024 
-Crown land 1 = 1 - 1 1 
-Donated land 19,892 - 19,892 = 19,892 19,892 
158,917 1,899 160,816 = 160,816 158,917 
Total tangible capital assets 3,747,183 103,420 3,850,603 2,361,650 1,488,953 1,459,406 


The Agency owns over 27 million hectares of land, the majority of which comprise the 42 national parks 
and national park reserves representing 28 of the 39 natural regions of Canada. During the year, the 
Agency spent $1.9 million ($2.1 million in 2008) on the acquisition of land. The total cost of tangible 
capital assets includes $98.9 million ($123.4 million in 2008) of construction in progress. 
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Collections and Archaeological Sites 

Core to the Agency’s mandate to protect and present nationally significant examples of our cultural 
heritage is the management of collections and archaeological sites. Although not capitalized like other 
cultural assets such as buildings or fortifications, these treasures have inestimable cultural value. 


a) Collections: 
The Agency manages collections that are made up of archaeological and historical objects. 


The collection of archaeological objects includes specimens and records that represent a cross-section 
of human habitation and activities. These holdings consist of a range of functional groups of artifacts 
that represent domestic activities to industrial processes and includes tools, ships’ fittings, as well as 
soil and botanical samples. 


The collection of historic objects dates from the 10th century to the present day. They encompass 
ethnographic material, civilian, military and fur trade items, furniture and furnishings, tools and 
documents. 


In addition, the Agency manages a collection of reproductions including period costumes, tools and 
furniture that have been copied from original objects or made based on historical data. 


b) Archaeological sites: 
An archaeological site encompasses surface, subsurface, or submerged remains of human activity. 
Archaeologists define a site by identifying the different activities that were conducted within an area. 
There are many archaeological sites identified within Canada’s 162 national historic sites, 42 national 
parks, and 3 marine conservation areas. The types of sites vary greatly, from Aboriginal villages, 
hunting camps, observation areas, and animal processing areas, to European fur trade and military 
posts, battlefields, shipwrecks, homesteads, and transportation and industrial sites. 


Deferred Revenue 
Included in the deferred revenue total of $13.9 million ($12.3 million in 2008) is an amount of $10.7 


million ($9.6 million in 2008) representing the balance, at year end, for entrance fees, recreational fees, 
and rentals/concessions fees collected in advance. 


The remaining $3.2 million ($2.7 million in 2008) of deferred revenue, represents monies received from 
other organizations which must be used for specified purposes. 


Employee Future Benefits 


a) Severance benefits: 
The Agency provides severance benefits to its employees based on years of service and final salary. 
This benefit plan is not pre-funded and thus has no assets, resulting in a plan deficit equal to the 
accrued benefit obligation. Benefits will be paid from future appropriations. Information about the 
plan, measured as at the Statement of Financial Position date, is as follows: 
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2009 2008 


Accrued benefit obligation, beginning of year 55,714 54,029 
Cost for the year 15,495 6,559 
Benefits paid during the year (5,067) (4,874) 
Accrued benefit obligation, end of year 66,142 55,714 
Short-term portion 6,358 apa Bs, 
Long-term portion 59,784 50,559 

' 66,142 55,714 


b) Pension benefits: 
The Agency and all eligible employees contribute to the Public Service Pension Plan. This pension 
plan provides benefits based on years of service and average earnings at retirement. The Agency’s and 
employees’ contributions to the Public Service Pension Plan for the year were as follows: 


2009 2008 
Agency’s contributions 35,894 elo be 
Employees’ contributions 14,956 14,916 


9. Contingencies 


a) Claims: 
In the normal course of business, claims have been made against the Agency. The current best 
estimate of the amount likely to be paid in respect of these claims and potential claims has been 
recorded. The total contingent liability amount related to the claims has been estimated at $7.3 million 
($13.8 million in 2008), excluding interest, for alleged damages in regards to the application of leases 
and personal injury. The details of cases and extent of claims are not disclosed for sensitive reasons. 
In the opinion of management, the position of the Agency in all of these actions is defensible. 


b) Provision for environmental clean-up: 
The Agency has identified 427 sites that are known or suspected of contamination. Based on the 
information available and detailed studies conducted thus far on 387 of these sites, the Agency has 
estimated and recorded a liability of $43.4 million ($42 million in 2008). The Agency has estimated 
additional clean-up costs of $148.6 million ($138.4 million in 2008) that are not accrued, as these are 
not considered likely to be incurred at this time. The Agency’s ongoing efforts to assess contaminated 
sites may result in additional environmental liabilities related to newly identified sites, or changes in 
the assessments or intended use of existing sites. These liabilities will be accrued in the year in which 
they become known. 
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10. 


ila 


c) Classification review: 


In 1999, the Agency initiated a national classification review which has as its objective to correct 
inconsistencies in how positions are being classified and compensated when employees are 
performing similar duties. This initiative is still underway but is expected to be completed in fiscal 
year 2010. At this time, the Agency cannot assess with certainty the full impact of this initiative on its 
operations. As of March 31st 2009, management has recorded a liability of $0.9 million ($2.4 million 
in 2008) based on its best estimate. Actual results may differ significantly from the current estimates 
and any impact of these changes or additional amounts will be reflected in the period it is known and 


determinable. 


Summary of Expenses by Major Classification 


Salaries and employee benefits 

Amortization 

Professional and special services 

Utilities, materials and supplies 
Transportation and communication 

Grants and contributions 

Accommodation received without charge (Note 13) 
Rentals 

Payments in lieu of taxes 

Repairs and maintenance 

Information 

Environmental clean-up 

Net loss on disposal of tangible capital assets 
Miscellaneous expenses 


Summary of Revenues by Major Classification 


Entrance fees 
Recreational fees 

Rentals and concessions 
Other operating revenues 
Townsites revenues 

Staff housing 


2009 2008 
383,555 366,863 
80,359 77,990 
58,427 61,000 
51,820 50,220 
33,326 33,080 
18,870 15,061 
15,574 15,405 
14,341 15,609 
12,051 G20 
11969 9,651 
6,285 D920 
8)20i 3,616 
PAKS) 661 
34 520 
692,118 666,751 
2009 2008 
56,167 54,338 
22,866 23,206 
17,288 18,162 
7,914 8,297 
2,940 3,466 
270i 2,458 
109,926 109,927 
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12. Parliamentary Appropriations 


a) Appropriations used: 


2009 2008 

Appropriations voted: 

Vote 25 - Program expenditures 537,507 532,806 

Vote 30 - New parks and historic sites account 12,500 500 
Statutory appropriations: 

Revenue received pursuant to section 20 of the 

Parks Canada Agency Act 114,236 107,328 

Contributions to employee benefits plan 48,170 48,547 
Total appropriations 712,413 689,181 
Less: 

Amount available in future years 32,389 48,638 
Current year appropriations used 680,024 640,543 


b) Reconciliation of net cost of operations to current year appropriations used : 


2009 2008 
Net cost of operations 582,192 556,824 
Revenue received pursuant to section 20 of the 
Parks Canada Agency Act 114,236 107,328 


Adjustments for items affecting net cost of operations but not affecting appropriations: 


Amortization of tangible capital assets (80,359) (77,590) 
Services received without charge (Note 13) (44,498) (41,616) 
Net loss on disposal of tangible capital assets (2,276) (661) 

(127,133) (119,867) 


Changes in accounts affecting net cost of operations but not affecting appropriations: 


Vacation pay included in the accounts payable and accrued liabilities (607) 135 
GST included in the accounts payable and accrued liabilities 182 554 
Employee future benefits (10,428) (1,685) 
Provision for environmental clean-up (1,415) (1,990) 

(12,268) (2,986) 


Adjustments for items not affecting net cost of operations but affecting appropriations: 


Acquisitions and improvements to tangible capital assets 112,615 100,934 
Proceeds on disposal of tangible capital assets (433) (321) 
Change in prepaid expenses Lt 569 
Change in inventory of consumable supplies (163) 787 
Change in New parks and historic sites account 10,051 (2,725) 
122,997 99,244 

Current year appropriations used 680,024 640,543 
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c) Reconciliation of net cash provided by government to current year appropriations used: 


2009 | 2008 


Net cash provided by government 541,486 534,101 
Revenue received pursuant to section 20 of the 
Parks Canada Agency Act 114,236 107,328 
Changes in accounts not affecting net cash provided by government 
but affecting appropriations : 
Accounts receivable 456 (2,189) 
Accounts payable and accrued liabilities 12,606 Cale 
Less : Vacation pay included in the accounts payable and accrued liabilities (607) 135 
Less : GST included in the accounts payable and accrued liabilities 182 554 
Deferred revenue 1,614 127, 
New parks and historic sites account 10,051 (272s) 
24,302 (886) 
Current year appropriations used 680,024 640,543 


13. Related Party Transactions 


a) Transactions in the normal course of business: 
The Agency is related in terms of common ownership to all Government of Canada departments, 
agencies, and Crown corporations. The Agency enters into transactions with these entities in the 
normal course of business and on normal trade terms that would apply to all individuals and 
enterprises. 


The Agency incurred capital expenditures and expenses with related parties for a total of $109.2 
million ($111.8 million in 2008) for services provided by Government departments, including an 
amount of $100.9 million ($103.8 million in 2008) with Public Works and Government Services 
Canada mostly related to architectural and engineering services of $65.7 million ($73.1 million in 2008) 
and payments in lieu of taxes of $12 million ($11.5 million in 2008). Revenues generated from related 
parties amounted to $1.7 million ($1.2 million in 2008). 
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b) Services received without charge: 
During the year, the Agency received services without charge which are recorded at their estimated 
cost in the financial statements as follows: 


2009 2008 

Contributions covering employer’s share of employees’ 
insurance premiums and costs paid by Treasury Board Secretariat 23,821 20,526 
Accommodation provided by Public Works and 
Government Services Canada 15,574 15,405 
Services provided by the Department of Canadian Heritage 
for information management, information technology, 
finance, human resources and administrative support 3,431 3,864 
Salary and associated costs of legal services provided 
by Justice Canada 834 1,146 
Other services received without charge 838 675 

44,498 41,616 


14. Commitment 


a) The Agency has entered into agreements for operating leases of equipment and accommodations for a 
total of $9.2 million ($11.6 million in 2008). The agreements show different termination dates, with the 
majority ending within the next twenty years. Minimum annual payments under these agreements for 
the next five years and beyond are approximately as follows: 


2009-10 1,166 
2010-11 880 
2011-12 741 
2012-13 667 
2013-14 617 
2014-15 and beyond 5,099 


b) The Agency has entered into contracts for operating and capital expenditures for approximately $111.1 
million ($107.4 million in 2008). The majority of payments under these contracts are expected to be 
made over the next two years. 


15. Comparative Figures 


Some of the previous year’s comparative figures have been reclassified to conform to the current year’s 
presentation. 
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END NOTES 


N 


Parks Canada fixes the number of national historic sites on April 1 of each year and keeps it the same until 
March of the following year. On March 31, 2008, that number was 158. The number of national historic 
sites fluctuates because the Historic Sites and Monuments Board of Canada is currently reviewing the 
status of some of its historic designations dating back to the early 1900s. This work has resulted in the 
changing of national historic events to national historic sites, splitting a single site into two designations. 
Three sites fall into this category: Fort Sainte Marie de Grace; D’Anville Encampment; and Forts Rouge, 
Garry and Gibraltar have all been identified as discrete national historic sites administered by Parks 
Canada in the last year. A fourth site, 57-63 St. Louis Street, was accidentally omitted from the count 
last year. This Performance Report was produced after the Parks Canada Agency Corporate Plan 2009/10- 
2013/14 was published. This accounts for the discrepancy in the two documents regarding the number of 
national historic sites administered by Parks Canada. 


The Ecological Integrity Priority Themes Fund ended in 2008. However, several projects received funding 
for 2009 through a separate funding source. 


Source: The 2006 Parks Canada National Survey of Canadians and the 2009 Parks Canada National 
Survey of Canadians. 


National parks with an already acceptable ecological integrity status: Aulavik National Park, Auyuittug 
National Park, Ivvavik National Park, Quttinirpaaq National Park, Sirmilik National Park, Torngat 
Mountains National Park, Tuktut Nogait National Park, Ukkusiksalik National Park, Vuntut National Park 
and Wapusk National Park. 


Based on the Treasury Board rating system, the performance achieved for Program Activity 2, Performance 
Indicator 2, has been determined as Mostly Met the performance expectation. The rating was calculated 
using the 70 percent target as full accomplishment (70% improvement = 100% accomplishment). Therefore, 
the 60 percent result actually rendered an 85.7 percent achievement of the goal (60 + 70 x 100 = 85.7), 
justifying the Mostly Met rating. 


The National Survey of Canadians was re-designed in 2008/09 to accommodate Parks Canada’s new 
performance expectations. 


Approval to proceed with the National Survey of Canadians occurred in December 2008. The contractor was 
hired in January 2009; final internal approval on the survey instrument was granted in late February 2009. 


Margin of error is +/- 1.6 percent. 
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The Estimates Documents 

Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in 

the House of Commons by the President of the Treasury Board, consist of: 


Part I —- The Government Expense Plan provides an overview of federal spending and summarizes the key 
elements of the Main Estimates. 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on an 
organisation’s main priorities by strategic outcome(s), program activity(s) and planned/expected results, including 
links to related resource requirements. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President of 
the Treasury Board on behalf of the ministers who preside over the appropriation dependent departments and 
agencies identified in Schedules I, I.1 and II of the Financial Administration Act. These documents are usually 
tabled on or before March 31 and referred to committees, which may then report to the House of Commons 
pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of results achieved 
against planned performance expectations as set out in respective RPPs. These Performance Reports, which cover 
the most recently completed fiscal year, are tabled in Parliament in the fall by the President of the Treasury Board 
on behalf of the ministers who preside over the appropriation dependent departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, 

the first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of accomplishments 
achieved in Departmental Performance Reports, this material helps Parliament hold the government to account for the 
allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.ge.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa (Ontario) KIA OS5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-4/64-2009 
ISBN 978-0-660-64351-9 


Departmental Performance Reports 2008-09 


Foreword 


The Departmental Performance Report (DPR) is a key component in the cycle of planning, 
monitoring, evaluating, and reporting results to Parliament and Canadians. DPRs are at the heart 
of accountability and managing for results in government. 


Departments and agencies are encouraged to prepare their reports according to the Government 
of Canada Reporting Principles. These principles form the conceptual foundation upon which 
DPRs are prepared, and are consistent with current recommended public reporting practices. 


Based on these principles, an effective performance report provides a concise, coherent, reliable, 
and balanced account of an organization’s performance in relation to its plans, priorities, and 
expected results. The DPR focuses on results by reporting not only the activities and outputs — 
achieved, but also the progress made toward achieving strategic outcomes—the enduring 
benefits for Canadians and Canadian society. It sets performance in context, associates 
performance with plans and expected results (explaining any relevant changes), presents the key 
risks and challenges faced in the pursuit of results, and discusses how these risks and challenges 
affected organizational performance. An effective DPR has strong linkages between resources 
and results to show what was achieved through the sound stewardship of public funds. It also 
reports on results realized in partnership with other governmental and non-governmental 
organizations. Finally, the DPR is credible and balanced because it uses objective, evidence- 
based information to substantiate the performance reported and discusses lessons learned. 


This DPR, along with those of many other organizations, is available on the Treasury Board of 
Canada Secretariat website at http://www.tbs-sct.gc.ca/est-pre/estime.asp. Readers seeking a 
high-level, whole-of-government overview of the federal government’s contribution to Canada’s 
performance as a nation should refer to Canada’s Performance 2008-09, which is structured 
around four broad spending areas (Economic Affairs, Social Affairs, International Affairs, and 
Government Affairs). Canada’s Performance 2008-09 is available on the Planning and 
Performance Gateway on the Secretariat’s website (http://www.tbs-sct.gc.ca/ppg-cpr/home- 
accueil-eng.aspx). The Overview of Departmental Performance Reports 2008-09, which is also 
found on the Planning and Performance Gateway, serves as a guide to the 92 DPRs. The DPR 
Overview includes both a whole-of-government view of actual spending, which is structured 
around the same four broad spending areas seen in Canada’s Performance, and selected 
highlights from departmental and agency performance reports. 


The Government of Canada is committed to continually improving reporting to Parliament and 
Canadians. The input of readers is important to ensure that DPRs and other Estimates documents 
continue to be refined over time. Comments or questions can be directed to the Parliamentary 
Reporting and Accountability Division of the Treasury Board of Canada Secretariat by email at 
prad-drrp@tbs-sct.gc.ca. 
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Chairperson’s Message 


I am pleased to present the 2008-2009 Departmental Performance Report for the Patented 
Medicine Prices Review Board (PMPRB). 


The PMPRB is an independent, quasi-judicial body established by Parliament in 1987 under the 
Patent Act. Its mandate is two-fold: Regulatory — to ensure that prices charged by patentees for 
patented medicines sold in Canada are not excessive; and Reporting — to report on 
pharmaceutical trends of all medicines, and on R&D spending by pharmaceutical patentees. The 
PMPRB contributes to the broader objective of improving the health of Canadians by protecting 
consumers and Canadian health care from excessive patented drug prices and contributing to 
informed drug policy decision-making. 


In 2008 there were 1,260 patented drug products under the Board’s jurisdiction, including 78 
new drugs reported that year. 


The PMPRB’s capacity to carry out its regulatory mandate is dependent on relevant and effective 
Excessive Price Guidelines (Guidelines) and on the ability to conduct hearings, when required. 


In 2005, the Board initiated a process to review its Excessive Price Guidelines, including 
consulting with key stakeholders as required by the Patent Act. Significant progress occurred in 
2008-2009, with the release of two rounds of Notice and Comment on draft revised Guidelines. 
The final round of consultations on the Guidelines took place in late spring of 2009. The revised 
Guidelines were released in June 2009, with an implementation date of January 1, 2010. 
Outreach educational sessions have already commenced, and an evaluation of the impact of the 
changes made will be undertaken on an ongoing basis. 


The Board issued four Notices of Hearing in 2008, into the matters of Apotex and ratiopharm 
Inc., regarding failure to file, and into the prices of the medicines Apo-Salvent CFC Free and 
ratio-Salbutamol HFA. On March 16, 2009, the Board issued a Notice of Hearing into the matter 
of Amgen Canada Inc. and the price of the medicine Neulasta. 


In order to enable the Board to meet the resource demands of effectively carrying out its 
regulatory mandate, on September 4, 2008, the PMPRB received the approval of Treasury Board 
for additional resources. These new resources will enable the PMPRB to effectively implement 
and monitor the revised Guidelines; provide educational outreach to patentees and other 
stakeholders; carry out ongoing price reviews and investigations within reasonable timelines; and 
hold timely hearings, as required. 


In 2008-2009, the PMPRB continued to work with the advice of participating federal, provincial 
and territorial drug plans, and in collaboration with the Canadian Institute for Health Information 
(CIHI), to produce analyses and reports under the National Prescription Drug Utilization 
Information System (NPDUIS). 
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The PMPRB remains committed to predictability, fairness and transparency in the fulfilment of 
its regulatory and reporting responsibilities, to ongoing engagement of its key stakeholders, and 
to continual monitoring of developments within the larger pharmaceutical environment that may 
relate to, or impact upon, the conduct of the Board’s mandate. 


Brien G. Benoit, MD 
Chairman 
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Section 1— Board Overview 


Raison d’étre 
The Patented Medicine Prices Review Board (PMPRB) has a dual role: 


Regulatory — To ensure that prices charged by patentees for patented medicines sold in Canada 
are not excessive. 


Reporting — To report on pharmaceutical trends of all medicines, and on R&D spending by 
pharmaceutical patentees. 


Responsibilities 


The PMPRB is an independent, quasi-judicial body created by Parliament as a result of revisions to 
the Patent Act (Act) in 1987 (Bill C-22). The Act was further amended in 1993 (Bill C-91). The 
revisions were intended to balance changes within the government’s overall pharmaceutical patent 
policy regime. 


Regulatory Role 


The PMPRB is responsible for regulating the prices that patentees charge for prescription and 
non-prescription patented drugs sold in Canada to wholesalers, hospitals, pharmacies or others, 
for human and veterinary use, to ensure that they are not excessive. The PMPRB regulates the 
price of each patented drug product (each strength of an individual, final dosage form of a 
patented drug). This is normally the level at which Health Canada assigns a Drug Identification 
Number (DIN) as part of the Notice of Compliance process. 


The Federal Court of Appeal articulated the legal requirement as to when a patent will “pertain” 
to the medicine. In this regard, the Court established the “merest slender thread” requirement, 
which is wide in scope. The Board’s jurisdiction is not limited to drug products for which the 
patent is on the active ingredient. Rather, the Board’s jurisdiction also covers drugs for which the 
patents relate to, but are not limited to, the processes of manufacture, the delivery system, dosage 
form, indication/use, and/or any formulation. Patented drugs are not limited to brand name 
products. A number of generic companies fall under the Board’s jurisdiction by virtue of being 
licensees, authorized to sell the same drug product as the brand company is selling, or because of 
their own patents (e.g. related to processing or manufacturing). 


The PMPRB has no authority to regulate the prices of non-patented drugs and does not have 
jurisdiction over prices subsequently charged by wholesalers or retailers or over pharmacists’ 
professional fees. Also, matters such as whether drugs are reimbursed by public drug plans, 
distribution channels and prescribing are outside the purview of the PMPRB. 


Under the Patented Medicines Regulations, patentees are required to inform the PMPRB of their 
intention to sell a new patented drug product. Upon the sale of such a patented drug product, 
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patentees are required to file price and sales information for the first day’s sales and, thereafter, 
twice a year for six month sales for each strength of each dosage form of each patented drug 
product sold in Canada for price review/regulation purposes, for the duration of the patent. 


Although patentees are not required to obtain the PMPRB’s approval of the price of a patented 
drug before it is sold, they are required to comply with the Act to ensure that prices of patented 
drug products sold in Canada are not excessive. In the event that the Board finds, after a public 
hearing, that a price is or was excessive 1n any market, it may order the patentee to reduce the 
price and take measures to offset any excess revenues it may have received. 


Reporting Role 


The PMPRB reports annually to Parliament, through the Minister of Health, on its activities, on 
pharmaceutical trends relating to all medicines, and on the R&D spending by pharmaceutical 
patentees. In addition to these reporting responsibilities, under section 90 of the Act the Minister 
of Health has the authority to direct the PMPRB to inquire into any matter. Under this provision, 
the Minister has directed the Board to undertake two initiatives: the National Prescription Drug 
Utilization Information System (NPDUIS), and monitoring and reporting on Non-Patented 
Prescription Drug Prices (NPPDP). 


National Prescription Drug Utilization Information System (NPDUIS) 


Since 2001, pursuant to an agreement by federal, provincial and territorial Ministers of Health, 
the PMPRB has been conducting research under the NPDUIS. The purpose of the NPDUIS is to 
provide critical analyses of price, utilization and cost trends so that Canada’s health system has 
more comprehensive and accurate information on how prescription drugs are being used and on 
sources of cost drivers. 


Non-Patented Prescription Drug Prices (NPPDP) 


In 2005, the Minister of Health, on behalf of federal, provincial and territorial Ministers of 
Health, directed the PMPRB to monitor and report on non-patented prescription drug prices. This 
function is aimed at providing a centralized credible source of information on non-patented 
prescription drug prices. Since April 2008, NPPDP studies are conducted under the umbrella of 
the NPDUIS. 
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Strategic Outcome and Program Activity Architecture (PAA) 


The PMPRB has one Strategic Outcome (SO) and two program activities (PAs) — representing 
its regulatory and reporting roles — which are illustrated in the following chart: 


Canadians and their health care system are protected 
from excessive pricing for patented medicines sold in 
Canada and are informed on pharmaceutical trends 


Strategic 
Outcome 


Compliance and 
Program enforcement of non- Pharmaceutical 
Activities : excessive pricing for trends 
patented medicines 


Compliance and enforcement of non-excessive pricing for patented medicines 

The PMPRB is responsible for regulating the prices that patentees charge for patented drugs sold 
in Canada to wholesalers, hospitals, pharmacies or others, for human and veterinary use. 
Through this program activity, the PMPRB reviews the prices that patentees charge for patented 
drugs, based on the price review factors in the Patent Act, to ensure that these prices are not 
excessive. In the event that the Board finds, following a public hearing, that a price is excessive 
in any market, it may order the patentee to reduce the price and take measures to offset any 
excess revenues it may have received as a result of excessive prices 


Pharmaceutical trends 

Through this program activity, the PMPRB provides analysis of pharmaceutical price trends and 
research and development spending by pharmaceutical patentees. It also provides critical 
analyses of price, utilization and cost trends for prescription drugs, and information on non- 
patented prescription drug prices. The PMPRB reports on this information and on its price 
review and enforcement activities as they relate to excessive pricing for patented medicines, both 
annually to Parliament, through the Minister of Health, and through special published studies. 
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Performance Summary 


2008-2009 Financial Resources ($ thousands) 


Planned Spending Total Authorities — Actual Spending — 


$5,842.0 $11,159.6 $8,050.2 


2008-2009 Human Resources (FTEs) 


On September 4, 2008, the PMPRB received the approval of Treasury Board for additional 
resources to enable the Board to effectively carry out its regulatory mandate. As a result, a 
significant portion ($4.7M) of the total spending authority was pending until the approval of 
Supplementary Estimates (B) in February 2009. For most of the year, the Board’s focus was 
primarily to ensure that critical activities related to the review of its Excessive Price Guidelines 
and ongoing price reviews, investigations and hearings were carried out. 


With respect to FTEs, the PMPRB began anticipatory staffing of critical positions after approval 
of the funding submission on September 4, 2008, which did not conclude until late in the fiscal 
year or the next year. 


Performance Summary Table 


Strategic Outcome: Canadians and their health care system are protected from excessive 
pricing for patented medicines sold in Canada and are informed on pharmaceutical trends. 


Performance Indicators 2008—2009 Performance 


Canada’s prices on Canada’s prices | In 2008, Canada’s prices were on average slightly 


average are in line with on average are higher than the median of international prices. 
the seven comparator at or below the 

countries listed in the median of Further information is available in the PMPRB’s 
Regulations. international Annual Report 2008, Figure 12, at 


prices. http://www.pmprb- 
cepmb.gc.ca/English/View.asp?x=9 | &mp=68 
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. 2008-2009 | | Alignment to 


Government of 
Canada — 


Plsnned 
Spesdiing | Estimates Spending Auihaviies Speidine . 


Outcomes 


Total | $7,432.4| 432.4} $5,842.0 | $5,842.0 842.0 | $11,159.6 159.6 | $8,050.2 050.2 
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PA 1: $5,706.5| $3,194.0] $3,194.0 $7,955.0| $5,263.1 | Healthy 
‘Compliance and Canadians: by 
enforcement of ensuring that 
non-excessive prices of patented 
pricing for drug products are 
patented not excessive. 
medicines 


|PA 2: $1,725.9| $2,648.00] $2,648.0 $3,204.6] $2,787.1|Healthy | 
Pharmaceutical Canadians: 
‘trends e Reportingon | 
| pharmaceutical | 
trends andon | 
| R&D spending | 
by 
| pharmaceutical | 
patenteesto 
| inform drug 
| policy decision- | 
| making; | 
| Providing 
critical analyses | 
| of price, | 
utilization and | 
costtrendsso | 
| that Canada’s | 
| health system | 
has more | 
| comprehensive | 
and accurate | 
| information on | 
| how 
prescription | 
| drugs are being 
| used and on 
sources of cost | 
| pressures. 


Of the total spending authorities for PA 1, $2.2 million was provided in a Special Purpose 
Allotment (SPA) dedicated to expenditures on hearing costs. Of this SPA, $1.4M lapsed in 2008- 
2009 due to the fact that some ongoing hearings were settled when patentees unexpectedly 
submitted Voluntary Compliance Undertakings (VCUs), while other matters that were 
anticipated to be recommended to move to a hearing were delayed as a result of further 
discussions with patentees. The remaining lapse (in PA | and PA 2) was primarily due to delays 


in staffing new and vacant positions. 


Contribution of Priorities to Strategic Outcome 


‘ bor Linkages to Strategic 


Guidelines Review Ongoing 


Previously 
committed to 


Voluntary compliance with 
Guidelines encouraged 


Patented drug prices Ongoing 
reviewed in a timely 


manner 


Mostly met 


The final round of 
consultations was 
initiated in March 
2009. The revised 
Guidelines were 


released on June 9, 


2009. The 
implementation is 
scheduled for 
January 1, 2010. 


Mostly met 


87% of patented 
drugs were within 
the Board’s 
Guidelines. 


Successfully met 


95% of drug 
products first sold 
in 2008 were 
reviewed in that 


The revised Guidelines 
provide greater 
transparency, fairness and 
predictability for 
patentees in setting prices 
for patented drug 
products that will not be 
considered excessive. 
The increased clarity of 
the Guidelines and 
flexibility in unique 
situations is expected to 
facilitate patentees’ 
compliance with the Act. 


Pricing by patentees of 
patented drug products at 
levels that are not 
excessive contributes to 
the overall affordability 
of patented drugs for 
Canadians and the health 
care system. 


Timely review of 
patented drug prices to 
ensure they are not 
excessive is key to 
protecting consumer 
interests. 


' All of the PMPRB’s priorities link to the Board’s one Strategic Outcome: Canadians and their health care system 
are protected from excessive pricing for patented medicines sold in Canada and are informed on pharmaceutical 


trends. 
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Management Priorities 


Seek approval to increase 
the Board’s permanent 
funding to reflect ongoing 
pressures and operational 
needs. 


Patented Medicine Prices Review Board 


year for conformity 


with the Guidelines. 


99% of existing 
drug products in 
2008 were also 
reviewed. 


Successfully met 


On September 4, 
2008, Treasury 
Board gave the 
PMPRB authority 
to include $4.7 
million (excluding 
EBP) in 
Supplementary 
Estimates (B), and 
to increase 
reference levels in 
Vote 35 (Program 
expenditures) by 
$5.6 million for 
2009-2010. 


Status _ | Linkages to Strategic 
a s _ Outcome : 


Supplemental funding 
has enabled the PMPRB 
to meet the resource 
demands of effectively 
carrying out its regulatory 
mandate to ensure that 
the prices of patented 
drugs sold in Canada are 
not excessive, which is in 
the interest of Canadians. 


Risk Analysis 


The PMPRB had previously identified risks of funding shortfalls under its regulatory mandate 
stemming from an unprecedented number of investigations into excessive drug prices and 
anticipated hearings, and the need to update and modernize the Board’s Excessive Price 
Guidelines to ensure they remain relevant and effective. 


In 2008-2009, the PMPRB obtained permanent additional funding in the amount of $4.7 million 
(excluding EBP). This has mitigated the risk that the PMPRB will not have sufficient resources 
to carry out its regulatory mandate, but it still faces challenges with respect to the staffing of new 
positions. 


In terms of the Guidelines review, the organization was challenged by the significance of, and 
wide-ranging views of stakeholders on the issues being addressed. However, comprehensive, 
iterative consultations with all stakeholders, including the pharmaceutical industry, governments 
and consumers/patient interest groups and others, have resulted in revised Guidelines that are 
clearer, more transparent and more relevant to the modern pharmaceutical environment. 


The Board released its revised Guidelines in June 2009, with an implementation date of 
January 1, 2010. Strategies to mitigate risks related to the operationalization of the revised 
Guidelines will include extensive communication with patentees, and other stakeholders, via 
various briefing/information sessions and presentations. 


In 2008-2009, the Board’s decisions and Orders faced a number of Judicial Reviews. 


A Hearing Panel of the Board issued its decision and reasons in the matter of Teva Neuroscience 
and the new medicine Copaxone on February 25, 2008, and its Order on May 12, 2008. The 
Respondent filed an application for Judicial Review with the Federal Court. A hearing date has 
not yet been scheduled. 


In a decision dated January 21, 2008, the Board ruled that it had jurisdiction over the price of 
Thalomid, as provided to Canadian patients under Health Canada’s Special Access Programme. 
Celgene Corporation filed an application for Judicial Review arguing that the Board does not have 
any jurisdiction over the pricing of Thalomid. The Federal Court issued a decision on March 17, 
2009 dismissing the Board’s decision. The Attorney General of Canada has filed a Notice of 
Appeal with the Federal Court of Appeal. The matter has not yet been scheduled for hearing. 


Following the Board’s release of a Communiqué in August 2008, dealing with the mandatory 
reporting of benefits as per the Patented Medicines Regulations, Rx&D et al and Pfizer Canada 
Inc. commenced Judicial Reviews. The Federal Court heard these matters in June 2009 and 
issued a decision on July 10, 2009, overturning the Board’s requirement that patentees include 
third party payments in the calculation of net average prices. A decision by the Attorney General 
of Canada on whether to appeal the matter is pending. 


Patentees have the legal right to file Judicial Reviews of the Board’s decisions, so this is an 
ongoing risk. However, as a result of Federal Court decisions, matters pertaining to the Board’s 
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interpretation of its statutory mandate are being reviewed and clarified, which ultimately assists 
both the Board and patentees. 


Expenditure Profile 


In recognition of increasing workload pressures, the PMPRB was provided program integrity 
funding in both 2006-2007 and 2007-2008. 


In anticipation of the sunsetting of the temporary program integrity funding at the end of March 
2008, the PMPRB prepared a business case which identified ongoing pressures and resource 
needs. In September 2008, Treasury Board gave the PMPRB the authority to include an item in 
the Supplementary Estimates (B) in the amount of $4.7 million (excluding EBP) (in addition to 
the core A-base of $5.8 million), to enable the PMPRB to meet its workload pressures and 
continue ongoing initiatives related to the delivery of its mandate. 


As part of these increased resources, authority was given to increase the Special Purpose 
Allotment (SPA) to conduct Public Hearings, in Vote 35 (Program expenditures) by $1.9 million 
in 2008-2009. The SPA can only be used to cover the costs of public hearings. 


In 2008-2009, the PMPRB is reporting expenditures of $8.1 million. 


Overall, the PMPRB lapsed $1.4 million from the Special Purpose Allotment, primarily because 
some ongoing hearings unexpectedly ended when the patentee submitted a Voluntary 
Compliance Undertaking to reduce the drug product’s price and offset excess revenue, and other 
matters that were expected to be referred to the Chairperson to issue a Notice of Hearing were 
delayed. It is difficult for the PMPRB to accurately predict these hearing costs from year to year, 
given the uncertainty in the number of hearings that will take place and the fact that costs vary 
for different hearing phases (e.g. the pre-hearing phase is less costly than the hearing on the 
merits which may involve numerous witnesses). 


Another major source of the budget lapse was the uncertain timing of the receipt of incremental 


resources and the ongoing challenge of small agencies like the PMPRB in attracting and 
retaining human resources. 
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w Planned Spending 
2007-08 @ Total Authorities 
@ Actual 


Fiscal Year 


Spending Trends 


$0 


$2 $4 $6 $8 $10 $12 $14 
Millions ($) 


Voted and Statutory Items ($ thousands) 


Vote # or Statutory 
Item (S) 


oD) 


(S) 


2006-2007 | 2007-2008 | 2008-2009 | 2008-2009 
Actual Actual Actual 
Spending | Spending | Estimates | Spending | 


Program expenditures $6;742.5] ...$6,722.5|; -$5,211.0) . $7,385.9 


Contributions to $622.8 $709.9 $631.0 $664.3 
employee benefit 
plans 


Total PMPRB $7,365.3 $7,432.4 $5, 742.0} $8,050.2 | 


Truncated Vote or 


Statutory Wording 


The increase in expenditures between the 2007—2008 and 2008-2009 reporting periods relates in 
large part to a one-time major retrofit of the PMPRB facilities and significant enhancements to 
the mission-critical PMPRB database, both of which were provided for in the supplemental 


funding provided through Supplementary Estimates (B). These increases were partially offset by 
vacancies in several existing and new positions. 
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Section 2 — Analysis of Program Activities by Strategic 
Outcome 


Strategic Outcome 
The Patented Medicine Prices Review Board (PMPRB) has one strategic outcome: Canadians 
and their health care system are protected from excessive pricing for patented medicines sold in 


Canada and are informed on pharmaceutical trends. 


The performance indicator for the strategic outcome is: Canada’s prices on average are in line 
with the seven comparator countries listed in the Regulations. 


The target for the strategic outcome is: Canada’s prices on average are at or below the median of 
international prices. 


The strategic outcome is supported by two Program Activities: 


1. Compliance and enforcement of non-excessive prices for patented medicines; 
2. Pharmaceutical trends. 


Program Activities 


Program Activity 1: Compliance and enforcement of non-excessive pricing for patented 
medicines 


2008-2009 Financial Resources ($ thousands) 2008-2009 Human Resources (FTEs) 


Planned Total Actual 


| $3,194.09] 194.0 Ba iero550 95 5*0 als Des 2Oor | penne (We: aus) 


Expected Performance Tira Performance Performance 
Results Indicators 5 Status Summary 


Prices charged by | Percentage of 95% of patented | Mostly met 87% of all 
patentees for patented medicines are patented drugs 
patented medicines that are | within under the Board’s 
medicines in within the Guidelines. jurisdiction had 
Canada are not Guidelines prices that were 
excessive within the 
according to the Guidelines. 
factors of the 

Patent Act. 


Patented Medicine Prices Review Board LZ 


Benefits for Canadians 


Ensuring that the average net prices of patented drugs sold in Canada are not excessive 
contributes to the protection of the interests of Canadians and the Canadian health care system. 


Performance Analysis 


In 2008, Board Staff completed the review of the prices of 99% of patented drug products sold in 
Canada to determine conformity with the Board’s Excessive Price Guidelines. Of the 1,260 
patented drug products under the Board’s jurisdiction, the prices of 87% were not excessive, 

10% were under investigation, 2% were before a Board hearing, and 1% were under review. The 
overall level of compliance with the Board’s Guidelines has been declining in recent years (down 
from 95% in 2003 and 2004). As a result, the number of price investigations and hearings has 
risen. For example, between January 1, 2008 and March 31, 2009, the PMPRB issued five 
Notices of Hearing. In the same period, nine Voluntary Compliance Undertakings (VCU)’ were 
approved, two of which involved drug products that had been the subject of a Notice of Hearing. 


Given that the Board’s Excessive Price Guidelines are the main tool to communicate the Board’s 
interpretation of the appropriate approach and methodology to give effect to its statutory 
mandate, the exercise to review the Guidelines has been critical. Following extensive and 
iterative input from all key stakeholders and detailed deliberations by the Board, the revised 
Guidelines (released in June 2009, to be implemented on January 1, 2010) provide more clarity 
and transparency on the review process and create the potential for flexibility in unique situations 
likely to arise in today’s pharmaceutical environment. The PMPRB will undertake an evaluation 
of the application and impact of the changes made to the Guidelines. It is hoped that, in the 
longer term, patentees will increase their compliance with the Guidelines. 


Lessons Learned 


Patentees’ willingness and ability to comply with the Board’s Excessive Price Guidelines are 
influenced by the larger pharmaceutical and industrial environment. The PMPRB noted, as part 
of its Guidelines review, that there have been fewer breakthrough/blockbuster new drugs in 
recent years, with instead an increasing trend toward incremental innovation that may not 
increase efficacy but may provide other benefits. There has also been a trend toward more 
globalization in drug pricing. Many of these recent developments were the subject of extensive 
discussion and stakeholder input as part of the Guidelines review. The Board believes that the 
revised Guidelines are more appropriate in that they recognize some of these recent trends but 
also anticipate a range of drug product pricing situations. 


> A Voluntary Compliance Undertaking (VCU) is a written undertaking by a patentee to adjust the price of a 
patented drug product to conform to the Excessive Price Guidelines (Guidelines) and to offset excess revenues. 
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eS a Es 


Program Naive pe Pharmaceutical frends 


2008-09 Financial Resources ($ thousands) 2008-09 Human Resources (FTEs) 


Planned Total Actual — 


$2,648.0 $3,204.6 $2,787.1 pig A) 


Expected Performance Pareles | Performance Performance 
Results Indicators 8 Status* Summary 


Stakeholders are | Number of 5% increase in Mostly Met The number of 
more aware of requests for requests over requests for 
pharmaceutical |PMPRB previous year PMPRB 
trends and cost _| publications publications has 
drivers. remained 
; relatively stable 
over the last few 
years. 


Number of events |10 events per year | Met All The PMPRB 
where the participated in 14 
PMPRB external events. 
participates 


Benefits for Canadians 


The PMPRB’s critical analysis of price, utilization and cost trends, under the National 
Prescription Drug Utilization Information System (NPDUIS), is primarily directed toward 
assisting participating public drug plan managers (all jurisdictions participate except Quebec) in 
anticipating and managing drug costs and in designing their drug plan policies. With the PMPRB 
providing a centralized, credible analytical capacity, individual plan managers can benefit from 
high quality studies while at the same time minimizing the duplication of work across 
jurisdictions. 


Performance Analysis 
The number of requests for PMPRB publications has remained relatively stable over the last few 
years. However, the PMPRB has focused its efforts on increasing the visibility of its Web site, 


where all of its publications are posted, and on subscriptions to its E-Bulletin. Also, in the 
context of the Board’s review of its Excessive Price Guidelines, more regular exchanges with all 
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stakeholder sectors/groups has increased the visibility and public awareness of the PMPRB itself, 
which has impacted activities on the Web site. 


In 2008-2009, the PMPRB participated in 14 external events. In addition to presenting at two 
international conferences, the PMPRB addressed a variety of audiences, including patentees, 
provinces and territories, third party payers, patient advocacy groups and foreign delegations, to 
name a few. 


Lessons Learned 


Clearly, with the exception of the PMPRB’s Annual Report, stakeholders are increasingly 
choosing to access the Board’s Web site to get the information they need. As a result, requests 
for actual publications are expected to remain stable or even decrease in the coming years. The 
PMPRB will revisit the appropriateness and usefulness of the Performance Indicators and 
Targets for the Expected Result under this Program Activity. 
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Section 3 — Supplementary Information 


Financial Highlights 


The Patented Medicine Prices Review Board (PMPRB) entered. the 2008-2009 facing some 
financial uncertainties, given the end of its temporary funding, while at the same time the 
pressures on its ability to fully discharge its mandate were significant. The Board was successful 
in obtaining approval for increased permanent funding commensurate with its projected 
workload pressures. Also, the timing of the funding approval required the Board to give primary 
attention to critical activities such as the continuation of the Guidelines review and the conduct 
of the price review, investigations and hearings. At the same time, the PMPRB was able to begin 
important work to enhance its mission- critical database and plan for a retrofit of its facilities to 


accommodate new FTEs. 


The financial highlights presented within this Department Performance Report are intended to 
serve as a general overview of the PMPRB’s financial position and operations. The Board’s 
financial statements can be found on the Board’s Web site at http://www.pmprb-cepmb.gc.ca. 


($ thousands) 
Condensed Statement of Financial Position 
At End of Year (March 31, 2009) % Change 2009 2008 
ASSETS 

Total Assets (98.9%) $10.4 $971.3 
LIABILITIES 

Total Liabilities 29.2% $2,068.9 $1,601.1 
EOUITY 

Total Equity 226.8% $2,058.5 $629.8 
TOTAL (98.9%) |_ $10.4 $971.3 
($ thousands) 
Condensed Statement of Operations 
At End of Year (March 31, 2009) % Change 2009 2008 
EXPENSES } 

Total Expenses 1 3o $9,257.7 $8,316.1 
REVENUES 

Total Revenues 134.3% $24,760.0 $10,566.6 
NET COST OF OPERATIONS 588.8% ($15,502.3) ($2,250.5) 


Patented Medicine Prices Review Board 


Pak 


List of Supplementary Information Tables 


The following tables are located on the Treasury Board Secretariat Web site at http://www.tbs- 
sct.gc.ca/dpr-rmr/2008-2009/index-eng.asp 


e Table 1: Sources of Non-Respendable Revenue 
e Table 9: Green Procurement 


Other Items of Interest 


PMPRB Annual Report 2008 (http://www.pmprb-cepmb.gc.ca/English/View.asp?x=9 | &mp=68) 


Quarterly NEWSletter (http:/www.pmprb-cepmb.gc.ca/english/View.asp?x=287&mp=68) 


Patentee’s Guide to Reporting (http://www.pmprb-cepmb.gc.ca/english/view.asp?x=146) 


Compendium of Guidelines, Policies and Procedures (March 2008) 
(http://www.pmprb-cepmb.gc.ca/english/view.asp?x=1034) 


Compendium of Policies, Guidelines and Procedures, June 2009 (implementation January 1, 
2010) http://www.pmprb-cepmb.gc.ca/english/View.asp?x=1206&mp=808 


Patent Act (http:/Alaws justice.gc.ca/en/P-4/index.html) 


Patented Medicines Regulations (http://laws.justice.gc.ca/en/P-4/SOR-94-688/index.html) 
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